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denepabHbI 32aK0H 0 3alIUTE NPAB MOTPeduTe e
denepanbHBI 3aKOH O 3aITUTE MPaB MOTPEOUTENICH
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(6 ped. Dedepanvruix 3axonos om 09.01.1996 N 2-D3, om 17.12.1999 N 212-D3, om 30.12.2001
N 196-@3, om 22.08.2004 N 122-D3, om 02.11.2004 N 127-D3, om 21.12.2004 N 171-D3, om
27.07.2006 N 140-@3, om 16.10.2006 N 160-®3, om 25.11.2006 N 193-D3)

Hacrosimuii 3akoH peryaupyer OTHOIICHHSI, BO3HUKAIOIINE MEX/Ty MTOTPEOUTEIISIMU U
W3TOTOBHUTEISIMU, HCTIOIHUTEISIMH, TIPO/IaBLIIAMH TIPH MPOAKe TOBAPOB (BBIMOJIHEHUH padoT,
OKa3aHWHU YCIIYT), YCTaHaBJIMBACT IpaBa MOTpeOHUTENeH Ha MPHOOpETEHNUE TOBApOB (padoT,
YCITyT) HAJJIKAIIETo KadyecTBa M O€30MaCHBIX JUISl dKU3HH, 3/I0POBbs, HMYIIECTBA MOTpeOuTEIeiH
1 OKpY’KaroIlen cpe/ipl, mojiyueHue nHpopMauu o Topapax (padotax, yciayrax) u 00 ux
M3TOTOBHUTENSX (MCHOTHUTEISX, IPOABIIAX ), TPOCBEUICHNE, TOCYIapCTBEHHYIO U
OOIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpeIeNIeT MEXaHU3M peau3alluk 3THX MpaB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

OcHoBHBIE IMOHATHA, UCITOJIB3YEMBIC B HACTOAIIICM 3akoHe:

MOTPEOUTENH - TPAKIAHIH, UMEIONITHI HAMEPCHHE 3aKa3aTh WIHA TPHOOPECTH JINO0
3aKa3bIBAIOMIHH, TPHOOPETAIONINI WU UCTIOIB3YIOIINA TOBaphl (PabOThI, yCIYTH)
HUCKIIIOUUTECIIBbHO IJI JINYHBbIX, CCMCﬁHBIX, AOMAIIHUX W UHBIX HYXO, HC CBA3AHHBIX C
OCYIIIECTBICHUEM MPEATNPUHUMATENLCKON A€ITeIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

M3TFOTOBUTEINb - OPraHU3alys HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBON ()OPMBI, a TaKXKe
WHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI TS peain3alui MOTPEOUTENSIM;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJHUTEIb - OpTraHU3allks HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (POPMBI, a TaKXKe
WHIUBUAYAIbHBIN NpeANpUHUMATENb, BHITOIHSIONINE paOOThI UM OKA3bIBAIOIINE YCIYTH
NOTPEOUTENSIM 110 BO3ME3THOMY JIOTOBOPY;

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)



MIPOJIaBeI] - OpraHu3aIMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPABOBOI ()OPMBI, a TAKKE
WHIMBUYAIbHBIA TIPEANPUHUMATEIb, PEATH3YIONIHE TOBAPHI IIOTPEOUTENSIM IO JOTOBOPY
KYIUTH-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63ar yrpatui cuiy. - denepanbHbiii 3akoH ot 21.12.2004 N 171-D3;

HEJ0CTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBHE TOBapa (padoThl, YCIYTH) WIIN
00s13aTeNIbHBIM TPEOOBAHUIM, TPEYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM TTOPSIIIKE,
WIH yCIOBUSM JIOTOBOPA, WK IIEJISM, U KOTOPBIX TOoBap (paboTa, yciyra) Takoro poja 0ObIYHO
UCTIOJIB3YETCsI, WM TEIISIM, O KOTOPBIX MpoJIaBel] (UCTIOIHUTEIh) ObLI IIOCTABJICH B U3BECTHOCTD
noTpeOuTeNeM MPH 3aKIIFOYSHNUHN J0TOBOPaA, WK 00pa3ily U (MJIH) OMIMCAHUIO MIPH MPOJaKe
TOBapa 1o 00pa3ity u (W) 1Mo OMMCAHUIO;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CYLIECTBEHHBIN HEJOCTAaTOK TOBapa (paboThl, YCIIyTH) - HEYCTPaHUMBIM HEJOCTaTOK WU
HE/I0CTAaTOK, KOTOPBIN HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEepHBIX PacX0/10B WU 3aTpaT
BPEMEHMU, UJIH BBISBIISAETCS HEOJHOKPATHO, WM MPOSBIIETCS BHOBB IOCJE €0 YCTPAHEHUS, NN
Apyrue 1nojo0HbIe HeIOCTAaTKY;

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (PadoThI, yCIIYTH) - 6€30MacHOCTh TOBapa (padoThl, yCIyTH) s KU3HH,
3JI0POBbSI, UMYIIIECTBA MOTPEOUTENS U OKPYKAIOIIEH CPEIbl TPH OOBIYHBIX YCIOBHSIX €TO
UCIOJIb30BAHUS, XPaHEHHsI, TPAHCIIOPTUPOBKU U YTUIIM3ALMH, a TaKKe 0€30MacHOCTh Ipolecca
BBITIOJIHEHUS pa0OThI (OKa3aHUS YCIYTH);

YIOJHOMOYEHHAs NU3rOTOBUTENEM (IIPOAABIIOM) OPraHU3AIMs MU YIOJTHOMOYEHHBIN
M3rOTOBUTENEM (TIPOJABIIOM) HHAMBUIYATbHbIN MPeAIpUHUMATENb (J1aj1ee - YIOTHOMOYEHHAs
OpraHM3alysl UM YIOJIHOMOYEHHBI WHANBUAYAbHBIN IPeANPUHUMATEND) - OpraHUu3alus,
OCYILIECTBIIAIONIAs ONPENEICHHYIO JEATEIBHOCTD, UM OPTaHU3allks, CO3/1aHHAsl HA TEPPUTOPHUH
Poccuiickoit @eaepanuu U3roToBUTENEM (IIPOJIABLIOM), B TOM YHCII€ HHOCTPAHHBIM
M3rOTOBUTENNEM (MHOCTPAHHBIM ITPOAABIIOM), BBIIIOJHSIOIINE OIIpeeIeHHbIE (PYHKIIMU Ha
OCHOBAHUU JIOrOBOPA C U3rOTOBUTENIEM (MIPO/IABIIOM) U YIIOJTHOMOYEHHbIE UM Ha IPUHATHE U
yJIOBJIETBOPEHHE TpeOOBaHUM MOTpeOuTeNeil B OTHOILIEHNH TOBapa HEHa/IJIeKalllero KauecTna,
100 MHAMBUIYaJIbHBIN NPEANPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit
deneparyy, BHIMOIHSAIOUINNA onpeieneHHble (PYHKIIMM Ha OCHOBAaHUHU J0roBOpa ¢
M3roTOBUTENEM (IIPOAABIIOM), B TOM YHCJIE C MHOCTPAHHBIM U3TOTOBUTENEM (MHOCTPaHHBIM
MIPO/ABIIOM), M YIIOJIHOMOYEHHBIH UM Ha IPUHATHE U YI0BJIETBOpEHHE TpeOOBaHUI
noTpeduTeneil B OTHOIIEHUU TOBapa HEHAJIEkKAIIETo KauecTBa;

(ab3am BBennen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIOPTEP - OPraHU3aIMsI HE3aBUCUMO OT OpPraHU3allMOHHO-TIPABOBOM (POPMBI UITH
WHIUBUAYAJIbHBIN NpeANpUHUMATENb, OCYIIECTBISIONINE UMIIOPT TOBapa i €ro mociaeayouei
peanusanuu Ha Teppuropuu Poccuiickon denepannu.

(a63ar BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)



I'nasa I. OBIIUE ITOJIOKEHUSA
Cratss 1. [IpaBoBoe pery/iupoBaHHue OTHOIIEHUI B 00/1aCTH 3a1IUTHI IPaB NOTpeduTe el

1. OTHOmIeHUs B 0071aCTH 3aLTUTHI TIPAB MOTPEOUTENEH peryaupyroTcs [ pak1aHCKUM KOJAEKCOM
Poccutiickoit deneparuu, HaCTOAIMNUM 3aKOHOM, IPYTUMH (QeaepaabHbBIMU 3aKOHAMH (J1ajee -
3aKOHBI) U TPUHUMAEMBIMU B COOTBETCTBUU C HUMHU UHBIMU HOPMATHUBHBIMU MTPABOBBIMHU aKTaMU
Poccuiickoit @enepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. [IpaButenbcTBO Poccuiickoit denepanuu He BIIpaBe Mopyvarh henepaabHbIM OpraHam
WCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEPIKaIlie HOPMBI O 3alUTe MpaB NOTpeOUuTeNei.
[TpaButenscTBO Poccuiickoit denepanuu BlipaBe W3AaBaTh sl MIOTPEOUTENS U TIPOAABIIA
(M3roTOBUTENS, UCIIOTHUTENS, YIOTHOMOYEHHON OPraHU3aIlK WU YIIOJTHOMOYEHHOTO
WHJIMBHUIYAJIbHOTO MPEANPUHUMATENS], UMIIOpTEpa) MpaBuiia, 00s3aTeIbHBIC MPU 3aKITIOYCHUU U
WCIIOJIHEHUU ITYOJINYHBIX IOTOBOPOB (IOTOBOPOB PO3ZHUYHON KYILIH-TIPOJAXKH,
SHEProCHA0KEHUs, IOTOBOPOB O BBIITOJHEHHH PA0OT M 00 OKa3aHUH yCIYT).

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

[IpaBurenscTBo Poccuiickoi @enepanyu BpaBe yCTaHABIMBATh IIPABUIIA OPTaHU3ALUN
JeSTeIbHOCTH IO MPO/IaXKe TOBAPOB (BBIOJHEHUIO PadOT, OKA3aHUIO YCIYT) HOTPEOUTEISM.
(ab3arn BBennen denepasibHbIM 3aK0HOM OT 25.11.2006 N 193-D3)

Cratsbs 2. MexayHapoansble 10rosopsl Poccuiickoii ®@egepanun

Ecnu mexnynapoasbiM gorosopom Poccuiickoit @enepanny yCTaHOBJIEHBI HHBIE IIPaBUia O
3alUTe MpaB NOTpeOUTENIeH, 4UeM Te, KOTOpble IPEAYCMOTPEHbI HACTOSIIUM 3aKOHOM,
IIPUMEHSIOTCS IIpaBUjla MEXKIYHAPOIHOTO JOTOBOPA.

Cratsa 3. [IpaBo norpeduTeeii Ha NpocBeleHHe B 00J1aCTH 3aLUTHI IPAaB MOTpeduTeJ e

[IpaBo motpebuTeneil Ha MPOCBEIEHNE B 00JIACTH 3aIMTHI IPaB OTpedUTeNeil obecreunBaeTcs
MIOCPEJICTBOM BKJIFOUEHUSI COOTBETCTBYIOIIMX TPEOOBAaHUN B TOCY1apCTBEHHBIE
oOpa3oBaTenbHbIe CTAaHAAPTHI U 0011e00pa3oBaTeIbHbIe U NPOPECCHOHATbHBIE IPOTPAMMBL, a
TaKXe MOCPEJICTBOM OpPraHU3aIlK CUCTEMBI HH(pOpMaLUK oTpeduTenel o0 ux npasax u o
HCO6XO}II/IMI)IX ﬂeﬁCTBHﬂX I10 3aIIUTC OTUX IIPaB.

Cratba 4. KauecTBO TOBapa (padoThl, yciayru)

1. [Iponasery (McmoHUTEND) 00s13aH MepeAaTh MOTPEOUTENIO TOBApP (BBIIIOJIHUTE PadoTY,
OKa3aThb yCIyry), KauecTBO KOTOPOT0 COOTBETCTBYET JOTOBOPY.

2. [Ipu oTCyTCTBUU B JOTOBOPE YCIOBUI O KauecTBE TOBapa (paboThl, yCIayru) MpoiaBerl
(ucnommHUTENH) 00s3aH MepeaTh MOTPEOUTENIO TOBAP (BBITTOJHUTH padOTy, OKa3aTh YCIYyTY),
MIPUTO/IHBIN IS IeTeH, I7Isl KOTOPhIX ToBap (paboTa, yciayra) Takoro poaa 0ObIYHO
WCTIOB3yeTCS.



3. Ecnu npozaser (MCIIOHUTENB) IPU 3aKITIOYEHUH TOTOBOpa OBLT ITOCTABJICH NOTPEOUTETIEM B
M3BECTHOCTh O KOHKPETHBIX IIEJISIX MPUOOPETEHUs ToBapa (BBIMOJIHEHUS paOOThI, OKa3aHUs
yCITyTH), poJiaBell (MCIIOTHUTENh) 00513aH MepeaaTh MOTPEOUTEIN0 ToBap (BBIIOIHUTE PadoTy,
0Ka3arh yCIyry), IPUTOTHBIN JIJIsl HCIIOJIB30BAHUS B COOTBETCTBHH C 3TUMHU LICIISIMH.

4. IIpu npopaxe ToBapa 1o o0pasiy u (UiIu) OMUCAHUIO MPOAaBell 00s3aH NepeaTh
MOTPEOUTEIIO TOBAP, KOTOPBI COOTBETCTBYET 00pasiy U (UJIH) ONUCAHHIO.

5. Ecnu 3akoHaM¥ WM B YCTAHOBJICHHOM UMY MOPSIIKE TIPETYCMOTPEHBI 0053aTEIIbHBIC
TpeOoBaHUS K TOBapy (pabote, ycayre), mpoaaBel] (MCIIOTHATENh) 00s3aH mepeaaTh
noTPeOUTEITIO TOBAp (BBITOJIHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIHA dTHM
TpeOOBaHUSIM.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 5. [IpaBa u 00513aHHOCTH M3TrOTOBHUTEJISI (MCIIOJTHUTEJISI, IPOAABLA) B 00J1aCTH
YCTAHOBJIEHHSI CPOKA CJIYKObI, CPOKA FOTHOCTH TOBapa (padoThl), a TAK:Ke rapaHTUITHOTO
cpoka Ha ToBap (padory)

1. Ha ToBap (paboty), nmpeaHa3Ha4eHHBbIH IS IIUTEILHOTO UCIIONIb30BAHUS, U3TOTOBUTEIb
(MCTIOTHHUTETh ) BIIPABE YCTAHABIMBATH CPOK CITY)KOBI - IEPHO/, B TCYCHHE KOTOPOTO
M3TOTOBUTENb (MCIOIHUTENB) 0053yeTcsl 00ecreuynBaTh NOTPEOUTENI0 BOZMOKHOCTh
HCII0JIb30BaHUs ToBapa (paboThl) IO HA3HAUEHUIO U HECTU OTBETCTBEHHOCTD 32 CYIIECTBEHHbIE
HEJIOCTaTKW Ha OCHOBaHUM MyHKTa 6 ctaTthu 19 u nyHkTa 6 crarbu 29 HACTOSIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. VzrotoButens (MCMOIHUTENB) 00s3aH yCTaHABIMBAThH CPOK CITY:KOBbI TOBapa (paboTh)
JUTUTENIHOTO MOJIb30BAHNUs, B TOM YHCIIE KOMIUIEKTYIOIUX U3JIeNINH (IeTanei, y3ioB,
aneFaTOB), KOTOPBIC IO UCTCUCHUH ONPECACICHHOTO NEPUOJa MOT'YT IPEACTABIIATL OIIACHOCTD
JUIs )KU3HHU, 30POBbs OTPEOUTENSI, IPUUMHATE BPEJ] €r0 UMYIIECTBY WIHM OKPY’KaIOLIeH cpee.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bI TOBapa (paboThl) MOXKET UCUUCIATHCS €MHULIAMHI BPEMEHH, a TAaKXKe WHBIMU
eIMHUIIAMA U3MEPEHUs (KHJIOMETpaMH, METPaMH U IPOYNMH €TUHHUIIAMU U3MEPEHHS UCXOS U3
(GYHKIMOHATIBHOTO Ha3HAYEHUs TOBapa (pe3ynbTaTa padoThl)).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

O nopsake yCTaHOBJIEHUS! CPOKOB TOAHOCTH Ha TOBApbI, IEPEUNCICHHbIE B IIYHKTE YETBEPTOM
CTaThU 5 JaHHOTO JOKYMEHTA, B CBsA3U ¢ TpeboBaHuaMU DenepanbHoro 3akoHa ot 27.12.2002 N

184-®3 "O TexHMYECKOM perynupoBaHun’ cM. mucbMo PocnorpedHamzopa ot 07.03.2006 N
0100/2473-06-32.

4. Ha npoayKThl MUTaHus, NapproMepHO-KOCMETUYECKHE TOBAPHI, MEMKAMEHTHI, TOBAPHI
OBITOBOM XMMHHU U MHBIE TI0JI0OHBIE TOBApPHI (PaOOThI) U3TOTOBUTEND (MCIIOJHUTENB) 0053aH
yCTaHaBJIMBATh CPOK FOJJHOCTH - TIEPUOJI, [T0 UCTEYSHUH KOTOPOro ToBap (paboTa) cunutaercs
HEMPUTOIHBIM JIJIsl UCTIONIb30BAHMSI 110 HA3HAUEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)



5. [Iponaxka ToBapa (BBIOJIHEHUE PAOOTHI) 110 HCTEYCHUH YCTAHOBIEHHOTO CPOKA TOJTHOCTH, a
TaKXKe ToBapa (BBIMOJHEHUE pabO0ThI), Ha KOTOPBII TOJDKEH OBITh YCTAaHOBJIICH CPOK TOJAHOCTH, HO
OH HE YCTaHOBJICH, 3aIIPEIaeTCsl.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MzrotoButenb (MCIIOTHUTEIb) BIIPaBE YCTAHABIMBATH Ha TOBap (paboTy) rapaHTUITHBINA CPOK -
NepUoJI, B TEYCHHE KOTOPOTO B Cllydae OOHapYKeHHs B ToBape (paboTe) HelocTaTka
W3rOTOBUTENb (MCIIOTHUTEN), IPOJIaBell, YIIOJIHOMOYEHHAs] OpraHu3alus Win
YIIOJTHOMOYEHHBIN HHIUBUAYATbHBINA IPEITPUHUMATEb, UMIIOPTEP 00sI3aHBI yIOBICTBOPUTH
TpeOoBaHUs OTPEOUTENS, YCTAHOBJICHHBIC cTaThsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButenb BIpaBe MPUHATH 00513aTEIBCTBO B OTHOIIIEHUU HEJJOCTATKOB TOBApA,
O0OHapYKCHHBIX 110 UCTCUYCHUH YCTAHOBICHHOTO UM TapaHTHIHOTO CPOKa (IOMOTHUTEITHHOE
00513aTEIBCTBO).

(ab3an BBenneH denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CopepkaHue JOTOJHUTEIHHOTO 00S3aTeILCTBA H3TOTOBUTEIIS, CPOK JCHCTBHSI TAKOTO
00513aTENILCTBA U TIOPSIOK OCYLIECTBICHHS MTOTPEOUTEINIEM MIPAB 110 TAKOMY 00S3aTCIBCTBY
OTIPEICIISIOTCS U3TOTOBUTEIICM.

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpoaBen BIpaBe yCTaHOBUTH HA TOBAP TAPAHTUHHBINA CPOK, €CJIM OH HE YCTAHOBJICH
W3TOTOBUTENEM.

[Tponasern BpaBe MPUHATH 005S3aTEIHCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, 0OHAPYKECHHBIX
M0 UCTEYCHHUH TapaHTUHHOTO CPOKA, YCTAHOBICHHOT'O U3TOTOBUTENEM (JIOMOHUTEIBHOE
00513aTeIBCTBO).

CopepxaHre JOTOTHUTEIHLHOTO 00s3aTeNIbCTBA IPOAABIIA, CPOK JIEHCTBUS TAKOTO
00s13aTeNbCTBA U MOPSIIOK OCYIIECTBICHHS MOTPEOUTENEM IIpaB 10 TAKOMY 0053aTEIbCTBY
OTIPEETSAIOTCS JOTOBOPOM MEXKTY MOTPEOUTENEM U TTPOJABIIOM.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3zroroBuTens (IpoaaBell) HECET OTBETCTBEHHOCTh 32 HEJOCTATKU TOBapa, 0OHApyKEHHBIE B
TEUYEeHHUE CPOKa JACWCTBUS IOMOJIHUTEIBHOTO 0053aTENIbCTBA, B COOTBETCTBUU € a03a1leM BTOPBIM
nyHKTa 6 crarby 18 HacTosero 3akoHa, a ociie OKOHYaHUs CpOKa ICUCTBHS
JIOMOJTHUTEIBHOTO 00513aTeIbCTBA - B COOTBETCTBUU C MMYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.
(. 8 BBeneH PenepanbHbIM 3ak0HOM 0T 21.12.2004 N 171-D3)

CraTtbs 6. O0s13aHHOCTH U3rOTOBUTEJISI 00ecTeYnTh BO3MOKHOCTH PEMOHTA U
TEeXHHYECKOro 00C/Iy;KHBAaHHUS TOBapa

W3zroroBurens 0043aH 00ecIeYnTh BO3MOXKHOCTh UCIIOJIB30BAHUS TOBApa B TEUEHHE €r0 CPoKa
ciy>kO0bl1. 171 3TOM 11N U3rOTOBUTENH O0ECTIEYUBAET PEMOHT U TEXHUYECKOE 00CTyKUBaHUE
TOBAapa, a TAKXKE BBITYCK U TIOCTaBKY B TOPTOBBIE M PEMOHTHbIE OPTraHU3aLUU B HEOOXOAMMBIX
JUISL PEMOHTA ¥ TEXHUYECKOTI0 00CTyKMUBaHUS 00BbEMe U aCCOPTUMEHTE 3allacHbIX YacTel B
TE€YEHHE CPOKA ITPOU3BOJICTBA TOBAPA U MIOCIIE CHATHS €T0 C IPOU3BOJICTBA B TEUEHUE CPOKA



CIIy>kObI TOBapa, a Mpu OTCYTCTBUH TaKOT'O CPOKA B TEUCHHE JECSITH JIET CO JIHS Mepeiadul ToBapa
MOTPEOUTEITIO.

Crarba 7. [IpaBo noTpeduTe/isi HA 0€301aCHOCTH TOBapa (PadoThbl, yCJIYTrH)

1. IToTpebuTens uMeeT nmpaBo Ha TO, YTOOBI TOBAp (paboTa, yciayra) mpu OOBIYHBIX YCIOBHSIX €T0
WCIIOJIb30BAHUS, XPaHEHHS, TPAHCTIOPTUPOBKU U YTHIU3AIMH ObLT O€301aceH JUIsl )KU3HH,
3II0POBbSI TOTPEOUTES, OKPYIKAIOIICH CPEIIbI, @ TAKXKE HE TPUIHHSLI BPE UMYIIECTBY
norpedurens. TpeboBaHuUs, KOTOPBIC JOHKHBI 00ECTIEUnBaTh OE30MACHOCTh TOBapa (padoTHI,
YCITyTH) JUIs )KU3HH U 3JI0POBBSI IIOTPEOUTEISI, OKPYKAIOIIEH CPEJIbl, a TAK)KE MPETOTBPAIICHUE
MIPUYMHEHUS Bpella UMYIIECTBY MOTPEOUTEIIS, SIBISIFOTCS 0053aTEIbHBIMU M YCTAHABIIMBAIOTCS
3aKOHOM WJIM B YCTAaHOBJICHHOM UM IOPSIJIKE.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. NzroroButenb (MCIIOIHUTENH) 0053aH 00ecTIeYrBaTh OE30MAaCHOCTh ToBapa (padoThl) B
TEYCHHE YCTAHOBJICHHOT'O CPOKA CITYKObI HIIM CPOKa TOJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBHUM C IMyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEID (MCIIOTHUTEID )
HE YCTaHOBHJI Ha TOBap (paboTy) CpoK CirykObl, OH 00513aH 0OecreunTh 6€30MacCHOCTh TOBapa
(paboThl) B TEUEHHUE JACCITH JIET CO JIHS Mepeaadyu ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuurHeHHBIH )KU3HU, 3I0POBBIO MJIM UMYIIECTBY MOTPEOUTEIIST BCICICTBUE
HeoOecrneueHns 6€30MacHOCTH ToBapa (paboThl), MOICKHUT BOSMEIICHUIO B COOTBETCTBHH CO
craTthell 14 HacTogmero 3akoHa.

3. Ecau u1a 6e3011acHOCTH MCHOJIb30BaHUs TOBapa (paboThl, YCIIYTH), €ro XpaHeHus,
TPAHCHOPTUPOBKH U YTUIIM3ALUU HEOOXOJMMO COOJIIOAATh CIENMaIbHbIE IpaBUiIa (Jajee -
IIpaBUjIa), U3TOTOBUTENb (MCIIOIHUTENb) 00513aH YKa3aTh 3TH MPaBUIIa B COPOBOIUTEIHHON
JOKYMEHTAIM1 Ha ToBap (paboTy, yciIyry), Ha STUKETKE, MapKHUPOBKOI MM MHBIM CIIOCOOOM, a
IpojaBel (UCIOTHUTENb) 0053aH TIOBECTU 3TU MPaBUJIa 10 CBEJICHUS TOTPEOUTEIS.

ITo Bompocy, kacaromeMycst mpuMeHeHus ad3ama 2 myHkra 4, cMm. mucbMo ['occranmapra PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnu Ha TOBapsI (pabOoThI, YCIYTH) 3aKOHOM HIIM B YCTAHOBJICHHOM MM TOPSIIKE YCTAHOBJICHBI
o0si3aTebHBIe TPEOOBaHUS, 00ECTIEUYNBAIOIINE UX OE30MTACHOCTH JJIS KU3HH, 3J0POBbS
MOTPEOUTENsI, OKPY>KaIOIIEH Cpebl U MPeJOTBpAIIeHUE TPUUNHEHUS Bpea UMYIIIECTBY
MOTpeOUTENS, COOTBETCTBHE TOBApOB (paboT, YCIYT) YKa3aHHBIM TPEOOBaHUAM MOJIEKUT
00s13aTeTbHOMY TOATBEPKICHUIO B TIOPSIKE, MPEAYCMOTPEHHOM 3aKOHOM M HHBIMU TTPABOBBIMU
aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs nmposaxa ToBapa (BbIOJIHEHUE paboThl, OKa3aHUE YCIYTH), B TOM YUCIIE
HMMITOPTHOTO TOBapa (paboTsl, yciyru), 6e3 nupopmanuu 06 00s13aTeIbHOM MOATBEPKACHUH €r0
COOTBETCTBHS TPEOOBAHUSAM, YKa3aHHBIM B ITyHKTE 1 HacTOSIIEH CTaThU.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)



5. Ecnu ycTaHOBIIEHO, YTO MPH COOJIIOIEHUH MTOTPEOUTENIEM YCTaHOBICHHBIX MTPaBUI
WCITIOJIb30BaHUS, XPaHEHHSI WM TPAHCTIOPTUPOBKH TOBapa (paboThl) OH MPUYUHSET UITH MOKET
MPUYUHUTE BPE]l )KU3HU, 3JI0POBBIO U UMYIIECTBY MOTPEOUTEIIS, OKPYKAIOIIEH cpee,
M3TOTOBHUTENb (MCIIOJIHUTENb, TPOABEIl) 00sI3aH HE3aMeIITUTEIHHO IIPUOCTAHOBUTH €T0
MIPOU3BOJICTBO (pPealu3alnio) 10 yCTPAHSHHsI IPUYHH BPEIa, a B HECOOXOAMMBIX CITydasx
MPUHATH MEPHI 110 U3BIATHIO €r0 U3 000pOTa M OT3BIBY OT MOTpeOUTENs (IOTpeOUTEICH ).

Ecnu npuanHel Bpena yCTpaHUTh HEBO3MOKHO, U3TOTOBHUTENb (MCIIOJIHUTEIh) 00sI3aH CHSATh
TaKou ToBap (paboTy, yciayry) ¢ npou3BoacTBa. [Ipu HEBBITOTHEHUN U3TOTOBUTENIEM
(McroTHUTEIIEM) 3TOM 00S3aHHOCTH YITOTHOMOUYEHHBIN (eiepaabHbIi OpraH UCIOJIHUTEIBHOM
BIIACTH 10 KOHTPOITIO (HAA30pY) B 00JIACTH 3alIUTHI IIPAB MOTPEOUTENICH TPUHUMAET MEPHI 110
OT3BIBY TaKOT0 TOBapa (paboThl, YCIYTH) C BHYTPEHHETO PhIHKA U (HJIM) OT MOTPEOUTEIS UTH
notpeOuTeneil B mopsaKe, ycTaHOBICHHOM 3aKOHOIaTeNIbCTBOM Poccuiickoit @enepanuu.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

YOBITKH, TPUYUHEHHBIC TIOTPSOUTEIIO B CBSI3H C OT3BIBOM TOBapa (paboThl, YCIYTH), TIOJJICIKAT
BO3MEIICHUIO H3TOTOBUTENEM (MCIIOJIHUTENIEM) B TTOJTHOM 00beMe.

6. Ytpatun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratps 8. [IpaBo norpeduTesiss Ha HH(POPMALKIO 00 U3rOTOBHUTE e (MCIIOJITHHUTEIIE,
npojaaBlie) 4 0 ToBapax (padorax, ycjayrax)

1. ITorpebuTens BrpaBe MoTpedOBATh MPEIOCTABICHUS HEOOXOIUMOM B JOCTOBEPHOM
uHpOpMaIMy 00 N3roTOBUTENE (MCIOIHUTENE, IPOJABIIE), PEXKUME €ro pabOThl U peaT3yeMbIX
UM ToBapax (paboTax, yciyrax).

2. Vka3aHHas B MyHKTe 1 HacTosmel craTbi HH(pOpMAaILKs B HAIJISLIHONW U TOCTYNHOM (hopme
JIOBOJIUTCS IO CBEACHUS TOTPEOUTENCH PU 3aKIFOYEHUH IOTOBOPOB KYIUTH-TIPOJAKH H
JIOTOBOPOB O BBIOJHEHUHU paboT (OKa3aHUM yCIyT) cioco0amMu, MPUHATHIMU B OTAEIbHBIX
chepax o0CITyKUBaHUS TOTPEOUTENEH, Ha PYCCKOM SI3bIKE, a JOMOIHUTEIBHO, IO YCMOTPEHHIO
M3TOTOBUTENS (MCIIOJIHUTENS, TPOJIaBIia), HA TOCYAApCTBEHHBIX s3bIKax cyObekToB Poccuiickoil
denepanny U pOIHBIX sI3bIKax HapoJoB Poccuiickon Penepannm.

Cratbs 9. Undopmanus 06 u3roropuresie (MCIoJIHUTee, IPOJABLE)

1. M3rotoButens (MCIOIHUTEND, IPOAABEL) 0083aH JOBECTU JJO CBEJCHUS MOTPEOUTEINS
¢bupMeHHOe HaMMEHOBaHUE (HAMMEHOBAHNE) CBOCH OpraHU3aluu, MECTO €€ HaX 0K ICHHS
(ampec) u pexxuMm ee padoThl. [Ipogaserr (MICIOTHUTENH) pa3MeNIaeT YKazaHHYO HH(POpMaIio Ha
BBIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3rotoBurens (MCIOMHUTEND, IPOAABELL) - HHAWBUIYaTbHBIN PEANPUHUMATEND - TOJIKEH
MPEJOCTaBUTh MOTPEOUTEIO HHPOPMALIUIO O TOCYAAPCTBEHHOMN pEerucTpaii 1 HAUMEHOBAHUHT
3apEruCTPUPOBABIIIETO €TO OpraHa.



2. Ecnu BUI AESITENFHOCTH, OCYIIECTBIISIEMBIA U3TOTOBUTENEM (MCTIOTHUTENEM, POIABIIOM),
MOJUICXKUT JIMIICH3UPOBAHUIO | (MJIM) UCTIOJTHUTENIb UMEET TOCYAaPCTBEHHYIO aKKPEIUTAIUIO, JI0
CBEICHHUS MOTPEOUTEIS JOHKHA OBITH JOBEIeHA HHPOPMAITUS O BUJE IEATEIBHOCTH
M3roTOBHUTENS (MCIIOJIHUTEIS, TPOJIABIIa), HOMEpE JUICH3UH U (WJIH) HOMEPE CBHIIETEIBCTBA O
rOCy/IapCTBEHHON aKKPEIUTAINH, CPOKAX JCUCTBUS YKA3aHHBIX JTUIICH3UH U (VN
CBHJICTEIILCTBA, a TaK)Ke HH(POpMaIUs 00 opraHe, BhIJABIIEM YKa3aHHBIC JIUIIEH3UIO U (WJIN)
CBHJIETEIILCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanusi, mpeycMOTpeHHas! TyHKTaMU | ¥ 2 HACTOSIICH CTaThH, TOJDKHA OBITH
JIOBEJICHA JIO CBEICHUS MMOTPEOUTENEH TakKe MPH OCYIIECTBICHUN TOPTOBIIH, OBITOBOTO M HHBIX
BUJIOB OOCITy>KMBaHUS MTOTpeOUTENEl BO BpEMEHHBIX ITOMEIICHUSIX, Ha SpMapKax, ¢ JIOTKOB U B
JPYTUX CITydasx, €CJIM TOPTOBIIsL, OBITOBOE W MHBIC BUBI OOCTYKUBAHUS TOTpEOUTEICH
OCYILIECTBISIOTCS BHE IOCTOSTHHOTO MECTa HaX0KJICHUS MpoaaBLa (MCIIOTHUTEs).

Crartbs 10. Undopmanus o ToBapax (padorax, ycayrax)

KoncynprantlIntoc: npumedanue.

[TocranoBnenuem [IpaButenscrea PO ot 15.08.1997 N 1037 ycTaHoBiI€HBI MEPHI 1O
00€eCIIeYeHNIO0 HAIMYHS HAa BBOSHMBIX Ha TeppuToputo Poccuiickoit @enepannu
HENpOJI0BOJIBCTBEHHBIX TOBapax MHPOPMAILIUU Ha PYCCKOM SI3bIKE.

1. I3roToBuTEINb (MCIIOIHUTEND, IPOIABEL) 0053aH CBOEBPEMEHHO MTPEIOCTABIIATh
NOTPEOUTEINI0 HEOOXOUMYIO U IOCTOBEPHYIO HH(POPMaIKIO 0 ToBapax (paboTax, ycimyrax),
o0ecreyrBaroIy0 BO3MOKHOCTb UX MPaBUIIBHOTO BbIOOpa. [1o oTnenbHBIM BU1aM TOBapOB
(paboT, yciyr) nepeueHb 1 CrocoObl TI0BEICHUS MHPOPMAIIUH IO TTOTPEOUTENS
ycranaBiauBaroTcs [IpasurensctBom Poccuiickon @enepannu.

2. Undopmanus o ToBapax (paboTtax, yciyrax) B 00s13aTeIbHOM MOPSAKE TOJDKHA COJEPKATh:
HaWMEHOBAaHHE TEXHUYECKOTO PErJIaMEHTa UM WHOE YCTAaHOBJIECHHOE 3aKOHOIATEIILCTBOM
Poccuiickoit deaepanuu 0 TEXHUYECKOM PETYIUPOBAHUH U CBUIETENLCTBYIOIIEE 00
00s13aTeIFHOM TOJITBEPKACHIUN COOTBETCTBHSI TOBapa 0003HAUCHHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeJIeHUs] 00 OCHOBHBIX ITOTPEOUTENILCKUX CBOMCTBAaX TOBapoB (padoT, YCIyT), B OTHOILIEHUH
MIPOJYKTOB MTUTAHUS CBEIECHUS O COCTaBe (B TOM UMCIIE HAMMEHOBAHHE HCIIOJIb30BAHHBIX B
Ipolecce U3roTOBJICHUS POTYKTOB MUTAHUS MUIIEBBIX J0OABOK, OMOIOTHYECKH aKTUBHBIX
n00aBOK, HH(pOPMAIUI O HAIUYUH B MPOJTYKTaX MUTAHUS KOMIIOHEHTOB, MTOJIyY€HHBIX C
MPUMEHEHHEM T€HHO-UHKXEHEPHO-MOIU(HUIIMPOBAHHBIX OPraHU3MOB), ITUIIIEBOI IEHHOCTH,
Ha3HAYEHUH, 00 YCIOBUSX MPUMEHEHHS U XpaHEHUS IPOAYKTOB MUTAHMSI, O CIIOcO0axX
M3TOTOBIIEHHSI TOTOBBIX OO, Bece (00beMe), JaTe U MECTE U3TOTOBJICHUS U YITaKOBKU
(pachacoBkr) MPOYKTOB MUTAHNUS, & TAK)KE CBEJICHUSI O TPOTUBOMOKA3AHUAX IS UX
MPUMEHEHMS IPU OTAENbHBIX 3a00eBaHusaX. [lepedenb ToBapoB (paboT, yciyr), HHGpOpMaLus o
KOTOPBIX JIOJDKHA COJAEPKATh MPOTUBONOKA3AHMS ISl UX IPUMEHEHUS IIPU OTAEIIBHBIX
3aboseBaHusx, yreepxkaaercs IpasutensctBoM Poccuiickoit @enepanumy;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



LIEHY B pyOJIsIX ¥ YCIIOBHSI TPHUOOPETEHUS TOBApOB (padoT, ycityr);
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

rapaHTHHHBINA CPOK, €CIIM OH YCTaHOBJICH;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBujia U ycaoBus 3 (GEeKTUBHOTO U 0€3011aCHOTO UCITOJIB30BAaHUS TOBAPOB (padoT, yCIIyT);

CPOK CITYObI HJIU CPOK T'OJTHOCTH TOBApOB (paboT), yCTAHOBJICHHBIN B COOTBETCTBHH C
HACTOSIIUM 3aKOHOM, a TaKXKe CBEJICHUSI 0 HEOOXOIUMBIX ACHCTBHUSIX OTPEOUTEIS IO
HCTEYEHUH YKa3aHHBIX CPOKOB M BO3MOKHBIX MOCIEACTBUAX IIPU HEBBIIOJHEHUU TAKUX
JCHCTBHM, eCii TOBaphl (pabOThI) MO UCTCUCHUHU YKA3aHHBIX CPOKOB MPECTABISIOT OMACHOCTh
JUISL )KU3HU, 37J0POBbSI M UMYILIECTBA IOTPEOUTES] UIIM CTAHOBATCS HEIPUTOTHBIMU IS
WCIIOJIH30BaHUS 110 HA3HAUCHUIO;

A63a1 BocbMO# TTyHKTa 2 ctathbu 10 B 4acTu J0BeCHUS 10 MOTpeOuTes nadopmanuu 00
MMITOpTEPE BCTYMAET B CHITY IO UCTEUCHUU JAEBSHOCTA JHEU mociie AHS 0UIIHAIBHOTO
ommyonukoBanus OenepanbHOro 3akona ot 21.12.2004 N 171-03.

aapec (MeCTo HaxOXKeHMs ), GPUPMEHHOE HAMMEHOBaHNE (HAMMEHOBAHUE ) U3TOTOBUTEIIS
(ucmonHUTENS, MPOJIAaBLIa, YIIOJIHOMOYSHHONW OpraHU3aIii U YIIOTHOMOYEHHOTO
WHIUBUAYATBHOTO IPEIITPHHUMATEIS, AMIIOPTEPA);

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

nH(popMaIHio 00 00s13aTEIILHOM TIOTBEPKICHIH COOTBETCTBUS TOBApOB (padoT, YCIyT),
yKa3aHHBIX B MTyHKTE 4 CTaTbU 7 HACTOSIIEr0 3aKOHA;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHGOPMAIIHIO O MTPaBHIIAX MPOIAXKH TOBAPOB (BBHITOIHEHUS PadOT, OKAa3aHUS YCIIYT);
yKa3aHHe Ha KOHKPETHOE JIMII0, KOTOpOoe OyIeT BBIOJIHATH paboTy (OKa3bIBaTh YCIYTy), U
MH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUE€HUE, UCXO/Isl U3 XapaKTepa padoThl (YCIyrn);
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

yKa3aHHe Ha UCI0JIb30BaHKue (POHOTpaMM IPU OKA3aHUU pa3BlIEeKaTENbHBIX YCIyT
WCIIOJIHUTEJIIMA MY3bIKaJIbHBIX TPOU3BEACHUN.
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

Ecnu npuo6peraemslii motpedutenemM ToBap OblI B yIOTPEOJICHUN WIH B HEM yCTpaHsUICA
HE/IOCTATOK (HEJ0CTATKU), MOTPEOUTEINIO JOJKHA OBITh MPEAOCTaBIeHa HHPOPMALUs 00 3TOM.

3. Uudopmarnusi, npeycMOTpeHHAss MyHKTOM 2 HACTOSIIEH CTaThbH, TOBOAUTCS 10 CBECHUS
noTpeduTesnel B TEXHUYECKOW TOKYMEHTAIlU!, TIPHIaraéMoi K ToBapam (pabotam, yciayram), Ha
STHKETKaX, MApPKUPOBKOW MJIM MHBIM CIIOCOOOM, IPUHATHIM JJIS1 OTAEIBHBIX BUOB TOBAPOB
(pabot, yciyr). Madopmarus 06 06s13aTeTbHOM MOATBEPKACHIN COOTBETCTBHS TOBApOB
MPEJCTABIAETCS B TIOPSIIKE U CIIOCOOaMHU, KOTOPBIE YCTAaHOBJIEHBI 3aKOHOIaTETECTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJINPOBAHHUH, U BKIIIOYAET B c€0s CBEIEHNUS O



HOMeEpE JOKYMEHTA, MOATBEPKAAIONIET0 TAKOE COOTBETCTBHE, O CPOKE €TI0 ACUCTBUS U 00
OpraHu3aliH, €ro BbIIaBLICH.
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar yrparun cuity. - @enepanbHblil 3akoH oT 21.12.2004 N 171-D3.
Cratsbs 11. Pe:kum padoTsl npoaaBua (MCIOJIHUTEISA)

1. PexxuM paboThI TOCYAapCTBEHHBIX, MyHHIIMIIAIBHBIX OpraHU3alMid TOPTOBIIU, OBITOBOTO
UHBIX BUJIOB 00CITY’)KHBaHUs MOTpeOUTENEN YCTAaHABIUBAETCS 10 PELICHUIO0 COOTBETCTBEHHO
OpraHOB MCIOJHHUTENBHOM BlacTu cy0bekToB Poccuiickoit deneparyiv 1 OpraHoB MECTHOTO
CaMOYIIPaBJICHUS.

2. PexxuM paboThl Opranuzanuii, OCyIeCTBISIONINX AESITEIbHOCTD B chepax TOProBoro,
OBITOBOI'O U MHBIX BUIOB OOCITYKUBAHUs TOTpeOUTENEl U HE YKa3aHHBIX B ITyHKTE 1 HacTosIei
CTaThH, a TAKKE UHAVUBUIYAIBHBIX IPEIIIPUHUMATENEH YCTAaHABINBAECTCS UMH CaMOCTOSTEIIBHO.

3. Pexwum paboTsl pojiaBLa (MCIIOIHUTENS) JOBOJUTCS 10 CBEIEHUS OTpeOUTENEN U JOJKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTb U3TrOTOBUTEJISI (MCIIOJTHUTEJISI, IPOJABLA) 32 HEHA/IJIeKAILY 0
uHdopmanuio o ToBape (padore, yciayre)
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecau nmotpeOuTento He MpeocTaBiIeHa BO3MOXKHOCTh HE3aMeIIUTENbHO MOJIyYUTh MIPH
3aKJIIOUYEHUH J10roBOpa HH(pOopMaLrio o ToBape (padoTe, ycinyre), OH BIpaBe MOTpeOOBATh OT
Mpo/aBLa (UCIIOJHUTENS) BO3MEILIEHHsI YOBITKOB, MPUYUHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHUEM
OT 3aKJIFOYEHUS IOTOBOPA, a €CIIH JOTOBOP 3aKJIFOUEH, B Pa3yMHBIN CPOK OTKa3aThCs OT €T0
UCTIOJHEHUS ¥ MOTpeOoBaTh BO3BpATa YIUIAYeHHOH 3a TOBAp CyMMbI M BO3MEILEHUS IPYTUX
yOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT UCTIOJIHEHUSI IOTOBOPA MOTPEOUTENH 00513aH BO3BPATUTh TOBap (Pe3ysbTat
paboThL, yCIYTH, €CIIU 3TO BO3MOXKHO T0 MX XapaKTepy) MpoJIaBily (MCIOIHUTEINIO).

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(m. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [Iponaser (MCIOTHUTENb), HE PEIOCTABUBILUI ITOKYMATENO MOTHON U JOCTOBEPHOM
uHpopmaluu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO TYHKTaMU
1 -4 cratbu 18 wim mynkToM 1 ctatbu 29 HacTosIIero 3akoHa, 3a HEI0CTaTKU ToBapa (paboThl,
yCIIyTH), BO3HUKIINE ITOCIIE €0 Mepeaadyn NOTPEeOUTENIO BCIEICTBUE OTCYTCTBHSI Y HETO TaKOH
uHpopMaIuu.

(. 2 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. IIpu npuuMHEHNHU Bpena >KU3HU, 3J0POBbIO U UMYILECTBY MOTPEOUTENS BCIIEICTBHE
HENpeAOCTaBICHHS eMy MOJTHON M JOCTOBepHON MH(OpMaIuu o ToBape (padote, yciyre)



noTpeOuTeNh BIpaBe MOTPEeOOBATh BO3ZMEIIECHHUS TAKOTO Bpea B MOPSAKE, IPETyCMOTPEHHOM
cratbel 14 HacTosmiero 3aKkoHa, B TOM YHCJIE MOJTHOTO BO3MELIEHUS YOBITKOB, IPUYNHEHHBIX
MPUPOJHBIM 00BEKTaM, HAXOAALIMMCS B COOCTBEHHOCTH (BJIAICHUH ) TOTPEOUTENS.

(. 3 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. [Tpu paccMoTpeHuu TpeOoBaHU TOTPEOUTENSI O BOSMEIICHUN YOBITKOB, TPUYMHEHHBIX
HEJOCTOBEPHOU MM HEIOCTATOYHO MOJHOW nH(popMaIueit o ToBape (padbore, yciyre),
HEOO0XOMMO UCXO/UTH U3 TPEATIONIOKEHHS 00 OTCYTCTBUH Y MTOTPEOUTEIS CICIIHaTbHBIX
MO3HAHUI O CBOMCTBAX M XapaKTEPUCTUKAX ToBapa (paboThl, YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crarbs 13. OTBEeTCTBEHHOCTH H3TOTOBHUTEJISA (MCIIOJTHUTEJIAA, IPOAABIA, YIIOJTHOMOYEHHOM
OPraHU3aNMU UM YIIOJTHOMOYEHHOT0 HHAUBUAYAJIBHOI0 MPeANPHHIMATEJISI, HMIIOPTEpPa)
3a HapylleHHe NpaB MmoTpeduTesiei

(B pea. @enepanbHoro 3akona or 21.12.2004 N 171-P3)

1. 3a HapylIeHHe NpaB NOTPeOUTENEN U3TOTOBUTEND (MCIIOJIHUTEND, TPOABELl,
YIIOJTHOMOYEHHAsl OpraHU3aLs UK YIOTHOMOYEHHBIH HHANBUYaIbHBIN IPEIIPUHIMATENb,
MUMIIOPTEP) HECET OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHOE HE yCTaHOBJICHO 3aKOHOM, YOBITKH, IPUYHMHEHHBIC TOTPEOUTEITIO, TIOJICIKAT
BO3MEIIICHHUIO B ITOJIHOW CYMME CBEPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM WJIN
JOTOBOPOM.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ymunara HEeYyCTOMKY (TIeHN) ¥ BO3MEIIEHUE YOBITKOB HE OCBOOOXKIAIOT U3TOTOBUTES
(ucnosHUTENS, TIPOJIABIIA, YIIOTHOMOUYEHHYIO OPTaHU3AIMIO WIN YIIOJTHOMOYEHHOTO
WMHIUBUAYAIBHOTO TIPEIITPUHUMATEIS], UMIIOPTEPa) OT UCIIOTHEHUS BO3JIIOKEHHBIX Ha HETO
00s13aTEILCTB B HATYPE TMEepe] MOTPEOUTEIIEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. U3rotoBUTENH (MCIIOIHUTEND, TPOJABEL], YIIOJTHOMOYEHHAsI OpraHU3alus WK
YTIOJIHOMOYEHHBIH MHAMBUAYAIBHBIA IPEeANPUHUMATENb, UMIIOPTEP) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 32 HEUCIIOJHEHNE 00513aTENbCTB WM 32 HEHAUIEXKAIEe UCIIOTHEHNE
00513aTeNbCTB, €CIIU JOKAXET, YTO HEUCIIOIHEHHE 0053aTeNbCTB WIN UX HEHaJIexalee
HCIIOJTHEHUE TIPOU30IIO0 BCIEACTBUE HEMTPEOIOIMMON CHIIBI, a TAK)KE 110 MHBIM OCHOBAHMSIM,
IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus noTpeduTens o0 ynaaTe HEYCTOMKH (II€HH), TPEyCMOTPEHHON 3aKOHOM WJIH
JIOTOBOPOM, TIOJUIEXKAT YJOBJICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJIHUTENEM, TPOJABIIOM,
YIIOJTHOMOYEHHOW OpTaHN3allMel WM YITOJIHOMOYEHHBIM WHINBUIYaTbHBIM
NpeanpuHIMAaTeIeM, UMIIOPTEPOM) B 10OPOBOJILHOM MOPSIKE.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)



6. [Ipu ynoBneTBOpEHNH CyI0M TPeOOBAHMIA MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CY/T
B3BICKMBACT C U3TOTOBUTENS (MCIIOTHUTEIIS, IPOIABIIA, YIIOJTHOMOYCHHOW OpraHU3alluy HITH
YIIOJTHOMOYEHHOTO WHINBUTyaTbHOTO MPEANPUHUMATEIIS, UMIIOPTEpa) 3a HECOOIIOICHUE B
JTOOPOBOJIBLHOM TOPSIIKE YAOBICTBOPEHUS TpeOOBaHMIA TOTpeOUTENs mTpad B pazmepe
MSATHJECAT MPOLICHTOB OT CYMMBI, IPUCYXKJACHHON CYJIOM B MOJIb3Yy IOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBineHreM B 3aIUTy IIpaB NOTPEOUTENS BHICTYAIOT OOLIECTBEHHbIE 00bEIUHEHUS
notpeduTeneil (MX acCOIMaluy, COI03bI) HJIM OPTaHbl MECTHOT'O CAMOYITIPABIICHUSL, TISATHACCAT
IIPOLIEHTOB CYMMBI B3bICKAHHOT'O LITpada NepeyrcistoTcs yKa3aHHbIM 00beAMHEHUAM (UX
accolMaLusaM, COK3aM) UIH OpraHaM.

Crarbs 14. UMyniecTBeHHasi OTBETCTBEHHOCTD 32 Bpe/, IPUYNHEHHbIH BCJIe/ACTBHE
HeJ0CTATKOB TOBapa (padoThl, yCJIyIH)

1. Bpen, npuuMHEHHBIH KU3HU, 3JOPOBBIO WIIM UMYILIECTBY OTPEOUTENS BCIIEACTBUE
KOHCTPYKTHUBHBIX, TPON3BOICTBEHHBIX, PELENTYPHBIX HJIM HHBIX HEJJOCTATKOB TOBapa (padoThl,
YCIYTH), MOAJEKUT BO3MELIEHUIO B IOJTHOM 00beMeE.

2. [IpaBo TpeOoBaTh BO3MEILIEHUS Bpela, IPUUMHEHHOIO BCIIEICTBUE HEJOCTATKOB TOBapa
(paboTbl, yciyru), IpU3HaeTcs 3a JJI0ObIM MOTEPIEBLUIMM HE3aBUCHMO OT TOT0, COCTOST OH B
JIOTOBOPHBIX OTHOILIEHUSX C IIPOJABLOM (MCIIOJHUTENEM) UM HET.

3. Bpen, npuuuHEHHBIH KU3HH, 3I0POBBIO WM UMYIIECTBY MOTPEOUTEIIS, TIOICKUT
BO3MEILEHHIO, €CJIM Bpe/l IPUYMHEH B TEUEHUE YCTaHOBIEHHOI'O CPOKa CITYKObI MIIM CpOKa
TOJIHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JODKEH ObITh YCTAaHOBJIEH B COOTBETCTBUU C TyHKTaMU 2, 4
CTaThM 5 HACTOSAIIETO 3aKOHA CPOK CIYKOBI MJIM CPOK T'OJTHOCTH, HO OH HE YCTaHOBJIEH, TM00
noTpeOuTeNto He OblIa MpeoCTaBlIeHa MOJIHAS U JOCTOBEPHAs HH(POpMAIIHS O CPOKE CITY>KObI
WM CPOKE TOTHOCTH, MO0 MOTpeOUTENb He ObUT TPONH(OPMUPOBAH O HEOOXOAMMBIX
JEeUCTBUSAX MO UCTEUSCHUN CPOKa CIYkObI MM CPOKA TOAHOCTU U BOZMOXKHBIX IOCIIEACTBUSAX MTPH
HEBBINOJIHEHUH YKa3aHHBIX JeHCTBUM, 1100 ToBap (pe3yapTaT pabOoThl) IO HCTEYEHUH ITHX
CPOKOB IPEJCTABISAET OMACHOCTD JJIS )KU3HU U 3/I0POBbs, Bpe]l MOAJICKUT BO3MELICHUIO
HE3aBUCHMO OT BPEMEHH €TI0 PUIHHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu B COOTBETCTBUY C ITYHKTOM | CTaThH 5 HACTOSIIIETO 3aKOHA U3TOTOBUTENH (MCTIOTHUTEIB)
HE YCTaHOBHII Ha TOBap (paboTy) CPOK CIIYKObI, BpeJ] MOJICKUT BOSMEIIEHHUIO B CITy4ae ero
MPUYMHEHUS B TEUCHHUE JIECATH JIET CO JIHA Mepeaadn ToBapa (padoThl) MOTPEOUTEIO, a €CIIH
JIeHb Mepeauu YCTAHOBUTH HEBO3MOXHO, C IaThl U3TOTOBIIEHHS TOBapa (OKOHUYAHUS
BBITIOJTHEHUS PaOOTHI).

Bpen, npuurHeHHBIH BCIeICTBUE HEAOCTATKOB TOBAPA, MOANEKUT BO3ZMEIICHHUIO TPOIaBIIOM
WJIM U3TOTOBHUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpen, npuurHeHHBIH BCIeACTBUE HEAOCTATKOB pa0OThI HITH YCIYTH, MOAJIEKUT BOZMEIICHUIO
WCTIOJTHUTEIIEM.



4. 3roToBUTENH (UCIIOIHUTEIND) HECET OTBETCTBEHHOCTD 3 BPE.l, IPUYMHEHHBIN )KU3HH,
3JI0pPOBBIO WJIM UMYIIECTBY MOTPEOUTEINS B CBSI3U C UCIIOJIb30BAHUEM MaTEPUAJIOB,
000pyI0BaHUs, HTHCTPYMEHTOB U MHBIX CPEJCTB, HEOOXOIUMBIX IS IPOM3BOJICTBA TOBAPOB
(BbIMOJIHEHUS PabOT, OKa3aHUs YCIYT), HE3aBUCUMO OT TOT0, ITO3BOJISLT YPOBEHb HAYUHBIX U
TEXHUUYECKUX 3HAHUM BBIABUTH UX 0COOBIE CBOICTBA UJIU HET.

5. M3roroButens (MCIOTHUTEND, POAABEI) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH
JOKaXET, YTO BPEJl IPUIMHEH BCIICACTBUE HETIPEOI0JIMMOM CHITBI WM HAPYILICHHSI
MOTPEOUTENIEM YCTAaHOBIICHHBIX TPABUII UCTIOIH30BAHMS, XPAHCHUS WIIH TPAHCIIOPTUPOBKHU
ToBapa (paboThl, YCIYTH).

Crarba 15. Komnencanusi MOpaJibHOTO Bpeia

MopainbHblil Bpel], TPUUMHEHHBIA TOTPEOUTENIO BCIEACTBUE HAPYIIEHUS H3TOTOBUTENIEM
(ucnonHUTENEM, IPOJABLIOM, YIIOJTHOMOUYEHHOM OpraHu3aluueil Wi yroJHOMOYEHHBIM
MH/MBUYAJIbHBIM IPEIIPUHUMATENEM, UMIIOPTEPOM) IPaB MOTPEOUTENS, IPETYCMOTPEHHBIX
3aKOHaMU M IpaBoBbIMM akTaMu Poccuiickoit denepanuu, peryaupyronMMyI OTHOILEHUS B
00J1aCTH 3alUThI IpaB NOTpeOUTENEH, MOAISKUT KOMIIEHCALUU IPUUYUHUTEIIEM Bpeia Ipu
HaJIM4MM €T0 BUHBIL. PazMep KOMITEeHCcalny MOPaJIbHOTO BPEla OIPEIEIAETCS CyI0M U He
3aBUCHUT OT pa3Mepa BO3MEIIECHN UMYILIECTBEHHOTO BPeIa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
Kommnencanus MOpainbHOTo Bpeia OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEILICHUS
MMYIIECTBEHHOI'O Bpe/la U OHECEHHbIX MOTpeOuTeNeM yObITKOB.

Crartpbs 16. HeneiicTBUTEIbHOCTD YCJIOBHI J0r0BOPAa, YIIEMJISIOIIHMX NIPABAa MOTPeOUTEIs

1. YcnoBus noroBopa, ymeMJsionie npaBa noTpeduTes Mo CpaBHEHUIO ¢ TIPaBUIIAMU,
YCTaHOBJICHHBIMHY 3aKOHAMM WJIM MHBIMHU MPABOBbIMU akTaMu Poccuiickoit @exnepaiuu B
00JacTH 3alUTHI TIPaB MOTPEOUTENEH, TPU3HAIOTCS HECHCTBUTENEHBIMH.

Ecnu B pe3ynpTaTe UCIONHEHUS JJOTOBOPA, YIIEMJISIONIETO MpaBa NoTpeduTes, y Hero
BO3HHUKII YOBITKH, OHU IOJICKAT BO3MEICHUIO U3TOTOBUTEIIEM (MCIIOTHUTEIIEM, TTPOJIABIIOM) B
IIOJHOM 00BEME.

2. 3ampenaercss 00yCIOBIMBATh MPUOOPETEHUE OTHUX TOBAPOB (paboT, ycIyr) 00s3aTebHbIM
MpUOOpPETEHNEM HUHBIX TOBApOB (paboT, yciayr). Y ObITKH, IPUUNHEHHBIE TOTPEOUTETIO
BCJIEJICTBHE HapyILIEHHs €ro MpaBa Ha CBOOOIHBIN BBIOOP TOBapoB (paboT, yCIIyT), BO3MEIIAIOTCS
MPOJABLOM (MCIIOJTHUTENEM) B IIOJTHOM O0BEME.

3anperaercs 00yCIOBINBATh YAOBIETBOPEHUE TPEOOBAHUN OTPEOUTENCH, TPEIBIBIIEMbIX B
TCUCHHUC FapaHTHﬁHOFO CpoOKa, yCJIOBHUAMHU, HC CBA3aHHBIMU C HEJOCTATKAaMH TOBApOB (pa60T,
yCIIyT).

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. [IpomaBerr (MCTIOTHUTENH) HE BpaBe 0€3 COrIacks MOTPEOUTEINSI BBITOTHATh
JIOTIOJTHUTENBHBIE pa0dOThI, yCIIyTH 3a miaty. [loTpeduTens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX



paboTt (yciyr), a eciii OHHU OIUIaYeHbl, OTPEOUTENh BIpaBe MOTPEOOBATh OT MPOABIA
(McnoMHUTENST) BO3BpaTa YIIaueHHON CyMMBI.
(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 17. Cynednas 3ammTa npas norpeduresei
1. 3ammra npaB noTpedHUTENeH OCYIIECTBISETCS CYJOM.

2. Ucku o 3ammre mpaB moTpeduTesieid MoryT OBbITh IPEIBSIBICHBI IO BEIOOPY MCTIIA B CYJI TIO
MECTY:

HAXOXJEHHUS OPraHU3alrU, a €CIIM OTBETYMKOM SABJISETCA MHAUBUAYAIbHbBIN IPEIIPUHUMATEND,
- €0 KUTEIbCTBA;

KUTEIbCTBA WIH TPEOBIBAHMS HCTIIA;

3aKJIFOYEHUS WIIK UCTIOJIHEHUS JOTOBOPA.

Ecmm nck x opraHu3alliv BBITCKACT U3 ACATCIIbHOCTU €C q)HJII/IaJIa WJIK MPEACTAaBUTCIILCTBA, OH
MOXET OBITh IPEIBSIBIICH B CYJI IO MECTY HaX0XKJCHUS €€ (HiIrajia Win MpeCTaBUTEIbCTBA.
(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpebuTemnu Mo uckam, CBI3aHHBIM C HAPYIICHHEM HX IPaB, a TAKXKE YIIOJIHOMOYECHHBIN
(benepanbHbIi OpraH UCIOIHUTEIBHON BJIACTHU IO KOHTPOJIIO (HAA30pY) B 00IaCTH 3aILUTHI IPaB
notpeduTenei (ero TeppuTOpHaIbHBIC OPTaHbl), a TAKXKE HHBIE (heaepaTbHbIe OPTraHbl
WCIIOJHUTEJIbHON BIACTH, OCYIIECTBIIAIONUE (PYHKIIUH 110 KOHTPOJIIO U HAaJ30py B 00JIaCTH
3alUTHI NIPaB MOTpeOUTENEH 1 0e30MacHOCTH TOBApOB (paboT, yciyr) (MX TepPUTOPHUAIIEHBIC
OpraHsbl), OpraHbl MECTHOI'O CAMOYIIpaBJIEHHsI, 00IIECTBEHHbIE 00bEANHEHUS ToTpeduTene (ux
accolualuy, COI03bl) M0 UCKaM, PEAbSIBIIEMbIM B HHTEpecax NOTPEOUTENs, TPYIIIbI
noTpeOuTeneil, HeonpeaeaeHHOro Kpyra noTpeduTesnei, 0CBOOOKIAI0TCS OT YIUIaThl
roCyAapCTBEHHOM MOLUIMHBI B COOTBETCTBUHU € 3aKOHOIAaTeNbCTBOM Pocculickon denepanyu o
Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 02.11.2004 N 127-D3)

I'aasa I1. 3AIIUTA IIPAB ITIOTPEBUTEJIEH ITPU ITIPOJIAKE TOBAPOB
IHOTPEBUTEJIAM

Crarsbsa 18. IlociencTBusi Npoaaku TOBapa HeHAAJIEKAIIero KauyecTBa

1. ITorpebuTens, KOTOPOMY IIPO/IaH TOBAp HEHAUIEKAIEro KauecTBa, €CJIi OHO He ObLIO
OTOBOPEHO MPOJABIIOM, BIIpaBe 10 CBOEMY BbIOOpY MOTpeOOBaTh:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB TOBApa MJIM BO3MEILEHUS pacX0JI0B Ha X
HCITPABJICHUC HOTpe6I/ITeHeM HJIN TPETHUM JIMIIOM;

COpa3MEpPHOI0 YMEHBIIIEHUS TTOKYITHOM LIEHBI;

3aMEHbI Ha TOBap aHAJIOTMYHON Mapku (MOJIeNH, apTUKYJIa);



3aMEeHbI Ha TaKOM e TOBap APYroi Mapku (MOJEIH, apTUKYJIa) C COOTBETCTBYIOLIIM
nepepacyeToM MOKYITHOM [EHBI.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebutens BMECTO MPEIbsBICHUS 3TUX TPEOOBAaHUI BIIPaBE OTKA3aThCs OT UCIIOTHCHUS
JIOTOBOpa KYILIU-TIPOIAXKH M MOTPeOOBaTh BO3BpAaTa YIJIAUEHHOH 3a TOBAp JICHSKHONH CYMMBI.
[To TpeboBaHuIO MPOJABIIA U 32 €TO CYET MOTPEOUTEIb JOHKCH BO3BPATUTH TOBAP C
HEJIOCTATKAMH.

(B pen. @enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

[Ipu aTOM MOTpedHTENH BIIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIIECHHUS YOBITKOB,
MPUYMHEHHBIX €My BCJIEICTBUE MPOJaXH TOBApA HEHAJUISKAIIETO KauecTBa. Y ObITKU
BO3MEIIIAOTCS B CPOKH, YCTAHOBJICHHBIE HACTOSIIUM 3aKOHOM, JIJIS YIOBJICTBOPEHUS
COOTBETCTBYIOIIMX TPEOOBAHUIN OTPEOUTEISI.

B oTHOIIEHNN TEXHUYECKH CIIOKHBIX M JIOPOTOCTOAIINX TOBAPOB TPEOOBAHUS OTPEOUTENSI 00
UX 3aMEHE Ha TOBAaphl aHATOTMYHOM Mapku (MOJIENH, apTUKYJIa), a TAKKE O 3aMEHE Ha TaKue ke
TOBApHI IPYroil MapKu (MOJIEINH, aQpTUKYJIA) C COOTBETCTBYIONIUM TIEPEPACUSTOM IMOKYITHON
L[EHBI MTO/AJIEKAT YIOBIETBOPEHHIO B Cllydyae OOHAPYKEHHsI CYIIECTBEHHBIX HEOCTATKOB
TOBapoB. [lepeueHh TEXHUYECKH CIIOKHBIX TOBAPOB yTBEpKaaeTcs [IpaBuTebcTBOM
Poccuiickoit @eneparuu.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3an uckimtoueH. - denepanbHbii 3aK0H OT 17.12.1999 N 212-D3.

2. TpeboBaHUs1, yKa3aHHbIE B TyHKTe | HAcTOsIIEH CTaThH, MPEIbSBISAIOTCS MOTpEeOUTENEM
MPOJaBIly JUOO YITOJHOMOUYEHHOW OpraHU3alui UM YIIOJIHOMOYEHHOMY HH/INBUTyaJIbHOMY
NpEeINPUHUMATEIIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [lorpebutens BIpaBe NpeaAbIBUTh TPEOOBaHUS, YKa3aHHbIE B a03a11ax BTOPOM U YETBEPTOM
IIyHKTa 1 HacTosme cTaTbi, U3TOTOBUTENIO, YIIOJJHOMOUYEHHON OpraHU3aliy UIIU
YIOJHOMOYEHHOMY WHUBUIYaTbHOMY NPEANPUHUMATEINI0, UMIIOPTEPY.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Bmecro npeabsiBienns 3TUX TpeOOBaHUM MOTPEOUTEND BIIpaBe BO3BPATUTH U3TOTOBUTEIIO TOBAP
HEeHaJUIeXkKalllero KauecTBa U NoTpedoBaTh BO3BpaTa yIJIAY€HHOW 32 HETO CyMMBI.

4. B ciiyuae 0OHapy»XeHHUsI HEIOCTaTKOB TOBapa, CBOMCTBA KOTOPOT'O HE MO3BOJISIOT YCTPAaHUTh
UX, IOTPEOUTENH IO CBOEMY BBIOODPY BIIpaBe MOTpeOOBaTh OT MpoAaBia (yIOIHOMOUYEHHOM
OpraHU3aIMK WIH YITOJHOMOYEHHOT'0 HHAMBUAYAILHOTO MPEANPUHIMATEIS) 3aMEHbI TOBapa Ha
TOBap aHAJIOTMYHOM Mapku (MOJIeNH, apTUKYJla) UM Ha TaKOH )ke ToBap APyroi Mapku (Moaenu,
apTUKYJIa) C COOTBETCTBYIOLIUM II€PEPACUETOM MOKYITHOM LIEHBI, COPa3MEPHOTO YMEHbBIICHUS
MOKYITHOM IIeHbI JIN0O0 0TKA3aThCs OT UCIOJIHEHUS I0T0BOpa KYIUIM-TIPOJIaXH U OTpeOOoBaTh
BO3BpaTa YIUIAYeHHOM 3a TOBAp JIEHE)KHOW CYMMBI, @ OT U3TOTOBUTENS (YIIOJTHOMOYEHHOM
OpraHM3alMK UIH YIOJHOMOYEHHOT'O HHANBUAYAIBHOIO IPEINTPUHUMATENS, UMIIOpTEPA)



3aMEHbI TOBapa Ha TOBap aHAJIOTMYHOW MapKu (MOZENIH, apTUKYJIa) WK BO3BpaTa yIUIau€HHOU
3a HETO JICHEKHOI CyMMBI.
(n. 4 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. OtcyteTBUE Y TOTPEOUTENSI KACCOBOTO MIIM TOBAPHOTO YeKa JTMO0 MHOTO JOKYMEHTA,
YIIOCTOBEPSIONINX (PaKT U yCIOBHUS TIOKYIIKH TOBapa, HE SBJSICTCS OCHOBAHUEM JUTS OTKa3a B
yIIOBJICTBOPEHHUH €ro TpeOOBaHUIA.

[IponaBer (M3roTOBUTEND), YIOTHOMOUYCHHASI OPTaHU3aIUS HITH YIIOJTHOMOYCHHBIH
WHIUBUAYAIBHBIN MPEANPUHAMATENb, UMIIOPTEP 00s3aHBI IPUHATH TOBAp HEHAIIEKAIIETO
KayecTBa y OTPEOUTENS U B Cilydae HeOOXOJMMOCTH ITPOBECTH IPOBEPKY KauecTBa TOBapa.
[ToTpebuTrens BIpaBe y4acTBOBATh B IIPOBEPKE Ka4eCcTBA TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipy BO3HHMKHOBEHHMH CIIOpa O MPUUMHAX BOSHUKHOBEHHUS HEJOCTaTKOB TOBApa MPOJIaBeLl
(M3roTOBUTEB), YIIOJHOMOUYEHHASI OpPraHU3aLUs WM YIOJTHOMOYEHHbIN HHAMBUTyalbHbIH
IpeAlpUHUMATENb, UMIIOPTEP 00s13aHbI IPOBECTU HKCIIEPTU3Y TOBAPA 3a CBOM CueT.
ITorpeOuTens BIpaBe OCHOPUTH 3aKIOYEHUE TaKOM 3KCIIEPTU3bI B CyI€OHOM MOPSIKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu B pe3ynbTare 3KCIepTH3bl TOBApPA YCTAHOBJIEHO, YTO €r0 HEAOCTATKU BO3HUKIIN
BCJIEJICTBHE OOCTOSITENILCTB, 32 KOTOPBIE HE OTBEYAET MpoiaBel] (M3rOTOBHUTEINb), IIOTPEOUTEINb
00513aH BO3MECTUTbH MIPOAABILY (M3rOTOBUTEINIO), YIIOJHOMOUEHHON OpraHu3aluu Wi
YIOJIHOMOYEHHOMY WHJUBUIYaIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY PACX0/Ibl HA
IIPOBE/ICHUE SKCIIEPTU3BI, & TAK)KE CBSI3aHHBIE C €€ POBEJCHUEM PacX0/ibl HA XpaHEHUE U
TPaHCIOPTUPOBKY TOBapa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

(m. 5 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [Ipomagerr (M3roTOBUTENH), YITOJITHOMOYCHHAS! OpTraHU3AIMS WIIH YIIOJTHOMOYECHHBIN
WHIUBUAYAIbHBIN MpeANpUHUMATENb, UMIOPTEP OTBEYAET 32 HEJOCTATKU TOBApa, Ha KOTOPBIN
HE YCTaHOBJICH TapaHTHIHBIN CPOK, €CITU MOTPEOUTEINb JOKAXKET, YTO OHU BOZHHUKIIN JI0
nepeaayy ToBapa MoTpeOUTENI0 UIIH 110 TPUYUHAM, BOSHUKILIUM 10 ’TOr0 MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIEHNN TOBapa, HAa KOTOPBIN YCTAHOBJIEH TapaHTUHHBIN CPOK, MpoaBel] (M3rOTOBUTEND),
YIIOJTHOMOYEHHAsl OpraHU3alys WK YIOJHOMOYEHHBIA NHANBUAYAIBHBIN PEANPUHUMATED,
MMIIOPTEP OTBEYAET 32 HEAOCTATKU TOBAPA, €CIIM HE JOKAXKET, YTO OHU BOZHUKIIM I1OCIIE
nepeaayu ToBapa MoTpeOUTENI0 BCISACTBUE HApYIIEHUs TOTpeOUTeNeM MpaBul HCIIOIb30BAHUS,
XPaHEHMs WIA TPAHCIIOPTUPOBKY TOBAPA, NIEUCTBUI TPETHUX JIUI] WJIA HEMIPEOIOTMMON CHIIBI.

(B pen. denepanbroro 3akona ot 21.12.2004 N 171-03)

(n. 6 BBenen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
7. JlocTaBka KpynmHOrabapuTHOT'O TOBapa M ToBapa BecoM Oosiee MATH KUIOrPaMMOB JIJIst

PEMOHTA, YUCHKH, 3aMCHBI U (I/IJ'II/I) BO3BparT ux HOTpe6I/ITeJ'IIO OCYHICCTBIIAKOTCA CUJIaMHU U 34
CUCT IIpoJaBLa (I/ISFOTOBHTGJ'ISI, yHOJ'IHOMO‘I@HHOfI opraHu3anyv UJIN YIIOJJTHOMOYCHHOI'O



MHIUBUAYAJIBHOTO IPEAIPUHUMATENS, UMIIOpTEpa). B cilyyae HencnogHeHus JaHHOM
00513aHHOCTH, a TaK)Ke MPU OTCYTCTBUU IPOABLA (M3TOTOBUTES, YIIOJIHOMOYEHHON
opranu3anvu UJn YIIOJIHOMOYCHHOI'O MHANBUAYAJIbHOTO ITPECATIPUHUMATCIIA, HMnopTepa) B
MecCTe HaXO0KJEeHUs NOTPeOUTENs 10CTaBKa U (WIHM) BO3BPAT YKAa3aHHBIX TOBAPOB MOTYT
oCyLIeCTBIATHCS moTpedutenem. [Ipu 3ToM npoasen (M3roTOBUTEINb, YIOTHOMOYCHHAS
OpraHu3aLys UM YIIOJIHOMOYEHHBIH UHAMBUAYaAIbHBIA IPEANPUHUMATEIb, UMIIOPTEP) 00sI3aH
BO3MECTUTH MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C JJOCTABKON M (MJIM) BO3BPATOM yKa3aHHBIX
TOBApOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crartbs 19. Cpokn npeabsiBjieHUus1 NoTpeduTeEIeM TPeOOBAHNI B OTHOLLIEHUM HEJOCTATKOB
TOBapa

1. IloTpebutens BrpaBe MpeabsBUTh IPEIYyCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa
TpeOOBaHUs K MPOJABITY (M3rOTOBUTEIIO, YIIOJTHOMOYCHHOW OpraHu3aIliy WIn
YIIOJIHOMOYEHHOMY MHMBH1yaJIbHOMY IPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHUH
HEJ0CTaTKOB TOBApa, €CJIM OHU OOHAPYKEHbI B TEUEHUE FapaHTUHHOTO CPOKa U CPOKa
TOJAHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBapOB, HA KOTOPBIE FTApaHTHIHBIC CPOKU WU CPOKH TOAHOCTH HE YCTaHOBIICHBI,
MOTPEOUTEIH BIIPABE MPEABIBUTH YKa3aHHBIC TPEOOBAHUS, €CITU HEIOCTATKH TOBAPOB
oOHapyKEHbBI B pa3yMHBII CPOK, HO B TIpeiesiax JBYX JIET CO JIHS Nepeaadn UX MOTPEOUTEIIO,
ecnu 0oJiee [UINTENbHBIE CPOKU HE YCTAHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIYKObI HCUUCIIETCS CO JTHS Nepeaun ToBapa
MOTPEOUTEITIO, €CIM HHOE HE MPEyCMOTPEHO TOTOBOpOM. Eciu JieHp nepeaadn yCTaHOBUTh
HEBO3MOXKHO, 3TU CPOKU UCUHCTISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Jli1g ce30HHBIX TOBAapOB (00YBH, OAEK/bI U IPOUMX) 3TU CPOKU UCUUCIISIOTCS C MOMEHTA
HACTYIUIEHHUS! COOTBETCTBYIOILETO CE30HA, CPOK HACTYIUICHUS KOTOPOIO ONPEIEIAETCS
COOTBETCTBEHHO cyObekTaMu Poccuiickoit denepanyiv HCXOs U3 KIMMAaTHYECKUX YCIOBUN
MecTa HaXOKJeHUs NOTpeOUTeNeH.

[Ipu nponaxe ToBapoB Mo 0Opasiiam, Mo MoYTe, a TAKXKE B CIIyYasiX, €CJIM MOMEHT 3aKJIIOUEHUs
JIOTOBOpA KYILTU-TIPOIaXKU ¥ MOMEHT MepeIauu TOBapa MOTPpeOUTEIN0 He COBMAIAIOT, 3TH CPOKH
HCYMCISIOTCA CO THS JOCTaBKU ToBapa norpedurento. Eciau morpeduTesnp JauiieH BO3MOKHOCTH
HCIOJIb30BaTh TOBAP BCIEICTBUE OOCTOATEIHCTB, 3aBUCAIIMX OT MPOaBIia (B YaCTHOCTH, TOBap
HY)X/Ia€TCS B CTICIIUATBHON YCTAaHOBKE, MOJAKIIOUYEHUN WIH COOpKE, B HEM UMEIOTCS
HEJ0CTaTKH ), TApAHTUHHBIA CPOK HE TEUET A0 YCTPAHESHHsI MPOIaBIIOM TaKHUX 0OCTOSTENHCTB.
Ecnm nenp nocTaBku, YCTaHOBKH, MOAKIIOUEHHUS, COOPKH TOBAapa, yCTPAHEHHUS 3aBUCAIINX OT
MPOJIaBIia OOCTOATENHCTB, BCIEACTBHE KOTOPHIX MOTPEOUTENH HE MOKET UCIIOIB30BaTh TOBAP 1O
HA3HAYEHUIO, ONPENIETUTh HEBO3ZMOXKHO, 3T CPOKU UCUHUCIISIOTCS CO JTHS 3aKIIIOUEHUS 10T0BOpa



KYTUTH-TTPOJIAXKH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3an uckitoueH. - denepanbHbpiil 3aK0H oT 17.12.1999 N 212-D3.

CpoK roJIHOCTH TOBapa ONPEAEIsAeTCs EPUOJIOM, UCUUCIISIEMBIM CO JHS U3rOTOBJICHUS TOBapa, B
TE€YeHHE KOTOPOTO OH IMPUTOJIEH K UCTIOJIB30BAaHUIO, WIIH JATOH, 10 HACTYIICHUSI KOTOPOU TOBap
MIPUTOJICH K UCIIOIb30BAHUIO.

[TpooKUTETLHOCTh CPOKA TOAHOCTH TOBApa JOKHA COOTBETCTBOBATH 0053aTEIbHBIM
TpeOOBaHMAM K O€30IIaCHOCTH TOBApA.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. 'apaHTHiiHBIE CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIINE U3/IEIHSI U COCTaBHbIE
4acTH OCHOBHOT'O TOBapa. ['apaHTuiiHbIE CPOKM HAa KOMIUIEKTYIOLIME U3/1€NIUs U COCTaBHBIC
YaCTH UCYMCIIAIOTCS B TOM K€ IOPSAKE, YTO U TAPAHTUWHBINA CPOK HA OCHOBHOM TOBAp.

I"apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIINE U3/IEIHsI U COCTABHBIE YACTH TOBAapa CUUTAKOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CJIU HHOE HE YCTAHOBIEHO JOTOBOPOM.
B ciyuae, ecan Ha KOMIUIEKTYIOIEE U3EJINE U COCTaBHYIO YacTh TOBapa B IOTOBOPE
YCTaHOBJICH IFapaHTUHHBIN CPOK MEHbIIIEH IPOJAOLKUTEIBHOCTH, YEM FapaHTUMHBIN CPOK Ha
OCHOBHOE M3/Ie/IMe, TOTPeOUTeINb BIIPaBe NPEAbIBUTh TPEOOBAHMSI, CBA3aHHBIE C HEOCTATKAMU
KOMIUICKTYIOIIETO U3JIENINS U COCTABHOM YacTH TOBapa, MPH UX OOHAPY)KEHUU B TEUCHUE
rapaHTUIHOTO CPOKa Ha OCHOBHOE M3JI€IIUE, €CIIM NHOE HE IIPELYCMOTPEHO 10TOBOPOM.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/1eTue YCTaHOBIIEH rapaHTUHHBIN CpoK Ooblen
MPOAOIKUTETLHOCTH, YEM TapaHTUIHBIN CPOK HA OCHOBHOW TOBap, MOTPEOUTENh BIpaBe
MpeIbABUTH TPEOOBaHMS B OTHOLLIEHUH HEJOCTATKOB TOBAapa MpHU yCIOBUH, YTO HEAOCTATKU
KOMIUIEKTYIOIIETO U3J1eNnsl OOHApyKEHbI B TEUEHHE TapaHTUIHOTO CPOKa Ha 3TO U3JeINue,
HE3aBHCHMO OT UCTEUEHUs TapaHTUITHOIO CPOKA Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIEH cTaThe, JOBOJSATCS 10 CBEACHUS OTPEOUTENS B
nH(pOpMalLIUK 0 TOBape, MPEJOCTaBIIEMON OTPEOUTENIO B COOTBETCTBUU CO cTaThei 10
HACTOAILIEr0 3aKOHa.

5. B ciydasx, Kkorja npeayCMOTPEHHBIM JOrOBOPOM rapaHTUHHBIM CPOK COCTABIIIET MEHEE JIBYX
JIeT U HEJJOCTAaTKU TOBapa OOHapy>KEHbI MOTPEOUTENIEM [0 UCTEYEHUH FapaHTUHHOTO CPOKa, HO B
npejenax AByX JeT, HOTpeOUTe b BIpaBe MpeIbsiBUTh MPOAABIly (M3rOTOBUTEIIO) TPEOOBaHMS,
MIPEAYCMOTPEHHBIE cTaTbel 18 HacTosAmero 3akoHa, €ClIM JTIOKAKET, 4YTO HEJOCTATKU TOBapa
BO3HUKIIM JI0 €T0 Mepejau MOTPEeOUTENI0 WK M0 MPUYHMHAM, BOSHUKIINM JI0 3TOI'0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISIBJICHHS CYIIIECTBEHHBIX HEJOCTATKOB TOBAapa MOTPEOUTENh BITPaBE MPEAbSIBUTH
M3TOTOBUTENIO (YIIOJTHOMOYEHHON OpTaHU3allly WIH YIIOJTHOMOYEHHOMY WHIUBUAYATHBHOMY
MpEANPUHUMATEII0, HMIIOPTEPY) TpeOoBaHUE 0 O€3BO3ME3THOM YCTPAaHEHUHN TAaKUX



HEJ0CTaTKOB, €CITU IOKAXKET, YTO OHH BO3HUKIIU J0 TIEpeauu TOBapa MOTPEOUTEIIO WU 110
MIPUYKMHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA. YKa3aHHOE TpeOOBaHHE MOKET ObITh IPEIbIBICHO,
€CITM HeJJOCTAaTKH TOBapa OOHAPYKEHBI 110 UCTEUCHUH JBYX JIET CO JHS MepeJadn ToBapa
MOTPEOUTENIO, B TEUEHUE YCTAHOBIEHHOTO HAa TOBAp CPOKA CIIYKObI HJIM B TEUEHUE JIECATHU JIET
CO JIHA TIepeAayyl TOBapa MOTPEOUTENIO B CIy4ae HEYCTaHOBICHUS CpOKa CIIyKObl. Eciu
yKa3zaHHOe TpeOOoBaHUE HE YAOBIECTBOPEHO B TEUCHHE IBAIATH JHEH CO IHS €ro MpeIbsBICHU
noTpeOuTeNneM Uik 0OHapyKEHHBIH UM HEJOCTATOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
MOTPEOUTENH IO CBOEMY BbIOOpPY BIPABE MPEABIBUTH U3TOTOBUTENIO (YIOJTHOMOYEHHOMN
OpraHHU3aIN¥ UIH YIOJTHOMOYCHHOMY WHIUBUYaTbHOMY MPEANPUHUMATEINIO, UMIIOPTEPY)
WHBIE MTPETYyCMOTPEHHbIE MYHKTOM 3 cTaThi 18 HacTosiero 3akoHa TpeOoBaHUs UITU
BO3BPATUTh TOBAP U3TOTOBUTEINO (YIOJTHOMOUYEHHON OpraHU3alyy WK YIOJTHOMOYEHHOMY
UHIUBUAYAIILHOMY MIPEANPUHUMATEINI0, UMIOPTEPY) U TOTPeOOBATH BO3BpATa yINIAYeHHON
JIEHEKHOU CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Crarba 20. YcTpaHeHue HeIOCTATKOB TOBapa U3roTOBUTEJIEM (MIPOAABLIOM,
YIOJTHOMOYEHHOI OpraHu3anueil Wi ynoJHOMOYEHHBIM HHANBUIYAJIbHBIM
npeanpuHUMaTesieM, HUMIIOPTEPOM)

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-P3)

1. Ecin cpok ycTpaHeHUs! HEJJOCTAaTKOB TOBapa HE OMpeelieH B MMChbMEHHOM (hopme
COTJIALICHUEM CTOPOH, 3TH HEJAOCTATKH JOJDKHBI OBITh YCTPAHEHBI U3rOTOBUTEIEM (TIPOAABIIOM,
YHOHHOMOquHOﬁ OpFaHHSaHHCﬁ HJIN YIIOJTHOMOYCHHBIM MHAWBHUAYAJIbHBIM
IpeANPUHUMATENIEM, UMIIOPTEPOM ) HE3aMEIITUTEIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B oTHOIIIEHNH TOBApOB JUIUTEIHHOTO MOJIb30BAHUS U3TOTOBUTEINb, TPOABEL] JIHOO
YIIOJTHOMOYEHHAs OpraHu3alys WIA YIIOJTHOMOYEHHbBIN WHINBUAYAJTbHBIN MpeANPHUHUMATEIb
00s13aHbI IPU TIPEIBABICHUH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIN CPOK
0€3B03ME3/THO NMPEAOCTaBUTh MOTPEOUTEIIO HAa IEPUO] PEMOHTA aHAJIOTUYHBIN TOBap,
obecrneunB TOCTAaBKY 3a cBOM cueT. [lepedeHb TOBapOB JUIUTENHHOTO MOJIb30BaHUS, HA KOTOPHIE
yKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHsETCs, ycTaHaBiuBaeTcs [IpaButenscTBoM Poccuiickoi
denepanuu.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

3. B ciryyae ycTpaHeHHsT HEIOCTaTKOB TOBapa rapaHTUIHBIN CPOK HA HETO MPOJJIEBACTCS Ha
MePHOJI, B TEYCHHE KOTOPOTO TOBAP HE UCIOB30BaJICs. YKa3aHHBINA MEPUOA UCUUCIIAETCS CO THS
oOpareHust moTpeduTens ¢ TpeboBaHneM 00 YCTpaHEHUH HEAOCTATKOB TOBapa J0 JTHS BhIAAYH
€ro M0 OKOHYAaHUHU PEMOHTA.

4. Ilpu ycTpaHEeHUHN HENOCTATKOB TOBapa IOCPEICTBOM 3aMEHbI KOMIUIEKTYIOLIETO U3AEIUs WIH
COCTABHOM 4aCTH OCHOBHOT'O M3/IEHS, HA KOTOPBIE YCTAHOBJIEHBI TAPAHTUIHBIE CPOKH, HA
HOBBIE KOMIUIEKTYIOLIEE U3/I€JIUE WIH COCTAaBHYIO YaCTh OCHOBHOT'O U3JEJIHsl YCTAaHABINBACTCS
TapaHTUIHBIA CPOK TOM K€ MPOJIOJKUTEIBHOCTH, YTO M HA 3AMEHEHHBIE KOMIUIEKTYIOIIEE
U3/IeJIME WU COCTABHYIO YaCTh OCHOBHOT'O U3JIEJIUs, €CIIM HHOE HE IIPENYCMOTPEHO JOTOBOPOM,
Y TapaHTUIHBIN CPOK UCUUCISIETCS CO JIHS BbIIaYu MOTPEOUTEINIO 3TOT0 TOBapa 10 OKOHYaHUH



pEMOHTA.
(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarbs 21. 3aMeHa ToBapa HeHaUIesKallero KayecTpa

1. B ciryyae oOHapykeHHs TIOTPEOUTENIEM HEJOCTATKOB TOBApa U MPEAbIBICHUS TPEOOBAHHUS O
€ro 3aMeHe npojasell (M3roTOBUTEIb, YIIOJHOMOUYECHHASI OPTaHU3aLMs WU YITOJTHOMOYEHHbBIN
WHMBUAYaTbHBII PEANPUHAMATEIb, HIMIOPTEP) 00sI3aH 3aMEHUTH TAKOH TOBAp B TCUCHHE
CeMH JHEH CO JHS NPEIbABICHHUS YKa3aHHOTO TpeOOBaHMS MOTpeOUTENEM, a IIpU
HEOOXOIMMOCTH JOMOIHUTEIBHON MPOBEPKH KAauecTBa TAKOTO TOBapa MPOaBLOM
(M3roTOBUTENEM, YIIOJHOMOYEHHON OpraHU3alel NiIM YIOJIHOMOYEHHBIM UHIMBUIyaIbHbIM
HpeIIpUHAMATEIEM, UMIIOPTEPOM) - B TCUCHHE JABAALATH JTHEH CO JHS MPEIbSIBICHUS
yKa3aHHOTO TPEOOBaHMS.

Ecnm y mponaBua (M3roToBUTENS, YIIOJIHOMOYEHHOW OPTaHU3aIliy UJIH YITOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO IPEANPUHUMATENS], UMIIOPTEPa) B MOMEHT MPEABSABICHUS TPeOOBAHUS
OTCYTCTBYET HEOOXOMMBIN JJIsl 3aMEHBI TOBap, 3aMeHa JI0JKHA ObITh IPOBE/ICHA B TE€UCHUE
MecsIa co AHsI PEAbABICHUS TAKOTO TPEOOBaHUS.

B paitonax Kpaiinero CeBepa 1 npupaBHEHHbIX K HUM MECTHOCTSIX TpeOOBaHUE OTPEOUTENS O
3aMeHe TOoBapa MOAJIEKUT YAOBIETBOPEHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIH JIs
OYEepEeTHOM TOCTaBKU COOTBETCTBYIOLIETO TOBAapa B 3TU PaliOHBI, B Clly4ae OTCYTCTBHS Y
IpoAaBLa (U3rOTOBUTEIS, YIIOJIHOMOYEHHONW OpraHU3aluy WIH YIIOJIHOMOYEHHOIO
MHUBUAYAIBHOTO IPEAIPUHUMATENS], UMIIOpTEpPa) HE0OX0IMMOT0 JIIsl 3aMEHBI TOBapa Ha JI€Hb
IpEIbsIBICHHS YKa3aHHOI'O TPEOOBaHMUS.

Ecnu s 3amensl ToBapa TpedyeTcs Oosiee ceMu THEH, o TpeOOBaHUIO MOTPEOUTENSI PO IaBell
(M3rOTOBUTEIH JIMOO YIIOJTHOMOYCHHAS OPTaHU3AIUS HIIH YITOJITHOMOYSHHBIA WHINBUTYaTbHBIN
MpearpuHUMAaTeNh) B TEYCHHE TPEX AHEH CO THS MpeabsIBIeHUs TpeOOBaHUS O 3aMEHEe TOBapa
00s13aH O€3BO3ME3THO MPEIOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE MOJB30BaHUE HA TIEPUO]]
3aMEHbI AaHAJIOTUYHBIN TOBAp IIUTEIHLHOTO MOJIh30BAHMS, 00ECIIEYNB €0 TIOCTABKY 3a CBOU CYET.
DT0 MpaBMIIO HE PACIIPOCTPAHSIETCS Ha TOBAPHI, IIEPEYCHb KOTOPHIX OMPEACIIIETCS B
COOTBETCTBUH C MYHKTOM 2 cTaThu 20 HacTOSAUIEro 3aKoHa.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. ToBap HeHaJUIekKaIllero KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIHM TOBAp, TO €CTh HA TOBAp,
He ObIBIINI B yHOTpeOIeHUH.

IIpu 3ameHe ToBapa rapaHTUHHBINA CPOK HUCUUCIIAETCS 3aHOBO CO JIHA Iepeiad TOBapa
MOTPEOUTETTIO.

Cratbs 22. Cpoku y10BJIeTBOPEHHS OTAEJbHBIX TPeOOBaHUM MOTpeduTe s (B pen.
denepaabHOro 3akona or 21.12.2004 N 171-®3)

Tpe6OBaHI/I${ HOTpCGI/ITCJ'I}I 0 COpasMCPHOM YMCHBIICHUU HOKYHHOf/'I ICHBI TOBapa, BOSMCIICHUHU
pPacxoa0B Ha UCIIPABJICHUC HEAOCTATKOB TOBapa HOTpe6I/ITeJ'IeM HJIN TPETbUM JIMIIOM, BO3BPATC
ynﬂaquHoﬁ 3a TOBap JEHEKHOM CYMMBI, a TaKKe TpeGOBaHI/IC O BOBMCIICHNH Y6BITKOB,



IMPUYNHCHHBIX HOTpe6I/IT€JIIO BCJICACTBHUC IPOJAKHU TOBApAa HCHAJIC)KAIICTO KAYCCTBA,
moAJICKAT YAOBJICTBOPCHUIO IIPOJAaBLIOM (I/ISFOTOBI/ITCHCM, ynOJ’IHOMO‘ICHHOﬁ OpraHH3aHHeﬁ U1
YIIOJIHOMOYCHHBIM MHAUBUAYAJIBbHBIM ITPCANTPUHUMATCIICM, HMHOpTGpOM) B TCUCHUC ACCATHU
,Z[Heﬁ CO JHA MPEABABICHUA COOTBETCTBYIOILECTO Tpe60BaHI/IH.

Crarbs 23. OTBEeTCTBEHHOCTDH NPOAABIA (M3rOTOBUTEJISI, YIIOJTHOMOYEHHO OPpraHu3amum
WIH YIIOJJHOMOYEHHOT0 HHAMBHU/IYAJIbHOI0 NPeANPUHUMATEJIS, UMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHHSI TPeOOBAHMH NMOTPeOUTENIS

(B pea. @eaepanbHoro 3akona or 21.12.2004 N 171-P3)

1. 3a HapymeHnue npeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 Hacrosiero 3aKkoHa CpOKOB, a TaKKe
3a HEBBINIOJHEHHE (33JIEP>KKY BBIIOJIHEHUS) TPeOOBaHUS TOTPEOUTENS O IPEIOCTABICHUN EMY
Ha MepUoJl PEMOHTA (3aMEHBI) aHAJIOTUYHOTO TOBapa Mpoaasel] (M3rOTOBUTEb,
YIIOJTHOMOYEHHAs OpTaHU3aIHs WK YITOJHOMOYEHHBIA WHANBUAYAIBHBIN NPEANpUHUMATEND,
HUMIIOPTEP), AOMYCTUBIINN TaKKe HAPYIICHHS, YIIJIAUMBACT MOTPEOUTEINIO 32 KXK/IbIN JICHb
MIPOCPOYKH HEYCTOMKY (MIEHI0) B pa3Mepe OJJHOTO MPOLIEHTA IIEHbI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa omnpexaemnsieTcs, HCXO0/s U3 €ro IEHBI, CyIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TOTPEOUTEINS JODKHO OBUIO OBITH YOBIETBOPEHO MPOJABIIOM (M3TOTOBUTEIIEM,
YIIOJTHOMOYEHHOH OpraHu3alyeil WK yIOJTHOMOYEHHBIM UHIMBHTyaIbHBIM
MpeaNpUHIMATEIEM, HMIIOPTEPOM), B ICHb JOOPOBOJIBHOTO YAOBIETBOPEHHUS TAKOTO
TpeOOBaHMS MJIU B JICHb BHIHECEHHUS CY/IeOHOTO pEelIeHus, eClii TpeOoBaHHE 100POBOIBHO
YAOBJIETBOPEHO HE OBLIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciiyuae HeBbINONHEHUS TpeOOBaHUN TOTPEOUTENSI B CPOKH, IPETyCMOTPEHHbIE cTaThbsiMU 20
- 22 HacTosi1ero 3aKoHa, HoTpeOUTeNb BIPaBE IO CBOEMY BHIOOPY MPEIbIBUTH HHBIE
TpeOOBaHUs, yCTAaHOBIICHHbIE cTaThel 18 HacTodmero 3akoHa.

Cratbs 24. Pacuersl ¢ moTpeduTesemM B ci1ydyae NpuodpeTeHus MM TOBapa HeHa/JIeKallero
KayecTBa

1. IIpu 3ameHe ToBapa HEHaAJIeXKAIlEro KayecTBa Ha TOBap aHAJIOTMYHOM MapKu (MOJeNu,
apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.

2. Ilpu 3ameHe ToBapa HEHa/AJIEKAIIEro KauecTBa Ha TaKOW e TOBap Ipyroil Mapku (Mojenu,
apTUKyJa) B Cllydae, €ClIM LIeHa TOBapa, MOJUIeXkKallero 3aMeHe, HUXKE LIEHbl TOBapa,
MIPEJOCTaBIEHHOI'O B3aMeH, MOTPeOUTENb I0JKEeH JOIUIaTUTh Pa3HUILY B LIEHAX; B CIIydyae, eclid
LIEHa TOBapa, MOJUIEeXkKAIEro 3aMEHe, BBIIIIE IIEHbI TOBAapa, IPEIOCTaBICHHOI0 B3aMEH, pa3HUIla B
[IeHax BBIIUIaYMBaeTcs moTpedburemo. Llena ToBapa, mouexaliero 3aMeHe, onpeaessercs Ha
MOMEHT €0 3aMEHBI, a €CJIN TPeOOBaHHe NOTPEOUTENS HE YOBIETBOPEHO MPOIABLOM, IIEHA
3aMEHSEMOTr0 TOBapa M LI€Ha IEPEJaBaEMOro B3aMEH TOBapa ONPEIEISIFOTCS HA MOMEHT
BBIHECEHMSI CYJIOM PELIEHUS O 3aMEHE TOBapa.

(B pen. deaepanbhoro 3akoHa ot 17.12.1999 N 212-03).



B ciydae npenbsiBiaeHus notpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBILIEHUH MTOKYITHOM
IIEHBI TOBapa B pacyeT MPUHIUMAETCS [IeHA TOBapa Ha MOMEHT MPEIbSBICHUS TIOTPEOUTEIeM
TpeOoBaHUs 00 YIIEHKE WM, €CIIH OHO JOOPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECCHHS
CY/ZIOM pEIICHUsI O COPa3MEPHOM YMEHBIIICHUH ITOKYITHOW TICHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. IIpu Bo3BpaTe TOBapa HEHAIJISKAIIETO Ka4eCTBa MMOTPEOUTENH BIIpaBe TpeOOBATh
BO3MEIIICHHS Pa3HUIBI MEXK/Ty IICHOM TOBapa, YCTAaHOBJIEHHOM JIOTOBOPOM, U IIEHON
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JIOOPOBOJILHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS
WJIH, ecli TpeOoBaHKMe T0OPOBOILHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM
pelieHusl.

(. 4 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-®3, B pen. DenepaibHOro 3aKOHA OT
21.12.2004 N 171-®3)

5. B ciny4yae Bo3Bpara TOBapa HEHA UICKAIIETO Ka4eCTBa, IPOJAHHOTO B KPEJIUT, IOTPEOUTEITIO
BO3BpaIacTCs yIUTAYSHHAS 33 TOBApP JCHEKHAsi CyMMa B pa3Mepe MOTaleHHOro KO THIO
BO3BparTa YKa3aHHOT'O TOBapa KPEAHTa, a TAK)KE BO3MEIACTCS TUIaTa 3a MPEI0CTABICHUE
KpeauTa.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratps 25. IIpaBo norpeduTe/isi Ha 00MEH TOBapa HaUIe/Kallero Ka4ecrsa

1. I[Torpebutens BpaBe 0OMEHATH HEMPOJOBOILCTBEHHBIN TOBAP HAJIIEKAIET0 KauecTBa Ha
AQHAJIOTUYHBIN TOBAp Yy MPOJIaBIla, Y KOTOPOTO ATOT TOBAp ObLI MPUOOPETEH, €CIN YKa3aHHbBIN
TOBap He mojoiien no ¢popme, rabaputam, pacony, pacuBeTke, pa3Mepy WIH KOMITJICKTAIIH.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeburens umeeT npaBo Ha 0OMEH HEMPOI0BOJILCTBEHHOTO TOBapa HaJJIEKAIero KauecTBa B
TE€UEHUE YeThIPHAALATH THEH, He CUUTAs AHS €ro MOKYIIKH.

OOMeH HenmpoJ0BOJIBCTBEHHOTO TOBapa HaJIeXkKalllero KayecTBa MPOBOJIUTCS, €CIIU YKa3aHHBIN
TOBap He ObUT B yNOTpeOIEHUH, COXPAaHEHBI €r0 TOBAPHBIN BUJI, MOTPEOUTENHCKHIE CBOICTBA,
7I0MOBI, haOpHUUHbIE SIPIIBIKH, & TAK)KE UMEETCS TOBAPHBIN UeK MIJIM KACCOBBINA YeK TUOO MHOU
MOATBEPKIAIOIIUH OIJIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE Y TOTpeOuTens
TOBApHOI'0 YeKa UJIM KaCCOBOI'0 YeKa JIMOO MHOTO MOATBEPKAAIOIIEr0 OIIaTy ToOBapa JOKYMEHTa
HE JIMIIAET €r0 BO3MOKHOCTH CChUIATHCS HA CBUAETENIbCKUE MTOKAa3aHUS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHpb TOBapOB, HE MOIEKAIUX OOMEHY 110 OCHOBAHUSM, YKa3aHHBIM B HACTOSAIIECH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepannu.

2. B cnyuae, eciy aHaJOTUYHBIN TOBAP OTCYTCTBYET B MPOJIaXKe HA JIEHb OOpallieHHs
noTpeOuTeNs K MpoJIaBIly, MIOTPEOUTENb BIIPaBe 0TKAa3aThCs OT UCIIOIIHEHHSI JOTOBOPa KYTLIH-
MPOJIaYKK 1 TOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 33 YKa3aHHBIM TOBApP JICHE)KHOW CYMMBI.
TpeboBanue noTpeOUTENS O BO3BpaTe yIJIaUeHHON 3a YKa3aHHBIA TOBAp JEHEKHOU CyMMBI
MTOJJIEKUT yIOBJIETBOPEHUIO B TEUEHUE TPEX JHEHN CO JHS BO3BpATa YKa3aHHOI'O TOBapa.



1o cornamennio NoTpeOUTENS C IPOAABLIOM OOMEH TOBapa MOXKET OBITh MPETyCMOTPEH MPH
MOCTYIUICHUN aHAJIIOTUYHOTO TOBapa B npojaxy. IIpoaaser; 00s3aH He3aMeIIUTEIIEHO COOOIIUTD
NOTPEOUTEIIO O OCTYIUIEHUU aHAJOTMYHOTO TOBapa B MPOJIAXKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 26. [IpaBuiia npoaaku oTAeJIbHbIX BU0B TOBApPoB (B pel. MeaepaibHOI0 3aK0HA
ot 21.12.2004 N 171-®3)

IIpaBuina npoaxu OTAEIBHBIX BUIOB TOBApOB yrBepxkaatorcs [IpasurenscrBom Poccniickoit
denepanuu.

Crarbs 26.1. /IlucTanHiiuOHHBIN c10c00 nMpoaaxku ToBapa (BBeaeHa @enepajibHbIM 3aKOHOM
ot 21.12.2004 N 171-®3)

1. JloroBop po3HHUYHON KYIUIH-TIPOAAKH MOXKET OBITh 3aKJIF0YCH HA OCHOBAaHUH 03HAKOMIICHHS
MOTPEOUTENS C MPEAJIOKEHHBIM MPOJIaBLIOM OIMCAaHUEM TOBapa, COJIEPKALIUMCS B KaTaJIlorax,
IIpOCIIeKTax, OyKiieTax, MPeICTaBICHHbIM Ha (JOTOCHUMKAX, IOCPEACTBOM CPEJICTB CBSA3U
(TeneBU3MOHHOM, TOYTOBOM, PAJHOCBSI3U U IPYTHX ) WIIK UHBIMU UCKITIOYAIOIIUMU BO3MOKHOCTh
HETIOCPEICTBEHHOTO 03HAKOMJICHHSI TOTPEOUTENIS C TOBAPOM JINOO 00pa3iioM ToBapa mpu
3aKJIFOUYEHUU TaKOTO JIOTOBOpa (IMCTAaHIIMOHHBIN CITOCOO MPOIaXKH TOBapa) CocoOaMH.

2. IlpogaBiiom 0 3aKIHOYEHUS JOTOBOPA JOJDKHA OBITH MPEOCTABICHA TOTPEOUTEIIO
nH(popMalus 00 OCHOBHBIX IMOTPEOUTEILCKUX CBOMCTBAX TOBapa, 00 ajapece (MecTe
HaXO0XICHUS) TIPOAABIIA, O MECTE U3TOTOBJICHHS TOBapa, O MOJIHOM (PMPMEHHOM HAMMECHOBAaHUHU
(HaMMEHOBaHUM) MPOJIaBlia (M3TOTOBUTEIS ), O IIEHE U 00 yCIOBHIX MPHOOPETEHUs TOBapa, O €ro
TOCTaBKE, CPOKE CITY>KOBI, CPOKE TOAHOCTH U TAPAHTUITHOM CPOKE, O TIOPS/IKE OILIATHI TOBapa, a
TaK)Ke O CPOKE, B TEUCHHE KOTOPOTO JEHCTBYET NMPEIOKEHHE O 3aKIIFOUEHUH JI0TOBOPA.

3. IloTpeburento B MOMEHT JIOCTaBKH TOBapa JI0JbKHA ObITh B MUCHbMEHHON (opme
IpeiocTaBlieHa HHpopMaIus o ToBape, IpeaycMOoTpeHHas cTarbei 10 HacTosiero 3akoHa, a
TaKXXe MPeJyCMOTPEHHAs IYHKTOM 4 HacTosIel cTaThi HH(OpMAIHS O MOPSAAKE U CPOKAX
BO3BpaTa TOBapa.

4. [loTpebuTens BlipaBe OTKa3aThCsl OT TOBapa B JII000€ BpEMsI /10 €ro Mepeaayu, a mocie
repeaady ToBapa - B TEUEHUE CEMHU JTHEH.

B cnyuae, ecniu uHdopmarus o mopsaKe U CpoKax BO3BpaTa TOBapa HaIJISKAIIET0 KaueCcTBa He
ObUIa TPEIOCTaBIICHA B TUCHMEHHOM (DOpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTEIh BIIPaBe
OTKa3aThCsl OT TOBApa B TCYCHUE TPEX MECSIIEB C MOMEHTA Mepeaadn TOBapa.

Bo3zBpar ToBapa HaJIekalero kauecTsa BO3MOXKEH B CiIydae, eClIM COXpaHEHbI €ro TOBAPHBIN
BUJI, TOTPEOUTENHCKUE CBOICTBA, a TAKXkKe JOKYMEHT, TOATBEPKIAIOIIMN (aKT U yCIOBUS
MOKYTIKH YKa3aHHOro ToBapa. OTCyTCTBHE Y MOTpeOUTENs TOKYMEHTa, MOATBEPKIAIOIIET0 (PaKkT
U yCJIOBMSI IOKYIIKM TOBApa, HE JIMIIAET €r0 BO3MOYKHOCTH CChIJIATHCS HA JPYTHE
JI0Ka3aTeNIbCTBA MPUOOPETEHNUS TOBapa Y JAHHOTO IIPOAaBIIa.



[ToTpeOuTens HE BIIpaBe 0TKA3aThCs OT TOBApA HAJIJICIKAIIETO Ka4eCTBa, UMEIOIICTO
MHIUBHUyaIbHO-OITPEICICHHBIC CBOMCTRA, €CIIM YKa3aHHBINA TOBApP MOXKET OBITh UCIIOJIH30BaH
HCKITIOYUTEIIEHO MPUOOPETAIOIINM €ro IOTpeOUuTeIeM.

[Tpu oTka3ze moTpedHUTENs OT TOBapa MPOAABEIl TOJKEH BO3BPATUT EMY JACHEKHYIO CYMMY,
yITAYEHHYIO TOTPEOUTETIEM T10 I0TOBOPY, 32 UCKIIOUEHHUEM PACcX0/I0B MPO/IaBlia Ha IOCTaBKY OT
MOTPEOUTENST BO3BPAIIEHHOTO TOBapa, HE TI03/IHEE YeM Yepe3 JECATh THEH CO THS MPEIbsIBICHUS
MOTpeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMUSL.

5. [MocneacTBysl MPOIaXKH TOBapa HEHAICKAIIETO Ka4eCTBa JUCTAHIIMOHHBIM CIIOCOO0M
MPOJIaYKH TOBapa yCTAHOBJICHBI IMOJIOXKEHUSAMHU, MPETYCMOTPCHHBIMHU CTaThsIMK 18 - 24
HACTOAIIET0 3aK0Ha.

I'aasa 111 3AIIIATA TIPAB IOTPEBUTEJIEN ITPA BBIIIOJTHEHHUU PABOT
(OKA3AHMHU YCJIYT)

Cratbs 27. Cpoku BbINOJTHEHHS PpadoT (OKa3aHMS yCJIyr)

1. UcniomauTens 00s3aH OCYIIECTBUTH BBITIOJIIHEHUE pa0OThI (OKa3aHUE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MPAaBUJIAMU BBITTOJIHEHUS OTIEJILHBIX BUJIOB PaOOT (OKa3aHMs OTJEIbHBIX BUJIOB
yCIyT) WK JOTOBOPOM O BBITIOJHEHUH padoT (OKa3aHUH yciIyT). B 1oroBope 0 BBIIOJIHEHUN
paboT (OKa3aHUM YCIIYT) MOXKET MPEAYCMATPUBATHCS CPOK BBIITOJIHCHUS PAOOTHI (OKa3aHHMS
yCIIyTH), €CIN YKa3aHHBIMU MPAaBUJIAMU OH HE MPEAYyCMOTPEH, a TAK)KE CPOK MEHBIIIEH
MPOJIOJKUTEIILHOCTH, YeM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU MTpaBUJIaMHU.

2. Cpok BbINOJIHEHUS pabOThI (OKa3aHUS YCIYTH) MOXKET ONPEeNaThbcs aTo (IIepruoiom), K
KOTOPO# TOMKHO OBITh 3aKOHYEHO BBIMOTHEHHE Pa0OTHI (OKa3aHKe YCIyry) Win (1) JaTon
(mepnos1oM), K KOTOPOI UCIIOIHUTEND JIOJIKEH MPUCTYIUTH K BBIMOJIHEHHUIO paObOThI (OKa3aHUIO
YCIYTH).

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, eciiu BbINIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH) OCYLIECTBISIETCS MO YacTsIM
(mocTaBKka NepUOANYECKOM MMeyaTH, TEXHUYECKOE 00CITy’)KHUBAHNE) B TEUEHUE CPOKa AEHCTBUS
JI0TOBOpA O BBIITOJHEHUH Pa0OT (OKa3aHUM YCIIYT), JOJKHBI IPEAYCMaTpUBAThCS
COOTBETCTBYIOIIME CPOKHU (TIEPUO/IbI) BHIIOJHEHUS TaKUX padOT (OKa3aHUs yCIyr).

I[To cornamieHno CTOPOH B I0TOBOPE MOTYT OBITH MTPELYCMOTPEHBI TAKKE CPOKH 3aBEPILICHUS
OT/IENIbHBIX ITANOB pabOTHI (TPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 28. ITocseacTBUs HAPYLIEHUS! MCIIOJTHUTE/IEM CPOKOB BbINOJHEHHS padoT
(oxa3zaHus ycJIyr)

1. Ecnu ucnioTHUTEh HApYILIWII CPOKU BBIITOJTHEHHS paboThl (OKa3aHUs yCIYTH) - CPOKU Hayana
Y OKOHYAHUS BBINOJIHEHUS PaOOTHI (OKa3aHUs YCIYTH) U POMEKYTOUHBIE CPOKU BBITIOTHEHHS
paloThI (OKa3aHMsI YCIYTH) WIKA BO BPEMsI BBHITIOIHEHUS paObOTHI (OKa3aHUS YCIYTH) CTalo



OUYEBUIHBIM, YTO OHA HE OyJIET BBIIMOJIHEHA B CPOK, TOTPEOUTENH TI0 CBOEMY BHIOOpPY BIIPaBE:
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HAa3HAYUTH MCIIOJHUTEIIO HOBBI CPOK;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

OpYYHUTH BBIIOJHEHHUE PA0OTHI (OKa3aHHE YCIYTH) TPETHUM JIMLIAM 33 Pa3yMHYIO LIEHY WU
BBITIOJIHUTH €€ CBOUMH CHJIaMU U NMOTPEOOBATH OT UCIIOJHUTENSI BO3ZMEILICHUS TOHECEHHBIX
pacxoioB;

oTpebOBaTh YMEHBIIIECHUS 1ICHBI 32 BHIMOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCs OT UCHOJHEHHS JOTOBOPA O BHIIOJIHEHHH PaOOTHI (OKa3aHUH YCIIyTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpeburens BpaBe NOTPEOOBATH TAKXKE MTOTHOTO BO3MEUICHUS YOBITKOB, IPUYNHEHHBIX EMY B
CBSI3U C HapyIIEHUEM CPOKOB BBIIIOJHEHHS PaOOThI (OKa3aHUS yCIayTrH). Y OBITKA BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIC JUIS yJIOBIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHUI MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HazHaueHHble NOTpEOUTENIEM HOBBIE CPOKH BBIIIOJIHEHUS PA0OTHI (OKa3aHUsI YCIIYTH)
YKa3bIBaIOTCS B JIOTOBOPE O BHIIOJIHEHUHU paOOTHI (OKA3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciydae npocpodky HOBBIX CPOKOB MOTPEOUTENH BIIPABE MPEABSIBUTH UCIIOJIHUTEIIO HHBIC
TpeOOBaHUsl, yCTAHOBJIEHHBIE TYHKTOM | HACTOSIIEH CTaThy.

3. llena BBITIOTHEHHOM paOOTHI (OKa3aHHOW YCIYTH), BO3BpaIllaeMasi OTPEOUTEINO TIPU OTKA3e
OT UCIIOJTHEHUS IOTOBOPa O BBHIMIOIHEHUU pa0dOThI (OKa3aHUU YCIYTH), a TAKKE YUUThIBaeMast
MIPY YMEHBIIICHUHN TISHBI BBIMIOJTHCHHON pa0OThI (OKa3aHHOM YCIIYTH), ONIPEICIISCTCS B
COOTBETCTBUH C MyHKTamu 3, 4 u 5 ctaTtbu 24 HAacTOSAUIETO 3aKOHA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tlpu oTKa3e OT UCIIOJTHEHHS JIOTOBOPA O BBIMOJIHEHUHU PaOOTHI (OKa3aHUU YCITyTH)
WCIIOJTHUTEIb HE BIIpaBe TpeOOBaTh BO3MEIICHUS CBOUX 3aTpaT, IPOU3BEACHHBIX B MTPOLIECCE
BBITIOJTHEHUS pa0OThI (OKa3aHUS YCIYTH), @ TAKXKE TUTATHI 32 BBHITTOJTHEHHYIO pa0oTy (OKa3aHHYIO
yCIyTY), 32 UCKITIOYEHHEM CITy4asi, €CITU MOTPeOUTEeNb MPUHSIT BHIOTHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3ar uckimtoueH. - @enepanbhbiit 3ak0oH oT 17.12.1999 N 212-D3.

5. B ciydae HapylIeHHs] yCTaHOBJIEHHBIX CPOKOB BBINTOJIHEHUS paOOThI (OKa3aHUs YCIYTH) WIH
Ha3HAYEHHBIX MOTPEOUTENEM Ha OCHOBAHUY MMYHKTa | HACTOAIIEH CTaTbU HOBBIX CPOKOB
WCTIOTHUTEIh YIUTAYUBAET MOTPEOUTEIIO 3a KaXKIbIH JICHB (Yac, €CIIM CPOK OTpe/IeIeH B Yacax)
IIPOCPOUKU HEYCTONKY (IIEHIO) B pa3Mepe TPEX MPOLIEHTOB IIEHbI BHIOJHEHUS paOOThI



(oKa3aHUs YCIIYTH), @ €CIU IICHA BBITIOJHEHUS pa0OThI (OKa3aHUs YCIyTH) IOTOBOPOM O
BBITIOJTHEHUH paboT (OKa3aHUM yCIIyT) He OIpeiesieHa - o0Iiei 1eHsl 3akasa. JloroBopom o
BBITTOJIHEHUH Pa0o0T (OKa3aHUU YCIIYT) MEXIY MOTPEOUTENIEM 1 UCIIOTHUTEIEM MOXKET OBITH
YCTaHOBJICH 00Jiee BBICOKHI pa3Mep HEYCTOWKH (TICHN).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHst) 3a HapyIIeHHE CPOKOB Havalla BHIMIOJTHEHUS pa0OThI (OKa3aHUs YCIyTH), e
JTana B3bICKMBACTCS 3a KaXK/IbIH JIeHb (4ac, eCIM CPOK OIpeIeieH B Yacax) IPOCPOUYKH BIUIOTh
710 HayaJia BBIOJHEHHS padoThl (OKa3aHMs yCIYTH), €€ ATalla WU MPEAbIBICHUS OTpeOUTENeM
TpeOoBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HacTosIIel cTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (niens) 3a HapylieHHe CPOKOB OKOHYAHHUSI BBITTOJTHEHUS PaOOThI (OKa3aHUs YCIYTH),
€e JTara B3bICKUBACTCS 33 KaXK/IbIH ACHB (Yac, €CIIA CPOK OIMpPEeIeH B Yacax) MPOCPOUKH
BIUIOTh JI0 OKOHYAHHS BHITIOJIHEHUS pa0OTHI (OKa3aHUs YCIYTH), €€ dTara WK IPEAbsIBICHUS
nmoTpeduTeneM TpedOBaHUMN, TIPETYCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTAaThU.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOM MOTpeOUTENEM HEYCTOUKH (IIEHU) HE MOKET IPEBBIIIATh LIEHY OTAEIHLHOTO
BH/IA BBIITOJTHCHUS PabOTHI (OKa3aHUS YCIIYTH) WIH OOIIYIO IICHY 3aKa3a, €CJIM IICHA BBITIOJTHEHHS
OTJIENBHOTO BUJa pabOThI (OKa3aHUs yCIyrH) He ONpeesieHa J0TOBOPOM O BHITIOJTHEHUH PaOOThI
(OKa3aHUM YCITYTH).

Pasmep HeycToliku (TICHN) ONpeIeNsieTCs, UCXOIs U3 IICHBI BBIMIOJIHEHUS pa00ThI (OKa3aHUs
YCIIyTH), @ €CJIM yKa3aHHas [IeHa He ONpeeNieHa, UCXO0/s U3 O0IIeH IeHbI 3aKa3a,
CYIIECTBOBABIIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHUE MOTPEOUTENS JOKHO ObLIO OBITH
YIIOBJIETBOPEHO UCIIOJIHUTENIEM B JIEHb JOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHHS
WJIH B JIEHb BBIHECEHUS CyJIeOHOTO pelIeHus], €ClTu TpeOOBaHHUE MOTPEOHUTENS J0OPOBOIBLHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeboBanust TOTPEOUTEINSI, YCTAHOBJICHHBIC MYHKTOM | HACTOSIIEH CTaThU, HE TTO/JIekKAT
yIIOBJIETBOPEHHIO, €CITH HCIIOTHUTENh TOKAXKET, YTO HAPYIIEHHUE CPOKOB BHIMIOTHEHHS paOOTHI

(oxa3zaHus yCIyry) MPOU3OILIO BCIICACTBIE HEMPEOIOIMMOM CHITBI ITH IO BUHE IOTPEOUTEIIS.

Cratba 29. [IpaBa norpeduTeisi NpU 00HAPYKEHUHN HEJOCTATKOB BbINOJHEHHOH padoThI
(oxa3aHHOM yCJIyru)

1. [ToTpebutens npu 0OHAPYKEHUH HEOCTATKOB BHIMIOJHEHHON pa0OThHI (OKa3aHHOM YCIyTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPEeOOBATH:

0€3B03ME3/IHOT0 YCTPaHEHHUsI HEOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyrn);

COOTBCTCTBYIOIICTO YMCHBIICHUS LCHBI BBIIIOJIHEHHOM pa6OTBI (OKaSaHHOﬁ YCJ'IYTI/I);



0€3B03ME3THOTO M3TOTOBIICHUS APYTOi BEIU U3 OJTHOPOJHOTO MaTepraia TaKoro ke KauecTBa
WJIM IOBTOPHOTO BBINOJIHEHUS paboThl. [Ipu 3TOM nmoTpeduTens 00s13aH BO3BPATUTh paHee
MEPEIaHHYI0 EMY UCIIOJIHUTENIEM BELIb;

BO3MEIICHHUS ITOHECEHHBIX UM PACcXO0JIOB IO YCTPAHEHUIO HEIOCTATKOB BBHITIOJHEHHOW PabOTHI
(O0Ka3aHHOM yCITyTH) CBOUMHU CUJIAMU WJIM TPETHUMHU JIUIIAMHU.

Y noBneTBopeHue TpeOOBaHUN TOTPeOUTENS 0 OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, 00
W3TOTOBIICHUH JIPYroW BEIIX WK O IOBTOPHOM BBINIOJIHEHHH Pa0OTHI (OKa3aHUU YCIIYTH) HE
0CBOOOX/IaCT MCIIOJHUTEIISI OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKH 3a HapyIIEHHE CPOKa
OKOHYaHUSl BBIITOJHEHUS Pa0OTHI (OKa3aHUs YCIIYTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpeOuTens BrpaBe OTKA3aTHCS OT UCIOTHEHHUS TOTOBOPA O BBHIIIOJTHEHUN paOOTHI (OKa3aHUH
yCIYT'H) ¥ IOTpeOOBaTh MOJHOTO BO3MEILIEHHsI YOBITKOB, €CJIM B YCTAHOBJICHHBIN yKa3aHHBIM
JIOTOBOPOM CPOK HEJJOCTATKU BHIIIOJHEHHON pabOThI (OKa3aHHOM YCIYTH) HE YCTPAHEHbI
ucnonaureneM. [lorpedurens Takke BIPaBe OTKA3aThCs OT UCIIOJHEHHS IOrOBOPA O
BBITTOJIHEHUH PaOOTHI (OKa3aHUH YCIYTH), €CITH UM OOHAPYKEHBI CYIIECTBCHHbBIE HEOCTATKA
BBINOJIHEHHON pabOTh! (OKa3aHHOW yCIYTr) M UHbIE CYLIECTBEHHbIE OTCTYIUIEHUS OT YCIIOBHM
JI0TOBOpA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens Brpase MOTpeOOBATH TAKIKE IMTOJIHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3M C HEJOCTATKAMU BBIMOJHEHHOHN pa0boThI (OKa3aHHOU yCiIyru). Y ObITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJIEHHBIE JJIs1 YAOBJIETBOPEHUSI COOTBETCTBYIOIMX TPEOOBAaHU OTPEOUTES.

2. llena BBIMOTHEHHOM pabOTHI (OKA3aHHOW YCIIYTH), BO3BpaliaeMasi moTpeOUTENO IPU OTKa3e
OT UCIOJTHEHUS IOTOBOPa O BBHITIOIHEHUH pa0OThI (OKa3aHUU YCIYTH), a TAKXKE YUUThIBaeMast
MIPU YMEHBIIICHUH IICHBI BHITTOJIHEHHON PabOThI (OKa3aHHOM YCIyTH), ONPEIEsIieTCs B
COOTBETCTBHUH C MyHKTamu 3, 4 u 5 ctaTbu 24 HacTosIIEro 3aKoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHusl, CBSI3aHHBIE C HETOCTATKAMHM BBIIIOJIHEHHOM pabOThl (OKa3aHHOM yCIyTH), MOTYT
OBITH MTPEIbABJICHBI IPU MPUHATUN BBIOJHEHHOHN paOoThI (OKa3aHHOMN YCIIyTH) WK B XO/€
BBITIOJTHEHUS pa0OThI (OKa3aHUs yCIyru) MO0, €clii HEBO3MOKHO OOHAPYKUTh HEAOCTATKU IIPU
MIPUHSATUH BBITOJIHEHHON pabOTh! (OKa3aHHOW YCIYTH), B T€UEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSIIUM IIYHKTOM.

[ToTpebuTtens BIpaBe NPeAbIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBITIOTHEHHOM
paboThl (OKa3aHHOMW YCIYTH), €CJIM OHU OOHAPYKEHBI B TCUEHNE TAPAaHTUMHOTO CPOKA, a TIPU €ro
OTCYTCTBHH B pa3yMHBIH CPOK, B TIPEIeNax ABYX JIET CO JHS MPUHSATHUS BHITIOTHEHHON pabOThI
(OKa3aHHOMW YCITyTH) WITU TISTH JIET B OTHOIIEHUHW HEJIOCTATKOB B CTPOSHUHU M HHOM HEJIBHYKUMOM
UMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)



4. VicnonHUTENb OTBEYAET 32 HEJOCTATKH paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBIICH
rapaHTUHHBINA CPOK, €CJIM OTPEOUTENb TOKAXKET, YTO OHM BO3HUKIIM JIO €€ IPUHATUSA UM WU 10
IIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B otHomennn pabotsl (yCiIyru), Ha KOTOPYIO YCTaHOBJICH TapaHTUHHBIN CPOK, UCTIOIHUTEIh
OTBEYAET 3a €€ HEJOCTAaTKU, €CIIM HE TIOKAXKET, YTO OHU BO3HUKIIU MOCTIE MPUHATHUS paOOThI
(ycmyru) moTpeOuTeneM BCIICACTBUE HAPYIICHUS UM IIPABUII HCIIOJIb30BAHUS PE3YIbTaTa paOOThI
(yciyru), AeicTBUIA TPETHUX JIUI WA HENPEOJAOTUMON CUIIBI.

(. 4 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyyasx, korza nperyCMOTPEHHbBINA TOTOBOPOM FapaHTUMHBIN CPOK COCTABIISAET MEHEE JBYX
net (TSTH JIeT Ha HEABWKMUMOE UMYILECTBO) U HEIOCTATKU pabOThI (YCIyrH) 0OHAPYKEHBI
MOTpeOUTENEM 110 UCTEUEHUHU TapaHTUIHOTO CPOKa, HO B IIpeJieNax ABYX JieT (IIATH JIeT Ha
HEJBM)KMMOE UMYIIECTBO), IOTPEOUTEND BIIPAaBE NPEAbSIBUTH TPEOOBAHNUS, IPELYCMOTPEHHBIE
MyHKTOM | HacTosIel CTaTbH, €CIIM JOKAXKET, YTO TaKHe HeJOCTaTKU BO3HUKIIU JI0 MPUHATHUS
UM pe3yibTaTa padboTsl (YCIyrH) WiM 110 IpUYMHAM, BOSHUKIIKM J0 3TOIO MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

6. B cimydae BBIsSIBIEHUS CYIIIECTBEHHBIX HEJJOCTATKOB PadOTHI (YCIyTH) MOTpeOUTEh BIIPaBe
MPEIbSIBUTH UCTIOIHUTEIIO TpeOOBaHNE O 0€3BO3ME3THOM YCTPAHEHUN HEJIOCTATKOB, €CITN
JOKQXKET, YTO HEJOCTaTKU BO3HUKIIU J0 IPUHATHUS UM pe3yibTaTra paboThl (YCIYTH) WIHU O
MPUYMHAM, BOSHHUKIIUM JI0 ’TOI'0 MOMEHTa. DTO TPEOOBAaHHE MOXKET OBITh MPEABSIBICHO, €CIIN
TaKhe HEeJOCTaTKU OOHAPY)KEHBI 110 UCTEUEHUH ABYX JIET (MATHU JIET B OTHOIICHUH HEIBUKHUMOTO
HMMYIIIECTBA) CO JHS MPUHATHUSA PE3yJIbTaTa padoThI (YCIyru), HO B MpeJeiax YCTAaHOBJICHHOTO Ha
pe3ynbTaT paboThl (YCIyTH) CpOoKa CIIyKObl UM B TEUCHUE JIECATH JIET CO JHS MPUHSATHUS
pe3yibTaTa padoThl (YCIyTrH) MOTpeOUTeNneM, €Cliv CPOK CIIy>KObI He ycTaHoBIeH. Eciu manHoe
TpeOoBaHUE HE YAOBICTBOPEHO B TEUCHUE ABAALIATU JHEH CO JIHS €ro MpeIbsIBICHUS
notpeduTenemM win oOHapyKEHHbBIN HEIOCTATOK SIBIISETCS HEYCTPAHUMBIM, TOTPEOUTEID O
CBOEMY BbIOOpY BIlpaBe TpeOOBATH:

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHUS LCHBI 3a BBINIOJIHCHHYTO pa60Ty (0Ka3aHHy10 YCJ'IYFY);

BO3MEIICHHS TOHECEHHBIX UM PACXO0JIOB MO YCTPAHEHUIO HEJOCTATKOB BBHIITOIHEHHOMW paboThI
(OKa3aHHOMW YCIIYTH) CBOUMH CHJIAMU WJTU TPETHUMHU JINIIAMH;

0TKa3a OT UCIIOJHEHUS IOTOBOPA O BHIMOJIHEHUH pabOThl (OKa3aHUM YCIIYTH) U BO3MEIICHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHs HEJOCTATKOB BbINOJHEHHOH padoThl (OKA3aHHO yCIyIrn)
HenocraTku paboTs! (yCityru) AOMKHBI ObITh YCTPaHEHBI UCIIOJIHUTENEM B Pa3yMHBIHN CPOK,

Ha3HAYEHHBIN MOTPEOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)



AG3ar uckioueH. - @enepanbHblii 3aK0H 0T 17.12.1999 N 212-03.

HaznauenHsblii moTpedHUTENEM CPOK YCTPAHEHHS HEJOCTATKOB YKa3bIBACTCS B JOTOBOPE UJIH B
MHOM JIOKYMEHTE, ITO/IITMUCHIBAEMOM CTOPOHAMH.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3a HapyIIeHHe MPEIyCMOTPEHHBIX HACTOSIIIEH CTaThel CPOKOB YCTPAHEHUS HETOCTATKOB
BBINTOJIHEHHON pabOThI (OKa3aHHOW YCIIYTH) UCIIOJHUTENb YIUIAUUBACT MOTPEOUTEIIO 3a KaXKIbIi
JICHb TIPOCPOYKH HEYCTONKY (TICHIO), pa3Mep U MOPSIOK HCYUCICHHUS KOTOPOH ONPeeIIsIOTCS B
COOTBETCTBUH C MYHKTOM 5 CTaThU 28 HACTOSIIETO 3aKOHA.

B ciyuae HapymieHus: yka3aHHBIX CPOKOB MOTPEOUTENH BIIPaBE MPEIbIBUTH UCTIOTHUTEIIO UHBIC
TpeboBaHUs, IPETYCMOTPEHHBIC TyHKTaMU | 1 4 cTtaThu 29 HacTosIero 3aKoHa.

Cratbs 31. Cpoku ya10B/IeTBOPEeHHS OTACIbHBIX TPEOOBAHNIA MOTPeOUTEIS

Koncynsrantlntoc: npumedanue.

®denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3 B crathio 29 gaHHOro 3aKoHa BHECEHBI
W3MEHEHHUS: MYHKT 4 IepBOHAYAIbHOM peAaKIuK cTaTbu 29 COOTBETCTBYET MYHKTY 6 (B
penakuuu ot 17.12.1999).

1. TpeboBanus moTpeduTesns 00 yMEHbIICHUH IIEHBI 32 BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO
yCIIyTy), O BO3MEUICHUH PACXO0/I0B 10 YCTPAHSHHUIO HEAOCTATKOB BBIITOJHEHHON paboThI
(OKa3aHHOM yCIIyTH) CBOUMH CHJIAMH WJIM TPETHHMU JIMIIAMH, a TAKXKE O BO3BPATE yIUIAYeHHON
3a paboty (ycayry) IeHEeKHONW CyMMbI U BO3MEIICHUHU YOBITKOB, TPUYMHEHHBIX B CBSI3U C
OTKa30M OT MCIIOJIHEHHS JOr0BOpa, PeIyCMOTPEHHbIE MyHKTOM 1 ctaThu 28 u myHkTamu 1 u 4
cTaTtbi 29 HacTosIIero 3aKoHa, MOIeKaT YAOBIETBOPEHHUIO B IECATUIHEBHBIN CPOK CO JAHS
IPEIbSIBICHUS] COOTBETCTBYIOIIErO TPEOOBAHMS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBaHust moTpeduTeNst 0 6€3B03ME3THOM U3TOTOBIEHUH JPYTroi BEIIM U3 OJJHOPOJHOTO
MaTepuasa Takoro e KauecTBa WM O TOBTOPHOM BBINOJIHEHUU paOOThI (OKa3aHUM YCIIYTH)
MoJyIeXkKaT yIOBJIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIH JIJIs1 CDOYHOTO BBHIITOJHEHUS PaOOTHI
(OKa3aHUs YCIYTH), a B ClIydae, €ClIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIN
JIOTOBOPOM O BBITIOJTHEHUH pabOThl (OKAa3aHUM YCIYTH), KOTOPBIA ObUT HEHA IeXkKalle UCIIOTHEH.

3. 3a HapylIeHHE IPEAYCMOTPEHHBIX HACTOSIIEN CTaThEW CPOKOB YIOBIETBOPEHUS OTIEIbHBIX
TpeOoBaHUM MOTPEOUTEINS UCIIOJIHUTEND YIIAYMBAET MOTPEOUTENIO 3a KXl IEHb MPOCPOUKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSII0K UCUUCTIEHUSI KOTOPOH OIPENEISAIOTCS B COOTBETCTBUHU C
IMYHKTOM 5 CTaThU 28 HACTOSIIEr0 3aKOHa.

B ciydae HapyiieHus CpoKOB, yKa3aHHBIX B MyHKTax | U 2 HACTOsIIEN CTaThH, OTPEOUTENh
BIIpaBe NPEIbSIBUTH UCIIOJHUTENIO HHbIE TPeOOBaHMUsI, IPETYCMOTPEHHbIE ITYHKTOM 1 cTaTthu 28
U nyHKTaMu | u 4 crateu 29 HacTosmero 3akoHa.

Crarsbs 32. IIpaBo norpeduTeIsi HA 0TKAa3 OT HCIIOJIHEHHS JOTOBOPA O BHINOJHEHHH padoT



(oxazanuu ycayr) (B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-®3)

[ToTpebuTtens BIpaBe O0TKA3aThCs OT UCIIOJHEHUS JOTOBOPA O BBIOJIHEHUHU pa0doT (OKa3aHUU
yCIIyT) B J11000€ BpeMsi IIPH YCIOBUHU OILIAThI UCIIOTHUTEINO (DAKTHUECKHU MOHECEHHBIX UM
pacxo/10B, CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeIbCTB 10 JaHHOMY JIOTOBODY.

Cratbs 33. CmeTa Ha BbIIOJIHEHHe PadoThI (OKa3aHUe YCJIYIH)

1. Ha BemmonHenue paboThl (OKa3zaHUe YCIYTH), TPEAYCMOTPEHHOMN T0TOBOPOM O BBIITOJIHEHHH
paboTHI (OKa3aHWU YCIYTH), MOKET OBITH COCTABJICHA TBEPAast WM MPUOIN3UTEIbHAS CMETA.
CocraBieHue Takoi CMEThI IO TPEOOBAaHUIO MOTPEOUTEIS WIIH UCTIOIHUTENS 0053aTENBHO.

2. UcnonHuTenb He BIIpaBe TPpEOOBATh YBEINYEHUS TBEPAON CMETHI, a TIOTPEOUTEND - €€
YMEHBUICHUSA, B TOM YHCJIE B CIy4ae, KOrla B MOMEHT 3aKJIIOUEHHUs JOr0BOPa UCKIYaIach
BO3MOXKHOCTb IPEYCMOTPETh MOJHBIM 00bEM MOUIEKAIINX BBIIOIHEHUIO padOT (OKa3aHUIO
YCIYT) WJIA HEOOXOIUMBIX JUISl TOI0 pacXo/10B.

HcnomuauTenb MeeT mpaBo TpeOOBATh YBEIMYCHHS TBEPIAON CMETHI IIPH CYIIECTBEHHOM
BO3pAaCTaHHH CTOUMOCTH MAaTEPUAIOB  000PYIOBaHHUS, TIPEAOCTABIISIEMBIX HCIIOTHUTEIICM, &
TaK)Ke OKa3bIBACMBIX €MY TPETHUMHU JIMIIAMHU YCIYT, KOTOPOE HEIb3s ObLIO MPEAYCMOTPETh TIPH
3aKII0YeHUU J1oroBopa. [1pu oTkaze moTpeOUTENs BHIIOIHUTE 3TO TPEOOBAHNE HCIIOHUTEIh
BIIPaBE PACTOPTHYTH JIOTOBOP B CYICOHOM IOPSIJIKE.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Eciu BO3HUKIIa HEOOXOAUMOCTh BBIITOJHEHUS JOTOJHUTEIBHBIX pa0doT (OKa3aHHUsI
JIOTIOJTHUTENBHBIX YCIIYT) U IO ATOW MPUYUHE CYIIECTBEHHOTO MPEBbIIEHUS TPUOIN3UTEIBHON
CMETBI, HCTIOTHUTEh 00513aH CBOEBPEMEHHO MpeAynpeanTh 00 3ToM norpedburens. Ecnu
MOTPEOUTEIH HE JIAJT COTIIACHE Ha IPEBBIIIICHUE MTPUOTU3UTEIBHON CMETHI, OH BIIPABE
OTKa3aThCs OT UCTIOTHEHHS IOTOBOpa. B 3TOM ciiydae UCTIOTHUTENb MOKET TpeOOoBaTh OT
MOTPEOUTEISI YIUIATHI IIEHBI 3 BHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MpeayNpeInBLUINM MOTPeOUTENS 0 HEOOXOIUMOCTH
MPEBBILICHUS TPUOJIN3UTEIBLHONU CMETHI, 0053aH UCIIOJHUTH 1I0TOBOP, COXPAHSSI IPaBO Ha
oryary paOoTsl (yciayru) B mpeaenax NpuOIu3uTeIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTbs 34. BoinosiHeHue padoThbl U3 MaTepHAJIA HCIIOJTHUTEJIA

1. UcnonmuuTenb 00s13aH BBITOJIHUTE PA0OTY, OIPEIETICHHYIO JOTOBOPOM O BBITIOJIHEHUU
paboThI, U3 CBOETO MaTepHala U CBOMMHU CPEACTBAMH, €CIIM UHOE HE MPETYCMOTPEHO
JIOTOBOPOM.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITCJ'IL, HpCILOCTaBI/IBIJ_II/Iﬁ MaTepHrall 1JIs BbIITOJIHCHU A pa6OTBI, OTBCYACT 3a €10
HCHAAJIC)KAICC Ka4C€CTBO I10 IIpaBUJIaM 00 OTBETCTBEHHOCTH mpoaaBla 3a TOBAphbI



HEHA/IJIeXKAIIETr0 KayecTBa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Matepuai UCHOJHUTENS OIJIaYMBACTCS NOTPEOUTENIEM ITPH 3aKITIOYCHNUH YKa3aHHOTO
JI0rOBOPA MOJIHOCTBIO WM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBIIIOJTHEHHH PabOTHI ¢
yCJIOBHEM OKOHYATEIBHOTO PacdeTa MpH IMOIy4YSHUH TOTPEOUTENEM BBITTOIHEHHON
UCIIOJIHUTENEM paboThl, €CIIM MHOM MOPSIIOK PacyeToB 3a MaTepHall UCIIOIHUTENS HE
IPEAYCMOTPEH COTJIAIEHUEM CTOPOH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cirydasx, mperyCMOTPEHHBIX IOTOBOPOM O BBIIOJIHEHHH PAaOOTHI, MaTepUall MOXKET OBITh
IIPEJOCTaBIIEH UCIIOIHUTEIEM TOTpeOuTeNto B kpeaut. Ilocnenyromiee H3MEHEHHE 1IEHBI
IPEIOCTABIEHHOTO B KPEIUT MaTepralia HCIOJIHUTENS HE BIIeUeT 3a co0oii mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepHa.H HUCIIOJTHUTCIIA U HGO6XOI{I/IMBIG JJI BBITIOJIHCHU A pa6OTI>I TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABJIAKOTCA K MECTY BbIIIOJIHCHU A pa60T HUCIIOJTHUTCIICM.

O nmpuMeHEeHUH TOJIOKEHUHN CTaThU 35 K OTHOIICHUSIM TI0 JOTOBOPY, CBA3aHHOMY C OKa3aHUEM

yCIIYT IO XUMUYECKON YHCTKe U3euii, cM. mucbmMo Pociorpebnanzopa ot 07.03.2006 N
0100/2473-06-32.

Crartbs 35. BeinosiHeHue padoThl U3 MaTepuaja (C Belllblo) NoTpeduTe s

1. Ecnu paGoTa BBINOJIHSAETCS TOTHOCTHIO UJIM YaCTUYHO U3 MaTepuaia (C BEIlblo) MOTpeOuTers,
UCTIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh ITOr'0 MaTrepuaa (Bely) U NpaBUIbHOE €ro
UCTIOJIb30BAHUE.

HcnonauTens 00s13aH:

MpeyNpeauTh MOTPEOUTENS O HETPUTOAHOCTH U HEAOOPOKAYEeCTBEHHOCTH MEePEIaHHOTO
notpedureneM MaTepuaa (Bemum);

MNpeaACTaBUTb OTUCT 00 H3pacxXoJ0BaHUH MaT€puaja 1 BO3BPATUTh €ro OCTATOK.

B ciyuae nonHo#M MM yacTUYHON yTpaThl (MOBPEXIEHNUs) MaTepHralia (BEIIn), MPUHATOTO OT
MOTPEOUTENS, UCTIOHUTENb 00513aH B TPEXAHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOIHBIM
MaTepuaaoM (BEIIbI0) aHAJIOTUYHOTO Ka4yecTBa U IO JKETaHUI0 MOTPEOUTENS U3TOTOBUTH
U3Jiere U3 OJHOPOJHOTO MaTepuana (BeI) B pa3yMHbIN CPOK, a IPU OTCYTCTBUH OJHOPOIHOTO
MaTepuana (Bely) aHaJTOTHYHOTO Ka4eCcTBa - BO3MECTUTh MOTPEOUTEINIO IBYKPATHYIO IIEHY
yTpaueHHOTO (MMOBPEXKICHHOT0) MaTepuaa (BEIIn), a TAKXKE PacXo/Ibl, TOHECECHHBIC
noTpeOUTENeM.

2. llena yrpaueHHOTO (MTOBPEKICHHOT0) MaTepraa (BEIIn) ONpeAeNseTCs, HCXO/Is U3 LEHBI
Marepuaia (Beln), CylecTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTpeOUTes



JOJI2KHO OBLIO OBITH YAOBJICTBOPCHO UCIIOJIHUTCIIEM B JICHb ,Z[O6pOBO.HBHOFO YAOBJICTBOPCHU A
TaKoro TpeOOBaHMS WM B ICHb BBIHECEHUSI CYJeOHOTO PEIIeHNs, €ClIi TpeOOBaHHE OTPeONTENs
I0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Llena matepuana (Bemy), mepeaaBaeMoro HCIOIHUTENIO, ONIPEAEIISeTCS B JOTOBOPE O
BBITIOJTHEHUH PAaOOTHI MJIM B HHOM JIOKYMEHTE (KBHTAHIIMH, 3aKa3€), TIOJTBEPKIAIOIIEM €ro
3aKJFOUCHHE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnionauTens 0cBOOOKAAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WIIM YaCTHYHYIO YTpaTy
(moBpexaeHne) MaTepuaa (BeIu), MPUHATOIO0 UM OT TIOTPEOUTEINS, €CITU TOTPEOUTETh
MIPENYNPEXKIECH UCIIOJHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHala (BEIin), KOTOPbIE MOI'YT
IIOBJIEYb 32 COOOM €ro MOJHYI0 WK YaCTUUHYIO YTpaTy (MIOBPEXIEHUE) TUO0 eClli YKa3aHHbIe
CBOWCTBa MaTepuasa (BeIly) He MOTJIH ObITh OOHAPYKEHBI P HAJJICKAIIeH TPUEMKe
UCIIOJHUTEJIEM 3TOT0 MaTepuaia (BeLu).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crartbs 36. O0s13aHHOCTb UCIIOJTHUTEJISA HH(POPMHUPOBATH NOTPedOUTENS 00
00CTOATEILCTBAX, KOTOPbIE MOTYT MOBJUATH HA KA4eCTBO BHINOJIHAEMOH padoThI
(oxa3bpIBaeMoOii yCJIyru) HJIU MOBJIeYb 32 C000ii HEBO3MOKHOCTH €€ 3aBeplleHHsI B CPOK
(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-P3)

Hcnonautens 00s13aH CBOEBPEMEHHO HH(POPMHUPOBATH TOTPEOUTEINS O TOM, UTO COOIIOACHHUE
yKa3aHWi NOTpeOUTeNs U HHbIE OOCTOSTENLCTBA, 3aBUCSILUE OT IOTPEOUTEIIS, MOI'YT CHU3UTh
KaueCTBO BBIIOJIHAEMON paboThl (OKa3bIBAEMOM yCIIyTH) UJIU MOBJIEYb 3a COOON HEBO3MOKHOCTD
€€ 3aBepILEHUs B CPOK.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu moTpeburens, HECMOTPST Ha CBOEBPEMEHHOE U 000CHOBAHHOE WH(POPMHPOBAHUE
WCIIOJTHUTENIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HEMPUTOTHBIN UM HEJOOPOKauECTBEHHBIN
Marepuai, He U3MEHUT YKa3aHHUH O Crioco0e BHITIOJIHEHUS pa0OoThI (OKa3aHUsl YCIyru) JIM00 HE
YCTPAHUT UHBIX 0OCTOSATENHCTB, KOTOPHIE MOTYT CHU3HUTh KQU€CTBO BBITIOIHAEMOM pabOTHI
(OKa3pIBaEMO¥l YCITyTH), UCTIOTHUATEINb BIIPAaBE OTKA3aThCsS OT MCIIOIHEHHS JOTOBOpa O
BBINOJIHEHUH paOOoThI (OKa3aHUU YCIYTH) M MOTPeOOBaTh MOJTHOIO BO3MEIIEHUS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crartbs 37. llopsaaok u (popMbI ONJIATHI BLINOJIHEHHOH padoThl (0Ka3aHHOI ycayrn) (B pen.
denepaabHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s13aH OIIATUTH OKa3aHHbBIE EMY YCIYT'H B MOPSAKE U B CPOKHU, KOTOPBIE
YCTaHOBJIEHBI IOTOBOPOM C UCIIOJTHHUTENIEM.
(vactp nepsas B pex. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s13aH OIIATUTD BHINOJIHEHHYIO UCIIOJIHUTENEM B ITOJIHOM 00beMe paboTy mocie
ee npuHATUS norpedutenemM. C cornacus noTpeduTens padoTa MOKeT ObITh OIJIaY€Ha UM MpU
3aKJIFOYEHUH J0TOBOPA B MTOJIHOM pa3Mepe WIX ITyTEM BbIIauy aBaHca.

(B pen. @enepanbHbIX 3aKkOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)



OmnuaTa OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX Pa00T) MPOU3BOJUTCS OCPEICTBOM HATMYHBIX UITH
Oe3HAIIMYHBIX PACcYETOB B COOTBETCTBHH C 3aKOHOAATENHCTBOM Poccuiickoit @eneparum.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tonoxxenus yactu yerBepToil cratbu 37 B penakuuu PenepanbHoro 3akoHa ot 27.07.2006 N
140-®3 pacnipocTpaHAIOTCS HAa OTHOILICHHUS, BO3HHUKILUE U3 JIOTOBOPOB HAa OKa3aHUE YCIyT
(BBITIOJTHEHUE PA0OT), 3aKIFOUSHHBIX JI0 JTHS BCTYIUICHUS B CHITY YKa3aHHOTO DenepaibHOTO
3aKOHa.

[Ipu ucnonb30BaHUK HATUYHON (POPMBI PACUETOB OILIATa OKA3aHHBIX YCIYT (BBHIOJHEHHBIX
paboT) MPOU3BOIUTCS B COOTBETCTBHH C YKa3aHUEM HCIIOTHUTES TyTeM BHECEHUST HATMYHBIX
JICHEKHBIX CPEJICTB B KACCy UCIIOJIHUTENS, TUO0 B KPEAUTHYIO OPraHU3alMIo, TU00 B Kaccy
KOMMEPYECKOW OpraHu3alru, HE SIBJISIOMIEHCA KPEAUTHON OpraHu3aluel 1 UMEIOLIEN ITPaBo
MIPUHUMATS IUJIaTy 33 OKa3aHHBIC YCIyTHU (BBIOJIHEHHBIE PA0OThI) B COOTBETCTBHH C
®enepanbHbIM 3aKk0HOM "O OaHKax 1 0aHKOBCKOM AestenpbHOCTU" (B penakiuu denepanbHOro
3akoHa oT 3 ¢eBpanst 1996 roga N 17-03), ecnu 1HOE HE YCTAaHOBIIEHO (heepaTbHBIMU
3aKOHaMU WM UHBIMH HOPMAaTUBHBIMU IIpaBOBbIMM akTaMu Pocculickoit @enepanuu. [Ipu stom
00s13aTeNbCTBA MOTPEOUTENS MIepel UCIIOTHUTENIEM IO OIUIaTe OKa3aHHBIX YCIYT (BBIMOIHEHHBIX
paboT) CUUTAIOTCS UCTIOTHEHHBIMU C MOMEHTA BHECEHHSI HATMYHBIX JCHEKHBIX CPEICTB
COOTBETCTBEHHO B KaCCy MCIIOJHUTES, THO0 B KPEAUTHYIO OPTaHU3AIIHIO, THOO B Kaccy
KOMMEPYECKOW OpraHu3alyu, HE SBISIOMIEHCS KPEAUTHON OpraHn3alueil 1 UMEIOIIEH MTPaBo
MIPUHUMATS IUJIaTy 33 OKa3aHHBIC YCIyTH (BBIOJIHEHHBIE PA0OThI) B COOTBETCTBHHU C
®enepanbHbIM 3ak0HOM "O O6aHKax M 0aHKOBCKOM AesiTenbHOCTH" (B penakiuu deaepaabHOTo
3akoHa oT 3 ¢eBpans 1996 roga N 17-D3).

(vactp yerBepras BBeAeHa DenepanbHbM 3akoHOM 0T 27.07.2006 N 140-D3)

Crarbs 38. [IpaBuiia ObITOBOT0 M MHBIX BU/I0B 00CTY:KMBaHUS NOTPedHTE I

[IpaBuiia GBITOBOTO 1 MHBIX BUAOB 00CTYXUBaHUS OTpeOUTeNel (IpaBuiia BBINOIHEHUS
OTJENbHBIX BUJIOB padOT U MpaBHJia OKa3aHUs OTAEIbHBIX BUJOB YCIYT) YTBEPKAAIOTCS
[IpaBuTenscTBOM Poccuiickoit @enepannm.

Cratbs 39. PeryiupoBanue oka3aHus OTAeJbHBIX BUAOB YCJIYyT

[TocnencTBus HapylIeHUs YCIOBHM TOrOBOPOB 00 OKa3aHUM OTAEIbHBIX BUI0B YCIYT, €CIIU
TaKHe JOTOBOPBI IO CBOEMY XapaKTepy HE MOANAAAI0T M0 JEHCTBUE HACTOSILEH IJIaBbI,
OIIPENIENIAIOTCS 3aKOHOM.

Taasa IV. TOCYJAPCTBEHHAS U OBILIECTBEHHASI 3AIIIUTA ITPAB
NOTPEBUTEJIEN

Cratbs 40. I'ocynapcTBeHHbIH KOHTPOJIb M HAA30P 32 cO0JII0IeHHEM 3aKOHOB H MHBIX
HOPMATHBHBIX NIPaBOBbIX aKTOB Poccuiickoii denepanuu, peryTupyomuxX OTHOLEHHUS B
o0J1acTH 3alMTHI paB norpedurenei (B pex. @egepanbHoro 3akona ot 21.12.2004 N 171-
®3)



1. F'ocynapcTBEHHBIN KOHTPOJIb U HA/I30p 33 COOIIIOICHMEM 3aKOHOB M MHBIX HOPMATUBHBIX
paBoBbIX akTOB Poccuiickoii deaepanuu, peryiupyomux OTHOMIEHUS B 001aCTH 3alUTHI IPaB
notpeduTeneii (aanee - rocy1apcTBEHHBIH KOHTPOJIb U HA/I30p B 00JIACTH 3aIUTHI PaB
noTpeduTeneii), OCyIeCTBISAIOTCS YIIOTHOMOUYEHHBIM (peiepabHbIM OPraHOM HUCIIOJIHUTEIbHON
BJIACTH 110 KOHTPOJIO (HA/I30pYy) B 00JIACTH 3aIUTHI IPaB MOTpeduTeNnei (ero
TEPPUTOPUATBHBIMU OPraHaMu), a TAKKE UHBIMU (efiepalbHbIMU OPraHaMU UCTIOTHUTEIbHON
BJIACTH (MX TEPPUTOPHUATBHBIMH OPraHaMH ), OCYIIECTBISIOMMMHU QYHKINUU 10 KOHTPOJIIO U
HaJ[30py B 00JIACTH 3aIMTHI ITpaB MOTpeOUTENCH 1 0€30IMacCHOCTH TOBapoOB (paboT, yciyr), B
nopsiake, onpenensiemom IIpasurenscrBom Poccniickoit denepanun.

2. 'ocyaapCTBEHHBIN KOHTPOJIb U HAA30P B 00JIACTH 3aIIUTHI IIPaB MOTpeOHuTenen
IIpeyCMaTpUBAIOT:

IMPOBCACHUC MepOHpI/IﬂTI/If/'I, CBA3aHHLBIX C KOHTPOJICM, - IIPOBECpPKaA CO6J'IIOI[CHI/I$[ HU3TOTOBUTCIIIMA
(MCIONHUTENSIMH, TTPOABIAMH, YIIOJTHOMOYESHHBIMHI OPraHU3aMsIMH WIN YIIOJTHOMOYCHHBIMU
WH/IMBUYAIbHBIMA PEANPUHIMATEISIMA, IMIIOPTEPaMH ) 00513aTEIbHBIX TPEOOBAaHUN 3aKOHOB
Y MHBIX HOPMaTHBHBIX IPAaBOBBIX akTOB Poccuiickoii denepanny, peryIupyronmx OTHOILCHHS B
00JIaCTH 3aIUTHI PaB MOTpeOUTENEH, a TaKKe 00s3aTeNbHBIX TpeOOBaHM K TOBapaM (padboTam,

yeayram);

BBIJIa4y B MPEJIENIax MOJIHOMOYUH, MPETYCMOTPEHHBIX 3aKOHOIATEILCTBOM Poccuiickoit
denepanyn, MPeAMMCAHUN H3TOTOBUTEISM (MCIIOJIHUTEIISM, IIPOJIaBIaM, YITOJTHOMOYCHHBIM
OpraHU3aIMsIM WIH YIIOJIHOMOYCHHBIM HHIUBUAYAIbHBIM TPEANPUHUMATEIISIM, HMIIOPTEPaM) O
MPEKPAIICHUU HAPYIICHUH TPaB MOTPEOHUTENCH, 0 HEOOXOAMMOCTH COOTIOICHUS 00s3aTeIbHBIX
TpeboBaHuil K ToBapam (paboTam, yciyram);

B YCTAHOBJIEHHOM 3aKOHOAATenbCcTBOM Poccuniickoit denepanuu nopsiike NpUHIATHE MEP 10
MIPUOCTAHOBIICHUIO POU3BOICTBA U PEATM3alMK TOBAPOB (BBIIOIHEHUS pabOT, OKa3aHUS
YCIIYT), KOTOPBIE HE COOTBETCTBYIOT 00sI13aTEIbHBIM TPEOOBAHUAM (B TOM YHCIIE€ C UCTEKIIUM
CPOKOM T'OAHOCTH), ¥ TOBApPOB, Ha KOTOPbIE JOJDKEH ObITh YCTAaHOBJIEH, HO HE YCTAHOBIIEH CPOK
TOJTHOCTH, TI0 OT3BIBY C BHYTPEHHETO PBhIHKA U (MJIM) OT NOTPEOUTENs UM TOTpeOuTenen
TOBapoB (paboT, yCIyr), KOTOPbIE HE COOTBETCTBYIOT 0053aTeIbHBIM TPEOOBAHUAM, U
MH(OPMHUPOBAHUIO 00 3TOM MOTPEOUTEINEH;

HaIpaBJIEHUE B OPTaH, OCYILECTBISIOUINI JINIEH3UPOBAHUE COOTBETCTBYIOIIETO BUA
JesTeNbHOCTH (JIMIEH3UPYIOLIUI OpraH), MaTepUaioB O HApYLIEHUH IpaB NOTpeOuTenen 1is
PaccMOTPEHHMSI BOIIPOCOB O MPUOCTAHOBIIEHUH JIEUCTBUS WM 00 aHHYJIUPOBAHUU
COOTBETCTBYIOIEH JINLIEH3UH B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit @enepanumn
MOPSJIKE;

HaIlpaBJICHUE B OPraHbl IPOKYpaTyphl, APyrue NpaBOOXPaHUTEIbHBIE OPTraHbl 110
M10JIBEZIOMCTBEHHOCTH MaTEpHUasoOB JJIsl PEIIEHHUS] BOIIPOCOB O BO30YXKAEHUHU YTOJIOBHBIX JEJT IO
MIPU3HAKAM IIPECTYIJICHUH, CBA3aHHBIX ¢ HAPYIIEHUEM YCTAaHOBJICHHBIX 3aKOHAMH U HHBIMU
HOpPMAaTHBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanyu nmpas norpeduTenei;



oOpaiiieHue B CyJI C 3asIBJICHUSIMH B 3aIlIUTy MIPaB MOTPeOUTENCH, 3aKOHHBIX HHTEPECOB
HEOIpEENIEHHOT0 Kpyra MoTpeOuTeNeil, a TakKe C 3asIBICHUSAMHU O JIMKBUIAIIUU U3TOTOBUTES
(ucmoHUTES, MPOJIAaBIIa, YIIOJIHOMOUYSHHOW OpraHU3aIii, UMIIOpTEpa) K00 O IpeKpaIlcCHIH
JeSTeIbHOCTH UHIUBUAYAIBHOTO IPEePUHUMATENS (YIIOJTHOMOYEHHOTO HH/IMBUTyaJIbHOTO
MpeANpUHUMATENIS ) 32 HEOJHOKPATHOE WK IPy00€ HApPYIIEHHE YCTAaHOBICHHBIX 3aKOHAMH U
WHBIMH HOPMAaTHBHBIMH IPABOBBIMU akTamMu Poccutickoii deaepanuu npas MoTpeouTenen.

3. YoiHOMOYEHHBIN (eiepaabHbIi OpraH UCIIOJHUTEIBHOM BIACTH TI0 KOHTPOJIIO (HA/I30DPY) B
00J1acTH 3aIUTHI TIPaB MOTPEOUTENEH (€T0 TEPPUTOPHUATILHBIC OPTaHbl), & TAKKE HHBIE
(benepanbHbIe OpraHbl HCIIOJIHUTEILHON BIACTH (MX TEPPUTOPUAIILHBIC OPTaHbI),
OCYIIECTBISIONTNE (PYHKIMH 10 KOHTPOITIO U HA30PY B 00JIaCTH 3aIIUTHI IIPaB MOTpeOUTENeH 1
0€301acHOCTH TOBapOB (padoT, YCIIyT), MOTYT OBITh IPUBJICUEHBI CYJIOM K YYaCTHIO B JIEJI€ WU
BCTYIATH B JIEJIO 10 CBOCH MHUIIMATUBE WM TI0 MHUITUATHUBE JIUI], YIaCTBYIOIIUX B JIENe, s
Jla4u¥ 3aKJTFOUEHHUS 0 JICNTY B IEJISAX 3aIIUTHI IPaB MOTPEOUTENICH.

4. @enepanbHbII OpraH UCTIOIHUTEIBHONW BIACTH, OCYIIECTBISIOMUN (QYHKIIUH 110 BEIPA0OTKE
rOCyJJapCTBEHHOM MMOJIMTHKYU B 00J1aCTH 3aIIUTHI IPaB NOTPEOHUTENEH, 1aeT pa3bsCHEHUS 110
BOIIPOCAM NPUMEHEHMS 3aKOHOB U MHBIX HOPMATUBHBIX IIPABOBBIX aKTOB Poccuiickon
denepanyu, peryIMpyomux OTHOILEHHs B 001aCTH 3aIlUThI IIPaB NOTPEOUTENEH, a TaKxKe
YTBEPKAAET MOJIOKEHUE O MOPSIIKE PACCMOTPEHUSI YIIOJTHOMOYEHHBIM (pe/iepaIbHbIM OPraHOM
VCTIOJIHUTEJILHON BJIACTH 110 KOHTPOJIIO (HaI30py) B 0OJIACTH 3aLLUTHI IIpaB oTpeduTesiel (ero
TEPPUTOPUATBHBIMU OPraHaMu) /1€ O HApYIIEHUH 3aKOHOB M MHBIX HOPMAaTUBHBIX IIPABOBbIX
akToB Poccuiickoit @enepanuu, peryaupyromux OTHOIEHUS B 00J1aCTH 3aIUThI IPaB
notrpeOuTenei.

Cratbs 41. O013aHHOCTH M3rOTOBUTEJISA (MCIOJIHUTEJIS, MPOAABLA, YIIOJTHOMOYEHHOM
OpPraHM3anyuy WIN YIOJJHOMOYEHHOT0 MHAUBHAYAJIBHOI0 NPeANPUHIMATEJIA, HMIIOPTEPa)
110 NpeaocTaBJaeHHI0 HHpopManuK (eaepabHbIM OPraHaM MCIOJIHUTEIbLHON BJIACTH,
YIIOJTHOMOYECHHBIM HA NPOBE/ICHUE FOCYAapPCTBEHHOT0 KOHTPOJISI M HAA30pa B 00J1aCTH
3alMThI NPaB NoTpeduTeeii (MX TePPUTOPHATBLHBIM opraHam) (B pea. ®eaepaaibHOro
3akoHa ot 21.12.2004 N 171-®3)

N3rotoButens (MCIIOTHUTEND, TIPOAABELL, YIIOTHOMOYEHHAS OPTaHU3AIUs WIIH YITOJIHOMOYEHHBIN
WHIUBUIYATBHBIN MPEANPUHAMATEb, UMIIOPTEP) TI0 TPEOOBAHUIO YITOJIHOMOYEHHOTO
(benepanbHOro OpraHa UCIOJHUTENBHON BIACTH MO KOHTPOJIIO (Haa30py) B 00JIACTH 3aLTUTHI
rpaB MoTpeduTenelt (ero TeppUTOPUATIEHBIX OPTaHOB), a TAKXKE HHBIX (heIepaIbHBIX OPTraHOB
WCIIOJTHUTENBHOMN BIACTH (X TEPPUTOPHAIBLHBIX OPTaHOB), OCYIIECTBISIOMUX (PYHKIIHH 110
rOCYJapCTBEHHOMY KOHTPOJIIO M HA/I30pY B 0OJIACTH 3allUTHI MTPaB MOTPeOUTENEH 1
0€30MacHOCTH TOBapOB (paboT, yCIyT), X TOJDKHOCTHBIX JIUI 00s3aH MPEAOCTaBUTh B
YCTaHOBJICHHBI UMU CPOK JIOCTOBEPHBIC CBEJCHHUS, IOKYMEHTAINIO, O0OBICHESHHUS B THCBMEHHOMN
U (unn) ycTHOU (hopMe U HHYIO0 HH(OPMAIIHI0, HEOOXOTUMYIO JUTSl OCYIIECTBICHUS YKa3aHHBIMU
(benepanbHBIMUA OpTaHAMH UCTIOJTHUTEIIBHON BIIACTH U MX JIOJDKHOCTHBIMU JIUTIAMH TIOJTHOMOYHIA,
YCTaHOBJICHHBIX HACTOSIIIIUM 3aKOHOM.

Crarbs 42. YTpaTnia cuay. - @eaepaabHblii 3akoH ot 21.12.2004 N 171-P3.



Crarbs 42.1. Ilo1THOMOYHSI BBICHINX HCIIOJHUTEIbHBIX OPTraHOB rOCYyAapCTBEHHOM BJIACTH
cyobexkToB Poccuiickoii @egepanuu B 00J1aCTH 321U THI NIPaB noTpeduTeseil (BBeaeHa
DenepaabHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Bricinii HCIIOTHUTENBHBIN OpraH rocyJapCTBEHHOM BJIACTU COOTBETCTBYIOILETO CyObEKTa
Poccuiickoit @enepanuu oCyecTBIsIET MEPONPUATHS 10 peaT3alii, 00ECIIEUEHUIO U 3alluTe
IpaB HOTpe6I/ITeJIeI71 H B IIpcaiciiax CBOUX MOJTHOMOYH N IMPUHUMACT OIIPCACIICHHBIC MCPBI.

Crarbs 43. OTBeTCTBEHHOCTD 32 HapylIeHHe NPaB MOTPeduTe/Iel, yCTAHOBJIECHHBIX
3aKOHAMM U MHBIMM HOPMATHUBHBIMH NPaBOBbIMU aKkTamu Poccuiickoii ®enepanun (B pen.
denepaabHoro 3akona or 21.12.2004 N 171-®3)

3a HapylIieHue MpaB NOTPeOUTENCH, YCTAHOBICHHBIX 3aKOHAMU U MTHBIMH HOPMATHBHBIMH
paBoBbIMU akTaMu Poccuiickoit @enepannu, mpoaaser] (MCIOIHUTENb, U3TOTOBUTED,
YIOJIHOMOYEHHAs! OpraHU3alusl WM YIIOTHOMOYEHHBIN UHANBUYaTbHBIN IPEANPUHAMATEND,
HUMITOpTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WIH IPa)XIaHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

Crartbs 44. OcyuiecTBiieHHe 3aIIMTHI PAaB NOTpeduTeIell OpraHaMu MeCTHOTO
camoynpasJieHus (B pea. ®enepaabHoro 3akona ot 22.08.2004 N 122-P3)

B nensx 3amuTel mpaB noTpeOuTeNneld Ha TEPPUTOPUHM MYHUIIMIIATILHOTO 00pa30BaHus OpraHbl
MECTHOT'O CaMOYIPABJICHHSI BITPaBE:

paccMaTpuBaTh KAIOObI MOTPEOUTEINICH, KOHCYIBTUPOBATh MX 110 BOIIPOCAM 3alUTHI IIPaB
noTpeduTenei;

oOparmiaThCsi B Cy/ibl B 3aIIUTY MPaB MOTPEOUTENEH (HeOnmpeaeIeHHOTO Kpyra moTpedurenei).

[Tpu BEIsIBNIEHUU T10 Kali00€ MOTPeOUTEN TOBApOB (padboT, yCIIyT) HEHAIJIEKAIIEeTO KauyecTBa, a
TaK)Ke OMACHBIX JJIs )KU3HU, 3I0POBbSI, UMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEH CPEIbI
HEe3aMeUTUTEIHLHO U3BEIaTh 00 3TOM (eficpabHbIC OPTaHbl HCIIOJIHUTEIHLHON BIACTH,
OCYIIIECTBISIONINE KOHTPOIb 32 KAYECTBOM U O€30MaCHOCTHIO TOBApOB (paboT, yciyr).

Cratbsa 45. IIpaBa 00mecTBeHHBIX 00beUHEHHIT MOTPeduTe el (MX acCOnNalUil, COI030B)
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-P3)

1. I'paxxane BrpaBe 00beAMHITHCS HA JOOPOBOJIBLHON OCHOBE B OOIICCTBEHHBIE O0BEAMHEHUS
notpeduTeneit (Mx acCoIUaIiy, COI03bI), KOTOPBIE OCYIIECTBISIOT CBOIO ACSITENLHOCTD B
COOTBETCTBHUH C YCTaBaMH YKa3aHHbBIX 00bEMHEHNN (MX acCOLMalii, COI030B) U
3akoHoarenbeTBOM Pocceniickont denepanum.

2. ObmecTBeHHBIE 00BETMHEHUS TOTpeduTENe (MX acCOIMaIiy, COF03bI) I OCYIIECTBICHUS
CBOMX yCTaBHBIX II€JIeH BIIpaBe:
y49acTBOBATh B pa3pab0TKe 00s3aTeIbHBIX TPEOOBAaHUN K TOBapaM (paboTam, yciayraM), a TaKxKe



IIPOEKTOB 3aKOHOB U MHBIX HOPMAaTUBHBIX IIPAaBOBbIX akTOB Pocculickoit Penepanny,
PEryIupyroIuX OTHOIIEHHUS B 00JacTH 3aIUThI IPaB NOTPEeOUTENCH;

MPOBOANTH HE3aBUCHMYIO IKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (padoT, yciyr), a TaKkKe
COOTBETCTBHS MOTPEOUTEIILCKUX CBOMCTB TOBAPOB (paboT, ycIyr) 3asBICHHON MPOoJaBIiaMu
(M3rOTOBUTENSIMH, HCIIOJTHUTEISIMH) HH(POPMALIUH O HUX;

MIPOBEPATH COOJIIOICHHE TIPaB MOTPEOUTENCH U PaBUII TOPTOBOTO, OBITOBOTO M MHBIX BUJIOB
o0cCiTyKMBaHUs MOTPEeOUTENEH, COCTABIATh AKThI O BBISIBICHHBIX HAPYIICHUSIX MTPaB
noTpeOuTeNeil ¥ HapaBIATh YKa3aHHBIC aKThI JJIS1 PACCMOTPEHHS B YIIOJIHOMOYEHHBIE OPTaHbI
roCy/1apCTBEHHOM BJIACTH, a TaKKe HH()POPMHUPOBATH OPraHbl MECTHOTO CAMOYIIPABJICHUS O
BBISIBIICHHBIX HaPYIICHHUX, Y4aCTBOBATh MO MPOChOE MOTpeOHTENel B IPOBEICHUH YKCIIEPTH3
1o axTam HapylIEeHUs MpaB MOTpeOUTENEl;

pacrpocTpaHsaTh HHHOPMAIIHIO O MpaBax MOTpeOHuTeNnel U 0 HEOOXOJUMBIX ACHCTBUSIX IO
3allUTE STUX MPaB, O Pe3yJbTaTax CPABHUTEIBHBIX UCCIEAOBAHUI KauyecTBa TOBapoB (pador,
yCIIYT), @ TAKXKe UHYIO HH(OPMAIIHIO, KOTOpast OyAeT ClIOCOOCTBOBATh pealln3alluy MPaB U
3aKOHHBIX HHTEpEeCcOB noTpedureneii. [lydmukyembie 001ecTBEHHBIMU 00bEAMHEHUSIMH
norpeduTeneit (MX acCoIManusIMU, COFO3aMH) PE3YJIbTaThl CPABHUTEILHBIX UCCIICIOBAHMIA
KadecTBa TOBAPOB (padoT, YCIIyT) HE SIBISIOTCS PEKIIaMOM;

BHOCHUTH B (pe/iepaIbHbIe OpTaHbl HCIIOTHUTEIBHOMN BIACTH, OPTaHU3AIMH PEUIOKEHUS O
IIPUHATUU MEp I10 TOBBIIIEHHIO KaueCTBa TOBAPOB (paboT, yCiIyr), IO IPUOCTAHOBIEHUIO
IIPOM3BOJICTBA U peaIn3alluy TOBAPOB (BBIIOIHEHUS PabOT, OKa3aHUs YCIIYT), I10 OT3BIBY C
BHYTPEHHET0 pbIHKA TOBApOB (paboT, yCIIyT), HE COOTBETCTBYIOIIMX IPEIBSIBISEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOJATENIbCTBOM Poccniickoit denepaniiv 0 TEXHUYECKOM PETyJIMPOBAHNN
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCHUTb B OpPraHbl IPOKYpaTypbl U PeepalibHble OpraHbl HCIOJHUTEIBHON BIACTH MaTepUabl
O IPUBJIEYEHUU K OTBETCTBEHHOCTH JIUL, OCYILECTBIISAIOIUX IPOU3BOICTBO U PEAIU3ALUIO
TOBapoOB (BBINOJIHEHNE PA0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOLUX MPEABSABIIEMBIM K HUM
00s13aTeNIbHBIM TPEOOBAHUAM, a TAK)KE HApYIIAIONUX IpaBa MOTpeOUTeNeH, yCTaHOBIEHHbIE
3aKOHAaMHU ¥ UHBIMM HOPMaTUBHBIMU ITpaBOBbIMU akTaMu Poccuiickoit deneparuu;

oOpalaTeCcsi B OpraHbl MPOKYpaTyphl ¢ IPOChOAMH IPUHECTU MTPOTECTHI O MIPU3HAHUU
He/IeUCTBUTEIbHBIMH aKTOB (peiepabHbIX OPraHOB UCIIOJIHUTENBHOM BIACTH, aKTOB OPIaHOB
WCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepanuy 1 akTOB OpraHOB MECTHOTO
caMOyIIpaBJIeHHsI, TPOTUBOPEYAIIUX 3aKOHAM U UHBIM PETYIUPYIOIIUM OTHOLIIEHUS B 001aCTH
3alUTHI ITpaB MOTpeOuTeNIell HOpMaTUBHBIM MTPaBoBbIM akTaM Poccuiickoit denepanny;

o0pamiaTecs B Cy/bl € 3asBICHUAMU B 3aILUTY MpaB NOTpeOUTENeH U 3aKOHHBIX HHTEPECOB
OTJENbHBIX OTpedHUTENeH (rpynibl HOTpedUTENeH, HEeONpPeAeIEHHOTO Kpyra moTpeduTeneil).

Crarbs 46. 3amMTa npaB ¥ 3aKOHHbIX HHTEPECOB HEOMPeAeJeHHOr0 Kpyra norpeoureJiei
(B pea. PeaepanbHoro 3akona or 21.12.2004 N 171-P3)



Y1oaHOMOYEHHBIH (hefepabHbIA OpTraH UCIIONHUTEIHLHON BIACTH MO0 KOHTPOJIIO (HAaA30py) B
00J1aCTH 3alUThI IpaB NoTpeduTenei (ero TeppUTOpUANIbHBIE OPTraHbl), HHbIE (eepaabHble
OpTraHbl UCTIOJIHUTENILHON BIACTH (MX TEPPUTOPUAIBHBIE OPTaHbI), OCYHIECTBISIOMNE PYHKIUU
10 KOHTPOJIIO M HAA30py B 00JIACTH 3aLUTHI IIpaB OTpeduTesel 1 6e301acHOCTH TOBapOB
(pabor, yciyr), opranbl MECTHOTO CaMOYIIPABIICHUsI, OOIIIECTBEHHBIC 00bEeTUHEHUS
norpeduTeneil (MX accoMaluy, COr3bl) BIPaBe MPEABbABIATh UCKU B CYlbl O IPU3HAHUU
JNEHUCTBUIM U3rOTOBUTENS (MCIIOJIHUTEINSL, IPOJABLa, YIOJHOMOYEHHON OpraHU3aluy UK
YIOJIHOMOYEHHOT0 HHAUBUYAIbHOTO MPeIPUHUMATES], UMIIOPTEPA) IPOTUBOIPABHBIMU B
OTHOIICHUN HEONPEEICHHOTO Kpyra MOTpeOHuTeNel U O IPEeKPaIeHUN ITUX JICHCTBUN.

[Ipu y10BIETBOPEHNH TAKOTO MCKa CyJl 00S3bIBAET MPABOHAPYIIUTEINS JOBECTH B
YCTaHOBJICHHBIN CYJIOM CPOK Uepe3 CpeAcTBa MacCOBOM MH(OPMAIIMK UIH UHBIM CIIOCOOOM [0
CBeJIeHU MOTpedUTeNeH peleHue cya.

BerynuBiiee B 3aKOHHYIO CHILY PELIEHHE Cy/la O IPU3HAHUU ACUCTBUNA N3TOTOBUTEIS
(ucnonHUTENS, IPOJIABLIA, YIIOJIHOMOYEHHONW OpraHU3alii WU YIOJIHOMOYEHHOIO
MH/IMBUYAJIbHOTO MIPEeIPUHUMATENS], UMIIOPTEPA) MPOTUBONPABHBIMU B OTHOIIEHUHN
HEONPE/IeNIEHHOT0 Kpyra IoTpeduTenei 00s3aTenbHO A Cy1a, PACCMaTPUBAIOIIETO UCK
NOTpeOuTeNs O 3alIUTe €ro MpaB, BO3HUKIINX BCIEICTBHE HACTYIUICHUS IPAX1aHCKO-TIPABOBBIX
MIOCJICACTBUM IEHCTBUIN U3rOTOBUTENS (MCIIOIHUTENS, IPOJIaBLA, YIIOJIHOMOUYEHHON
OpraHU3alMK WIH YIIOJIHOMOYEHHOI'0 UHAMBUAYAIIbHOTO MIPEIPUHUMATEINS, UMIIOPTEPA), B
4aCTH BOIPOCOB, UMENH JIX MECTO TAKUE JCHUCTBUSA U COBEPILEHBI JIM OHU U3TOTOBUTEIIEM
(ucromHUTENEM, IPOIABLOM, YIOJHOMOUYEHHON OpraHu3anyeil Wi yIoJIHOMOYEHHbBIM
MHUBUAYAJIBHBIM NPEANPUHUMATEIEM, UMIIOPTEPOM).

OAHOBpPEMEHHO C YJIOBJIETBOPEHHUEM UCKA, TIPEIbSIBICHHOTO O0IIECTBEHHBIM 00bEIMHEHUEM
notpeduTeneil (Mx accoruanueil, Coro30M), OpraHaMid MECTHOT'O CaMOYTIpaBJIEHUs B UHTEpecax
HEOIPEeIEHHOT0 Kpyra noTpeduTene, cyl IpUHUMAET PEellieHUe O BO3MELICHUH
00I11eCTBEHHOMY O0bEJMHEHNIO MOTpeOuTENeH (MX accolMaluy, CO3y), OpraHaM MECTHOTO
CaMOYNpaBJIEHUS BCEX MOHECEHHBIX M0 JIeTy CyJeOHBIX U3/IEPKEK, a TAK)KE MHBIX BOSHUKIIUX 0
oOpallleHus B CY/l U CBSI3aHHBIX C PACCMOTPEHHUEM JIeJla HEOOXOUMBIX PACX0JI0B, B TOM UHUCIIe
pacxoi0B Ha MPOBEAECHUE HE3aBUCUMOM 3KCIEPTU3bI B Clydae BbISBICHUS B PE3yJIbTaTe
IIPOBE/ICHUS TAKOM 3KCIIEPTU3bI HapyIlIeHUs 00s3aTebHbIX TPeOOBaHU K ToBapaMm (paboTtam,

yciyram).

IIpe3uaent

Poccuiickoin @enepauuu
b. Eabnun

OnvyonukoBaHo Ha caiite PenepalibHON CIVKOBI ITO0 HAI30PY B cdepe 3aIUThI IIPaB
norpeduTeNiel U 0JIarOmoaVYHs YEI0BEKa

Marepuan omy6irkoBan 1o azapecy: http://www.rg.ru/2008/12/01/pravapotr-dok.html
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