3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedutesneil” (¢ I3MEHEHUSIMH U JIOTIOJTHEHUSMH)

3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3amure npaB norpedbureneid" (¢ U3MEHEHUSIMH U
JIOTTOTHEHUSIMU )

C u3MeHeHHSIMH H JOIMOJTHCHUAMM OT:

2 mions 1993 1., 9 suBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs10ps, 21 mexadps 2004
r., 27 urons, 16 okrsaops, 25 Hos0psa 2006 t., 25 okrssops 2007 r., 23 uronst 2008 r., 3 urons, 23 HostOps 2009 r., 27
utons, 18 urons 2011 r., 25 utons, 28 utons 2012 r., 2 urons, 21 nexadbps 2013 r., 5 mas 2014 r., 13 utong 2015 r., 3
utonst 2016 1., 1 mast 2017 r., 18 anpens, 4 uronst, 29 urons 2018 r., 18 mapra, 18 uromst, 2 nexadps 2019 r., 24 anpenns,
31 urons, 8, 22 nexadpst 2020 r., 11 urons 2021 r.

T'APAHT:

Cwm. Ctpareruto rocy1apcTBeHHON MOMUTHKKA PD B 001acTH 3anTUTHI MpaB MOTPEOUTENICH HA IEPUOJ 10
2030 r., yrBepxaeHHY0 pacniopsikenueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cm. O030p IPAKTHKU PACCMOTPEHUS CyJaMH JIeJI II0 CIIOpaM O 3alIUTe MpaB MOTPEOUTENEH, CBI3aHHBIM
C peaiu3aiell TOBapoB W ycCIyr, yrBepxkacHHBIN [Ipesnauymom BepxoBHoro Cyma P® 17 okTsa0ps
2018 r.

Cm. OG30p cyneOHOM MpakTUKU IO JejiaM, CBA3aHHBIM C 3alllUTON IpaB MOTpeOuTenei (pUHAHCOBBIX
yenyr, yreepxaeHHsbIi [Ipesuanymom Bepxosuoro Cyna PO 27 centsiopst 2017 r.

O paccMOoTpeHMM CyJaMy TpakJAaHCKUX JeJI IO cIopaM O 3alluTe IpaB IOTpeOuTeNel CM.
nocranosieHue [lnenyma BepxoBuoro Cyaa P® ot 28 utonst 2012 r. N 17

[lo ornenbHBIM BOIpOCaM INPUMEHEHUS HACTOAIIEIO 3aKOHA CM. Pa3bsACHEHUs, YTBEPKICHHBIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pasbscuenust TKAII P® ot mapra 1996 1.

CM. KOMMEHTapUU K HacTOSALIEMY 3aKOHY

Wndbopmarus 06 n3MEHEHHSX:
IIpeambyna usmenena c 1 noaopsa 2020 2. - @edepanvhsiii 3akon om 31 uons 2020 2. N 290-D3

CMm. npedvloyuyro peoakyuio
TAPAHT:

CM. DHIUMKIIONENWH, TO3UIMH BBICIIMX CYJOB M JAPYTrHe KOMMEHTApHUH K IpeaMOyjie HacTOSIIETo
3akoHa

Hacrosimuit  3akoH peryiupyer OTHOIICHHUS, BO3HHUKAIOIIME MEXKAY TMOTPEOUTENIMU U
HU3TOTOBUTCIIAMHU, UCITIOJIHUTCIIAIMU, UMIIOPTEpAMHU, MpoaaBIaMu, BIIaACIbIIaMU arpe€raTopoB I/IH(bOpMaIII/II/I
0 ToBapax (yciyrax) npu mpojaxke TOBapoB (BBIOTHEHUH pa0OT, OKa3aHUHU YCIIYT), yCTaHABIMBAET MpaBa
noTpeduTeneit Ha MpPUOOpPETEeHHE TOBApOB (PpaboT, YCIyr) HaAJEkKallero KadecTBa U O€30MacHBIX IS
JKU3HU, 3[IOPOBBS, UMYIIECTBA IOTPEOUTENICH M OKpYKAOIIEH Cpelibl, MOoTydeHrne HHPOpMAIHH O TOBapax
(paborax, yciayrax) U 00 WX W3TOTOBUTENSX (MCIONHUTENSX, MPOJABIAX), O BIAJEIbIaX arperaropon
uH(popMaluu O ToBapax (yclyrax), MpPOCBEIICHHE, TOCYAApCTBEHHYI0 U OOIIECTBEHHYIO 3allUTy HX
WHTEPECOB, a TAKXKE ONPEICIAeT MEXaHU3M PealTU3alliy dTHX TIPaB.

OcHOBHBIE TIOHATHUS, UCTIOTIB3YEMBIE B HACTOSIIEM 3aKOHE:

NoTpeduTeb - TpaKIAaHWH, HWMEIONMH HaMepeHWe 3aka3aTh WM MNPHOOpecTH MO0
3aKa3bIBAIOIINI, TPHOOPETAIONINI UITH HCIIONB3YIOMUN TOBaphl (pabOThI, YCIYTH) UCKIIOUUTENBHO IS
JINYHBIX, CeMeI\/'IHI)IX, JOMAIIHUX U UHBIX HYX], HC CBA3aHHBIX C OCYIICCTBJICHUECM Hpe}IHpHHHMaTeHBCKOfI
NESITEIIbHOCTH;

U3rOTOBUTE/IbL - OPTaHHW3AIMA HE3aBHCHUMO OT €€ OpPTaHM3allMOHHO-TIPABOBOWM (OPMBI, a TaKXKe
WHAWBUAYAIBHBIN MPeANPUHAMATENb, TPOU3BOISIINE TOBAPHI IJIS pean3aIlii MOTPEOUTENSIM;
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UCMOJIHUTEIb - OpraHU3alisl HE3aBHUCHMO OT €€ OpraHM3allMOHHO-NIPAaBOBOM (DOpPMBI, a Takxke
WHIMBUYAIbHBIA TPEANPUHIMATEIb, BHIIOIHSIONUE Pa0OThl MM OKAa3bIBAIOUINE YCIYTH NOTPEOUTENIM
10 BO3ME3HOMY JIOTOBOPY;

npojaBel] - OpraHu3als HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPAaBOBOI (OPMBI, a TaKKe
WHAUBUAYAIbHBI — OpEeIIpUHUMATENb, pEATM3YIOIIME TOBapbl  HOTpPeOUTENSIM 1O  JIOTOBOPY
KYIUIH-ITPOJAXKH;

ab3a1] celbMO yTpaTui CUiy;

Wndopmarius 06 n3MEHEHHSX:

Cm. mekcm ab3zaya ce0bmo2o

HEJ0CTATOK ToBapa (padoThl, YCJYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH
00s3aTeNbHBIM TPEOOBaHUSIM, MPEIyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIEHHOM UM TMOPSAKE, WIH
yCIIOBUSIM J0roBopa (IpU HUX OTCYTCTBUM WJIM HENOJHOTE YCIOBUM OOBIYHO NPEABSABISIEMBIM
TpeOOBAHUAM), HUIH LIEJISIM, JUIsI KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 0OBIYHO MCTIOIB3YETCs, UITH
HeNnsiM, O KOTOPBIX NpojaBel] (MCIOJHUTENb) OB IMOCTAaBICH B H3BECTHOCTh IOTPEOHTENEM IIPU
3aKJIIOUYEHUN JIOTOBOpa, WM o0Opas3ily U (WIM) OMUCAHWIO MPH Mpoake ToBapa Mo o0pasiy H (Wiu) Mo
OIMCAHUIO;

CylIeCTBEHHBII HeI0CTATOK ToBapa (padoThbl, YyCJAYrH) - HEYCTPAHHMBIM HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPbII HE MOKET ObITh yCTpaHEH 0€3 HecOpa3MEpHbBIX pPacX00B WK 3aTpaT BPEMEHU, WU
BBISBJISIETCS HEOJHOKPATHO, WJIM TIPOSBISETCS BHOBb IIOCIIE €r0 YCTPAaHEHUs, WIM ApyTrue MoJo0HbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJayru) - 6€30macHoCTh ToBapa (padoThl, YCIYTH) IS JKU3HH,
3/10pOBbs, UMYIIIECTBA MOTPEOUTEIIS U OKPY>KAIOILIEH Cpe/ibl TPU OOBIUHBIX YCIOBUSAX €r0 UCIOJIb30BAHUSA,
XpaHEHUsl, TPAHCIIOPTUPOBKU U YTUJIM3AIMU, & TaKke O0e30MacHOCTh IPOlecca BBHIMOJHEHHUS pPabOThI
(oxa3aHMs yCIyrH);

YIOJIHOMOYEHHAs] HW3rOTOBUTEeJeM (MPOJAaBLOM) OPraHU3alMsA MM  YIOJHOMOYEHHBbIH
U3roToBHTEJeM (NMPOAAaBLOM) HHAMBHMAYAJIbHbIN NpeANpHHUMATENb (Jajiee - YINOJIHOMO4YEHHAs
OpPraHM3auMsl WMJIH YNOJHOMOYEHHbII HMHAUBUAYAJbHbIA NpeINPUHUMATE]b) - OpraHu3alus,
OCYIIECTBIISIONIAS ONpPEACICHHYI0 JIeATENbHOCTb, WM OpraHu3allys, CO3/JaHHas Ha TEPPUTOPHUU
Poccuiickoit ®enepaunu H3roToBUTENEeM (IIPOAABIIOM), B TOM YHCIIE HHOCTPAHHBIM M3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONPEJCICHHbIE (QYHKIMM Ha OCHOBaHMM JIOrOBOpa C
U3rOTOBUTENEM (MPOJABLOM) M YMOJIHOMOYEHHbIE MM Ha IpPHUHATHE U YJIOBJIETBOpPEHHE TpeOOBaHUI
norpedburteneil B OTHOIIEHHWM TOBapa HEHaJJIeXalllero KadecTBa, JHUOO  MHAMBUAYAIbHbBIN
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoir denepanuy, BBIIOIHAIOLINAN
onpezeneHHble (YHKIMU Ha OCHOBAHWU JOrOBOpAa C M3rOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3rOTOBUTENIEM (MHOCTPAHHBIM IPOJABIOM), M YHOJIHOMOYEHHBI MM Ha NpPUHATHE U
yI0BJIETBOPEHHE TpeOOBaHUM MOTpeOUTENel B OTHOLLIEHUH TOBapa HEHAIJIEKAIET0 KaueCcTBa;

UMIIOpPTEpP - OpraHM3alus HE3aBUCHMMO OT  OpraHU3al[MOHHO-NIPaBOBOW  (OPMBI WM
VMHAMBUAYAIbHBI TpeaIpUHUMATENb, OCYLIECTBIISIONIME MMIIOPT TOBapa JUIsl €ro mocieayroei
peanu3auuu Ha Teppuropuu Poccuiickon @enepanny;

BJIajesiel arperaropa uHgopmauuu o ToBapax (yciayrax) (majee - Bjajeliel arperaropa) -
OpraHu3aliisi  HEe3aBHUCHMO OT  OpraHU3alMOHHO-NIPaBOBOW  (opMbl  nUMOO  MHIAMBUAYAJIbHBIN
IpeIPUHUMATEb, KOTOPHIE SIBISIFOTCS BJaJleNbllaMH MPOTPaMMbl JJIs AJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIIiH u (vm) BJIa/I€TbLIAMU caiita " (un) CTPaHHULIbI caiita B
MH(}OPMaLMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH "MHTepHeT" U KOTOpbIe MPe0CTaBIAIOT NOTPEOUTENIO B
OTHOILLIEHUM OIpeNIeIEeHHOro ToBapa (YCIyrH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C
IpeUIoKEHNUEM MPOojaBla (MCHOJHUTEN) O 3aKIOYEHHH JI0TOBOpa KYIUIM-TIPOJIAaXH TOBapa (JI0roBopa
BO3ME3JHOTO OKa3aHMs YCIYT), 3aKIIOYUTh C MPOJABIOM (HCIIOJHUTENEM) JIOTOBOP KYIUIU-IPOJAXKH
(IoroBOp BO3ME3JHOIO OKa3aHMs YCIYT), a TakKe MPOM3BECTU IPEIBAPUTENIbLHYIO OIUIaTy YKa3aHHOTO
ToBapa (yCJIyru) MyTeM HaJMYHBIX PacyeToB JIMOO MepeBoia IEHEKHBIX CPECTB BIIAJEIbIy arperaropa B
pamMKax MpUMeHsieMbIX (opM O€3HATUYHBIX PAacYeTOB B COOTBETCTBHUM C IyHKTOM 3 ctatbu 16.1
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Hactodmero 3akoHa U DenepanbubiM 3akoHOM OT 27 uioHs 2011 roga N 161-®3 "O nHanuoHanbHOU
IUIATEXKHOU cUcTEME".

I'masa 1. O6mue nmoJokeHus

Cratpa 1. [IpaBoBoe peryarpoBaHue OTHOLICHUN B 00JIACTH 3aLIUTHI IIPaB MOTpeOuTeNnei
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIINUX CYJI0B U ApyTHe KOMMEHTapUH K cTaThe 1 Hactosniero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
1. OTtHowIeHHsI B 00MAacTH 3aIIUTHI MpaB MOTpeduTeneil perynupyroTes [paxaanckum KoJaexcom
Poccuiickoit @enepannu, HACTOAIMM 3aKOHOM, JPYTUMHU (enepalbHbBIMU 3aKOHAMU (Jajiee - 3aKOHBI) U
IPUHUMAEMbIMU B COOTBETCTBUM C HUMHM HHBIMH HOPMAaTHBHBIMM IPaBOBBIMH akTaMu Poccuiickoit
®denepauuu.

Wupopmarus 06 H3MEHEHHSIX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axkon om 24 anpens 2020 e. N 144-D3

CMm. npedvloywyro pedakyuio

2. TIlpaBurensctBo Poccwmiickoii denmepanmuu HE BhpaBe MOpydarh (eaepaibHbIM OpraHaMm
UCIIOJTHUTENILHOM BJIACTH MPUHUMATh aKThl, COJIEPKaIFe HOPMBI O 3all[UTe MpaB NOTpeOUTEeH.

[IpaButenbctBo Poccuiickoit @Penepanuu BIpaBe U3JIaBaTh JUIsl MOTPEOUTENs U MPOAABIA
(M3roTOBUTENSA, UCTIOIHUTEIS, YIOTHOMOYSHHON OpraHU3aI[ii WIH YIIOJIHOMOYEHHOT'O UHIUBUYaIbHOTO
npellpuHUMaTeNsl, UMIOPTEpa, Biajeiblia arperaropa) InpaBuiia, 00s3aTENIbHbIE IPU 3aKIOYEHUHU U
UCIIOTHEHUHM TMYOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIIU-TPOAAKH, IHEProCHAOKEHUS,
JIOTOBOPOB O BBHITIOJIHEHUH Pa0O0T U 00 OKa3aHUU yCIIyT).

AG3an Tpetuit yrpatui cuity ¢ 1 aBrycra 2011 r.

Wndhopmarust 06 n3MEHEHHSX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhwiii 3akon om 8 oexabps 2020 2. N 429-D3

CMm. npedvloywyro peoaKyuio
Crartbsa 2. MexayHapoansie JoroBopsl Poccuiickoii @enepannu
TCAPAHT:

CM. KOMMEHTapUU K CTaThe 2 HACTOSIIETO 3aKOHa

1. Ecniu mexayHapoIHbIM 1oroBopoM Poccuiickoit denepaniuy yCTaHOBJIEHbI MHBIE NpaBUiIa O
3alIUTe MpaB MoOTpeduTenelf, yeM Te, KOTOpbIe IMPeTyCMOTPEHbl HACTOSALIMM 3aKOHOM, HMPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocylapCTBEHHBIX OpIraHOB, IPHUHATHIE HA OCHOBAaHUU  IIOJIOXKEHHUH
MEXIYHApOAHBIX J0roBopoB Poccuiickoin ®enepanum B MX UCTOJKOBaHUM, IPOTHBOpEYAILEM
Koncrurynuu Poccuiickoin denepanuu, He moiexar ucnonHeHuto B Poccuiickonn @epepanuu. Takoe
IPOTUBOPEYNE MOKET OBITH YCTAHOBJIEHO B IOpSI/IKE, ONMPEAEICHHOM (elepalbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

Crartpa 3. [IpaBo noTpebureneil Ha MpocBelieHre B 001aCTH 3aIUTHI IPaB NOTpeOUTeNeH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSLIEro 3aKoHa

Wudopmanust 00 N3MEHEHUSX:
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Ilynkm 1 usmenen c 1 urona 2021 2. - @edepanvruiii 3axon om 11 uronn 2021 2. N 170-D3

CMm. npedvloywyro pedaKyuio
1. IlpaBo moTpeduTeneii Ha MPOCBEIIEHUE B 0OJIACTH 3alUTHI IPaB MOTpeduTeNel odeceynBaeTcs
IOCPEJICTBOM  BKJIIOYCHUS COOTBETCTBYIOIIMX TpeOOBaHMH B  (elepalibHbIe  TOCYIapCTBEHHBIC
oOpazoBarelibHbIe CTaHAAPThl M 00pa30BaTEIbHBIC MPOTPAMMBI, a TAKKE IOCPEACTBOM OpraHU3aluu
CHCTEeMbI HH(pOpMALUK HOTpeOuTeNeH 00 NX MpaBax U 0 HEOOXOJUMBIX ACHCTBHSX IO 3ALIUTE ITUX MPAB.

Wndopmarius 06 n3MEHEHHSX:

Cmamovs 3 dononanena nynkmom 2 ¢ 1 uwnsa 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 e. N
170-D3
2. B mensx peanu3aluy IMpaBa MOTpeOuTeNed Ha NPOCBEIICHHE B OOJACTH 3alUThl IpaB
noTpeduTeneil opraH rocy1apCTBEHHOr0 Ha/I30pa OCYIIECTBIIICT (OPMUPOBAHUE U BEJCHUE OTKPHITOTO U
00LIeTI0CTYITHOTO TOCYJapCTBEHHOTO HH(POPMAIIMIOHHOTO pecypca B 00JIaCTH 3alUTHI IPaB MOTpeOUTENeH,
KauecTBa W 0O€30MacHOCTH TOBAapoB (paboT, ycCiyr) B MOpSIKE, yCTaHOBICHHOM I[IpaBHUTETHCTBOM
Poccuiickoit denepanum.

Cratbs 4. KauecTBo ToBapa (paboThI, YCIyTH)
TAPAHT:

CM. DHUIMKIIONEUH, TO3ULIMH BBICIINX CY/I0B U JPyTrue KOMMEHTAPUH K CTaThe 4 HACTOSAIIEro 3akoHa
1. [lponasern (ncnonHUTENb) 0053aH MEepenaTh MOTPEOUTENIO TOBap (BBIIOIHUTE pabOTy, OKa3aTh
yCIIyTY), KaueCTBO KOTOPOTO COOTBETCTBYET JOIOBODY.

Undopmarius 06 n3MEHEHHSX:

Deoepanvrvim  z3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 2 6HeceHbl UMEHEHUS,
gcmynarowue 8 CUly No UCMEeYeHUU CcOpoxka namu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. Ilpu oTcyTcTBMM B JOrOBOpE YCIOBMH O KadecTBe ToBapa (paboThl, YCIyrd) IMpoJaBell
(uconHUTENH) 00s3aH  TIEpenaTh IMOTPEOUTENN0 TOoBap (BBIIOJHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEABSBIAEMBbIM TPEOOBAHUAM U MPUTOJHBIN AJIS LesIeH, 151 KOTOPBIX TOBap
(pabota, yciayra) Takoro pojia OOBIYHO HUCIIOIB3YETCSI.

3. Ecnu nponaser (MCIOJIHUTENB) MPU 3aKIOUYEHUH JOroBOpa ObLI MOCTaBJIEH MOTpeOHTEIeM B
U3BECTHOCTh O KOHKPETHBIX LEISIX MPUOOpETeHHs ToBapa (BHIIOJHEHUS pPAaOOTHI, OKa3aHUS YCIyTH),
npojasel] (MCIONHUTENb) 00s3aH NepenaTb NOTPeOUTEN0 ToBap (BBINOJHUTE paboTy, OKa3aTh yCIyry),
MPUTOHBIH [T UCTIOIH30BaHUS B COOTBETCTBHHU C STUMH LIEIISIMU.

4. TIpu nponaxe ToBapa 1o odpasiy U (WIn) ONMUCAHUIO MPOJaBel] 00s3aH NepeaTh MOTPEeOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (W) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MpOJaxy TOBApOB, HE COOTBETCTBYIOIIMX o0OpaslaM [0 KauecTBy,
KOMIUIEKTHOCTH WK ymakoBke cM. 1. | cT. 14.4 KoAIl P® ot 30 nexa6pst 2001 r. N 195-®3

Wndhopmarus 06 n3MEHEHHSX :

Cmamws 4 oononnena nynkmom 4.1 ¢ 1 anpena 2021 2. - @edepanvusiii 3axon om 2 dexabps 2019 e.
N 425-@3 (8 pedaxyuu Pedepanvroeco 3akona om 22 dexkabps 2020 2. N 460-D3)

4.1. Tlpm mnpomaxke OTAECTBHBIX BHJOB TEXHHUYECKH CIIOKHBIX TOBapOB C MPEIBAPUTEIHHO
YCTAaHOBJICHHBIMH  MPOTPAMMaMH  JUIS  DJIEKTPOHHBIX  BBIYMCIWTEIBHBIX  MAIIUH  MTOTPEOMTEIIO
obOecrieunBaeTcs BO3MOXKHOCTh HCIOJB30BaTh OTIENbHBIE BUIbl TEXHHUYECKH CIIO)KHBIX TOBapOB C
MPEIBAPUTEIILHO YCTAaHOBJICHHBIMH MTPOTPAMMAaMU JUTS SJICKTPOHHBIX BRIYUCIIATEIBHBIX MAITUH, CTPAaHAMH
MPOUCXOXKICHUS KOTOpPBIX sBIAIOTCS Poccuiickas ®enepanusi WM JIpyrue TrocyJapcTBa - UJICHBI
EBpa3uiickoro s5KOHOMHYECKOTO COr03a. [lepeueHb OTIENBHBIX BUIOB YKa3aHHBIX TEXHWUYECKH CIIOKHBIX
TOBApOB, TOPSIOK COCTABICHHUS U BEIACHHS TEpPEYHsl MPOTpamMM I SJIEKTPOHHBIX BBIUHMCIUTEIBHBIX
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MallnH, CTPAaHAMH IIPOUCXO0XKICHUS KOTOPBIX sABIsAt0TCA Poccniickas denepanus niam Apyrue rocyapcraa
- wieHbl EBpa3suiickoro 3KOHOMHYECKOI0 COH03a U KOTOPBIE JOHKHBI ObITh IIPEABAPUTEIBHO YCTAaHOBIIEHBI,
U TOpSJIOK MX [PEABAPUTENBHON YCTAaHOBKH, BKJIOYas TpeOoBaHUS K (DYHKIMOHHPOBAHHUIO,
onpexenstores [IpasurensctBoMm Pocculickont @enepanuu.

T'APAHT:

Ao63ar1 BTopoii myHkTa 4.1 Berymnaet B cuity ¢ 1 utomns 2021 r.

[IpenBapuTeIbHO YCTAaHOBJIIEHHBIE IMPOTPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAalIUH,
UCIIONIb3YEMBIC TOTPEOUTENIEM Ha OTACIBHBIX BHJIAX TEXHUYECKU CIOKHBIX TOBApOB JUIS JOCTYyMa K
nHpopmanuu Ha calTax B HWHOOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu "MHTepHer", MOJDKHBI
o0ecreynBaTh BO3MOXKHOCTh HCIOJB30BaHUSI 0€3 JIOMOJHUTEIBHBIX HACTPOeK (MO0 YMOJIYaHHUIO)
MOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKIEHUSI KOTOpoil aBisieTca Poccuiickas denepauus Uid apyrue
rocyfapcrsa - ujaeHsl EBpa3suiickoro SKOHOMHUYECKOTO COI03a, B IOPAAKE, YCTAaHOBJIEHHOM
[IpaButenscTBOM Poccuiickori @enepannn. TpeboBaHus K YKa3aHHOW MOMCKOBON CHCTEME M MOPSIOK e
onpezaeneHus ycranasiauparorces [IpaBurensctBoM Poccuiickoit @enepanuu.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxKyuu
5. Ecnmm 3akoHaMy WM B YCTAHOBJICHHOM HMH TIOPSJIKE TIPEAYCMOTPEHBI 00s3aTelIbHBIC
TpeboBaHuUs K TOBapy (padote, ycuyre), MpoaaBel] (MCIIOJHUTETh) 00s3aH MepeaaTh MOTPEOUTEII0 TOBAp
(BBIIOJTHUTB PA0OTY, OKa3aTh yCIYTy), COOTBETCTBYIOIIUN 3TUM TPECOOBAHHSIM.

Crarbsn 5. IlpaBa u 00S3aHHOCTM W3TrOTOBHUTENS (MCIIONHUTENS, NpOJAaBlia) B 00JacTh
YCTaHOBJICHHSI CPOKa CITy>KOBI, CPOKa TOAHOCTH TOBapa (paboThl), a TAaKXKe TapaHTHHHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:

CwMm. 9HI_[I/IKJ'IOHG,I[I/II/I H ApyIruc¢ KOMMCHTAPHU K CTATbHC 5 HACTOSAIIETO 3aKoHa

Undopmarus 06 n3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 HeceHvl uzmeneHus

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu
1. Ha ToBap (paboTy), mpenHa3HaYeHHBIA IS JJIMTEIHHOTO HCIONb30BAHMS, H3TOTOBUTEND
(MCTIOTHUTENh) BIPABE YCTAHABIMBATH CPOK CJOY:KObI - MEPHOJ, B TEUYCHHWE KOTOPOTO H3TOTOBHTEIH
(uconHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTENIO BO3ZMOKHOCTh HCIOIB30BAaHUS TOBapa (padoThi)
10 HA3HAYCHUIO M HECTH OTBETCTBEHHOCTH 3a CYIIECTBECHHBIC HEJOCTATKA Ha OCHOBAHHH ITyHKTA 6 CTATHU
19 u nynkTa 6 ctatbu 29 HacTOAIIETO 3aKOHA.

Wndbopmarrust 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxkyuu
2. WsroroButens (MCHOJIHUTENL) OOS3aH YCTaHABIMBATH CPOK CIyXObl ToBapa (paboThI)
JUINTENILHOTO TI0JIb30BaHMs, B TOM YHCJIE€ KOMIUIEKTYIOIIMX W3AeIMi (Aeranei, y3JIOB, arperatron),
KOTOpBIE 110 MCTEYEHUH ONPEACICHHOTO MEePHOAa MOTYT IPEACTABISATh OMACHOCTH ISl )KU3HH, 3/I0POBBS
noTpeOUTENs, MPUUUHSITH BPeJl €ro UMYIIECTBY MU OKpYXKarollel cpejie.

Wndopmarnys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.
Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
3. Cpok ciy k06l TOBapa (paboThl) MOXKET HCUHUCIATHCS CIUHHUIIAMH BPEMEHHU, a TaK)Ke WHBIMHU

eANHHUIIAMUA H3MepeHusi (KUJIOMeTpaMH, MeTpaMH M TPOYMMHU EIUHHUIIAMH W3MEPEHHUsS HCXOIsl U3
(GyHKIIMOHATBFHOTO HA3HAYEHHUS TOBapa (pe3yabTaTa paboThl)).
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Wndopmarius 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHuUs:

Cm. mexkcm nyHKkma 8 npeovioyujeli peoaxkyuu
4. Ha mpoayKThl TUTaHMSI, TAapPIOMEPHO-KOCMETHIECKHE TOBAPbI, METUKAMEHTBI, TOBAPHI OBITOBOMA
XUMHUU M WHBIE MTOJ00HBIE TOBAphl (pabOThI) M3rOTOBUTEND (MCIIOJHUTENb) 00s3aH YCTaHABIMBATh CPOK
TOJHOCTA - TIEPUOJ, IO HCTEYCHHH KOTOpOro ToBap (paboTa) cuuTaeTcs HENPUTOAHBIM IS
UCTIOJIB30BaHUs 110 HA3HAYCHUIO.

Wndopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 5 @HeceHbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
5. Ilponaxa ToBapa (BBINOJHEHHE PaOOTHI) MO MUCTEYCHUH YCTAHOBJICHHOTO CpPOKa TOJHOCTH, a
Tak)Ke ToBapa (BBIMOJHEHHE PabOThI), HA KOTOPHIN JOKEH OBITh YCTAHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIIACTCS.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 eHecervbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

6. UsrotoButens (UCIONMHUTENH) BIPAaBE YCTAHABINUBATH HAa TOBap (paboTy) rapaHTHIHBIN CPOK -
Mepuojl, B TEUCHHE KOTOPOTO B ciiydae oOOHapykeHust B ToBape (padoTe) HemocTaTka H3rOTOBHUTEINb
(McTONHUTENB), MPOJABEl, YIMOJIHOMOYEHHAs] OpPraHu3alvs WM YHOJHOMOYEHHBIH HWHIWBHIYabHBIN
NpeIIPUHAMATEIb, HMIIOPTEP OOSI3aHBI YIOBICTBOPUTh TPEOOBAHUS MOTPEOUTEINS, YCTAaHOBICHHBIC
cratbaMu 18 1 29 HacTosmero 3akoHa.

WsrotoBuTens BIOpaBe TNPHUHATH O00S3aTEIBCTBO B OTHONICHWH  HEIOCTAaTKOB  TOBapa,
OOHapy»XEHHBIX MO MCTEUYEHUH YCTAHOBJICHHOTO MM TapaHTHMHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTeIBCTBO).

CogepxaHue JOMOJIHUTEIBLHOTO 00s3aTeNbCTBA M3TOTOBUTENS, CPOK JCHCTBHS  TaKOro
00513aTeNLCTBA U MOPSIIOK OCYIIECTBICHUS MOTPEOUTEIIEM MPaB M0 TAKOMY 00SI3aTEIIbCTBY OMPEICIISIOTCS
U3TOTOBUTEIIEM.

Wndopmarius 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 7 @HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 8 npeovloyujeil peoaxKyuu

7. IlponmaBer; BIpaBe YCTAaHOBUTh HAa TOBAap TAPAHTUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[Iponasern BripaBe NpUHATH 005A3aTE€ILCTBO B OTHOILIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYEHHUHU TapaHTUIHOTO CPOKa, YCTAHOBJICHHOTO U3TOTOBUTENEM (JONOIHUTEIbHOE 003aTEIbCTBO).

CopepxaHue TOMOIHUTEILHOTO 00513aTeNbCTBA MPOJIABLA, CPOK AEHCTBHSI TAKOTO 00s13aTENIbCTBA U
HOPSIOK  OCYIIECTBJICHUSI MOTpeOuTeNeM MpaB IO TaKOMY OO0S3aTeNbCTBY OMNPEAEISIOTCS JIO0TOBOPOM
MEX]ly TOTPEOUTENEM U TIPOAABIIOM.

Wndopmarys 06 n3MEeHEHHAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 oonoanena nynkmom 8
8. M3roTtoBuTens (MpojaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTATKU TOBapa, OOHApy>KEHHBIE B
TEUYEHUE CPOKa JCHCTBHSI JOTIOJTHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBHHU € a03arieM BTOPBIM MTYHKTa 6
cratbu 18 HacTosIero 3akoHa, a Mmocjie OKOHYAaHUS CPOKa ASUCTBUS JOMOIHUTEIBHOTO 00s13aTEIbCTBA - B
COOTBETCTBUHM C ITyHKTOM 5 cTaTbu 19 Hactosmero 3akoHa.

Crarbst 6. OOs3aHHOCTH HM3TOTOBHUTENS OOECHEUUTh BO3MOXKHOCTH PEMOHTa U TEXHUYECKOIO

00CITy’)KUBaHUS TOBapa
TAPAHT:
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CM. DHIUKIIONIEANH, TIO3UITUHU BBICIIMX CY/I0B M IPYTrUe KOMMEHTAPUHU K CTaThe 6 HACTOSIIIETO 3aKOHA
M3roroButenb 00s3aH O0ECTICUNTh BO3MOXKHOCTH HCIIOJIB30BAHHS TOBapa B TEUYCHHE €0 CPOKa
ciykObl. J{71s1 3TON 1enu U3roToBUTENh 00ECIEYMBAET PEMOHT U TEXHHUECKOE OOCITyKMBAaHUE TOBapa, a
TaK)Ke BBIYCK U IOCTaBKy B TOPTOBBIE W PEMOHTHBIC OpPraHHU3AIMH B HEOOXOIUMBIX JUISI PEMOHTa U
TEXHUUYECKOTO 00CIyKMBaHUSA 00beMe U aCCOPTUMEHTE 3alacHbIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa U IMOCJI€ CHATHUS €ro C MPOU3BOJICTBA B TEUCHHE CPOKa CIyKObI TOBapa, a MPU OTCYTCTBUU TAKOTO
CpOKa B T€UEHHUE JAECATHU JIET CO JIHA Mepelau ToOBapa MOTPEOUTEITIO.

Cratbs 7. [IpaBo notpebutens Ha 6€30MacHOCTb ToBapa (paboThl, YCIyTH)
TAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKWH BBICIIUX CYAOB U APYI'H€ KOMMCHTAPUHU K CTATHC "7 HACTOSAIIETO 3aKoHa

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. IToTpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciryra) mpu OOBIYHBIX YCIOBUSAX €r0O
UCIIONIb30BaHUs, XPAaHEHUsS, TPAHCIOPTHUPOBKUM M YTUJIM3AUU ObLT O€30mMaceH Aiisi JKU3HH, 3A0POBBS
HOTPEOUTENS, OKPYKAIOLIEH Cpebl, a TAaKXKe HE MPUYMHSI Bpel UMylIecTBY norpedutens. TpeOoanus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh O€30MacHOCTh ToBapa (palOoThl, YCIOyru) A >KU3HU U 3J0POBbA
NOTPEOUTENS, OKPYXKAloIIeH Cpeapl, a TaKKe IMPEeJOTBPAICHHE TPUYMHEHHUS BpEAa HMYIIECTBY
noTpeduTens, SBISIOTCS O00s3aTENIbHBIMM M yCTAHABIUBAIOTCA 3aKOHOM MU B YCTAaHOBIIEHHOM MM
HOPSIZIKE.

2. MsroToBuTenb (MCMOJHUTENB) 0053aH 0OecreunBaTh 0€301MaCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KObI HJIM CPOKA TOJHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBHHM € MTYHKTOM | CTaTby 5 HACTOAILIETO 3aKOHA U3TOTOBUTENH (MCIIOIHUTENb) HE
YCTaHOBUJI Ha ToBap (paboTy) CpoK CiIykObI, OH 00s3aH 0OecreynTh 0E30MacHOCTh TOBapa (paboThl) B
TEYEHHE JECSITH JIET CO JHA Mepenadu ToBapa (padoTbl) MOTPEOUTEINIO.

Bpen, npuunHeHHBIH XKU3HU, 3I0POBBIO HIIM HMYILECTBY TOTPEOUTENS BCIEICTBUE HEOOSCTICUCHHS
6e30macHOCTH ToBapa (paboTbl), MOJUIEKUT BO3MEIICHUIO B COOTBETCTBMM €O cTaTheil 14 HacTosmiero
3akoHa.

3. Ecimm pns Ge30macHOro MCHONB30BaHMA ToBapa (paOoThl, YCIyrW), €ro XpaHEeHHs,
TPAHCIIOPTUPOBKM U YTWIM3AIMK HEOOXOJMMO COONIOAATh CHElMalbHble MpaBuia (Aajnee - mpaBuia),
U3TOTOBUTEND (MCIIONHUTENB) 0053aH yKa3aTh 9TH MpaBuja B COMMPOBOAUTEIHHOM TOKYMEHTAIIMU Ha TOBAp
(paboty, yciyry), Ha 9TUKETKE, MapKUPOBKOW MM WHBIM CIOCOOOM, a TIpojaBell (MCIIOHUTEINb) 00s13aH
JIOBECTH 3TH MpaBHiIa 10 CBEACHUS OTPEOUTEIIS.

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexkcm nyHkma 8 npedvloyujeli peoaxkyuu
4. Ecnu Ha TOBapbl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM IOPSAJIKE YCTaHOBJIECHBI
oOs3aTenpHble TpeOoBaHUs, oOecreurBaIIMe UX O€30MacHOCTh JUIsl JKU3HM, 3/I0pPOBbs IMOTpEOUTEIS,
OKpY’Karolle cpelbl U NMpeloTBpallleHue MPUUYMHEHHs Bpela MMYILECTBY MOTPEOUTEINs, COOTBETCTBUE
TOBapoOB (paboT, yCIIyT) YKa3aHHBIM TPEOOBAHUSAM MOJICIKUT 00s13aTETLHOMY MTOATBEPKICHHIO B TIOPSI/IKE,
PeIyCMOTPEHHOM 3aKOHOM M MHBIMU ITPABOBBIMHU aKTaMHU.
TAPAHT:

Cornacno ®enepanbHomy 3akoHy oT 27 nekadbps 2002 r. N 184-d3 oObekToM 00s3aTenbHON
cepTu(UKalMM MOXKET OBITh TOJBKO MPOXYKIUS, BBITyCKaeMass B oOOpallleHue Ha TEePPUTOPUU
Poccuiickoit @enepanuu. Cm. Mudopmannonnoe nuceMo 'occranmapra PO ot 11 umrons 2003 r. N
BK-110-28/2522
He pomyckaercss mpopaxa ToBapa (BbINOJIHEHHE pabOThl, OKa3aHHE YCIyrd), B TOM YHCIeE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 6e3 wuHbopmanuu 00 005S3aTeTbHOM MOATBEPXKICHUU €T0
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COOTBETCTBUS TPEOOBAHUSIM, YKA3aHHBIM B ITyHKTE | HAaCTOSIIIEN CTaTbHU.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3axonom om 18 urona 2011 e. N 242-D3 6 nynkm 5 6HeceHbl U3MEHeHUs, 6CMYynawue 8
cuny ¢ 1 aseycma 2011 .

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

5. Ecnm ycraHoBieHO, 4YTO TpU COONIONCHUH MOTPEOUTENIEM YCTAHOBJICHHBIX IIPABUII
UCTIOJIb30BaHUS, XPaHEHHS WM TPAHCIOPTUPOBKH TOBapa (paboThl) OH MPUYHHSET HIIM MOXKET IPUIMHUTH
BPEZ JKU3HH, 3[JOPOBBI0 M MUMYIIECTBY HOTPEOUTENS, OKPYKAIOIIEH cpele, M3rOTOBUTENb (MCTIOIHUTEb,
1pojiaBel]) 00s13aH HE3aMEIJIUTENbHO NPUOCTAaHOBUThH €0 MPOU3BOJCTBO (pEean3aliio) A0 yCTpaHEHUS
NpUYMH Bpela, a B HEOOXOJMMBIX CIIydasX HPUHATH MEPHI 10 U3BATHUIO €ro0 M3 000poTa M OT3BIBY OT
notpeduTens (morpedureneii).

TAPAHT:

Cwm. TTonoxenne o OPSAKE U3BSITUS U3 OOpAICHHS, IPOBEACHHS YKCIIEPTU3BI, BDEMEHHOTO XPaHCHHSI,
YTHIA3ALHUU WIH YHUYTOKECHHS] HEKAY€CTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX MPOIYKTOB, MATEPUAIIOB U
U3JICIMA, KOHTAKTHPYIOIIMX C MHIIEBBIMA  TPOAYKTAMH, YTBEPKICHHOE  IIOCTAHOBJICHUEM
[IpaButensctBa P® ot 7 okts16ps 2020 r. N 1612

Eciv npuduHEI Bpea YCTPaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (MCTIOJTHHUTENh) 00S3aH CHITH TAKOM
ToBap (pabory, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBIIONHEHWH HM3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOMN
00sI3aHHOCTH YIIOJTHOMOUYCHHBIH ()eiepalIbHbIil OpraH HMCIOJHUTEIHHONW BIACTH TPUHUMAET MEPhI II0
OT3BIBY Takoro ToBapa (paboThl, YCIyrd) C BHYTPEHHETO pbhIHKA M (WIM) OT MOTpeOUTeNns WIH
noTpeOuTenel B MOpsIIKE, YCTAHOBICHHOM 3aKOHOAATENIbCcTBOM Poccuiickoit denepanuu.

VYObITKH, TPUYMHEHHBIE MOTPEOUTEN0 B CBSA3H C OT3BIBOM TOBapa (paboThl, yCIyru), MOAJeKatr
BO3MEIIIEHUIO U3TOTOBUTEIEM (MCIIOIHUTENIEM) B IOJTHOM 00bEME.

6. YTparui cuiy.

Undopmarust 06 n3MEHEHHSX:

Cm. mexcm nynkma 6

Cratbs 8. [IpaBo nmotpedutens Ha nHMOpMaLIUIO 00 U3rOTOBUTENE (MCIIOTHUTENE, MPOIABIIE) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIINUX CYJIOB U ApyrHe KOMMEHTapUHU K CTaThe 8 HACTOALIEro 3aKoHa

1. IlorpeOutens BmpaBe NOTPeOOBAaTh MPEJOCTABICHUS HEOOXOIUMOW M JIOCTOBEpHOU
nH(popMaluu 00 M3roTOBUTENE (MCIIOJHUTENE, MPOJABIE), PEKUME ero paboThl U pealu3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Yka3aHHas B nyHkre | Hacrosuied cratbu MH(OpManus B HArjsgHOM M JOCTymHOM (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeduTeNell MpH 3aKIIOUEHHH JIOTOBOPOB KYIUIM-TIPOJAKH U JOTOBOPOB O
BBIMOJHEHUH PabOT (OKa3aHUU YCIYT) CIOcOO0amH, MPUHATHIMU B OTAENBHBIX cdepax 00CTyKUBaHUS
noTpeOuTeNnei, Ha PyccKOM s3bIKE, a JIOMOJIHMUTENbHO, IO YCMOTPEHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
IpojiaBla), Ha TOCYJapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit deaepanuu U poJHBIX A3bIKaX HApOJOB
Poccuiickoit @enepanuu.

Wudopmanust 00 N3MEHEHUSX:

Cmamovsa 8 oononnena nynkmom 3 c¢ 1 aneapa 2019 e. - @eodepanvhuiii 3akon om 29 utons 2018 e. N
250-D3
3. YnosHOMOYEHHAs] OpraHu3alnys WM YINOJIHOMOYEHHBIM WHIMBUIYaJIbHBIM NpEANpPUHUMATEND
10 TpeOOBaHHUIO MOTPEOUTENS 00s13aHbI IPEAOCTABUTh MOATBEPKIEHUE CBOUX MOJIHOMOYHH, BBITEKAIOIINX
U3 3aKJII0YEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENEM (IIPOIABILIOM).

Wndopmarys 06 M3MEHEHUAX:

29.04.20222 Cuctema TAPAHT 8/43


http://internet.garant.ru/document/redirect/12188101/12
http://internet.garant.ru/document/redirect/12188101/7101
http://internet.garant.ru/document/redirect/12188101/7101
http://internet.garant.ru/document/redirect/5760754/7055
http://internet.garant.ru/document/redirect/74739509/1000
http://internet.garant.ru/document/redirect/74739509/0
http://internet.garant.ru/document/redirect/12119543/2
http://internet.garant.ru/document/redirect/10164072/15
http://internet.garant.ru/document/redirect/10164072/15
http://internet.garant.ru/document/redirect/12138155/4
http://internet.garant.ru/document/redirect/4000266/706
http://internet.garant.ru/document/redirect/57589503/0
http://internet.garant.ru/document/redirect/77531315/0
http://internet.garant.ru/document/redirect/10164072/498
http://internet.garant.ru/document/redirect/72001334/12

"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedutesneil” (¢ I3MEHEHUSIMH U JIOTIOJTHEHUSMH)

Haumenosanue usmerneno c 1 ausaps 2019 e. - @edepanvuwiii 3akon om 29 urons 2018 e. N 250-D3

CMm. npedvloywyro pedakyuio
Cratbs 9. Uadopmanius 06 usroroButene (UCIIOTHUTENE, POIABIIC, BIAIEbIIC arperaropa)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIUX CYJI0B U ApyTHe KOMMEHTapUH K CTaThe 9 HacTosAUIero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen c 1 aneaps 2019 2. - @edepanvuviii 3axon om 29 urona 2018 e. N 250-D3

CMm. npedvloywyro peoaKyuio

1. WsroroButens (MCIOIHUTENb, TPOJABEI]) O00s3aH JOBECTH JO CBEICHUS IOTPEOUTEIS
dbupMeHHOE HauMEHOBaHNEe (HAMMEHOBAHHE) CBOEH OpraHU3aIlK, MECTO €€ HaXOXKJAEHUS (aApec) U PeKUM
ee pabotsl. [IpomaBen (MCIIOTHUTENB) pa3MenIaeT yKa3aHHY0 HH()OPMAIHIO Ha BBIBECKE.

UzroroButenb (MCIONHUTENb, MPOAABEl]) - HMHAUBUIAYAJIbHBIA MpEANpPUHUMATENb - JIOJDKEH
NPEOCTaBUTh MOTPEOUTEN0 HWHPOPMALMIO O TOCYJAPCTBEHHOH PpErucTpallil M HAaMMEHOBAHUU
3aperucTPUPOBABIIETO €T0 OpPraHa.

WsroroButens (mpoaaBerr) 00si3aH JOBECTH JI0 CBEACHUS MOTpeOuTenst GUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBAHHUE), MECTO HAXOXACHUS (aApec) U PeKUM pabOThl YMOJIHOMOYEHHON OpraHM3aluH WU
YIOJTHOMOYEHHOTO WHAWBUIYATBHOTO MPEATPUHAMATEIIS.

Wupopmarus 06 H3MEHEHHSIX:

Cmamos 9 oononnena nynkmom 1.1 ¢ 1 aneaps 2019 e. - @edepanvusiii 3akon om 29 uwons 2018 e. N
250-D3
1.1. YonHOMOYEHHasi OpraHU3anus WM YIOTHOMOYCHHBIH MHANBUAYAIBHBIA TPEANPHHUMATENH
B cilyd4ae oOpalieHusi norpedutess o0si3aHbl JOBECTH J0 €ro cBeAeHUs HHpopManuio o cede u
usroropurene (mpoaarie) (pupMeHHOe HauMEHOBaHHE (HAMMEHOBAHWE), MECTO HaxXOXIEHHs (aapec),
pPEKUM pabOThl, rOCYIapCTBEHHBIH PErMCTPALIMOHHBI HOMEpP 3allUCH O CO3JaHUU IOPUAWYECKOro JIHIA,
damunuio, WMs, OTYECTBO (€CIM HMMEEeTCs), TOCYJApCTBEHHBI PErnuCTPAllMOHHBIA HOMEp 3allCH O
roCyJJapCTBEHHON perucrpauuu (U3M4ecKoro JiMia B KaueCTBE MHAMBUAYAIBHOTO MPEANPUHUMATEI).
YHoaHOMOYEHHAsT OpraHU3alys WIM YIOJTHOMOYEHHBIH WHAMBHUIYAIbHBIM NPEANPUHUMATENIb BIpPaBe
JIOBECTH JI0 CBEJICHUs MOoTpedbuTenel nudopMaiuio o cebe MocpeiCTBOM ee pa3MElIeHUsI Ha CBOEM caiite
B MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn "VHTepHer", wuH(OpMmanuioo 00 H3roTOBUTENE
(mpozaBIie) MOCPEACTBOM pa3MelleHUsl Ha CBOEM caiiTe B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"UnTepuer” CCBUIKH Ha CTPaHMILY cainra WU3TOTOBUTEIIS (nmponaBua) B
UH(POPMALIMOHHO-TEIEKOMMYHUKaIMOHHOH  cetn  "MHTepHer", conepxairyto uHpopmanuoo 00
U3TOTOBUTENE (ITPOJIABIIE).

Wndopmarys 06 n3MEeHEHHAX:

Cmamos 9 oononnena nynkmom 1.2 ¢ 1 aneaps 2019 e. - @edepanvusiii 3akon om 29 uwons 2018 e. N
250-D3
1.2. Bnangenen arperatopa o0s3aH JIOBECTU JO0 CBENEHUS MOTpedurteneit mHbopmaluo o cede u
npoaasie (ucrnonHutene) (GupMeHHOE HaWMEHOBaHWE (HAMMEHOBAaHHUE), MECTO HaXOXkJIeHus (aapec),
pexuM paboThl, FOCYIapCTBEHHBIM PErMCTPALIMOHHBIN HOMEp 3alKiCH O CO3/IaHUU FOPUIUYECKOTO JIHIIa,
bamunuio, uMs, OTYECTBO (€CiAM HMMeeTCs), TOCYJapCTBEHHBIM PpEerucTpalMOHHBIH HOMEp 3alMcu O
roCy/IapCTBEHHOW perucTpanuu (pU3n4ecKoro JMia B KaueCcTBE MHAMBUAYAIBHOIO NMPEANPUHUMATENS), a
TaKke 00 HMEIoIMXCS HM3MEHEHUSX B yKa3zaHHOM uHpopmauuu. Brnanemern arperaropa JOBOAMT 10
CBeJZleHUs moTpeduteneit mHbopmalio o cede u mpojasiie (MCIOTHUTENIE) MMOCPEACTBOM €€ Pa3MEeIeHHUs
Ha CBOMX caiiTe U (WIM) CTpaHHUIE caiiTa B MHPOPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn "MHTepHeT".
Nuadopmanmio o mnpopaBiie (MCMOJHHUTENE) BIAACNCl] arperaropa BIpPaBe OBECTH 1O CBEIACHUS
noTpeOuTeNnel MOCpPeICTBOM  pa3MelleHHss Ha CBOMX caiite u (MiaM) cTpaHuue caiita B
MH(}OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceT "MHTepHeT" CChUIKM Ha callT mpojAaBIia (UCIIOJIHUTEINS) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeTt".

Wudopmanust 00 H3MEHEHUIX:
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Cmamos 9 oononanena nynkmom 1.3 ¢ 1 aneaps 2019 e. - @edepanvuviii 3akon om 29 uwons 2018 e. N
250-D3
1.3. Ilponasen (MCHOMHUTENb) O0S3aH MPENOCTaBUTh BJaJEJbIly arperaropa M pa3MecTUTh Ha
CBOEM calTe B HMH(POPMAMOHHO-TEICKOMMYHUKAIMOHHONH cetu "VHTepHer" (IpH €ro HaIWYHH)
JOCTOBEpHYI0 HMH(oOpManuio o cebe, ykazaHHyK B NyHkTe 1.2 Hacrosimed crateu. B cimyuae, ecnu
UMEIOTCA M3MEHEHHUs B TakoW wuH(popManuu, mpoaaBel (UCIOJHUTENb) 00s3aH B TEUCHHE OIHOTO
pabouero IHS C MOMEHTa BHECEHHUSI B HEE€ H3MEHEHUN COOOIIUTH BIAJENbIy arperatopa o0 3THUX
U3MEHEHHUAX U PAa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CEeTH
"Untepuer" (mpu ero Hamuuuu). Bianener arperaropa 00si3aH BHECTH 3TH U3MEHEHHs B MHPOPMAIIHIO O
npojaBle (MCIIOJHUTENE) B TEYEHUE OJHOTO padoyero JHs, €CIM pa3MelIeHHe yKa3aHHONW MH(OpMaluu
OCYLIECTBIISIETCST Ha  caiiTe Biajenblla arperaropa W (WiuM) e€ro CTpaHMIe caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UuTepHet".

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 16 okmaops 2006 2. N 160-D3 nynkm 2 usnodxcer 6 HO8OU pedaxyuu

Cm. mexkcm nynkma 6 npeovioyujeil peoaxkyuu

2. Ecnu BuJ JEATEIBHOCTH, OCYILECTBIISIEMBIH H3rOTOBUTENIEM (MCIOJHUTENEM, IMPOIABLIOM),
HNOJJICKUT JIMLIEH3UPOBAHUIO W (WMJIM) MCHOJIHUTENb HMMEET TOCYIapCTBEHHYIO AaKKpPEAWTALUIo, [0
CBEJIEHUS TMOTpeOUTeNsl JOKHA OBbITh JOBeAeHAa HH(OpManus O BHUJAE JAEATEIBHOCTH HM3TOTOBUTEINS
(ucrionHUTENS, NPOJAABLA), HOMEpE JIMLEH3UM M (UJIM) HOMEPE CBHJIETENbCTBA O TIOCYAAPCTBEHHOU
aKKpeIUTalM1, CPOKaX JEHCTBUS YKa3aHHBIX JIMLEH3UU U (UJIM) CBUJCTENbCTBA, a Takke HH(popMalus oo
oprase, BbIJIaBIlIEM YKa3aHHbBIE JIULIEH3HUIO U (UJIM) CBUIETEIBCTBO.

3. Mudopmanus, npengycMoTpeHHas myHkTamu | U 2 HacTOsIIEeH cTaThy, 1OJKHA ObITh JJOBEJECHA
0 CBEIEHUS TMOTpeOuTeNeld TakKe IpPU OCYIIECTBICHUM TOPrOBIM, OBITOBOIO M HHBIX BHJIOB
00cCITy’)KMBaHUs IOTpeOUTENeH BO BPEMEHHBIX ITOMELICHUSAX, Ha sIpMapKax, C JIOTKOB U B JPYTUX ClIyvasXx,
€CIIM TOPTOBJIS, OBITOBOE U WHBIEC BUABI OOCITY>KUBAHUS MIOTPEOHUTENEH OCYIIECTBIISIOTCSI BHE TIOCTOSTHHOTO
MecTa HaXOXAEeHUs MpoJiaBLa (MCIIOTHUTE).

Crartba 10. Mndopmarus o ToBapax (padoTax, yciayrax)
TAPAHT:

CM. DHUMKIONEANH, MO3UIUHU BBICIINX CYJ0B U Ipyrue KOMMEHTapuu K ctatbe 10 HacTosmero 3akoHa

1. UsrotoButens (MCHOIHUTEND, IPOJABEL]) 00513aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO

HEOOXOMMYI0O M JOCTOBEpHYI0 HHGpopMaluio o ToBapax (paborax, yciyrax), o0OecHeyMBaroIlyro

BO3MOXKHOCTh WX TpaBWIbHOTO BbIOOpa. [lo oTnensHBIM Buaam TOBapoB (paboT, ychyr) repedeHb U

criocoObl ToBeeHUsT MH(opManuu 10 moTpedurtens ycraHaBiauBaroTcs IIpaBurenscTBom Poccuiickoif
denepanuu.

Wndopmarys 06 n3MEeHEHHAX:

Deoepanvrvim  3akoHom om 21 Oexabpa 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs.,
scmynarowue 6 cuny c¢ 1 urona 2014 a.

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxkyuu

2. Undopmanus o ToBapax (paborax, ycimyrax) B 00s13aTeIbHOM MOPSAKE I0JDKHA COIEPKATh:

HAaMEHOBAaHHE TEXHHUYECKOTO perlaMeHTa WIH WHOE YCTAHOBJIEHHOE 3aKOHO/IATETHLCTBOM
Poccuiickoit denepanuu 0 TEXHHUYECKOM PETYJIMPOBAHUU U CBUACTEILCTBYIOIIEe 00 00s3aTeIbHOM
MOATBEPKICHUN COOTBETCTBUS TOBapa 0003HAYEHUE;

CBeZIcHHsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBApOB (paboT, ycnyr), B OTHOIICHUU
MPOYKTOB THUTAHUSI CBEACHHUS O COCTaBe (B TOM YHCIIE HAMMEHOBAHWE HCIOJIB30BAaHHBIX B IMPOIIECCE
W3TOTOBJICHHSI TPOyKTOB MUTAHUS TTHUIIEBBIX 100aBOK, OMOJIOTMYECKH aKTUBHBIX 100aBOK, HHMOpMAIUS
O HaIMYUU B  TPOAYKTaX  THUTAaHUS  KOMIIOHGHTOB,  TIOJYYEHHBIX C  TNPUMEHEHHUEM
TeHHO-MHKEHEPHO-MOIU(UIIMPOBAHHEIX ~ OPraHU3MOB, B CiIy4ae, €ClIH COJIepKaHHWe YKa3aHHBIX
OpTraHW3MOB B TaKOM KOMIIOHEHTE COCTAaBIIsIET OOJiee NEBSTH JECITHIX MPOIEHTA), MUINEBON IIEHHOCTH,
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Ha3HaYeHUH, 00 YCJIOBUAX MPUMEHEHHS W XpPaHEHUS MPOAYKTOB MHUTAHHUA, O CIOCO0aX H3TOTOBJICHHS
rOTOBBIX Oyroj1, Bece (0ObeMe), Jare W MecTe W3TOTOBIICHUS W YHaKOBKU (pacdacoBKH) MPOIYKTOB
MUTaHMS, a TAaKXKE CBEACHUS O MPOTHBOINOKA3aHUAX JJIS UX MPUMEHEHHUS MPU OTAENbHBIX 3a00JIeBaHUSX.
[Tepeuens TOoBapoB (paboT, yciyr), HHPOpPMAIHS O KOTOPBIX JOJKHA COAEPKATh MPOTUBONOKA3AHUS IS
UX TpPUMEHEHHs TpU OTICNIbHBIX 3a0oyieBaHUAX, YyTBepxknaercs IlpaBurensctBoMm Poccuiickoii
®denepaunu;

IIeHy B pyOJIIX M YCJIOBHS NMPUOOpEeTeHHs] TOBapoB (paboT, yciayr), B TOM YHCIE IPH OIUIaTe
TOBapoB (paboT, yciayr) depe3 OmpeAeseHHOEe BpeMs IOCie HMX Iepenadyd (BBIIOJIHEHUS, OKa3aHH)
NOTPEOUTENIO, MOJHYI0 CYMMY, IOJJICXKAIYI0 BBIILJIATe MOTpeduTeneM, U rpaduK MOTameHus 3TOu
CYMMBEI;

TAPAHT:
Cm. @enepanbubiii 3akoH oT 21 nekadbps 2013 r. N 353-®3 "O norpebutenbckoM kpenure (3aiime)",
BCTynaromui B cuity ¢ 1 uromns 2014 r.

TrapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJIEH;

npaBuiia ¥ yciaoBus 3QPeKTUBHOTO U 6E30MaCHOTO HCIOIb30BaHMs TOBAPOB (padoT, ycuyr);

uHpopManuio 00 YHEPreTHIecKoit 3(h(HeKTHBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPEOOBAHHE O
HAJIMYUU Takod WHGOPMAIIUU OIpPENeTIeHO B COOTBETCTBUH C 3aKOHOATEIILCTBOM 00 3HEprocOepekeHnn
¥ O TIOBBIIICHUH YHEPTreTHIECKON 2P EKTUBHOCTH;

CPOK CITY»ObI WJIM CPOK FOJTHOCTH TOBApOB (padoT), yCTAHOBIEHHBINH B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOIMMBIX JEHCTBHSX MOTPEOUTEIIS 110 UCTCUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCTIEJICTBUSIX MPH HEBBIMOJIHEHUU TaKUX JIEHCTBUH, €CIIM TOBapHI (paboThl) 10 UCTEUCHUU
yKa3aHHBIX CPOKOB MPEACTABISIFOT OMACHOCTh JUIS JKW3HHU, 3/I0POBbSI M MMYIIECTBA TOTPEOHTENS WIN
CTaHOBSITCS HEMPUTOJHBIMHU VISl HCTIONb30BAHMS 110 HA3HAUCHUIO;

aapec (MeCTO HaxoXJeHus), (GUpPMEHHOE HaMMEHOBaHUE (HAUMEHOBAHUE) W3TOTOBUTEIS
(uconHUTENS, MPOJABLA), YIOJIHOMOYEHHONW OpraHU3allud WIM YIOJIHOMOYEHHOTO HWHIWBUIYaTbHOTO
peIIPUHUMATENIS, HMIIOPTEPa;

uHpopmanio 00 00s3aTeIbHOM TMOJATBEPKIECHUU COOTBETCTBUA TOBAapoB (paboT, ycmyr),
YKa3aHHBIX B [TYHKTE 4 CTaTby 7 HACTOSIIEr0 3aKOHA;

uH(}OPMAIIKIO O MPaBUJIaX MPOAAKU TOBAPOB (BHITIOTHEHUS pabOT, OKa3aHUs YCIyT);

yKa3aHME Ha KOHKPETHOE JIMI0, KOTOpoe OyJeT BBINONHATH paboTy (OKa3blBaTh YCIYTry), U
UH(GOPMAIIHIO O HEM, €CJIA ATO UMEET 3HAUCHHUE, UCXO/IA U3 XapaKTepa padoThI (YCIyTu);

yKa3zaHHe Ha UCIIOJIb30BaHHe (POHOTPAMM TP OKA3aHWU Pa3BICKATEIbHBIX YCIYT HCIIOTHUTEISIMH
MY3BIKAJIbHBIX TPOU3BEACHUH.

Eciu npuoOperaemblii morpeOuteneM ToBap ObUl B YNOTPEOJIEHWHM WIM B HEM YCTpaHsuics
HEJOCTaTOK (HEAOCTaTKM), MOTPEOUTEIN0 JOMKHA OBITh MpelocTaBlieHa HHPOopMAIUI 00 3TOM.

TAPAHT:

O OMONHUTENBHBIX TPEOOBAHUSX, IPEABABISIEMbIX K ITUKETKaM, SpJbIKaM JH00 JTUCTKaM-BKJIAJbIIIaM
yHaKOBaHHBIX MUILEBBIX IPOAYKTOB, cM. DenepanbHblii 3akoH oT 2 ssHBaps 2000 r. N 29-03

Wndopmarys 06 m3MEeHEHHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 Hecenbl usmMeHeHUs:

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu

3. Undopmanms, mpeaycMOTpeHHasi MyHKTOM 2 HACTOSIIEH CTaTbH, TOBOJIUTCS JO CBEICHUS
norpedureneil B TEXHWYECKOW [OKYMEHTallMW, NpujaraeMoil k ToBapaM (paboTam, yciyram), Ha
ITUKETKAX, MApKHUPOBKON WJIM HMHBIM CIOCOOOM, MPHUHSITHIM MJis OTAEITBHBIX BHUJOB TOBAapoB (paldor,
yeiyr). WMudopmaruss 06 00s3aTeIbHOM TOATBEPKICHUU COOTBETCTBUS TOBApPOB MPEICTABISETCS B
MOpsIIKE ¥ CHoco0aMM, KOTOphIE YCTaHOBIEHBI 3aKOHOJATeNbCTBOM Poccuiickoit denepaiuu o
TEXHUYECKOM DPETYJIHPOBAHUH, M BKJIIOYAET B ceOsl CBENEHHS O HOMEpE JOKYMEHTa, TOJATBEPIKIAIOIIErO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JIeHCTBUS U 00 OpraHu3alllu, €ro BbIIaBIICH.

A03ar1 BTOpo# yTpaTui Cuiy.
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Wndopmarius 06 H3MEHEHHSX:

Cm. mexcm ab3aya 6mopozo

Crartpa 11. Pexxum paboTsl mpoiaBia (MCTIOTHUATEIS)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CYO0B U APyTHe KOMMEHTapuu K cTaTthe 11 HacTosmero 3akoHa

1. Pexxum pa®oOThI TOCYAaPCTBEHHBIX, MyHHIUIIAIBHBIX OPraHU3aLMi TOProBiIH, OBITOBOIO M MHBIX
BUJOB OOCITyXMBaHUS MOTpeOMTENell YCTaHABIMBAECTCA [0 PEIICHUI0 COOTBETCTBEHHO OpPraHOB
UCIIOJIHUTENIbHOU BiIacTH cyObekToB Poccuiickoit @enepaliuu 1 opraHoB MECTHOTO CaMOYTIPaBIICHUS.

2. Pexxum paboThl OpraHu3aiyii, OCyIECTBISIOMUX ASITEILHOCT B Chepax TOProBOro, OLITOBOrO
U UHBIX BHUJIOB OOCITy’KMBaHMsI MOTpeOUTENEeH U HE yKa3aHHBIX B ITyHKTe | HacTOALIEH CTaTbM, a TaKXkKe
VHAMBUAYAJIbHBIX [IPEANPUHUMATENEH YCTaHABIMBAECTCS MU CaMOCTOSITENIBHO.

3. PexxuM paboTel 1pojasla (MCIOJHUTENs) TOBOAUTCA A0 CBEAEHUS NOTpeOuTesell U AO0JKEeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Wndopmarus 06 n3MEHEHHSX:
Haumenosanue usmeneno c 1 aneapsa 2019 e. - @eoepanvruiii 3akon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedakyuio
Cratbst 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOTHUTENS, TPOAABIia, BIaeNblla arperatopa) 3a
HEHISKAIYI0 HHPOPMAITHIO 0 ToBape (padore, yciyre)
TAPAHT:

CwMm. 9HI_[I/IKJ'IOHCI[I/II/I, IMO3UIKHK BBICIINUX CYAOB U APYI'H€ KOMMCHTAPHUHU K CTATHC 12 HaCTOAIICTO 3akoHa

Wuopmarus 06 H3MEHEHHSIX:
@eoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ eHecenvl usmeHenus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxKyuu

1. Ecaum mnorpebutento He MperoCTaBlieHA BO3MOXKHOCTh HE3aMEUIMTEIBHO MOJIY4YUTh MpU
3aKJIIOUYEHUHU JIOTOBOpa MH(popManuio o ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOJABIA
(McromHUTENA) BO3MEIIEHHUST YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIHOUEHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKAa3aThCS OT €ro MCIOJIHEHHs U MoTpeOoBaTh
BO3BpAaTa YIUIAYEHHOM 3a TOBAp CyMMBbI M BO3MEILEHUS IPYTHX YOBITKOB.

[Ipu oTka3e OT UCIONHEHNUS TOrOBOpa NOTpeOUTENbh 00s3aH BO3BPATUTH TOBAp (pe3yIbTaT padoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (MCIOIHUTEIIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEJOCTABUBIIUN TMOKYIMATEIO TOTHOM H JOCTOBEPHOU
uHpopManuu o ToBape (paboTe, yciyre), HeCET OTBETCTBEHHOCTb, HPEAYCMOTPEHHYIO MyHKTamu 1-4
cratb 18 mnm myHktom | crtatbu 29 HacTosiero 3akoHa, 3a HEJAOCTaTKU ToBapa (padoTbl, yCIyru),
BO3HUKIIIKE TTOCJIE €ro Mepeauu MoTpeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HEro Takoi MH(OpMaIIHH.

Wndhopmarus 06 n3MEHEHHSX :

Cmamus 12 oononnena nynkmom 2.1 ¢ 1 aunsaps 2019 . - @edepanvuwiii 3akon om 29 urons 2018 e. N
250-@3

2.1. Brmanmenen arperatopa, MpPeJOCTAaBUBIINN MOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOIHYIO
uH(popMalno 0 ToBape (yciyre) Wiu npojanle (MCHOJHUTENE), HA OCHOBAaHUU KOTOpOM moTpeduTernem
OBLT 3aKIFOYeH JOrOBOP KYIUIM-TIPOJAXKHU (JOTOBOP BO3ME3IHOTO OKa3aHUsl YCIYr) ¢ MPOJAaBIOM
(ucnonmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIE TOTPEOUTENIO BCIIC/ICTBHE
MPEIOCTaBICHUS €My TaKOi HH(OpMAIIHH.

Ecnn unHOE HE mpemycMOTpPEeHO COTJIANIEHHEeM MEXIy BIAJENbIIEeM arperaropa W IMpOJAaBIIOM
(MCTIONHUTENIEM) WM HE BBITEKAeT W3 CYIIECTBA OTHOIICHWH MEXIy HHMH, OTBETCTBEHHOCTH 3a
WCIIOJTHEHHUE JOTOBOPA, 3aKIIOYEHHOTO IMOTPEOHUTENIeM C MPOAABIOM (HCIIOTHUTEIEM) HAa OCHOBAaHUH
MPEIOCTaBIEHHOW BIAAENbIleM arperatopa HHpopMamuu o ToBape (yclyre) WIM TPOAABIIE
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(ucmoHUTENE), a TaKXKe 3a COOJIONIEHHWE TpaB IMOTPEOHWTENCH, HAPYIICHHBIX B pe3yJbTaTe Iepeaadn
NOTpeOUTEN0 ToBapa (yCIyrd) HEHAJIEKAIIero KauecTBa M OOMEHa HENpOJOBOJILCTBEHHOTO TOBapa
HAJIJIC)KAIIET0 Ka4eCTBa Ha aHAJIOTHYHBINA TOBAp, HECET MpoiaBel] (MCTIOTHUTEND).

Bnanenern; arperatopa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE ITOTPEOUTEITIO
BCJICJICTBHE TPEIOCTABICHHUS €My HEIOCTOBEPHON WM HEMoyiHOW MH(opMamuu o ToBape (yciyre), B
cilydae, €CIM BIaJIeliell arperatopa He M3MeHseT WHpopMaiuio o ToBape (yciyre), MpeIoCTaBICHHYIO
NPO/IaBIIOM (UCIIOJIHUTENIEM) U COJCPIKAIIYIOCS B MPEUIOKEHUH O 3aKIFOUCHUH JIOTOBOPA KYIUIU-IIPOIaXKH
(moroBopa BO3ME3AHOTO OKa3aHUsI YCIYT).

Wndopmarus 06 H3MEHEHHSX:

Cmamosa 12 oononnena nynkmom 2.2 ¢ 1 aneaps 2019 e. - @edepanvuwiii 3akon om 29 uons 2018 . N
250-®3

2.2. IloTpebutens BnpaBe NpeAbsBUTh TPeOOBaHUE K BiAJEJbIly arperaropa O BO3BPATE CYyMMBI
MIPOM3BEIEHHON KM MpeaBapUTENIbHOM OmIaThl ToBapa (yciyru). Bmanmenen arperaropa Bo3Bpaliaer
CYMMY IOJIy4Y€HHON UM TIpeBAPUTEIBHOM OIUIaThl TOBapa (yCIyTrH) B TEUEHHUE JIECSATH KaJCHIAPHBIX JHEH
CO JIHS TPEAbSBICHUS MOTpEeOUTENIeM TaKoro TpeOOBaHUS MPH OJHOBPEMEHHOM HAIMYUU CIETYIOIINX
YCJIOBU:

ToBap (yciayra), B OTHOLIEHHMH KOTOPOTO IMOTpeOHTeNeM BHECEHa MpeaBapUTeNbHas oIvlara Ha
0aHKOBCKHUH CYET BJIaJIeiIblla arperaTopa, He mepeiad MoTpeOUuTento B Cpok (yciyra He OKa3aHa B CPOK);

NOTPEOUTENs HANpPaBUJI MPOJABIly (HCIOIHUTENIO) YBEIOMJIEHHE OO0 OTKa3e OT HCIOIHEHUS
JIOTOBOpa KYTUIH-TIPOAAXKH (JOrOBOpa BO3ME3THOTO OKAa3aHMS YCIYT) B CBSI3W C HApyIICHHEM IPOJIaBIOM
(ucrionHUTENEM) 0053aTENBCTBA IIEpEaTh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ tpeOoBanumeM o0 BO3Bpare CyMMbl NPEIBAapUTEIbHOM oOIUIaThl ToBapa (YCIyIH)
noTpeOUTeNns  HampaBiseT  BIAAENblLly arperatopa MOATBEPXKICHHE  HAIPaBJICHUS  IPOJABILY
(MCTIONTHUTENI0) YBEIOMJICHHST OO0 OTKa3e OT MCHOJHEHHUS JOTOBOpa KYIUIU-TIPOJAXKH (JIOTOBOpa
BO3ME3/IHOTO OKa3aHHs YCIyT).

Ecnmu wHOe HE TNpeayCMOTPEHO YCIOBUSIMH TIOJB30BATEIBCKOTO WJIM WHOTO COTJIAIICHHS
noTpeduTenss ¢ BIaAeIbIEM arperaropa, yBEIOMIJIGHHE MpoJAaBlly (HMCHOIHUTEN0) 00 OTKaze oT
UCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJAXXH (JIOrOBOpa BO3ME3AHOIO OKa3aHUSl yYCIYT) MOXKET ObITh
HaIpaBJIEHO BJIaJIeNblly arperaropa, KOTopblii 00s13aH HAIIPABUTh €T0 MPOAABIY (MCHOIHUTEINIO).

Wndhopmarus 06 n3MEHEHHSX :

Cmamos 12 donoanena nynkmom 2.3 ¢ 1 sineaps 2019 e. - @edepanvuviii 3akon om 29 uions 2018 2. N
250-®3

2.3. B ciydae, yka3aHHOM B ITyHKTe 2.2 HACTOAIIEH CTaThu, BaJiesel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CyMMBl IpeABapUTENbHOW OIUIaThl TOBapa (YCIyrd) MpU MOJYyYEHHUU OT
npojaBia (MCIOTHUTENS) MOATBEPXKACHUS TPUHATHS TOTpeOuTeneM ToBapa (OKa3aHUsS YCIYTH) MpH
YCIIOBUH, YTO KOIUS TaKOro MOATBEPXACHUs Oblja HalpaBJieHa BIaJEblEM arperatopa noTpeOuTento B
TE€UYEHHE JECSITH KalleHIApHBIX AHEHW CcO JTHS MONy4YeHUs BIaJeNblleM arperatropa TpeOoBaHUS O BO3BparTe
CyMMBI IIpeIBAapUTENIbHON omuaTel ToBapa (yciyru). B cimyuae Hecornmacus moTpeOuTens c
MPEJICTABICHHBIMU  BIAQJIETBIIEM arperaropa JoKa3aTeIbCTBAaMH MPHUHATHUS TMOTPEOUTENeM ToBapa
(oka3zaHusI yCIyrHM) TOTpPeOMTENbh BIOpaBe TpeOOBaTh BO3BpaTa CyMMBI TMPOU3BEACHHOM UM
IpeBapUTENbHOM OIUIaThl TOBapa (YCIyru) B Cy1e0HOM MOPSIZIKE.

3. Ilpm mnpuuMHEHHMH BpeAa >KU3HHU, 3JO0POBBI0O M HUMYIIECTBY NOTpeOUTENs] BCIEICTBUE
HENpEJ0CTaBICHUS eMy IOJIHOW M JOCTOBEpHOM MH(poOpManuu o ToBape (paboTe, yciyre) nmorpeOuTens
BIIpaBe MOTpeOOBaTh BO3MEIIEHHS TAKOTO BpeAa B MOPSAKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsILEero
3akoHa, B TOM 4YHCJE TIOJIHOTO BO3MEMICHUS YOBITKOB, MPHUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJIAIMMCS B COOCTBEHHOCTH (BJIaJICHUH) TIOTPEOUTEIIS.

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOUTENST O BO3MEIICHUHM YOBITKOB, MPHUUYUHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTAaTOYHO MOJHOW HMH(popmaumelr o ToBape (paboTe, yciyre), HeoOXOIUMO
UCXOAUTh M3 TPEANONOKEHUsT 00 OTCYTCTBUU Yy MOTPeOUTENs CreluaibHbIX TTO3HAHWN O CBOMCTBAX U
XapakTEePUCTUKAX ToBapa (paboThl, YCIyTH).
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Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue 6Hecenbl USMEHEHUS

Cm. mekcm HAUMEHOBAaHUS 8 NPeOdblOyU el pedaKyuu
Crarba 13. OTBETCTBEHHOCTh M3rOTOBUTENS (MCHOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOU
OpraHu3aly WK YIIOJTHOMOYEHHOTO HHIUBHIYaJILHOTO MPEAPUHUMATEIS, HMIIOPTEPA)
3a HapyIIeHHe MpaB MmoTpeduTeneit
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIUU BBICIINX CYO0B U APyTHe KOMMEHTapUU K cTaThe 13 HacTosmero 3akoHa

Wndopmarus 06 N3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I gnecenvl uzmenenus

Cm. mexkcm nynkma 8 npeovloyujeli peoaxkyuu
1. 3a mapyiieHue npaB notTpeduTesiell U3roOTOBUTEb (MCIOJHUTENb, TPOJABELl, YIIOJIHOMOYCHHAs
OpraHM3alys WM YIOJIHOMOYEHHBIH HWHAMBHUIYAIbHBIM MpeAnpuHUMATENb, HMIOPTEp) HECeT
OTBETCTBEHHOCTH, TPEAYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodtcer 8 080U pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. Eciu uHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEI0, MOJIekKAT
BO3MEIICHHIO B TIOJTHON CyMMeE CBEPX HEYCTOMKH (TICHH), YCTAHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeii peoaxkyuu
3. VYmmara Heycroiiku (TI€eHHM) W BO3MCIIEHHWE YOBITKOB HE OCBOOOXTAIOT W3TOTOBUTEIS
(MCTIOTHUTENS, TPO/IaBIa, YIOJHOMOYCHHYI) OpPraHU3allii0 MM YIOJHOMOUYEHHOTO WHIMBHIYaTbHOTO
NpeANPUHUMATEIS, UMIIOPTEPA) OT MCIOJHEHHs BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HAType Iepen
noTpeduTenem.

Wndopmarys 06 m3MEeHEHHAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 8 npedvloyujeli peoaxkyuu
4. UzrotoButenb (MCIIOJHUTEIb, TTPOJIABEIl, YIIOJITHOMOYECHHAS OPTaHU3alUs WIIN YIIOJTHOMOYEHHBIN
WHAUBUAYAIbHBIN MPEANPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJIIHEHUE
00s13aTeILCTB WM 3a HEHAJIeKalllee MCIOJHEHHUE 0053aTeNbCTB, €CIU JIOKAKET, YTO HEUCIOJIHCHHE
00s3aTeNLCTB WM WX HEHaJJIeXkallee HCIOIHEHHE IMPOU3OIIO BCIEACTBUE HEMPEOJOTUMON CUIIBI, a
TaK)Ke 10 UHBIM OCHOBAHUSIM, TPETyCMOTPEHHBIM 3aKOHOM.
Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenvbl usmMeHeHUs:
Cm. mexkcm nynkma 6 npeovioyujeil peoaxkyuu
5. TpebGoBanusi morpedburtens 00 yrmjaare HEYCTOWKH (TEHH), MPETyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIO/IJIEXkKAT YIOBJIECTBOPEHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM, TTPOJIaBIIOM, YIIOJTHOMOYECHHON
OpraHM3alel WIK YINOJTHOMOYEHHBIM WHAMBHIYAIbHBIM MpEeANpUHUMATENIEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM TIOPSITIKE.
Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
6. Ilpu ynoBieTBOpeHHUU CyIOM TpeOOBaHMM TOTPEeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
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B3BICKMBA€T C M3TOTOBHUTENS (MCHOJIHUTENS, NpPOAaBla, YIMOJIHOMOYEHHOW OpraHu3allud WU
YIOJIHOMOYEHHOTO  MHAMBHYaJbHOTO NpPEANPUHUMATENSA, HUMIIOpTEpa) 3a HECOOIoAeHHE B
TOOpPOBOJIBHOM TOPSAKE YIOBIETBOpEHUs TpeOoBaHMil moTpeOuTens mrpad B pasMepe MSIThAECAT
IPOIIEHTOB OT CyMMBI, IPUCY>KICHHOM CyJIOM B TIOJIB3Y MOTPEOUTEIIS.

Eciu ¢ 3asBieHueM B 3allUTy MpaB MHOTPEOUTENs BBICTYHNAIOT OOIIECTBEHHbIE OOBEAMHEHUS
norpedureneil (Mx acconuanyy, COX3bl) WIM OpPraHbl MECTHOTO CAMOYIIPAaBJIEHUs, NATHIECIT MPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeuucisioTcs yKa3aHHBIM OObEIWHEHUSM (MX acCOLHUAIUsSM, COK03aM)
WJIM OpraHam.

Cratbs 14. imymiecTBeHHAs OTBETCTBEHHOCTh 32 Bpel, IPUYMHECHHBIN BCIICJCTBUE HEJOCTATKOB
ToBapa (paboThl, YCITyTH)
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CYJI0B U ApYyrue KOMMEHTApUH K cTaTthe 14 HacTosmero 3akoHa
1. Bpen, NpUYMHEHHBI JKWU3HH, 370POBbI0 WM MMYLIECTBY IOTPEOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, TPOU3BOJCTBEHHBIX, PEIENTYPHBIX MU UHBIX HEIOCTAaTKOB TOBapa (paboThl, yCIyTH),
HOJJIEXKUT BO3MELICHHIO B IIOJTHOM 00BEME.
2. IlpaBo TpeboBaTh BO3MEIIEHUS Bpena, MPUUYMHEHHOTO BCIEACTBHE HEIOCTaTKOB TOBapa
(paboThl, yCITyTn), MPU3HACTCS 32 JIFOOBIM MTOTEPIIEBIIUM HE3aBUCHMO OT TOTO, COCTOSUT OH B JOTOBOPHBIX
OTHOUICHUSX C MPO/IaBIIOM (MCIIOJIHUTEIEM) UIIH HET.

Undopmarus 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecerbl usmMeHeHUs:

Cm. mexkcm nyHkma 8 npedvloyujeli peoaxkyuu

3. Bpen, NpUYMHEHHBIA JKWU3HHW, 30POBBI0 WM HMYIIECTBY TOTPEOHTENS, MOJJICKHUT
BO3MEILEHHIO, €CIM BpEeJ NPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CPOKa CIIy>KObl MM CpOKa T'OJHOCTH
ToBapa (pabdoThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) AOJKEH ObITh YCTAHOBJEH B COOTBETCTBHMHU C ITyHKTamu 2, 4
CTaTbW 5 HACTOSIIEro 3aKOHa CpPOK CIYKObl WJIM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIUOO
noTpeOuTeNto He Oblila MPeJoCTaB/IeHa MOJHAasl U JOCTOBEpHasi MHPOpPMAaLUs O CPOKE CITY>KOBI MM CPOKE
TFOJTHOCTH, JTUOO MOTpeOuTeNh HEe ObUI MPOMH(POPMUPOBAH O HEOOXOIMMBIX JIEHCTBUSAX MO HCTEUECHUU
CpoKa CiIyXObl HJIM CpPOKAa TOJHOCTH M BO3MOXKHBIX IOCJEACTBUSAX IPU HEBBINOJHEHHHM YKa3aHHBIX
neicTBuil, 1ubo ToBap (pe3ynbTar paboThl) MO WCTEYEHWH ITHUX CPOKOB IMPEACTABISET ONACHOCTH JUIS
YKU3HU U 370POBbs, Bpe MOAJIEKUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYNHEHMSL.

Ecnu B COOTBETCTBHMM C IYHKTOM | CTaTby 5 HACTOALIETO 3aKOHA U3TOTOBUTENb (MCIIONHUTEND) HE
YCTaHOBMJI Ha TOBap (paboTy) CpoK CiIykObl, Bpe]] MOAJIESKUT BO3MEIICHUIO B CIIyyae ero NpUYuHEHHs B
TE€YEHHE JIECATH JIET CO JAHS Nepeaadn ToBapa (paboTel) MOTPEOUTEINIO, a €CIIU ACHb Nepeaul YCTAaHOBUTh
HEBO3MOKHO, C J1IaThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJHEHUS PaOOTHI).

Bpen, npuurHEeHHBIN BCIEICTBUE HEJAOCTATKOB TOBApA, MOJUIEKUT BO3MEIICHUIO MPOAABIIOM WM
U3TOTOBUTEJIEM TOBapa MO BIOOPY MOTEPIEBIIETO.

Bpen, npuunHEHHBIN BCIEACTBUE HEAOCTATKOB PAOOTHI WM YCIYTH, MOIJIEKHUT BO3MEIIECHUIO
VCIIOJTHUTEIIEM.

4. WzroroBurtenb (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3@ BpEJ, NPUUYMHEHHBIA >KU3HH,
3I0pPOBBIO MJIM HMMYILECTBY NOTpPEOMTENss B CBSI3U C MCIIOJB30BAaHUEM MAaTEpUAIOB, 0OOpPYAOBaHMUS,
MHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOOUMBIX JJsi TMPOM3BOACTBA TOBAPOB (BBIMNOJIHEHHS padoT,
OKa3aHUs YCIyT), HE3aBUCUMO OT TOT'0, MO3BOJIST YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUU BBIABUTH UX
0coOble CBOWCTBA WJIU HET.

5. M3roToBuTeNb (MCMOTHUTEND, IPOAABEL]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKAXeT,
YTO BpeJ NMPUYUHEH BCJIEICTBUE HEMPEOAOIMMON CHIIbl WIIM HAapYLIEHUS MOTPEOUTENIEeM YCTAaHOBIECHHBIX
IPaBUJI UCHOIB30BAHMUS, XPAaHEHHS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).
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Wndopmarius 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamviro 15 6Hecenbl usmereHus

Cm. mexkcm cmamou 8 npedvioyujell peoaxKyuu
Cratbs 15. Komnencanus MOpaJibHOTO Bpe/ia
TAPAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMU BBICIIKX CYO0B U APyTHe KOMMEHTApUU K cTaThe 15 HacTosiero 3akoHa
MopanbeHblii  Bpell, NPUYMHEHHBIH [OTPEOUTENI0 BCIEICTBUE HAPYLIEHHUS W3TOTOBUTEIEM
(McnonHUTENEM, IPOAABLOM, YIIOJHOMOUYEHHOW OpraHu3alMeld WIK YIIOJIHOMOYEHHBIM UHAWBUyaIbHBIM
HpeANpuHUMaTeNIeM, HMIIOPTEPOM) IIpaB IMOTPEOUTENs, HMPEJYCMOTPEHHBIX 3aKOHAMHU U IPABOBBIMHU
aktamu Poccuiickoii Denepariu, peryJupyrIMMA OTHOIICHUS B 00JIACTH 3allUThI MIPaB MOTPEOUTEINEH,
NOJJICKAT KOMIICHCALIMA IIPUYMHUTENIEM Bpela IPH HAJIWYUU €ro BHHBL. Pa3mep KomIeHcanuu
MOpPaJIbHOI'O BPE/a ONPEIEIIAETCS CYIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUSI UMYLIECTBEHHOI'O BpEa.
KomneHncanysi MOpaJIbHOTO Bpela OCYLIECTBIIAETCS HE3aBUCUMO OT BO3MEILEHUS UMYILECTBEHHOTO
Bpe/ia U MOHECEHHBIX NOTPEOUTENEM yOBITKOB.

CraTbs 16. HenelcTBUTEIBEHOCTD YCIIOBHIA JJOTOBOPA, YIIEMIISIOIIMX IIPaBa MOTPEOUTEIs
TAPAHT:

CM. DHUMKIIONEINY, TIO3UIIMU BBICIIKX CYJI0OB U APyrHe KOMMEHTapUu K cTaThe 16 HacTosiero 3aKkoHa
1. VYcinoBusi moroBopa, YIIEMIMIOIIME TIpaBa MOTPEOUTENsT MO CPAaBHEHUIO C MpaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM WHBIMHU IIPABOBBIMH akTaMu Poccuiickoii Denepanuu B 0071aCTH 3aIIUATHI
npaB MOTPeOUTENICH, MPU3HAIOTCS HE/1eHCTBUTEILHBIMHU.
Ecin B pe3ynbrare UCTIOTHEHHS JOTOBOPA, YIIEMJISIONIETO MMpaBa MOTPEOUTEINSI, Y HEr0 BO3HUKIN
yOBITKH, OHU TIOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM, IPOAABIIOM) B IIOJTHOM OOBEME.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 eHecenvbl usMeHeHUs.

Cm. mexkcm nyHkma 8 npedvloyujeli peoaxkyuu
2. 3ampemaercsi 00ycIOBIUBAaTh MPUOOpPETEHHE OJHHUX TOBAapOB (paboT, yciyr) oOs3aTeabHbIM
IpUOOpETEHNEM HHBIX TOBapoB (paldoT, yciyr). YOBITKM, NPUYMHEHHbIE NOTPEOUTENIO BCIEACTBHE
HapylIeHUsl ero IpaBa Ha CBOOOJAHBIM BBIOOP TOBapoB (paboT, ycClyr), BO3MELIAIOTCS IPOJABIIOM
(MCTIOTHUTENIEM) B ITOJIHOM OOBEME.
3ampenaercss 00ycIOBIUBATh YJOBJIETBOPEHUE TpeOOBaHMM MOTpeduTenel, MpeabsBIsSEeMbIX B
TEUEHHUE TAPAHTUUHOTO CPOKA, YCIOBUSMHU, HE CBSI3aHHBIMU C HEJOCTaTKaMH TOBapoB (paboT, yciyr).

Wndopmarys 06 n3MEeHEHHAX:

@eoepanvrvim  3akoHom om 21 Oexabpa 2013 2. N 363-@3 6 nynkm 3 6HeceHbl U3MeEHeHUs.,
scmynarowue 6 cuny c¢ 1 urona 2014 a.

Cm. mexkcm nyHkma 8 npedvloyujeli peoaxkyuu
3. [Iponaser (MCTIOTHUTENB) HE BIpaBe 0€3 coryiacusi MOTPEOUTENS BHITIOIHATD JOMOJHUTEIbHBIC
paboThl, ycinyru 3a maty. [lorpedburens BrpaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (yCIyr), a €Clii OHU
OIlJIa4Y€HBbI, MOTPEOUTENb BIIpaBe NOTPEOOBATh OT MPO/aBLa (MCIIOIHUTENS) BO3BpATa YIJIAYEHHON CyMMBI.
Cornacue mnoTpeOMTENsT Ha BBHINOJIHEHUE JOMOJHUTENBHBIX paboT, yciIyr 3a Iuarty odopMisercs
IpOJaBIOM (MCIIOJIHUTENEM) B MHCbMEHHOH (opMe, ecliM HHOE HE MPeayCMOTpeHO ¢eaepantbHbIM
3aKOHOM.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon oonoaner cmamveil 16.1
Cratbst 16.1. ®opMbI U MOPSIIOK OIJIATHI MIPHU MPOJAXKE TOBAPOB (BBIMOIHEHUH PAabOT, OKa3aHUU

yCIIyT)
T'APAHT:
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CM. OHIUKIOIICANH, ITIO3HMIIMKU BBICIIHNX Cy,HOB nu )lpyrI/Ie KOMMeHTapI/II/I K CTaThbC 161 HAaCTOAIIECTO
3akonHa

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvhwviii 3akon om 31 urons 2020 2. N 290-D3

Cm. npeodvloyuyio peoakyuro

1. IlpomaBen (McnoJgHHWTENb, BIAJAEJ]Ell arperatopa B cily4yae WCHOJIb30BaHUA B CBOEH
JeSITeIbHOCTH HAJIMYHBIX PAacueToB C MOTpeduTeneM) 00s3aH 00eCIeYuTh BO3MOXKHOCTD OILIAThl TOBAPOB
(pabot, yciayr) myTeM HCIOJIb30BaHUS HALMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAKXKE HAJIMYHBIX
pacyeToB 1Mo BBIOOPY NOTPEOUTENS.

OO0s13aHHOCTh 00€CIeYUTh BO3MOXKHOCTh OIUIAThl TOBApoOB (paboT, YCIyr) ¢ HCIOJIb30BaHUEM
HAIIMOHAJBHBIX ITUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOM CHUCTEMbI IUIATEXHBIX KapT
pacrpocTpaHsieTcs Ha HpojaaBlia (MCIOJIHMTENS, BIAJAEIbla arperatopa), y KOTOPOIO BBIpYYKa OT
peanu3any TOBApOB (BBINOJIHEHUs pabOT, OKa3aHMsA YCIyr) 3a MPENUISCTBYIOIIMN KaJleHAApPHBIA TOX
IPEBBIIIACT JABaJLATh MUUIMOHOB pyOiIeH.

Ecnu mecto omuaTsl TOBapoB (paboT, yCIIyT) HAXOIUTCS B MECTE, I/Ie HE PEAOCTABIISIOTCS YCIyTH
JOCTYNa K TOJBM)KHOW paguoTresnepoHHON CBS3M M (MIM) CpPeACTBaM KOJUIEKTMBHOIO JIOCTyNa K
WH(OPMAIMOHHO-TEIICKOMMYHHKAITMOHHON ceTu "MHTepHeT", mpoaaBel (HMCIIOTHUTEIh) OCBOOOXKIACTCS
0T 00s3aHHOCTH O00ecreYuTh B 3TOM MECT€ BO3MOXKHOCTb OIUIaThl TOBapoB (paloT, yciayr) c
UCTIOJIb30BaHUEM HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

ITponaBerr ocBoOOXkIaeTcst OT O0OA3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIaThl TOBApPOB C
UCTIOJIb30BAaHUEM HAIMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYyYKa OT
peanus3aly TOBApOB B KOTOPOM COCTaBISIET MEHEee ISITH MWJUIMOHOB pyOusiedl 3a MpeaiiecTBYIOLIHA
KaJICHIAPHBINA TOJI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNUE yKa3aHHOU 00s13aHHOCTH cM. KOAIl PD

2. Omara TOBapoB (paboT, yCIyr) MOMKET HPOM3BOJIUTHCS IMOTPEOUTENEM B COOTBETCTBUU C
yKa3aHWEeM IpojaBUa (MUCIOJHUTENS) MyTEM pacueToB uepe3 CyObEKTOB HAllMOHAIbHOM IUIAaTEKHON
CHUCTEMBI, OCYIIECTBIIIOIINX OKAa3aHUE IUIATEKHBIX YCIyT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepauri 0 HAUUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE€ HE YCTaHOBJIEHO
(benepaabHBIMU 3aKOHAMU MJIM HHBIMA HOPMAaTUBHBIMU NPaBOBBIMH akTaMu Poccuiickoit dexepannu.

3. Ilpu omnarte TOBapoB (paboT, yCiayr) HaJIMYHBIMU JICHEKHBIMU CPEACTBAMHU 00s53aTEIhCTBA
noTpeOuTeNss mepel MNpoAaBLOM (MCIOJHUTENEM) IO OIulaTe TOBapoB (padoT, yCIyr) CUYMTAIOTCS
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX IEHEKHBIX CPEJCTB C MOMEHTAa BHECEHMs HAIWYHBIX JEHEKHBIX
CPeACTB TpOJAaBIy (MCIOJHUTEN0) MO0 IUIATEKHOMY areHTy (cyOareHrty), OCYIIEeCTBIISIOIEMY
JeSITeNIbHOCTD 110 IpUeMy IJaTexed GU3NYecKux JIuil.

[Tpu onnare ToBapoB (paboT, yciayr) myTeM MepeBojia MpeloCTaBIsIeMbIX TOTPEOUTENEM HATUYHBIX
JIEHEX)KHBIX CpeACTB 0€3 OTKphITHA OAaHKOBCKOIO cueTa 00s3areibcTBa MOTPEOUTENsl Mepel] MpoAaBLOM
(McnoJTHHUTENEM) IO OIjIaTe TOBapoB (PaboT, yCIyr) CUMTAIOTCS UCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEXKHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTpPEeOUTENeM HAJIWYHBIX JCHEKHBIX CpPEACTB KpPEAUTHOMN
OpraHu3aiuy Jub6o GaHKOBCKOMY IIATEKHOMY areHTy (Cy0areHTy), OCYLIECTBISIOIIMM JIeSTETbHOCTh B
COOTBETCTBUU C 3aKOHOIaTENbCTBOM Poccuiickoi deaepanny 0 HalMOHAIBHON MIJIATEKHOW CHCTEME.

[Tpu omnate ToBapoB (paboT, yCiIyr) mMyTeM MepeBoa IEHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HANTMUHBIX PacyeTOB 00513aTENbCTBA MOTPEOUTENS MEPE MPOAAaBIIOM (UCIIOIHUTENIEM) 110 OIIaTe
TOBapoB (padoT, yCIIyr) CUMTAIOTCS MCIOJIHEHHBIMH B CyMMe, YKa3aHHOW B PacHoOpsHKEHUH O MEpeBojie
JNEHEX)KHBIX CPEJICTB, C MOMEHTa IOJTBEP)KICHHUS €ro HCIOJIHEHHs] OO0CHTyKHBaloIIed MNOTpeOuTens
KPEIUTHON OpraHu3aluen.

4. Ilpu ommate TOoBapoB (paboT, ycIyr) MpoJaBIly (MCIOTHUTENIO) 3aNPEIIeHO YCTaHABIMBAThH B
OTHOILLIEHUM OJIHOTO BUAA TOBAapOB (paboT, yCHIyr) pasiuyHble LIEHBl B 3aBUCUMOCTH OT cmoco0a HX
OILJIaThl TOCPEACTBOM HAIMYHBIX PacyeTOB WIIM B paMKaxX MPUMEHSIEMbIX popM Oe3HATTMYHBIX PACUETOB.
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5. Tlponamen (MCIIONHUTENb) HECET OTBETCTBEHHOCTh 32 BO3ZHHKIIHME y TOTPEOMTENS YOBITKH,
BBI3BaHHbIC HAPYIIEHUEM TPeOOBAHUH ITyHKTa | HACTOAIICH CTATHU.

Cratbs 17. CynebHas 3ammra mpas moTpeouTenei
T'APAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIKX CYZO0B U APyTHe KOMMEHTApUU K CTaThe 17 HacTosIero 3aKoHa

O paccMOTpeHHH CylaMH TPaKTAHCKHX el [0 CHopaM O 3alluTe INpaB IMOTpeOUTeNnel cMm.
nocranosienue [lnenyma BepxoBuoro Cyaa P® ot 28 utonst 2012 r. N 17

Wndopmarius 06 M3MEHEHHSX:
Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 e. - @edepanvhviii 3akon om 4 utons 2018 . N 133-D3

CMm. npedvloyuyro pedakyuio
1. 3ammTa npaB moTpeduUTENeH OCYIECTBISETCS CYIOM.
3ammra TpaB  NOTpeOHMTENeW  yCIOyr, OKa3blBaeMbIX  (DMHAHCOBBIMHU  OpTaHU3AIMIMH,
OpPraHU3YIOIIMMHU B3aHMOJICHCTBHE C YIOJTHOMOYEHHBIM MO IpaBaM MOTpeOuTeneil (PMHAHCOBBIX YCIYT B
cootBeTcTBUH ¢ DesiepanbHbiM 3akoHOM "OO yIOJTHOMOYEHHOM MO MpaBaM MOTpeOuTeNneil (pUHAHCOBBIX
ycIyT", OCYIIECTBISIETCS C OCOOCHHOCTSIMU, YCTAHOBICHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.

Undopmarus 06 n3MEHEHHSX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznogicer 6 Ho80U pedaxyuu

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxkyuu

2. Wckm o 3ammre mpaB MOTpeOUTENICH MOTYT OBITh MPEIBSIBICHBI 110 BBIOOPY HCTIA B CY[ IO
MecCTy:

HAXOXJICHUS OpTaHW3aIluy, a €CJIM OTBETYMKOM SIBIISICTCS WHIUBHYyJIbHBIH TPEIIPUHAMATEINb, -
€r0 JKUTEIILCTBA,

JKUTEIIbCTBA WK MTPEOBIBAaHUS MCTIIA;

3aKJIFOYCHHS W UCTIOJIHEHHSI IOTOBOPA.

Ecim uck k opraHu3aluu BBITEKACT U3 JCATCILHOCTH €€ (UIHaja WX MPEJCTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CYJl IO MECTY HAaXOXACHUs ee (uiraia Wik IpeaCcTaBUTeNIbCTBA.

Wndhopmarus 06 n3MEHEHHSX :
Deoepanvnvim 3axkonom om 18 wuwona 2011 2. N 242-D3 nynkm 3 uznodcen 6 HOB0U pedaxyu,
scmynatoweu 6 cuny ¢ 1 aseycma 2011 a.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
3. Ilorpeburtenu, WHBIE HUCTLBI MO MCKaM, CBS3aHHBIM C HapylLIEHHEM IpaB MOTpeOHUTeNei,
OCBOOOXKIAIOTCST OT YIUIAThl TOCYJapCTBEHHOH IONUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'nasa II. 3amuTa npas noTpedéuTesieil Npu Npojake TOBAPOB MOTPeOUTEIAM

TAPAHT:
CM. cxemy "3amura npaB noTpeOUTeNe mpu mpojaaxe ToBapos"

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 25 oxkmaopsa 2007 e. N 234-D3 6 naumenosanue 6Hecenvbl UMEHEHUS,

ecmynarwyue 6 Culy no ucmedeHuu Ccopoka nimu OHell nocie OHs Od)ul/ﬂlaﬂbHOZO Ol’ly6/lMK0861HI/lﬂ
HA36AHHO2O0 (DedepaﬂbHOZO 3dKOHA

CMm. mekcm HAUMEHOBAHUS 8 NPeOblOYuell pedaKyuu
Cratbs 18. [IpaBa notpeburens npu 0OHAPYKEHUHU B TOBApPE HEJJOCTATKOB
TAPAHT:
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Cwm. 9HHHKJ’IOHC}II/H/I, MMO3UIMU BBICHIUX CYZIOB U APYTUC KOMMCHTApPUHU K CTATHC 18 HaCTOoAIICTO 3akoHa

Wndopmarius 06 n3MEHEHHSX:

Deodepanvrvim  3akonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm [ 6HeceHbl UMEHEHUS,
ecmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHeU nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHa

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxkyuu

1. ITorpebutens B ciiydae 0OHapy>XCHUS B TOBape HEAOCTATKOB, €CJIM OHHU HE OBLIM OTOBOPEHBI
MPOJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

oTpeOOBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJa);

noTpebOoBaTh 3aMEHbI Ha TaKOM ke TOBap APYroil Mapku (MOJETH, apTUKYJA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIHOW LIEHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIIEHUS TOKYITHOM 1ICHBI;

noTpeOoBaTh HE3aMEUIMTEIIBHOrO O€3BO3ME3HOr0 YCTPAHEHMs] HEIOCTAaTKOB TOBapa WIH
BO3MEIICHHSI PaCXO0B Ha UX UCIPaBJIEHUE OTPEOUTEIEM UIIH TPETHUM JIUIOM;

OTKa3aThCsl OT MCIIOJIHEHHS JI0TOBOpa KYIUIM-TIPOAAKH U MOTpeOOBaTh BO3BpaTa yIUIAuY€HHOH 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEOUTENh JOJDKEH BO3BPATUTH TOBAp C
HEJI0CTaTKaMH.

[Ipu »TOoM mNOTpeOUTENs BIpaBe MOTPeOOBATh TaKKe IMOJHOTO BO3MELIEHUS YOBITKOB,
MPUYMHEHHBIX €My BCJIEJICTBUE MPOJAXKH TOBapa HEHAJICKAIIETO KadyecTBa. Y OBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBbIC HACTOSIIUM 3aKOHOM JJisi YAOBIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeourens.

B oOTHOLIEHNMH TEXHUYECKH CII0)KHOTO TOBapa MOTpeOuTeNlb B ciiydyae OOHapyXeHHS B HEM
HEJIOCTAaTKOB BIIpaBE OTKA3aTbCsl OT MCIOJHEHHUS JOTrOBOpa KYIUTU-TIPOJAXHW M MOTpPeOOBaTh BO3BpaTa
yIUTaYeHHOM 33 TaKOH TOBAap CYMMBI JINOO MPEABIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAP ATOU KE MapKH
(Monenu, apTUKyJia) WJIM HA TaKOM K€ TOBap JAPYrol Mapku (MOENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYMHOW IIEHbI B TEUEHHUE MATHAIIATH JAHEH CO JNHA MepeAadd MOTPEOUTENI0 TaKoro
ToBapa. [lo mcTeueHun 3TOro Cpoka yKa3aHHbIE TPEOOBAHUS IOJICKAT YIOBICTBOPCHUIO B OIHOM H3
CJENYIOIINUX CITYy4YaeB:

00Hapy>XeHHE CYIECTBEHHOT'0 HEJIOCTaTKa TOBapa,

HapyILIEHUE YCTAaHOBJICHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTPAHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHME KaXJAOrO0 Troja TapaHTUHHOTO CpOKa B
COBOKYITHOCTH OoJjiee 4eM TpUALATh JIHEH BCJIEICTBHE HEOJHOKPATHOTO YCTPaHEHHs €r0o pPa3luYHBIX
HEJI0OCTATKOB.

[lepeueHb TEXHMYECKH CIOXKHBIX TOBAapoB yTBepxkuaercs lIpaBurensctBoMm Poccuiickon
denepanuu.

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHUs:

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu
2. TpeOoBaHus, yka3aHHbIE B IyHKTe | HACTOAIIEH CTAaTbU, MPEIBSABISAIOTCS NOTpeOUTENIEM
OpoJaBIly JIMOO  YIMOJHOMOYCHHOW OpraHW3alid WK  YIIOJHOMOYEHHOMY  WHIWBUIYAIBHOMY
peIpUHUMATEINIO.

Wudopmanus 06 U3MEHEHHSAX:

Deodepanvnvim  3akonom om 25 oxmaopa 2007 e. N 234-D3 6 nynkm 3 6Hecenvbl U3IMEHEHUS,
gcmynarowue 6 Culy Nno UcmedeHuu COpoKa NAmu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
3. [lorpebutens BIpaBe MPEeAbSIBUTH TPEOOBaHUS, YKa3aHHBIEC B a03allax BTOPOM U IATOM ITyHKTa |
HACTOSIICH CTaThW, W3TOTOBHUTENIO, YIOJHOMOYECHHOW OpraHHW3ali WIA  YIOJHOMOYCHHOMY
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VH/IMBUYalIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

BmecTto mpenbsBieHuss 3THX TpeOOBaHUI MOTpeOUTENb BIpPABE BO3BPATUTH M3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHaUIeXkKAIero KauecTBa U NoTpedoBaTh BO3BpAaTa YIUIAYEHHOM 32 HErO CyMMBI.

4. Yrparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
Cm. mexcm nynkma 4

Dedepanvhvim  3akonom om 25 oxmabpa 2007 e. N 234-D3 6 nynkm 5 @Hecenbl UIMEHEHUs,
gcmynaiowue 8 CUlLy NO UCMEYeHUU COPOKa NAMuU OHell nocie OHS OQuYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanvHo2o 3aKOHA

Cm. mexcm nyHkma 6 npeovloyuje peoaKyuu
5. OtcyrcTBHE y mNOTpeOUTENsE KAacCOBOTO HJIM TOBAapHOTO YeKa JHOO HHOTO JOKYMEHTA,
YIOCTOBEPAIOUIMX (aKT W YCIOBUS IIOKYIIKM TOBapa, HE SBISETCS OCHOBaHMEM JUIsl OTKa3a B
YJIOBJICTBOPEHUH €T0 TpeOOBaHUM.
TAPAHT:

B coorBerctBumM co cratbeir 493 'K P® orcyrcTBHE y mMOTpeOMTENs yKa3aHHBIX JIOKYMEHTOB HE
JUIIAET €ro BO3MOXHOCTH CChUIATHhCS HA CBHUJIETENbCKUE IOKA3aHUs B MOATBEPXKICHUE 3aKIFOUYCHHS
JIOTOBOpPA

[IponaBerr  (M3roTOBUTENb),  YINOJHOMOYEHHAs  OpraHM3alUs  WIH  yIOJHOMOYEHHBIH
VHAUBUAYAIbHBIN NpeIIpUHUMATENb, UMIIOPTEP O0S3aHbl MPUHATH TOBAP HEHAIJIEKAILIEro KayecTBa Y
noTpeduTens U B cilydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpedburtens Bmpase
y4acTBOBATh B IIPOBEPKE KAYECTBA TOBApA.

B cnydae cnopa o mpuynHaX BO3HHUKHOBEHHS HEJOCTATKOB TOBapa IMpojaBell (M3TOTOBHUTEND),
YIIOJIJHOMOYEHHAs! OpPraHHU3alys WIM YIOJHOMOYEHHBIM WHJIMBUAYAJIbHBIM IIPEANPUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTH HKCIIEPTU3Y TOBapa 3a CBOM cyeT. ODKCIepTH3a ToBapa MNPOBOAMUTCS B CPOKH,
ycraHoBieHHble cTratbivmu 20, 21 u 22 Hacrosimero 3akoHa Ui yIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuil norpedurens. [lorpedburens BnpaBe NpUCyTCTBOBATH MPH MPOBEACHUH YKCIEPTU3BI TOBApa U
B CJIy4ae Hecorjacus ¢ ee pe3yjabTaTaMU OCIOPUTH 3aKI0YEHHUE TaKOM 3KCIEPTU3bI B CYZAE0OHOM MOPSIZIKE.

Ecnu B pe3ynbprare 3KCIEPTU3blI TOBApA YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIIEICTBHE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpoJaBel] (M3rOTOBUTENb), MOTPEOUTENh 00s3aH BO3MECTHUTD
Ipo/aBLly (M3TOTOBUTENIO), YIOJHOMOUYEHHON OpraHu3allii WK YIOJHOMOYEHHOMY WHAWBUIYAIbHOMY
IPEANPUHUMATENI0, UMIIOPTEPY PacXOApl HA IPOBEIACHUE ODKCIIEPTU3bI, a TAaKXKE CBA3AHHBIE C €€
IIPOBEICHUEM PACXObl HA XPaHEHUE U TPAaHCIIOPTUPOBKY TOBApaA.

Wndopmarys 06 m3MEeHEHHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxkyuu

6. IlpomaBenr (M3rOTOBUTENH), YIOJHOMOYEHHAs OpraHU3alMs WX  YIIOJTHOMOYEHHBIN
VMHAVBUAYAIBHBI IpPEINPUHUMATEIb, MUMIIOPTEP OTBEYAET 3a HENOCTaTKU TOBapa, Ha KOTOpBIM He
YCTAHOBJIEH TapaHTUNUHBIA CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIM /0 Mepefadd ToBapa
NOTPEOUTEIIO WU 110 MPUYMHAM, BO3HHUKIIIKMM /10 3TOTO MOMEHTA.

B oTHOmeEHun ToBapa, Ha KOTOPBIM yCTaHOBJIEH IapaHTUIHBIA CPOK, MpoJaBel (M3rOTOBUTEND),
YIOJHOMOYEHHAs OpPraHM3alMs WIM YIIOJIHOMOYEHHBIH WHJIMBUIYAIbHBIA MPEAIPUHUMATEND, UMIIOPTEP
OTBEYAET 3a HEAOCTATKHM TOBapa, €CIM HE JOKaXeT, YTO OHW BO3HUKIM IOCIE Iepeadyd ToBapa
HNOTPEOUTENI0 BCJIECACTBUE HApYLIEHHUs MOTPEOUTENeM IMpaBWJ HCIOJIb30BAaHMS, XpaHEHUS WU
TPAaHCIOPTUPOBKH TOBAPA, NIEUCTBUI TPETHUX JIUL] WIIH HENIPEOJOIUMOM CHUIIBI.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodicer 8 H0B0U pedaryuu

Cm. mexkcm nynkma 8 npeovioyujeli peoaxKyuu
7. JocTaBka KpyMHOrabapuTHOTO TOBapa U TOBapa BECOM 0o0Jiee MSITH KUIOTPaMMOB JJisI PEMOHTA,
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VIEHKH, 3aMeHbl M (MJM) BO3BpAT HMX MOTPEOUTENIO0 OCYLIECTBIAIOTCS CHJIAMH W 3a CUeT MpojaBla
(M3roToBUTENSA,  YNOJHOMOYEHHOM  OpraHW3allUd WO  YINOJHOMOYEHHOTO  MHAMBUIYaJTBHOIO
npeInpuHUMaTeNsl, UMIopTepa). B ciyyae HeMCnoaHEeHUs JaHHOM 005S3aHHOCTH, a TaKXKe MPU OTCYTCTBUU
npojiaBia (M3rOTOBUTEINSI, YHOJHOMOYEHHON OpraHu3allid WIK YHIOJHOMOYEHHOTO WHIUBUYaIbHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HaXOXKACHHs OTPeOUTEINsI T0CTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISIThCS ToTpedbutenem. [lpu 3Tom mpogaser; (M3roTOBUTENb, YIIOJIHOMOYSHHAS
OpraHM3alysl WM YINOJHOMOYEHHBIH HMHAWBUIYAIBHBIM MHpeNlpUHUMATENb, HMIIOpTEp) 0O0s3aH
BO3MECTUTH MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIC C JJOCTABKOH ¥ (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Crartbs 19. Cpoku npeabsBiIeHUs TOTpeOUTENeM TPeOOBaHHUI B OTHOIIEHHH HEJAOCTATKOB TOBApa
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIUU BBICIIKUX CYJI0B U APyTHe KOMMEHTApUU K cTaThe 19 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 1 Hecenvl usmeHeHus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

1. Ilorpeburens BHpaBe NPEIBIBUTH MPEIYCMOTPEHHBbIE cTaTheil 18 HacTrosimero 3akoHa
TpeOOBaHUSI K MPOJAaBIy (M3TOTOBHUTENIO, YIOJTHOMOYCHHOW OpTraHM3alMd WU YIIOJIHOMOUYECHHOMY
WH/IMBUYIBHOMY TPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHUH HEJOCTAaTKOB TOBapa, €CIH OHH
O0OHapy»XEHBI B TCUCHUE TAPAHTHITHOTO CPOKA MITH CPOKA TOTHOCTH.

B oTHOmIEHNH TOBAapOB, Ha KOTOPBIC FApaHTHIHBIC CPOKU HIIM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
NOTPEOHTENh BIPaBE NPEIBbIBUTh YKa3aHHBIC TPEOOBAaHWS, €CIU HEIOCTATKH TOBAapOB OOHAPYKCHBI B
pa3yMHBIN CpPOK, HO B MpeNeiax JBYX JIET CO JHS Mepeadyd UX MOTPEOUTEIto, eclin 0osee JINTEIbHBIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHus:

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxkyuu

2. I'apaHTUIHBIN CPOK TOBapa, a TAKKE CPOK €ro CIyKObl MCUUCISIETCS CO JHS Mepeaadd ToBapa
HOTPEOUTENIO, €CIIM MHOE HE NIPEyCMOTPEHO 10roBopoM. Eciu 1eHp nepeaayn yCTaHOBUTh HEBO3MOKHO,
9TH CPOKH UCUUCIISIOTCS CO JTHSI M3TOTOBJICHUS TOBAPA.

Jis ce30HHBIX TOBapoB (0OYBM, OAEXKIbl M TMPOYMX) 3TU CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYTUICHHSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHSI KOTOPOTO OMPENEISETCS COOTBETCTBEHHO
cyobekramu Poccuiickoit ®Denepanuu MCXold W3 KIMMAaTHYECKUX YCIOBUH MeCTa HAaXOXIAECHUS
norpedurenei.

[Tpu mpojake ToBapoB MO oOpasziam, MO MOYTe, a TAKXKE B CIyyasX, €CJId MOMEHT 3aKJIIOUCHHS
JIOTOBOpa KYIUTH-TIPOJ@XH W MOMEHT Iepeladyd ToBapa IOTPEOUTENI0O HE COBMANAIOT, 3TH CPOKHU
UCUHUCIIAIOTCA €O JIHSA JIOCTaBKM ToBapa mnoTpedbutemo. Ecim moTpeOuTens JMIIEH BO3MOXKHOCTH
UCTIOJIB30BaTh TOBAp BCIEJCTBHE OOCTOATENBCTB, 3aBHCANIMX OT TMpoOJaBIa (B YaCTHOCTH, TOBAp
HYXX/1aeTCsl B CIIEUAIbHOW YCTAHOBKE, IMOJKIIOYEHUH MM CcOOpKe, B HEM HMEIOTCS HEJOCTaTKH),
TapaHTUHHBIA CPOK HE TEYET J0 YCTPaHEHHs IMPOAABIIOM TAaKUX OOCTOSTENIhCTB. ECIM NIeHb NTOCTaBKH,
YCTQHOBKH, MOJKIIOYEHHUs, COOPKM TOBapa, YCTPaHEHMs 3aBHCALIMX OT MPOJAaBLA OOCTOSTEIbCTB,
BCJICJICTBHE KOTOPBIX TOTPEOMTENh HE MOXET WCIONb30BaTh TOBAp 1O HA3HAYCHHIO, OIPENEIUTh
HEBO3MOXKHO, 3TH CPOKU UCUUCIISIOTCS CO JTHS 3aKIF0UEHUS JIOTOBOPA KYIUIU-TIPOIAXKH.

CpoK TOJHOCTH TOBapa OMpPEeIseTcs MEPHOI0M, UCUUCIIEMBIM CO JTHS M3TOTOBJICHHUS TOBapa, B
TE€4YEeHUE KOTOPOr0 OH MPUTOEH K UCIOJIb30BAaHUIO, UM JaTOMH, 0 HACTYIJICHUS KOTOPOI TOBap MPUroJIeH
K UCTIOJIh30BaHUIO.

[TpooKUTETPHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOOBaHUAM K 0€3011aCHOCTH TOBapa.

Wudopmanust 00 N3MEHEHUSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs
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Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

3. 'apanTuiiHble CPOKU MOTYT YCTAHABJIMBATHCSI HA KOMIUIEKTYIOIIME U3/IEIHsI U COCTaBHBIE YaCTU
OCHOBHOT'O TOBapa. I'apaHTUIHbIE CPOKM HA KOMILIEKTYIOIINE U3JEIINS U COCTABHBIC YACTH MCUUCIIAIOTCS
B TOM 7K€ IOPAJKE, YTO U FApAHTUMHBIA CPOK HA OCHOBHOU TOBAp.

["apanTHiiHble CPOKM HAa KOMIUIEKTYIOINME H3JENIHS M COCTAaBHBIE 4YacTH TOBapa CUUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIE€JIUE, €CJIM MHOE HE YCTAaHOBIIEHO JI0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEe M3JEJINEe U COCTaBHYIO 4acTb TOBapa B JOIOBOPE YCTAHOBJIEH TapaHTUMHBIN
CPOK MEHBLIEH MPOJIOIKUTEIIBHOCTH, YEM FapaHTUHHBIN CPOK HA OCHOBHOE U3JIENNE, IOTPEOUTENh BIIPABE
OpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOILErO U3JeNusl U COCTaBHOM 4acTu
TOBapa, MpU UX OOHAPYKEHUM B TEYEHHWE TapaHTHUMHOIO CpOKa Ha OCHOBHOE W3JENINE, €CIM HHOE He
IIPEyCMOTPEHO 10TOBOPOM.

Ecnu Ha  KOMIUIGKTyIOIEE  W3JeNUEe  yCTAHOBJIEH  TapaHTUHHBIA  CpPOK  OoJbliei
IPOIOJKUTEIBHOCTH, YEM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, NMOTPeOUTENb BIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOIIEHNUU HEJOCTATKOB TOBapa IPHU YCIOBUHU, YTO HEJOCTATKU KOMIUIEKTYIOLIETO U3AEIus
oOHapy’KeHbl B TEUEHHE FapaHTHUMHOTO CPOKa Ha 3TO M3JEJIHe, HE3aBUCUMO OT UCTEUEHHUs TapaHTUITHOTIO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH CTaThe, JOBOAATCS /10 CBEJCHUS NOTpeOUTENs B MH(OpMAIMH O
TOBape, MPEJOCTABIAEMON MOTPEOUTEIO0 B COOTBETCTBUU €O craThell 10 HacTosero 3aKoHa.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 19 dononnena nynkmom 5
5. B ciy4asx, Korja mpeayCMOTPEHHBIH JIOTOBOPOM TapaHTUHHBINA CPOK COCTABIISIET MEHEE JBYX
JeT W HEJOCTaTKH ToBapa OOHApYXEHBI MOTPEOWTENEM IO HCTEYCHWM TapaHTUHHOrO CpOKa, HO B
npejenax JBYX JIeT, NOTPeOUTENb BIpaBe IPEABSBUTh NPOJAABIY (M3TOTOBUTENIO) TPeOOBAHMUS,
PeyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCIi JTOKAXKET, YTO HEJJOCTATKA TOBapa BO3HUKIIU 10
€ro nepeaavu MoTPEOUTENIO HITH 110 IPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 6 uznodicer 8 H0B0lU pedaKyuu

Cm. mexkcm nyHkma 8 npedvloyujeli peoaxkyuu

6. B ciydyae BBISIBJICHUS! CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIpPaBE MPEIbSIBUTH
U3TOTOBUTENIO  (YIOJTHOMOYEHHOW  OpraHM3allii WM  YIOJIHOMOYEHHOMY  WHIUBUAYaTbHOMY
MpeANPUHUMATEII0, UMIIOPTEPY) TpeboBaHHe O 0€3BO3ME3HOM YCTpPaHEHUU TAaKMX HEIOCTAaTKOB, €CIIH
JOKaXKeT, YTO OHM BO3HUKJIM JIO Mepelayy TOBapa MOTPEOUTENI0 WIIH 110 MTPUYNHAM, BO3HUKIIUM J0 3TOTO
MOMEHTA. YKa3aHHOE TpeOOBaHUE MOKET OBITh MPEIBSABICHO, €CIIM HEIOCTATKA TOBapa OOHAPYKEHBI 10
UCTEUEHUH JIBYX JIET CO AHS Mepeayn TOBapa MOTPEOUTENIO, B TEUEHHWE YCTAHOBICHHOTO Ha TOBAp CPOKa
CIIy’KObI WJIM B TEUEHHUE JECSTH JIET CO JHS Iepeladyd ToBapa MOTPEOUTENI0 B CIy4yae HEYCTaHOBJIECHMS
cpoka cimyx0b1. Ecnu ykazanHoe TpeOOBaHUE HE YAOBIETBOPEHO B TEUEHHUE ABAJALIATH THEH CO JHS €ro
MpEAbSBICHUS TOTPEOUTENEM I OOHApYXEHHBI MM HEAOCTAaTOK TOBapa SBISETCA HEYCTPAaHUMBIM,
NOTPeOUTENH MO CBOEMY BBIOOpPY BIIPaBE MPEABSIBUTH U3TOTOBUTENIO (YIOJTHOMOYEHHON OpraHU3alluy WK
YIOJIHOMOYEHHOMY HMHJIUBHUAYaJbHOMY NPEANPUHUMATENI0, HUMIIOPTEPY) HHBIE TNPEITyCMOTPEHHbBIE
nyHkToM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp HW3TOTOBUTEINIO
(YIIOTHOMOYEHHOM OpraHM3alid WM  YIOJHOMOYEHHOMY HWHJIUBHUAYyaJIbHOMY MpEAIPUHUMATEINIO,
UMIIOPTEPY) U MOTPEOOBATH BO3BpaTa YIUIAUEHHOU JEHEKHON CyMMBI.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue HeceHbl USMEHEHUS
Cm. mexkcm HAUMEHOBAHUS CMAmMbU 8 npedvloyujeli peoaKyuu
Crarbs 20. YcTpaHeHHE HEIOCTATKOB TOBAapa W3TOTOBUTENEM (IPOJABIIOM, YITOJHOMOYEHHOM

OpraHu3anel MM  YHOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIM  IPEANpPUHUMATENEM,
UMIIOPTEPOM)
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TAPAHT:
CMm. DHIIMKJIONIEIMU U IPyTHE KOMMEHTapUH K cTaThe 20 HacTOsIIero 3akoHa

Wndopmarus 06 n3MEHEHHSX:

Deoepanvrvim 3axkoHom om 25 oxmsaops 2007 e. N 234-D3 nynkm 1 usnodicen 6 HOB0U pedaxyul,
ecmynaloweil 8 Culy Nno UCMeYeHUu COpoka nAmu OHeU nocie OHA OPUYUATLHO20 ONYOIUKOSAHUS
HazeaHHo2o DedepanvbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. Ecniu cpok ycTpaHeHHs HEJIOCTaTKOB TOBapa HE OINpe/esieH B MUCbMEHHOH (hopMe CorTalieHueM
CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTpPaHEHBI HM3TOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOUYCHHOMN
OpraHM3aliel WU  YIOJHOMOYEHHBIM  WHAMBUAYAIBHBIM  TPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEUTMTEIBHO, TO €CTh B MHHUMAJIBHBIA CPOK, OOBEKTHBHO HEOOXOIUMBIH Ui MX YCTPAHEHUS C
y4eTOM OOBIYHO TPHUMEHSEMOTo crocoba. Cpok ycTpaHEHHsI HEIOCTAaTKOB TOBapa, OIMPEACTSEeMBIA B
NUCHbMEHHOU (hOpME COTIIAIIICHUEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MSATh THEH.

B cirydae, eciii Bo BpeMsl YCTpaHEHHS HEIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHH HE OyayT
YCTPaHEHBbI B OINPEJCICHHBIA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHUTH COTJIALICHHE O
HOBOM CPOKE yCTPaHEHHS HEJIOCTATKOB TOBapa. IIpW 3TOM OTCYTCTBHE HEOOXOIMMBIX JI yCTPAHCHHS
HEJIOCTATKOB TOBapa 3allaCHBIX 4acTell (IeTasei, MaTepuaioB), 00OPYJIOBaHUS MU TOAOOHBIC PHYUHBI
HE SIBJSIFOTCS OCHOBAHWEM JJISl 3aKJIFOYCHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIICHHUE CPOKA, ONPEICIICHHOTO COTJIAIICHUEM CTOPOH MIEPBOHAYAIILHO.

Undopmarust 06 n3MEHEHHSX:

Deoepanvrvim  3akonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 2 6HeceHbl UMEHEHUS,
gcmynalowjue 6 Culy no UCMeYeHUuu cOpoka nAmu OHel nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 8 npedvloyujeli peoaxkyuu

2. B oTHOmIeHWH TOBAapOB [UIMTENHHOTO TOJH30BAHUS HW3TOTOBUTENb, MpOAaBel] JUOO
YIOJIHOMOYEHHAs] OpraHU3alMsl WIM YIOJHOMOYEHHBIM WHAMBUAYAJIbHBIN MpPEANpPUHUMATENh O0sI3aHbI
OpU OPEIbSABICHUM MNOTPEOUTEIEM YKa3aHHOIO TpeOOBaHMS B TPEXJIHEBHBIM CpPOK O€3BO3ME3/IHO
MPEIOCTaBUTh OTPEOUTENIO HA TIEPUOJI PEMOHTA TOBAP JUTHUTEIHHOTO MOJIb30BaHUS, 00IaAI0ONINI AITHMH
’K€ OCHOBHBIMH MOTPEOUTEIILCKUMU CBOMCTBAMH, OOECIICYHB JOCTABKY 3a CBOM cyeT. [lepeuens ToBapoB
JUTUTETILHOTO TIOJIb30BaHMUs, HA KOTOpPhIE YKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSIETCs, yCTaHABITUBACTCS
IIpaButenscTBOM Poccuiickoit denepannm.

Wndopmarys 06 n3MEeHEHHAX:

Deoepanvrvim  s3axkonom om 25 okmaops 2007 2. N 234-D3 6 nymkm 3 6HeceHbl UMEHEHUs,
gcmynalowjue 6 Culy no UCMeYeHUuu CcOpoka namu OHel nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 8 npedvloyujeli peoaxkyuu

3. B cimyuae ycTpaHEHHs HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MPOJJIeBAaeTCs Ha
[epuoJi, B TEYEHHWE KOTOPOrO TOBApP HE HCIOJIB30BAICA. YKa3aHHbIM MEpPUOI HCUUCIAETCS €O JHS
oOparieHus moTpeduTeNst ¢ TpeboBaHUEM 00 YCTpPaHEHHHU HEJIOCTATKOB TOBapa O JHS BBIJIAYU €ro IO
OKOHYaHUU peMoHTa. [Ipu BbIade TOBapa M3roTOBUTEIND (IIPOAABEL, YIOJIHOMOYEHHAs! OpraHu3amus Wiu
YIIOJTHOMOYEHHBIA WHAWBUAYAIBHBIA MPEIIPUHIMATENb, UMIIOPTEpP) 0053aH MPEAOCTABUTH B TUCHMEHHON
dopme motpebuTeno MHGOPMALMIO O JaTe oOpalleHus moTpeduTens ¢ TpeOoBaHHMEM 00 yCTpaHEHUH
OoOHapy>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeaadd ToBapa MOTpeOHTeNIeM s yCTpaHEHUs
HEJIOCTaTKOB TOBapa, O JlaTe YCTPAaHEHHsI HEJOCTaTKOB TOBapa C UX OMHMCAaHUEM, 00 HCIOJIb30BAHHBIX
3alMacHBIX YacTAX (JeTaisX, MaTepualiax) W O JaTe€ BBIAYM TOBapa IMOTPEOUTENI0 MO OKOHYAHHUH
yCTpaHEHUs! HEJOCTATKOB TOBApA.

Wudopmanust 00 n3MEHEHUSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 4 uznodicen 6 Ho8oul pedaKyuu
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Cm. mexkcm nynkma 8 npeovioyujeil peoaxkyuu
4. Ilpu ycTpaHeHUH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMILIEKTYIOIIETO W3JIEIHs WIIH
COCTaBHOM 4YacTH OCHOBHOTO W3JEJHsS, Ha KOTOPHIC YCTAHOBJICHBI TapaHTHWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE M3/CTNEe WIH COCTABHYIO YacTh OCHOBHOTO H3JCNHUSl YCTAaHABIMBACTCS TapaHTUHHBIN
CPOK TOW JX€ TPOJOJDKHTEIBHOCTH, YTO M Ha 3aMCHEHHBIC KOMIUICKTYIOIIEEe H3/CIHE HMIM COCTABHYIO
4acTh OCHOBHOTO W3JIENHS, €CIIM UHOE HE MPEAYCMOTPEHO JOTOBOPOM, U TApaHTUHHBIA CPOK MCUHCIISETCS
CO JIHS BBIJIa4M TOTPEOUTEIIO 3TOTO TOBapa 110 OKOHUYAHHH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAISKAIIETO Ka4eCTBa
TAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKWH BBICIIUX CYAOB U APYI'H€ KOMMCHTAPUHU K CTATHC 21 HaCToAIICro 3aKoHa

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim  3axkonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 1 6HeceHbl U3MeHeHUs,
ecmynalowjue 6 Culy no UCMeYeHUuu copoka namu OHel nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxkyuu

1. B cirydae oOHapy KeHHsI TOTpeOHUTENIeM HEIOCTaTKOB TOBapa U MPEIbIBICHHS TPEOOBAHUS O €TO
3aMeHe  IpojaBel]  (M3rOTOBUTENb,  YHNOJHOMOYEHHAas  OpraHM3alMs WM YIOJHOMOYEHHBIH
WH/IMBUYAIbHBIA MPEeIPUHAMATENh, HMIIOPTEP) 00s3aH 3aMEHUTh TAaKOW TOBap B TEYCHUE CEMH THEH CO
JHSL TIPEeIbSIBICHUS] YKA3aHHOIO TpeOoBaHMs MOTpeOuTeneM, a Mpu HEOOXOAMMOCTH JOMOJIHUTENIbHON
IIPOBEPKU KauyecTBa TaKOTO TOBapa MPOAABLOM (M3rOTOBUTENEM, YIOJIHOMOYEHHOM OpraHu3anuen Wiu
YIOJIHOMOYEHHBIM MHIWBUAYAIbHBIM IPEAIpUHUMATENIEM, HMIOPTEPOM) - B TEUEHHE JBaJLATH JHEH co
TTHSI TIPEIBSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnmn y mnpopmaBua (M3roToBUTENs, YHOJTHOMOYEHHOM OpraHu3alMd MM YIOJHOMOYEHHOIO
WH/IMBUIYAIBHOTO TPEANPHHAMATENS, UMIIOPTEPa) B MOMEHT IPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOIUMBIH JUIsl 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh IpPOBEJEHAa B TEYEHHE Mecsila cO JHA
IPEbSABICHUS TAKOIO TPEOOBaHMUSL.

B paiionax Kpaiinero CeBepa M NpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME MOTpeOUTENs O
3aMEHE TOBapa IMOJUIEKUT YIOBJIETBOPEHHUIO MO €ro 3asBJICHUIO0 B CPOK, HEOOXOIMMBIN JUIsl ouepeaHon
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU pailOHBI, B cllyyae OTCYTCTBHUS y MpoAaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3allMd WM YIOJIHOMOYEHHOIO0 HMHIUBUAYAJIbHOTO  IpEeANpUHUMATEIS,
UMIIOpTEpa) HEOOXOUMOTO JIJIs 3aMEHBI TOBapa Ha JAeHb NPEAbIBICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecnu s 3ameHbl ToBapa Tpebyercs Oosiee ceMu JHEH, M0 TpeOOBaHUIO MOTPEOUTENs MPOIaBeL
(u3rotoBuTeNns MO0  YNOJHOMOYEHHas OpraHu3alus WIM YHOJHOMOYEHHBIM HMHIUBUAYaJTbHBIN
NpealpuHUMAaTeIb) B TEUEHHUE TPEX JIHEH CO JHS MpeabsBIEHUs TpeOOBaHHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE I0JIb30BaHME Ha IEpPHOJ] 3aMEHBI TOBap
JUINTETIBHOTO TMOJIb30BaHUS, OOJaJaloImui 3TUMU K€ OCHOBHBIMU THOTPEOUTEIHCKUMHU CBOWCTBaMH,
o0ecrneynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpaBWJIO HE PACHpOCTpPaHIETCs Ha TOBAPHI, IEpeUeHb
KOTOPBIX OIpPEAESeTCs] B COOTBETCTBUHU € ITyHKTOM 2 cTtaThi 20 HacTOAMero 3akoHa.

2. ToBap HeHaJyIeXKaIero KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBap, HE
OBIBIIUI B YIIOTPEOJICHUU.

IIpu 3ameHe TOBapa TapaHTUHHBIM CPOK HCYMCISAETCS 3aHOBO CO JHS IIepeaud ToBapa
NOTPEOUTEITIO.

Wudopmanust 00 N3MEHEHUSX:

DedepanvHvim 3axonom om 25 okmsaops 2007 e. N 234-D3 ¢ cmamvio 22 6HeceHbl uU3MeHeHUs,
scmynarowue 8 CUly NO UCMEeYeHUU COPOKAa NAmu OHell nocie OHSA OQPUYUATILHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexcm cmamobu 8 npedvloyuiell peoakyuu
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Cratbs 22. Cpoku yIOBIECTBOPEHUS OTICIBHBIX TPEOOBAHHI OTPEOUTEIS
TAPAHT:

CMm. DHIIMKIIONIEIUU U IPYTHE KOMMEHTAPUHU K CTaThe 22 HACTOSIEr0 3aKOHa

TpeGoBanusi MOTPEOUTENST O COpA3MEPHOM YMEHBIICHUU MOKYITHON IICHBI TOBapa, BO3MEIICHUU
pacxo0B Ha UCIHpaBJICHUE HEAOCTAaTKOB TOBapa IOTPeOUTENIEM WM TPEThbUM JIMIIOM, BO3BpaTe
YIUTAYCHHON 3a TOBap JICHEXKHON CyMMBI, a TakKe TpeOOBaHUE O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
MOTPEOUTEI0 BCJIEACTBHE TMPOJAXH TOBapa HEHAJISKAIIEro KadecTBa JHMOO MPeaoCTaBICHHS
HEH/JIeKAMeld WHPOpMAIIUM O TOBape, MOJUICKUT YIOBICTBOPCHHUIO TPOAABIOM (H3TOTOBHUTEIEM,
YIIOJITHOMOYCHHOW OpraHW3allued WIM YIOJHOMOYEHHBIM HWHIUBHUIYAIBHBIM TMPEINPUHUMATEIIEM,
UMIIOPTEPOM) B TCUCHHE JECATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue 6Hecenbl USMEHEHUS

Cm. mexecm HauMeHO8aHUsL CIMAmbl 8 NPeobloyujell peoaKyuu
Crarbs 23. OTBETCTBEHHOCTb NpOJAaBIA (M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHU3aluu WIH
YIOJIHOMOYEHHOI0 HHAMBHUYaJbHOIO MpEANPUHUMATENs, MMIIOpTEpa) 3a IMPOCPOUKY
BBITNIOJIHEHMS TPEOOBAaHUI OTPEOUTENS
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CYJ0B U APYTHe KOMMEHTapUHU K CTaThe 23 HacTOsIIero 3aKkoHa

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ enecenvlt uzsmeHenust

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxkyuu

1. 3a Hapymenue npeaycMoTpeHHbIX cratbsimu 20, 21 u 22 Hactosmero 3aKkoHa CpOKOB, a TaKKe
3a HEBBIMOJIHEHUE (33/1€PKKY BBIMOIHEHUSI) TPEOOBAaHUS MOTPEOUTENS O IPEJOCTABICHUHN €My Ha MepHOJT
peMoHTa (3aMEHbl) aHAJTOTUYHOTO TOBapa MpojaBell (M3rOTOBUTENb, YIIOJIHOMOUYEHHAs OpPTaHU3alUs WU
YIOJTHOMOYEHHBIN HHIWBUIYANbHBIM MPEANPUHUMATENh, UMIIOPTEP), MOMYCTUBLINM TaKue HapyLIECHUS,
YIUIAYUBAET MOTPEOUTEINIO 3a KaX/Abli JE€Hb IPOCPOUYKU HEYCTOHKY (IIEHI0) B pa3Mepe OJHOTrO IMpOLIEHTa
LIEHbI TOBApA.

[lena ToBapa ompenensercs, UCXOAS U3 €ro IeHbl, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTENsT JODKHO ObUIO  OBITh  YJOBJIETBOPEHO TMPOAABIOM (M3TOTOBHUTEINEM,
YIOJIHOMOYEHHOW OpraHu3alieid WIA YIOJTHOMOYEHHBIM WHIUBUIYAIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YAOBJIETBOPEHHsI TaKOTO TPEOOBAaHUS WIM B JIEHb BBIHECEHUS
CyeOHOTO pElIeHHs, €ClIi TPeOOBaHME T0OPOBOIHHO YOBJIETBOPEHO HE OBLIO.

2. B cnyuyae HeBBIMOTHEHHS TpeOOBaHUI MOTPEOUTENS B CPOKH, MIPEAYCMOTpEeHHbIE cTaThsiMu 20 -
22 HacToflero 3aKoHa, MOTPEOUTENb BIIpaBE IO CBOEMY BBIOOPY NPENbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel |18 HacTosmero 3akoHa.

Wndopmarys 06 m3MEeHEHHUAX:

Deoepanvrvim  3akoHom om 25 oxmsaops 2007 e. N 234-®D3 3axon oonoanen cmamveti 23.1,
gcmynarowel 6 Culy No UCMedeHUuu COpoKa namu OHell nocie OH OQUYUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo20 3aKOHA
Cratba  23.1. IlocrmenacTBusi HapylieHUS TMPOJABIIOM CpOKa TMepeladydl IpeaBapUTEIbHO
OIJIAaYE€HHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CM. DHIMKIIONEINH, NMO3UILMN BBICIIMX CYJOB M JIpyrue KOMMEHTapuu K cratbe 23.1 Hacrosmiero
3akoHa
1. JloroBop KyNIu-IpOAaXH, MpeayCcMaTpUBAIOIINNA 00s13aHHOCTh MOTPEOUTENs] MpeaBapUTEIHHO
OIJIATUTH TOBAp, J0JDKEH COJePKATh YCIOBUE O CPOKE Mepelaun TOBapa NOTPEOUTEITIO.
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2. B cnyyae, ecnu npojasell, MOJYYUBIIMI CyMMYy MNPEIBAPUTEIBHON OIUJIAThI B OMPEAEICHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKH pa3Mepe, He MCIONHWI 00sS3aHHOCTh IO IMepefade ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

IIepeadn OIUIAYEHHOI'0 TOBApa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BPATa CyMMBI IIPEJIBAPUTEIBLHOM OILIAThI TOBAPA, HE MEPEJAHHOTO TPOJABLIOM.

[Ipu osToM moOTpeOuTENs BHpaBe MOTPEOOBATH TaKKe MOJHOTO BO3MEUICHUS YOBITKOB,
NPUYMHEHHBIX €MY BCJEACTBUE HApYUICHHUsS YCTAaHOBJIEHHOIO JOTOBOPOM KYIUIM-IPOJAXH CpOKa
nepeJady MpeiBapuTeNIbHO OIJIaY€HHOr0 TOBapa.

3.B cnyyae HapywmieHuss YCTAHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXKU CpOKa Iepeaadu
IpeBapUTEIFHO OIUIAYEHHOTO TOBapa MOTPEOMTENI0 MpPOJAaBEell YIJIAuMBaeT €My 3a KaXIbli J1eHb
IPOCPOYKH HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOMN OIJIaThl TOBApa.

Heycroiika (1ieHu) B3bICKMBAaeTCsA CO JHS, KOTJa MO AOrOBOPY KYIUIM-IPOAAXKHU Ieperada ToBapa
NOTPeOUTENIO T0JKHA Obl1a OBITH OCYIIECTBIIEHA, O JHS Mepenadyd ToBapa MOTPeOUTENI0 WU 10 AHS
yIOBJIETBOPEHHS TPEOOBAaHUS MOTPEOUTENS O BO3BpATE €My MPEABAPUTEIHHO YIIJIAY€HHONH UM CYMMBI.

CyMMa B3BICKAaHHOM MOTpeOuTENeM HEyCTOMKM (IIEHH) HE MOXKET MPEeBBIIIATh CyMMY
IIPEJIBapUTENLHOM OIUIaThl TOBApA.

4. TpeGoBaHusi moTpedUTENsI O BO3BpaTe YIJIAUEHHOM 32 TOBAp CyMMBI U O MOJHOM BO3MELICHUH
yOBITKOB MMOJAJIEKAT YIOBJIETBOPEHUIO IPOJABLIOM B TEUEHUE MECITH JHEW CO JHS IpenbsBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeOboBanusi TOTpPeOUTENSI, YCTAHOBIICHHBIC ITYHKTOM 2 HACTOSMICH CTAaTbH, HE IOJIEKAT
YAOBJIETBOPEHUIO, €CIM TPOJAABel] JOKAXKET, YTO HapylIeHHEe CpPOKOB TMepelayd IMOTPEOUTEINIo
IPEBApUTEILHO OIIAYEHHOTO TOBapa IPOU3OLUIO BCIEACTBUE HENPEOI0JIMMON CUJIbl MM MO BUHE
oTpeOuTeIIsI.

Cratbst 24. Pacuerhl ¢ moTpeburteneM B ciydae MPUOOPETEHHsS MM TOBapa HEHAAJEKaIlEero
KauecTBa
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIKX CYO0B U APYyTHe KOMMEHTapUU K CTaThe 24 HacTOSIIEro 3aKoHa

Wndopmarys 06 n3MEeHEHHAX:

Deodepanvrovim  s3axkonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
gcmynarowue 8 Culy no UCMedeHUU copoka namu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUSA
Hazeannozo DedepanvHozo 3aKkoHa

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu
1. IIpu 3ameHe ToBapa HEHaJUIeXkalllero KauecTBa Ha TOBAp 3TOM k€ MapKH (9THX K€ MOJETU U
(unn) apTUKya) nepepacueT LIeHbl TOBapa He POU3BOIUTCS.

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs!

Cm. mexkcm nynkma 6 npeovioyujeli peoaxKyuu

2. Ilpu 3ameHe TOBapa HEHAIJIEKAIIETO KayecTBAa HA TaKOW K€ TOBap APYrod Mapku (MOAEIH,
apTUKyJa) B CiIy4ae, eclid lleHa TOBapa, MOAJEXKAIIEro 3aMeHe, HIDKE LIEHbl TOBapa, MPea0CTaBIEHHOTO
B3aMeH, MMOTPEOUTEINh JIOJDKEH JOTUIATUTh Pa3HHILy B IIEHAX; B Clydae, €Clii IIeHa TOBapa, MOJIeKAIIEro
3aMeHe, BHIIIE IIEHBI TOBapa, MPEJOCTaBICHHOTO B3aMEH, Pa3HUIlA B [IEHAX BBIIIJIAUMBACTCS MMOTPEOUTEITIO.
Ilena ToBapa, TOJIEKANIETO 3aMEHE, OIpPENeNsIeTCs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHe
noTpeOuTeNsT HE YIOBJIETBOPEHO MPOAABIIOM, I[€HA 3aMEHSEMOr0 TOBapa M IIeHa MepeaaBaeMoro B3aMeH
TOBapa OMPEACISAIOTCS Ha MOMEHT BEIHECEHUS CY/IOM PEIIeHUs O 3aMEeHE TOBapa.

Wudopmanust 00 N3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 uznodicen 6 Ho8ou pedaKyuu

Cm. mexkcm nynkma 8 npeovioyujeli peoaxKyuu
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3. B ciyuae npenbsBieHust norpedbureneM TpeOOBaHHS O COPa3MEPHOM YMEHBIICHUU MOKYITHON
[IEHBI TOBAapa B pacyeT MPUHUMACTCS IIeHA TOBapa Ha MOMEHT IMPEAbsBICHUS MOTpeOuTeeM TpeboBaHuUs
00 YLIEHKE WIH, €CIM OHO JIOOpOBOJLHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM pEIICHHS O
COpa3MEPHOM YMEHBILIEHUH MMOKYITHOM I[EHBI.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
4. Ilpu BO3BpaTe TOBapa HEHAJJIEXKALIEr0 KayecTBa NOTPEOUTENb BIpaBe TpeOOBATh BO3MELCHUS
pa3HULBI MEXIy LIEHOH TOBapa, YCTaHOBJIEHHOW JOrOBOPOM, M IIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOI'O YJOBJIETBOPEHUSI TAKOIO TpeOOBaHMs WM, €ciu TpeOoBaHHE JTOOPOBOJIBHO HE
YOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 nynkm 5 uznodscen 6 HO8ouU pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. B cimyuae BO3BpaTa TOBapa HEHAJIEKAIIETO KadecTBa, NMPOJAHHOTO B KPEIHUT, HOTPEOUTEIIO
BO3BpAIlACTCsl YIUIAYCHHAs 3a TOBap JCHEXKHAs CyMMa B pa3Mepe IOTalleHHOTO KO [IHIO BO3Bpara
YKa3aHHOTO TOBapa KpeIuTa, a TAk)Ke BO3MEIIAETCS IUIaTa 3a IPeAoCTaBlIeHIE KPEINTa.

Wupopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 21 oexkabps 2013 2. N 363-D3 cmamesa 24 oononnena nyHkmom O,
scmynarowum 8 cuny c¢ 1 uronsa 2014 2.

6. B cirydae Bo3Bpara ToBapa HEHaJIEKAIIETO Ka4eCTBa, MIPUOOPETEHHOTO MOTPEOHUTENEM 3a CUeT
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpojaBel] 00s3aH BO3BPATUTh MOTPEOUTENI0 YIUIAYCHHYIO 32 TOBap
JNECHEXKHYI0 CYMMY, a TaKKe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM IMPOICHTHI U WHBIC TUTATEXH I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Cratbs 25. [IpaBo noTpedutens Ha 0OMEH ToBapa HaAJEXKAIEr0 KayecTBa
TAPAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CYJ0B U APYrue KOMMEHTAPUHU K CTaThe 25 HACTOALIEro 3aKOHa

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 HeceHvl uzmeneHus

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxkyuu

1. IlorpeOutens BrnpaBe OOMEHSTHh HENPOAOBOJILCTBEHHBIN TOBap HaJJIEKallero KauyecTBa Ha
aHAJIOTUYHBIA TOBap y MpPOAAaBILA, y KOTOPOro 3TOT TOBap ObUI MPHOOPETEH, €ClIM yKa3aHHBIA TOBap He
nojomien o gopme, rabapuram, pacony, pacuBeTke, pazMepy Ui KOMIUIEKTAIIHH.

[TorpeGuTens nmeeT npaBo Ha OOMEH HEMPOAOBOJIBCTBEHHOIO TOBapa HaJUIEXKaIero KauecTBa B
TE€YEHHE YEThIPHAIATH JTHEH, HE CUUTAsl THS €0 MOKYIKH.

OOMeH HenmpoAOBOJILCTBEHHOTO TOBapa HAJIEKAIIero KadecTBa NMPOBOAMTCS, €CIM YKa3aHHBIH
TOBap HE ObUI B yHMOTPeOJICHUHU, COXPAHEHBI €r0 TOBAPHBIM BHJ, MOTPEOUTETHCKHE CBOWMCTBA, IJIOMOBI,
(aOpuuHbIe SAPIBIKY, a TAK)KE UMEETCS TOBAPHBIM Y€K MJIM KACcCOBBIM YeK JINOO MHOM MOATBEPKAAIOLIHI
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE y MOTpeOUTENsI TOBAPHOIO YeKa MM KacCOBOTO YeKa
a100 MHOTO MOJATBEPKAAIOLIET0 OIUIATy TOBapa JIOKYMEHTa He JIMIIAET ero BO3MOXKHOCTH CChUIATHCS Ha
CBUJETENLCKHE MTOKA3aHUS.

[Tepeuens TOBapoB, HE MOJJIEKAIIUX OOMEHY IO OCHOBAaHMSIM, YKa3aHHBIM B HACTOSIIEH CTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanumn.

Wndopmarnys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 nynxkm 2 usnodicen 8 HO80U pedaKyuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
2. B ciiyqae, eciii aHaJIOTUYHBIA TOBAp OTCYTCTBYET B MPOJAKE HA JACHB OOpaIeHUsT OTPEOUTEIS
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K IIPO/aBIly, HOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJIHEHHs JOrOBOpa KYIJIM-NPOJAXXH M MOTpeOOBaTh
BO3BpaTa yIJIAaue€HHON 3a yKa3aHHBIA TOBAp JCHEXKHOH cymMmbl. TpeGoBaHue moTpeOUTENsT O BO3BpaTe
YIUIAYEHHOM 32 yKa3aHHBII TOBAp JIECHEXHOW CyMMBI IIOJUICKUT yIOBIETBOPEHHUIO B TEUEHUE TPEX JAHEH CO
JIHs1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto norpedUTens ¢ NpoAaBUOM OOMEH TOoBapa MOXKET ObITh MPEIYyCMOTPEH IpHU
IOCTYIUICHUU aHAJOTMYHOrO ToBapa B mpoaaxy. I[IpomaBenr 00s3aH HeE3aMEMJIHUTENBHO COOOMIUTH
NOTPEOUTENIO O IOCTYIUIEHUU aHATOIMYHOI'O TOBapa B MPOJAXY.

Crarbs 26. YTpaTuia cuiy.

Wndopmarius 06 n3MEHEHHSX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Cratbs 26.1. IucTaHIIMOHHBIN CITOCOO MPOIAKK TOBapa
TAPAHT:

CM. DHIMKIIONEINH, NMO3UIMKN BBICIIMX CYJIOB M APyrHe KOMMEHTapHM K cTarbe 26.1 HacTosuiero
3akoHa

Wupopmarus 06 H3MEHEHHSIX:

Deodepanvrvim  3axkonom om 25 okmsaops 2007 e. N 234-D3 6 nymkm [ 6HeceHbl U3MeHeHUs,
gcmynarowue 6 Culy NO UCMeHeHUU COPOKA NAmu OHell nocie OHsl OQUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mexkcm nynkma 6 npeovioyujeli peoaxKyuu

1. JloroBop pO3HUYHOM KyIUIM-IIPOAAKU MOXKET OBbITh 3aKIIOYEH Ha OCHOBAaHUU O3HAKOMIICHUS
NOTPEOUTENST C TPEATIOKESHHBIM MPOJABIIOM OIMCAHHEM TOBapa TOCPEICTBOM KaTallOTOB, MPOCHEKTOB,
OykJ1eToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEJICBU3MOHHOMN, MOYTOBOM, PAIHOCBSI3U U JIPYTUX) WU UHBIMH
UCKJTIOYAIOMIMMU BO3MOKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHSI IOTPEOUTENIsI C TOBapoM JMOO
o0pa3ioM TOBapa MpPH 3aKIIOUYEHHWH TaKOro JOTOBOpa (IMCTAHIIMOHHBINA croco0 Mpoaaxku ToBapa)
crocobamu.

2. IlpomaBumoM A0 3aKIIOYEHUs JOrOoBOpa JOJDKHA OBbITh MpeloCTaBiI€Ha IMOTPEOUTEIIO
uHpopmars 00 OCHOBHBIX NOTPEOMTENHCKUX CBOWCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHS)
npojaBlia, O MeCTe€ H3TOTOBJICHHUS TOBapa, O TMOTHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUH)
npojiaBia (M3roTOBUTEA), O 1IeHe B 00 YCIOBUSAX MPUOOPETEHHUsI TOBAapa, O €ro JOCTAaBKE, CPOKE CITYKOBI,
CpOKE TOIHOCTH U FapaHTUHHOM CpOKeE, O MOPSAJIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEYEHHE KOTOPOTo
JIEMCTBYET MPEIOKEHHE O 3aKIIFOUYSHHUH JI0TOBOPA.

3. IToTpeOuTento B MOMEHT JOCTaBKH TOBapa JOJKHA OBITH B MUCBMEHHOU (OopMe MpelocTaBlieHa
uH(popMallusg 0 ToBape, npeaycMoTpeHHas cratbeil 10 HacTosmero 3akoHa, a TakKe NMpeaycMOTpeHHas
MyHKTOM 4 HacTosIe! cTaThi HH(pOpMaIKS O OPSIIKE U CPOKaX BO3BpaTa TOBapA.

4. [lotpeOuTenp BIpaBe 0TKA3aThCS OT TOBapa B JIF000E BpeMs 10 €ro Tepeiadn, a mocie nepeaadn
TOBapa - B TEUEHHUE CEMU JHEH.

B ciyuae, ecnu mHpoOpManus o MOpsIKE W CPOKax BO3BpaTa TOBAapa HAJJISKAIIEro KauyecTBa HE
ObLy1a MpeocTaBiIeHa B MUChbMEHHON (popMe B MOMEHT JJOCTaBKU TOBapa, MOTPeOUTENh BIIPaBE OTKA3aThCA
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA Iepeladyr TOBapa.

Bo3sBpar ToBapa HaanmexaIero kauecTsa BO3MOKEH B CIIy4ae, €CITU COXPaHEHbI €r0 TOBAPHBIN BUI,
NOTPEOUTEITLCKUE CBOICTBA, a TAKXKE IOKYMEHT, TOITBEPKAIONIHIA (DaKT M YCIIOBHS IMMOKYIIKH YKa3aHHOTO
ToBapa. OTCYTCTBUE y MOTpeOUTENs JOKYMEHTA, MOATBEPKAAIOMIET0 (DAKT M YCIOBUS MOKYIKHA TOBapa, HE
JMIIAeT €ro BO3MOXKHOCTH CCBUIAThCSI Ha JPyTHE JO0Ka3aTeNbCcTBA MPUOOpETEHHS TOBapa y JaHHOTO
pojaBIia.

[TorpeOuTens He BIOpaBe OTKa3aThCs OT TOBapa HAAJIEKANIETO KadecTBa, HMMEIOIIETO
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UH/IUBUYallbHO-ONPEICTICHHbIE CBOMCTBA, €CIM YyKa3aHHbI TOBap MOXET OBbITh HCIOJNb30BaH
UCKJIIOYUTENIBHO IPUOOPETAOLIUM €0 IOTPEOUTENEM.

IIpn oTkaze nmorpeOuTens OT ToOBapa IPOAABEll JOJDKEH BO3BPAaTUTh €MY JIEHEXHYI0 CYyMMY,
yIUTAaYEHHYI0 TOTpEOUTENIeM IO JOrOBOPY, 3a HMCKIIOYEHHEM pAacXoJ0B MpOJAaBlia Ha JOCTAaBKY OT
noTpeOUTENs T BO3BPAILEHHOI'O TOBapa, HE IIO3/HEE YeM dYepe3 JAeCATh JHEH co IHS IpeabsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOMIETO TPEOOBAHMS.

5. IlocnencTBust MpoJaku ToBapa HEHAJIEXKALIET0 KauecTBa TUCTAHLMOHHBIM CIIOCOOOM MPOJaXKu
TOBapa yCTaHOBJIEHBI MOJIOKEHUSAMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosALIEro 3akoHa.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wurwonn 2011 2. N 242-D3 enasa Il Oononnena cmamveii 26.2,
secmynatoweu 6 cuny ¢ 1 aseycma 2011 2.
Crarbs 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuu K cTaThe 26.2 HacTosIIero 3akoHa
[IpaBuna mpomaku OTIACIBHBIX BUIOB TOBApoB ycTraHaBiuBarotcs [IpaButensctBoMm Poccuiickoit
®enepanuu.

I'nasa III. 3ammTa npaB norpeduTesieil NpyM BbINOJHEHHH PAdoT (OKA3aHMU yCJIYT)

T'APAHT:

CwMm. cxemy "3ammmTa nmpaB MoTpeOUTENICH MPU BBIIOJHEHUH padoT (0Ka3aHuH ycayr)"
Cratbs 27. Cpoku BbIIOJHEHUS padoT (OKa3aHUS YCIyT)
TAPAHT:

CM. DHUUKIIONEINU U IpyTrue KOMMEHTapHH K CTaThe 27 HACTOSIEr0 3aKoHa
1. Hcnomuutens o00s3aH OCYHIECTBUTH BBINIOJHEHUE pabOThl (OKa3aHWE YCIYTH) B CpOK,
YCTQHOBJICHHBII MpaBUJIAMH BBIIOJHEHHUS OTIEIBHBIX BUAOB Pa0OT (OKa3aHUs OTIEIBHBIX BHJIIOB YCIYT)
WINA JIOTOBOPOM O BBINOJHEHHUHU paloT (0Ka3zaHMM yciyT). B moroBope o BbImosiHeHHH paboT (OKa3aHUU
YCIIYT) MOXET MpeaycMaTpUBATHCS CPOK BBITIOJIHEHHUS paOOThl (OKa3aHWs YCIYTH), €CIU YKa3aHHBIMU
IpaBWJIaMd OH HE TPEJYyCMOTPEH, a TaKK€ CpPOK MEHBbUIEW MPOJOJDKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

Wndopmarys 06 m3MEeHEHHAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxkyuu
2. Cpok BbINOJIHEHUSI paboOThl (OKa3aHUS YCIYIHM) MOXKET OIpeAeNsThCs aToi (Iepuoaom), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE Pa0OTHI (OKa3aHUe yCIyru) WiH (M) JaToi (Mepruoaom), K
KOTOPOH MCIIOTHUTENb JOJDKEH MPUCTYIHUTD K BHITOJHEHHIO pabOTHI (OKa3aHHIO YCITYTH).

Wndopmarys 06 n3MEeHEHUAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 27 dononHena nynkmom 3
3. B cinyuae, eciu BBINOJHEHUE PaOOTHI (OKa3aHHUE YCIYTH) OCYLIECTBISIETCS M0 YacTsIM (J0CTaBKa
MEePUOIUYECKON TIeUaTH, TEXHUYECKOEe OOCTY)KMBaHWE) B TEYCHHUE CpOKa JCHCTBUSA JIOTOBOpa O
BBITIOJTHEHUH paboT (OKa3aHHUH YCIIYT), JOJKHBI MPEAyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKHU (TIEPUO/IBI)
BBITIOJTHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).
[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TaK)Ke€ CPOKH 3aBEPLICHHS
OTJIEIbHBIX 3TANIOB pabOTHI (IPOMEXKYTOUYHBIE CPOKH).

Crarba 28. IlocnenctBusi HapylleHHs HCIIOIHUTEIEM CPOKOB BBIIOJIHEHUS paboT (oka3zaHus

yCIIyT)
TAPAHT:
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Cwm. 9HHHKJ’[OHC}II/H/I, MMO3UIMU BBICHIUX CYJIOB U APYTUC KOMMCHTAPUHU K CTATHC 28 HaCTOoAIICTO 3akoHa

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim  3akonom om 25 okmaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
ecmynalowue 6 Culy no UCMeYeHUuu cOopoka nAmu OHel nocie OHA OPUYUATLHO20 ONYOIUKOSAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxkyuu

1. Ecin ucnomHUTENh HAPYUIHII CPOKU BBHITIOJTHEHUS pabOoThl (OKa3aHUsS yCIYTH) - CPOKH Havyasia u
(W) OKOHYAHMS BBITIOJHEHUS PabOTHI (OKa3aHUs YCIyTH) U (WIN) MPOMEXYTOYHBIE CPOKH BBITIOJHCHHUS
paboThI (OKa3aHMs YCIYyTH) WIK BO BPEMsI BHIIOJIHEHHUS pa0OTHI (OKa3aHUs YCIYTH) CTAlI0 OYEBHIHBIM, UYTO
OHa He OyJeT BBIIIOJIHEHA B CPOK, MMOTPEOUTEIND [0 CBOEMY BHIOOPY BIIpaBe:

HA3HAYUTh MCIIOJHUTEIIO HOBBIUA CPOK;

MOPYYUTH BBIMIOJIHEHUE DPAOOTHI (OKa3aHUE YCIyrd) TPETbUM JIMIAM 3a Pa3yMHYIO LEHY WIU
BBINOJIHUTH €€ CBOMMH CHUJIAMHU M TOTPEOOBATh OT UCHIOTHUTEIS BO3MEIEHHS IOHECEHHBIX PacX0/I0B;

noTpebOBaTh YMEHbILICHUS 1ICHBI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHHE YCIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMIOJIHEHUH PabOTHI (OKa3aHUU YCIyTH).

[Torpebutens BmpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIIECHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyIICHUEM CPOKOB BBIITOJHEHHs PabOThI (OKa3aHHs yCIyrH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHUI MOTPEOUTENS.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecerbl UsMeHeHUs.

Cm. mexkcm nyHkma 8 npedvloyujeli peoaxkyuu
2. HasHayeHHble TOTPEOUTENIEM HOBBIE CPOKH BBIIIOJHEHUS padoThl (OKa3aHUS YCIIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJIHEHUH pa0OThI (OKa3aHUH YCIYTH).
B cnyuyae mpocpouku HOBBIX CpPOKOB TMOTPEOUTENb BIIpaBE MPEABSIBUTH HCIOIHUTENIO HHBIE
TpeOOBaHMs, YCTAHOBJIEHHBIE TTYHKTOM | HACTOSIIEH CTaThH.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
3. llena BbIMOTHEHHOW pabOTHI (OKa3aHHOW yCIyTH), BO3BpalaeMasi MOTPEOUTEN0 IpU OTKa3e OT
WCTIOJTHEHHUS JIOTOBOpPA O BHIMOJHCHWH pPa0OTHl (OKa3aHWUW YCIYyTH), a TakKe YYHThIBagMas IpH
YMEHBIIIEHUN II€HBI BBITOIHEHHOW pPa0OTHl (OKa3aHHOM YCIyTH), OMpPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 U 5 cTathy 24 HACTOSIIETO 3aKOHA.

Wndopmarys 06 m3MEeHEHHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus:

Cm. mexkcm nynkma 6 npeovioyujeil peoaxKyuu
4. IIpu oTKa3e OT UCIOJIHEHUS JOrOBOpPa O BBHIOJHEHUU paOOThl (OKAa3aHUU YCIYTH) UCHIOTHUTENb
HEe BIpaBe TpeOOBaTh BO3MEIICHWs CBOWX 3aTpar, MPOW3BEICHHBIX B IPOIECCE BBHIMOJHEHUS pPabOThI
(OKa3aHus yCIyrH), a TaKKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a UCKIIOUECHHEM
Ccllydasi, €CJIM MOTPEeOUTENb IPUHSI BBIMOIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

Wndopmarys 06 n3MEeHEHUAX:
Deoepanvrvim 3akonom om 17 dexaops 1999 2. N 212-D3 6 nynkm 5 @Hecenbl UsMeHeHUs.

Cm. mexkcm nynkma 8 npeovioyujeil peoaxkyuu
5. B cnyuyae HapylieHUS YCTaHOBJIEHHBIX CPOKOB BBITIOJHEHUS pa0OThl (OKa3aHUS YCIYyTH) WIH
Ha3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAaHMM ITyHKTa | HACTOSIIEH cTaThbH HOBBIX CPOKOB HCIOJHUTEINb
yIUTAaYMBaeT MOTPEOUTEINIO 32 KaX/IbIi JIeHb (Jac, eCIM CPOK OIpEJeNIeH B Yacax) MPOCPOYKH HEYCTOWKY
(meH0) B pa3Mepe Tpex IMpPOLEHTOB IIEHbI BBHIMOJHEHUS paboThl (OKa3aHUS YCIyTH), a €ciId lieHa
BBIMOJHEHUsT paboThl (OKa3aHMsI YCIyTH) JOTOBOPOM O BBHINOJHEHUU paboT (OKa3aHWU YCIYTr) He
ompeneneHa - oOmiel IeHbl 3aka3a. /loroBopoM o BBIOJHEHUH paboT (OKa3aHUU YCIYT) MEXAY
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MOTpeOUTEIEM U UCIIOJIHUTETIEM MOXKET OBITh YCTAHOBJIEH 00JIee BHICOKHI pa3Mep HEYCTONKH (TICHH).

Heycroiika (meHs1) 3a HapylleHHWE CPOKOB Hayajla BBINOJIHEHMsI pabOThl (OKa3aHHUsS yCIyru), €e
JTana B3bICKMBAETCA 3a KaXK/bIN JIeHb (4Yac, eclid CPOK OMpeiesieH B Yacax) MPOCPOYKH BILIOTH 10 Havaja
BBITIOJIHEHUST PalOOTHl (OKa3aHUsl YCIyTH), €€ JTana WM NPeAbABICHHUS NOTpeOHTeneM TpeOOBaHMIA,
MPElyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThH.

Heycroilika (1ieHs1) 3a HapylLIeHHE CPOKOB OKOHYAHHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIyIH), €€
JTamna B3bICKMBAETCS 3a KaXKIbli JIeHb (Yac, €clid CpPOK OIpeleNieH B Yacax) MPOCPOYKH BIUIOTH IO
OKOHYAHHUSI BBINOJHEHUS pPAaOOTHI (OKa3aHUS YCIyTH), €€ JTala WIM TNPEABbSBICHUS IMOTpeOuTeeM
TpeOOBaHU, PEAYCMOTPEHHBIX MTYHKTOM | HACTOAIIEH CTAaThU.

CymMa B3BICKaHHOHM MOTpeOUTENeM HEYCTOWKH (TIEHM) HE MOXKET IMPEBBIATh LIEHY OTICIBHOTO
BUJAa BBINOJIHEHUA pPabOThl (OKa3aHUS YCIYTdM) WM OONIYI0 LEHy 3aKasza, €ClId 1eHA BBIMOJTHEHUS
OTJENBHOTO BHJA pPa0OTHI (OKa3aHWS YCIyrH) HE OIpeneliieHa IOrOBOPOM O BBIIOJHEHUU pPAaOOTHI
(OKa3aHUM YCITYTH).

Pasmep HeycrToliku (TIEHH) OMpeaessieTcs, UCXOAS W3 IICHBI BBIMOJIHEHUS paboThl (OKa3zaHHS
YCIIyTH), a €CIIM YKa3aHHas [IeHa He ONpe/esieHa, UCXO/s U3 00Iel 1eHbl 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHWE MOTPEOUTENs TOIDKHO OBLIIO OBITH YAOBIETBOPEHO MCIIOJIHUTENIEM B JIEHB
TOOPOBOJIBHOTO yIOBIETBOPEHHSI TAKOTO TPeOOBAHMS WU B JIEHb BBIHECEHHUS Cy/IeOHOTO pelIeHusi, eCiu
TpeOoBaHUE MOTPEOUTENS TOOPOBOIBHO YIOBICTBOPEHO HE OBLIO.

6. TpeboBaHus TOTpeOUTENs, YCTAHOBIEHHBIE MYyHKTOM | HacTOSIIEH CTaTbU, HE MOAJEKAT
yJIOBJIETBOPEHHIO, €CIIM MCIIOIHUTENb JTOKAKET, YTO HAPYIICHWE CPOKOB BBIOJHEHHS PabOTHI (OKa3aHUs
YCIIyTH) TPOU3O0IILIO BCIEACTBUE HEMPEOAOTUMON CUIIBI MIIA TIO BUHE MTOTPEOUTEIS.

Cratba 29. IlpaBa mnotpeOutens npu OOHAPY)KEHHMH HEIOCTaTKOB BBIIOJIHEHHOW pabOThI
(OKa3aHHOM yCIIyTH)
I'’APAHT:

CM. DHUMKIIONEINH, TIO3ULIMU BBICIIKX CYO0B U APyTHe KOMMEHTapUU K cTaThe 29 HacTosIero 3aKoHa

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenust

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

1. ITorpeGutens npu OOHAPYKEHUH HEJOCTATKOB BBHIMOJIHEHHOW palOoThl (OKa3aHHOM YCIyIH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOr0 YCTPAHEHUS HEJIOCTATKOB BHITIOJIHEHHON pa0bOThI (OKa3aHHOW YCIYTH);

COOTBETCTBYIOIIETO YMEHBIIEHHUS 1IEHbI BHITIOJHEHHON pa0OoThI (OKa3aHHOH YCIYyTH);

0€3BO3ME3/IHOTO0 M3TOTOBJICHUS JIPyroil Bely M3 OJHOPOAHOTO MaTepuaia Takoro e KayecTBa
WIM TIOBTOPHOT'O BbINOJIHEHUS paboThl. [Ipu 3TOM moTpebuTens 0053aH BO3BPAaTUThH paHee NepeaHHYIo
€My HCIIOJIHUTENIEM BELIb;

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB IO YCTPAHEHHUIO HEJOCTAaTKOB BBHIIIOJHEHHOW paboThI
(oKa3aHHOMW yCIyrM) CBOUMH CHUJIAMHU WM TPETHUMU JINLIAMH.

VYnoBnerBopeHue TpeOoBaHUN MOTpeOUTENss O O€3BO3ME3THOM YCTPAHEHUHM HEIOCTAaTKOB, 00
U3TOTOBJICHUM JIPYTOM BEIM WK O TIOBTOPHOM BBIITOJHEHUH pabOThI (OKa3aHUM YCIyTH) HE OCBOOOXKAAET
UCIIOJTHUTEIS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKM 3a HapylLIEHHE CpPOKa OKOHYAHHUS BbIIOJIHEHMS
paboThI (OKa3aHMs yCIYTH).

[Torpebutens BrnpaBe OTKa3aThbCi OT MCIOJHEHHUS JOTOBOpA O BBIMOJIHEHHHM pabOThl (OKa3aHUH
YCIYTH) ¥ NMOTpeOOBaTh MOJHOI'O BO3MELICHHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIH YKa3aHHBIM JI0TOBOPOM
CPOK HEJOCTaTKW BBIMOJIHEHHOH paboThl (OKa3aHHOM yCIyrW) HE YCTpaHEHbl HCIOJIHUTEIEM.
[TorpeOuTens Takke BIpaBe OTKA3aTbCs OT HMCIIOJHEHHs J0TOBOpa O BBINOJIHEHUH PAa0OOTHI (OKa3aHUH
YCIIYTH), €CIIi UM OOHApYKEHBI CYIIECTBEHHBIE HEIOCTATKU BBIMOJHEHHOW PabOThI (OKa3aHHOW YCITYTH)
WIM UHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIOBUI AOrOBOpA.

[Torpebutens BrnpaBe MOTPeOOBATH TAKXKE MOJTHOI'O BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
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CBSI3M C HEIOCTAaTKaMH BBITOJTHEHHOW paboThl (OKa3aHHOW yCiayru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC IJId YAOBJICTBOPCHUSA COOTBCTCTBYIOIIUX Tpe6OBaHHﬁ HOTpe6I/IT€JI$I.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujei peoakyuu
2. lleHa BBIIOJHEHHOM paboOThl (OKa3aHHOW YCIIyI'H), BO3BpallaeMas MOTpeOUTENI0 PH OTKa3e OT
UCTIOJIHEHUSI JOTOBOpa O BBIIOJHEHWH pPa0OTHl (OKa3aHUHM YCIYyTH), a TaKkKe Yy4YUThIBaeMas Ipu
YMEHBUICHUN LIE€Hbl BBIIOJHEHHOW paboThl (OKa3aHHOM YCIYyrH), ONpEeAessieTcs B COOTBETCTBUM C
IyHKTamu 3, 4 U 5 ctaTby 24 HaCTOSILEro 3aKOHA.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovloyuje peoaKyuu

3. TpebGoBaHusi, CBA3aHHBIE C HEJAOCTATKAMHU BBIIIOJHEHHOW PabOTHI (OKAa3aHHOM yCIYrH), MOTYT
OBbITH MPEIBSIBICHBI IIPU NMPUHITUN BBIIOJHEHHOW PabOThl (OKAa3aHHOW YCIyI'W) WM B XOJ€ BBINOJIHEHUS
paboTel (OKa3aHWS yCIyrd) 00, €CIM HEBO3MOXXHO OOHAPYXHUTh HEIOCTATKU TIPH TPHHATHAU
BBINOJIHEHHON paboThl (OKa3aHHON YCIIyIH), B TCYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITyHKTOM.

[TorpeOuTens BrpaBe NPEABSBIATH TPEOOBAHUS, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJHEHHOU
paboThl (OKa3aHHOM yCIyru), €ciad OHM OOHAapyKEHbl B TEUYEHUE TrapaHTHMHHOIO CpOKa, a IMpHU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B IpeeiaxX ABYX JIET CO JHS NPUHSTHS BBIIIOJHEHHOW paboThl (OKa3aHHOU
YCIYTH) WIX HSATH JeT B OTHOLIEHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEIBUKUMOM MMYILECTBE.

Undopmarust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKH padoThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBIICH
TapaHTUWHBIA CPOK, €CJIH TOTPEOHMTENb JOKaXKET, YTO OHM BO3HUKIM J0 €€ MPHHATHS UM WIH I10
NPUYHHAM, BOSHUKIINM JI0 3TOTO MOMEHTA.

B otHomenun paboThl (YCiIyru), Ha KOTOPYIO YCTAHOBJCH TapaHTHHHBIH CPOK, WCIOJIHHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAKET, YTO OHM BO3HHUKIM MOCJIE MPHHATUS PadOTHI (YCIyTH)
noTpeOUTeNeM BCJEJICTBUE HApyIIEHUs MM MpaBWI HCHOJIb30BaHUS pe3ysbTaTa paldoThl (YCIyrH),
JEHCTBUM TPETHUX JIMI U HEITPEOIOJIMMON CHJIBL.

Wndopmarys 06 n3MEeHEHUAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 29 donoanena nynkmom 5
5. B cnydasx, korjga mpexyCMOTPEHHBIH JOTOBOPOM TapaHTUHHBIM CPOK COCTaBIsieT MEHEE ABYX
neT (TATH JIET Ha HEJIBIKUMOE UMYIIIECTBO) U HEJAOCTATKU paboThl (YCIyru) oOHapyKEHbI TOTpeduTenemM
M0 UCTEUEHUU TapaHTHUIHOIO CPOKa, HO B Mpeaenax ABYX JeT (MATH JIET Ha HEJBMKUMOE MMYIIECTBO),
NOTPEOUTENh BIPaBE MPEABSIBUTH TPEOOBAHMSI, TIPEIYCMOTPEHHBIC ITyHKTOM | HACTOSIICH CTaThH, €CIU
JOKaXXeT, YTO TaKhe HEIOCTaTKH BO3HUKIN A0 MPUHATHS UM pe3ylbTaTa paboThl (YCIyrH) HIU IO
MPUYWHAM, BOSHUKIIIAM JIO STOTO MOMEHTA.

Wndopmarys 06 m3MEeHEHHUAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eneceHvl usMeHeHUs.

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu

6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB palOThI (yCIyrH) MOTpeOUTENh BIIpaBe
NPEIbSIBUTH UCIIOJHUTEIIO TpeOOBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEIOCTATKOB, €CIH JTOKAKET, YTO
HEIOCTAaTKW BO3HUKIIM JIO MPUHATHS UM pe3yibTara padoThl (YCIyru) Wi M0 MPUYMHAM, BO3HUKIIMM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET ObITh MPEIbABICHO, €CIU TaKHe HEAOCTaTKH OOHApy>KEHBI IO
UCTEYEHUHU JIBYX JIEeT (MATH JIET B OTHOILIEHUM HEABM)KMMOTO MMYIIECTBA) CO JHS MPUHATHUSA pe3yibTara
paboThl (YyCcayru), HO B Mpejiesiax YCTaHOBJIEHHOTO Ha pe3yJjbTaT paboThl (YCIyru) cpoka CiIy>KObl WM B
TEUEHUE JICCSATH JIET CO JHS MPUHATUSA pe3yibTaTa paboTsl (yCIIyru) MoTpeduTeneM, eciu CPpoK Iy Obl He
ycraHoBlieH. Ecnu naHHOEe TpeOOBaHWE HE YAOBJIETBOPEHO B TEYCHHE IBAALATH JHEW CO IHS €ro
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NPEIbSBICHHUS TIOTPEOUTEIEM MIIM OOHAPYKCHHBI HEIOCTATOK SIBJISIETCS HEYCTPAHUMBIM, ITOTPEOUTEINb
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIETO YMEHBIIICHHSI IIEHBI 32 BHITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy);

BO3MCILICHHS TOHECEHHBIX MM PAacXOJ0B [0 YCTPAHCHHUIO HEIOCTATKOB BBIMOJIHEHHONH pPabOTHI
(OKa3aHHOI yCITyTH) CBOMMH CHJIAMH WJIH TPETHUMH JIHIIAMHU;

OTKa3a OT HWCIIOJHCHHS JO0rOBOPA O BBHIMOJHEHUH PaOOThl (OKa3aHWU YCIyTH) M BO3MEIICHUS
yOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3axonom om 25 okmsops 2007 e. N 234-D3 ¢ cmamvio 30 eHeceHvl umeHenus,
gcmynarowue 8 Culy N0 UCMeHeHUU COPOKA NAmu OHell nocie OHs OQuUYUATbHO2O0 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo20 3aKOHA

Cm. mexkcm cmamou 8 npeodvioyujel peoaxKyuu
Cratbs 30. Cpoku ycTpaHEeHHUs HEIOCTATKOB BBITTOJTHEHHOM paOOTHI (OKa3aHHOW yCITYTH)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPyTHE KOMMEHTapuu K ctaTthe 30 HacTosero 3aKkoHa
Henocratku paboTel (yCiIyru) AOKHBI OBITh yCTpAaHEHBI HCIOJNHUTEIIEM B Pa3syMHBIH CpPOK,
Ha3HAYCHHBIN MTOTpEeOUTEIEM.
AG3a11 BTOpoil HCKIIIOUEH.

Wupopmarus 06 H3MEHEHHSIX:

Cm. mexcm abzaya emopoeo cmamuu 30

Ha3nauenHslii moTpeduTeneM CpoK yCTpaHEHUsI HEAOCTATKOB TOBApa YKa3bIBA€TCsI B I0TOBOPE UIIU
B MHOM HOJIKMCHIBAEMOM CTOPOHAaMM JOKyMEHTE JHOO B 3asBJICHUM, HAINPABICHHOM IOTpeOuTElIeM
UCIIOJIHUTEIIIO.

3a HapylleHHEe NPEAyCMOTPEHHBIX HAcTOsIIEH CTaTbell CPOKOB YCTpAaHEHHsS HEIOCTaTKOB
BBINIOJIHEHHON paboThl (OKa3aHHOM yCIyru) UCHOJHUTENb YIUIAYMBACT NOTPEOUTENIO 3a Ka)/blil JCHb
IPOCPOYKHU HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OMPEIEIIIOTCS B COOTBETCTBHUHU C
IYHKTOM 5 cTaTby 28 HACTOAIIEr0 3aKOHa.

B ciydae HapylieHUsl yKa3aHHBIX CPOKOB IOTPEOUTENb BIpPABE NMPEAbSIBUTH MCIOIHUTEIIO WHBIE
TpeGoBaHus, MpeyCMOTPEHHbIE MyHKTaMu | 1 4 cTaTtbu 29 HacTosAero 3akoHa.

Cratbs 31. Cpoku yJOBIETBOPEHUS OTAEIBHBIX TPeOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 31 HacTodiero 3akoHa

Wndopmarys 06 n3MEeHEHUAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvbl usmeHeHus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

1. TpebGoBanust morpedutTesnsi 00 yMEHBIIEHUU IIEHBI 3a BBIMOIHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEUIEHUH PACXOJ0B IO YCTPAHEHHUIO HEJOCTaTKOB BBINOJIHEHHON paboThl (OKa3aHHOU
yCIIyTH) CBOMMU CHJIAMH WJIM TPEThUMH JUIIAMH, a TaKKe O BO3BpaTe yIUIadeHHOW 3a paboTy (yciyry)
JIEHEKHOW CYMMBI U BO3MEIIEHUH yOBITKOB, TPUUMHEHHBIX B CBSI3U C OTKAa30M OT HCIIOJIHEHUS JIOTOBOPA,
peayCMOTpeHHbIe TTyHKTOM | ctathu 28 u nyHktamu 1 u 4 ctatbu 29 HacTosIIero 3aKoHa, MOAJIEkKAT
YIOBJIETBOPEHHUIO B IECATHIHEBHBIA CPOK CO JTHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpeGoBanusi MoTpeOUTENss 0 OE3BO3ZME3THOM M3TOTOBIEHHUHU NPYTOi BEIId M3 OJHOPOIHOTO
MaTepuaia TaKoro K€ KadecTBa WJIM O MOBTOPHOM BBHITIOJIHEHHH PaOOTHI (OKa3aHWUHU YCIYTH) MOJIeKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBHIMOTHEHHsI PabOTHl (OKa3aHWS yCIyTH), a B
cllydae, eciM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIH TOTOBOPOM O BBIIIOJHEHUH PaOOThI
(oKka3aHUM YCIYTH), KOTOPBIH OBLT HEHAJIeXkKAIlle CTIOTHEH.
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3. 3a HapylIeHHE MPETyCMOTPEHHBIX HACTOSIIEH CTaThe CPOKOB YAOBIETBOPEHUS OTACIBHBIX
TpeOOBaHUI MOTPEOUTENSI HCIONHUTENb YIUIAYMBACT MOTPEOUTEN0 3a KaXIbIH JIEHb IMPOCPOUKH
HEYCTOHKY (TIEHI0), pa3Mep U MOPAJAOK UCUUCICHUS KOTOPOH ONpPENEeNsOTCsA B COOTBETCTBUU C ITYHKTOM 5
CTaTby 28 HACTOSILEro 3aKOHa.

B ciiydae HapyieHusi CpokoB, YKa3aHHBIX B TYHKTax | W 2 HacTosled cTaThbd, NOTPeOUTENb
BIIpaBE MPEAbSIBUTH MCIIOJIHUTEIO HHbIE TpeOOBaHMS, NPEAYCMOTpPEHHbIE IyHKTOM 1 cratbu 28 u
nyHkramu 1 u 4 crateu 29 HacTosUero 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom 21 dexabpsa 2004 2. N 171-D3 cmamvs 32 uznoxcena 8 Ho8ol pedaxkyuu

Cm. mexecm cmambu 6 npedvloyuiell peoakyuu
Crarpsn 32. IlpaBo morpeOuTenss Ha OTKa3 OT HUCIOJHEHHUS JOroBOpa O BBIIOJIHEHUU pPaboT
(oKka3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIUU BBICIIKUX CYJIOB U APYyTHe KOMMEHTapUU K CTaThe 32 HACTOSIIEro 3aKoHa

[Torpebutens BHpaBe OTKA3aTbCs OT HCIOJIHEHHUS JOrOBOpa O BBINOJIHEHHM paboT (oKa3zaHUU

yCllyT) B J1I000€ BpeMsl MpU YCJIOBUU OIUIATHI MCHOJHUTENO0 (PAKTUYECKU I[MOHECEHHBIX MM PACXOJI0B,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeNIbCTB 0 JAHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BBITIOJTHEHUE paObOThI (OKa3aHUE YCIYTH)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTAPUU K CTaThe 33 HACTOSIEro 3aKoHa
1. Ha BeimonHenue paboThl (OKa3zaHUE YCIyTd), MPEIyCMOTPEHHON JOTOBOPOM O BBINOJHEHUU
paboThl (OKa3aHUM YCIYTH ), MOXKET OBITh COCTaBJIEHA TBEPAAs WJIA MPUOIM3UTEIbHAS CMETA.
CocraBiieHHE TaKOW CMETHI IO TPEOOBAHUIO MOTPEOUTEIIS UIIH UCTIOJHUTENS 00s13aTENBHO.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodicer 8 HOBOU pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeil peoaxkyuu

2. HUcnonnutens He BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOM CMEThl, a MNOTPEOUTENH - €€
YMEHBILEHNUS, B TOM YHCJIE B CIy4ae, KOrja B MOMEHT 3aKJIIOUEHHS JOrOBOPA MCKIII0YaIach BO3MOKHOCTb
IPEyCMOTPETh MOJHBIH 00BEM MOAJIEKAIIUX BBIIOJHEHUIO padoT (OKa3aHHUIO YCIIYT) I HEOOXOIUMBIX
JUISL 3TOTO PacXo/0B.

Hcnonnutens uMeeT NpaBo TpeOOBaTh YBEIWYEHMsI TBEPAOW CMEThl IPU CYLIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTe€pHajOoB U 00OpYAOBaHMs, MPEAOCTABISEMBIX HCIIOJIHUTENEM, a TaKKe
OKa3bIBAEMbIX €MY TPETHHUMH JIMLAMHU YCIYT, KOTOPOE HENb3sl ObUIO MPEIyCMOTPETh NMPHU 3aKIIOUEHUU
noroBopa. [Ipu oTkaze moTpeOUTENs BBIIOIHUTH 3TO TpeOOBaHME HCIOJHUTENb BIpPAaBE PAaCTOPTHYTh
JIOTOBOP B CYJI€OHOM TOPSIIKE.

Wndopmarys 06 m3MEeHEHHUAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamvs 33 donoanena nynkmom 3

3. Ecnum Bo3HHKIa HEOOXOJUMOCTb BBIIOJHEHMS JIOMOJHUTENBHBIX paboT  (OKa3aHus
JIOTIOJTHUTEBHBIX YCIYT) U 10 TOW NMPUYHHE CYIIECTBEHHOTO TMPEBBIICHUS MPUOTU3UTEIFHOW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpenuTh 006 3ToM norpedurens. Eciu nmorpedurens He aan
corjacve Ha IpeBbIIIeHHEe TPUOIN3UTEIbHON CMEThI, OH BIIPaBe OTKA3aThCs OT UCIIOJIHEHUs J0roBopa. B
9TOM ciy4ae HCIOJIHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs YIUIaThl IIEHBI 3a BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnionHuTENNb, CBOEBPEMEHHO HE MPEAYNPEAUBILNI NOTPEOUTENS 0 HEOOXOJUMOCTH MPEBbIIICHHS
npUOIU3UTENBHON CMEThI, 00s513aH HUCIIOJIHUTh JIOTOBOP, COXpaHss MpaBO Ha OIulaTy padoTsl (YCIyru) B
npezenax NpuOIN3UTEIILHOW CMETHI.
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Crartbs 34. BeimonHenue paboThl U3 MaTepHaia UCIOTHUTEIS
TAPAHT:

CM. DHIMKIIONEANH U IpyTie KOMMEHTAPUHU K CTaThe 34 HAcTOALIEro 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 6HeceHbl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
1. UcnionauTens 00s3aH BBIOIHUTD PabOTy, ONMPENEICHHYIO IOTOBOPOM O BBIITOJHEHHU PAOOTHI,
U3 CBOETr0 MaTepHasa U CBOUMU CPEICTBAMHU, €CJIM HHOE HE IIPEAYCMOTPEHO JJOTOBOPOM.
VcnonHurens, NpeAOCTaBUBLIMM MaTepual s BBIIOJHEHHA pPalOThl, OTBEYAeT 3a €ro
HEHaJJIeKalllee KauecTBO IO IpaBHiIaM 00 OTBETCTBEHHOCTHM IPOJABLIA 3a TOBAPbl HEHAIJICHKAILETO
Ka4yecTBa.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecernbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. Marepuan UCTIOJHUTEIIS OIIAYMBACTCS TIOTPEOUTEIEM TIPU 3aKJIFOUCHUH YKa3aHHOTO J0TOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHINOJIHEHHH Pa0OTHI C YCIOBUEM OKOHYATEIHHOTO
pacyera IpH IOJYYECHUH MOTPEOUTENIEM BBIMOJIHEHHONW HWCIIOJIHUTEIEM DPAa0OThI, €CJIM WHOW MOPSIOK
pacueToB 3a MaTepuaj UCIIOTHUTENS HE TIPEAyCMOTPEH COTJIallleHHEeM CTOPOH.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 Hecenbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
3. B ciyuasx, mperycMOTPEHHBIX JIOTOBOPOM O BBIMOJIHEHUHM Pa0OThI, MaTepUall MOXKET OBITh
IPEJOCTaBIICH  HUCIOJHUTENEM moTpedutenmto B KpemuT. llociemyromiee  HM3MEHEHHE — IICHBI
NPEJOCTABICHHOTO B KPEUT MaTepralia HCIIOJHUTESI HE BJIeUET 3a COOOM mepepacyera.
4. Marepuayl HCIIOJTHUTEIS U HEOOXOIMMBIC NI BBIMIOJHEHUS PabOThI TEXHUYECKHE CPECTBA,
WHCTPYMEHTHI U POUee JOCTABISIOTCS K MECTY BBIMOJTHEHUS paOOT UCTIOTHUTEIIEM.

Crartbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Bellblo) MOTpeOuTes
TAPAHT:

CM. DHIMKIONEANH U IpyTrue KOMMEHTAPUHU K CTaThe 35 HACTOALIEro 3aKOHa

1. Ecnu paGoTa BBIMOHSAETCS MOTHOCTHIO MIJIM YaCTUYHO M3 Marepuaia (C BeIlbi0) MOTPeOUTENs,
UCTIOTHUTEIb OTBEUAET 3a COXPAHHOCTh ATOTO MaTepHaa (Bellr) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonuutens 00s3aH:

npenynpeuTh MOTPEeOUTENss O HEMPUTrOJAHOCTH WM HeJ0OpPOKaueCTBEHHOCTH MEepelaHHOTro
noTpeduTenemM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 M3paCXOJOBAHUU MaTepuasa U BO3BPATUTh €r0 OCTATOK.

B cnyuyae monHOW wiM 4acTUYHOW yTpaThl (MOBpEXIEHUS) Marepuana (BEIH), MPUHATOTO OT
NOTpeOUTENs, HUCIONHUTENb 00s3aH B TPEXTHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOJHBIM MaTepHUaIoM
(BemIpI0) aHATIOTMYHOTO KAa4YeCTBA U IO JKETAHWI0 MOTPEOUTENs] M3TOTOBUTH U3JEIME U3 OJHOPOJIHOTO
MaTepuana (Belu) B pa3yMHBINA CPOK, a P OTCYTCTBUU OJHOPOJHOTO MaTepuaia (Bellr) aHATOTUYHOTO
KauecTBa - BO3MECTHTH IMOTPEOUTENI0 ABYKPATHYIO IIEHY YTPAdeHHOTO (TMOBPEXICHHOTO) MaTepuaia
(Bemn), a Tak)Ke PacXo/Ibl, TOHECEHHBIE MTOTPEOUTENIEM.

Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 8 npeovloyujeli pedaKyuu
2. Ilena ytpaueHHOro (IMOBPEXICHHOI0) Marepuana (BELIM) ONpPENeNseTcsl, MCXOAsS U3 IIeHBI
MaTepuaia (BElH), CYIIeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS TOIKHO OBLIO
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OBITH YJIOBJICTBOPEHO HCITOJIHUTEJIEM B JICHb JJOOPOBOJLHOTO YIAOBIECTBOPEHUS TAKOTO TPEOOBAHUS WJIH B
JICHb BBIHECCHUS CyACOHOTO pelIeHUs, eclii TpeOoBaHUE MOTPeOUTeNss JOOPOBOIBHO yIOBICTBOPEHO HE
OBLIO.

[ena marepuana (Bemiu), nepeaBaeMoro UCIIOJHUTENIO, OMPEACISIETCS B IOTOBOPE O BBHITIOJTHEHUT
pabOoTHI WJIK B MHOM JIOKyMEHTE (KBHTAHIIMH, 3aKa3¢), TOTBEPKIAIOIIEM €ro 3aKIF0UYCHHE.

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 8 npeovlioyujeli peoaxkyuu
3. Ucnonnurens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IOJHYIO WM YacTUYHYIO yTpary
(moBpexeHre) MaTepuana (BEIIH), TPUHATOTO UM OT MOTPEOUTENsI, €CIM MOTPEOUTENb MPEAYIPEKIACH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BeIlu), KOTOPhIe MOTYT HOBJIEUb 32 COOOH €ro MmoJHYyIo
WIA YaCTHYHYI0 yTpary (HMOBpEeKICHHE) JTHOO0 €CliM yKa3aHHbIC CBOWMCTBA MaTepuaiia (BEIIM) HE MOTIH
OBITH OOHAPYKEHBI ITPH HA/IJISKAIEH MPUEMKE HCIIOTHUTEIEM 3TOr0 Marepuania (Ben).

Undopmarust 06 n3MEHEHHSX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHeHUs

Cm. mekcm cmamou 8 npeodvioyujell peoaxKyuu
Cratbst 36. OO0s13aHHOCTH HCHONHUTENS WH(MOPMUPOBATH MOTpeOUTENss 00 OOCTOATENThCTBAX,
KOTOpBIC MOTYT TOBJIMATH HAa KAUECTBO BBIMOJHICMON PabOTHI (OKa3bIBAGMOW YCITyTH)
WY TIOBJICYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPIICHHS B CPOK
TAPAHT:

CM. DHIMKIIONENH, TO3ULIUMH BBICIINX CYJIOB U APYyTrue KOMMEHTApHH K cTaTtbe 36 HacToAlero 3akoHa
VicionuuTens 00si3aH CBOEBPEMEHHO HH(OPMHUPOBATH MOTPEOUTENST O TOM, YTO COONIOJIECHHE
yKa3aHUH MoTpeOuTeNs U UHble 00CTOATENbCTBA, 3aBUCAIINE OT MOTPEOUTENIs, MOTYT CHU3UTh KadeCTBO
BBITIOTHSAEMON PaboTHI (OKa3bIBAEMOM YCIYTH) WMJIU TIOBJIEYh 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpIICHHS B
CPOK.

Ecnmu morpebutens, HECMOTpsT Ha CBOEBPEMEHHOE M O0OCHOBaHHOE HH(MOPMHUpPOBAHHE
UCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOAHBIM MM HeJOOpPOKayeCTBEHHBIH MaTepual, He
U3MEHUT YyKa3aHUH O crocoOe BBINOJHEHHS padoThl (OKa3aHMsl YCIyrH) JUOO HE YCTPaHUT MHBIX
OOCTOSTENILCTB, KOTOPble MOTYT CHHU3UTh KadeCTBO BBINMOJHSAEMONH paboThl (OKa3bIBA€MOH YCIYyTH),
VCIIOJTHUTEIb BIIPaBe OTKA3aThCs OT MCIOJIHEHMsI JOroBOpa O BBIOJIHEHHWU padOThl (OKa3aHUU YCIyTH) U
noTpedoBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

Wndopmarys 06 n3MEeHEHHAX:

Deoepanvrvim  s3axonom om 27 uwna 2011 N 162-D3 6 cmamvio 37 6HeceHbl U3MEHEHUs,
gcmynaowue 6 CUly no UcmedeHuu O0eeaHocma OHell nocie OHA OQUUUATLHO2O0 ONYOIUKOBAHUSA
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mexkcm cmamou 8 npeodvloyujell peoaxKyuu
Cratbs 37. [lopsaok u GopMbI OIJIaTHl BBIMOJTHEHHON pabOThI (OKa3aHHOM YCIIyTH)
TAPAHT:

CM. DHUUMKIIONEINN, TIO3UIMU BBICIINX CYZ0OB U APYTHE€ KOMMEHTApUHU K CTaThe 37 HACTOSIIEro 3aKoHa

[Torpeburens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYTM B TMOpSJAKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JOTOBOPOM C HCIIOJIHUTEIIEM.

[Torpebutens 00513aH OIIATUTH BBITOJHEHHYIO UCIIOJIHUTENIEM B IIOJHOM 00beMe paboTy mocie ee
npuHATH notpedutenem. C cornacust moTpeduTess paboTa MOXKET OBITh OIUIaYeHa UM IPH 3aKIIOYCHUU
JIOTOBOpA B MOJHOM pa3Mepe WM IyTeM Bblauu aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HAIMYHBIX PacYETOB B COOTBETCTBUU C 3aKOHO/aTeNbcTBOM Poccuiickoit denepannu.
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[Ipu ucnonp30BaHWK HATUYHOW (OPMBI pacueToB oOIjIaTa TOBapoB (paboT, yCIIyT) MOTpeOUTEIeM
MPOU3BOIUTCS B COOTBETCTBUU C YKa3aHHEM IIPOJaBla (MCIIOJHUTENS) MyTeM BHECEHUS HAIWYHBIX
JICHEXKHBIX CPEJICTB MPOJABIy (MCIOIHUTENI0), JTHO0 B KPEAUTHYIO OpraHHU3alHIo, JIMOO IUIATeKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITEILHOCTh MO0 NpUEeMY IUIaTeked (Gpu3ndeckux I, Tu00 0aHKOBCKOMY
IUIATEKHOMY — areHTy  (cyOareHry), OCYIIECTBISIONIEMY  JESTEIBHOCTh B COOTBETCTBHH  C
3aKOHO/IATEILCTBOM O O0aHKax M 0AaHKOBCKOHW JESITEIbHOCTH, €CIIM MHOE HE YCTAaHOBIECHO (eneparbHbIMU
3aKOHAMH WJIM WHBIMA HOPMAaTUBHBIMH MpPaBOBBIMH akTamu Poccuiickoit ®epepammu. Ilpu sTom
00s13aTeNbCTBA MOTPEOUTENST Tepe]l MPOAaBIOM (UCTIOTHUTENEM) 10 OIulaTe TOBapoB (paboT, ycmyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEJICTB C MOMCHTA BHECCHHS HAJTHMYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABITY (MCIIOJHHUTENIO), JTUOO B KPEAUTHYIO OpPraHU3aIuio, JIN00
IUIATE)KHOMY areHTy, OCYIICCTBIISIONIEMY JCATEIBHOCTh MO NPUEMY IUIATeKEH (QHU3MUECKUX JIHII, JTUOO
0aHKOBCKOMY TUIATEXKHOMY areHry (CyOareHTy), OCYIIECTBIISIOIIEMY JEATEIBHOCTh B COOTBETCTBUU C
3aKOHOJIATEJILCTBOM O OaHKaX U OaHKOBCKOW JCSTEIbHOCTH.

Crarba 38. YTpaTuna cuny.

Undopmarus 06 n3MEHEHHSX:

Cm. mexem cmamou 38

Cratbs 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB YCIIYT
TAPAHT:

CM. DHUUMKIIONEINH, TTO3ULIMU BBICIIKX CYJOB U ApyrHue KOMMEHTapuu K cTaThe 39 HacTosero 3akoHa

[TocnencTBust HapyleHUs YCIOBUM JOTOBOPOB 00 OKa3aHUU OTJEJIBbHBIX BUIOB YCIYT, €CIIM TaKHUe

JIOTOBOPBI 110 CBOEMY XapakTepy HE MOANANAKT I10J ACHCTBUE HACTOSLIEH IVIaBbl, OIPEIEIAIOTCS
3aKOHOM.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akoHom om 18 wuwons 2011 o. N 242-®D3 2enasa Il oononnena cmamveu 39.1,
scmynarowett 8 cuny ¢ 1 aseycma 2011 .
Cratbs 39.1. [IpaBuia okazaHus OTAENBbHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTAENIbHBIX BHI0B padoT
noTpeduTensim
TAPAHT:
Cwm. koMMeHTapuu K ctathe 39.1 HacTosmiero 3akoHa
[TpaBuiia oka3aHus OT/IEIBHBIX BUIOB YCIYT, BBIMOJIHEHUS OT/IEIBHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranaBnuBaroTcs [IpaButensctBom Poccuiickoit @enepannn.

I'masa IV. I'ocynapcTrBeHHas u 0011eCTBEHHAsI 3alI[UTA NIPaB MOTpeduTe el

TAPAHT:

Cwum. cxemy "T'ocynapcTBeHHast 1 00IIECTBEHHAS 3alllUTa IPaB MOTpeduTeneit"

Wndopmarys 06 M3MEHEHUAX:
Cmamobs 40 uzmenena c 1 urons 2021 e. - @edepanvuviii 3akon om 11 urons 2021 2. N 170-D3
CMm. npedbloywyro pedaKyuio
Cratbs 40. DenepanbHbli TOCYIapCTBEHHBIH KOHTPOIb (HAA30p) B OOIACTH 3alIMTHI TpPaB

norpedureneit
T'APAHT:

CM.OHIpmKIIONE My, MO3UIMH BEICIINX CY/J10B U Ipyrue KOMMEHTAapuH K cratbe 40 HacTosAmero 3akoHa
1. denepanbHBIi TOCYIaPCTBEHHBIH KOHTPOJIb (HA/A30p) B OONACTH 3aLIUTHI MpaB MOTpedOHUTeNeH
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ocyuiecTBisieTcs: (heepaabHbIM OPraHOM HCIIOJHUTENILHOM BIacTH, YHOJTHOMOYEHHBIM [IpaBuTenscTBoM
Poccuiickoit denepanuu (nanee - oprad rocy/1apcCTBEHHOTO HAJ130pa).

2. [Ipenmerom QenepallbHOrO TOCYIapCTBEHHOIO KOHTPOJIA (HaA30pa) B O0JIACTH 3alIUThI MPaB
NOTPEOUTENEH SIBIISIFOTCS:

1) cob6moneHre  U3rOTOBUTENSMM,  HUCIHOJHHUTENSMH, MPOJABLIAMHU,  YIOJIHOMOYEHHBIMU
OpraHM3alUsIMH WIM YINOJIHOMOYEHHBIMM WHIUBUIYaJIbHBIMUA IPEANPUHUMATEISIMU, HMIIOPTEPaMH,
BJIQ/IeIbI[AMH arperaropoB 00s3aTENIbHBIX TPEOOBAaHUM, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, JIPYTHMHU
¢denepanbHBIMU 3aKOHAMH M MHBIMH HOPMAaTHBHBIMH IpaBOBbIMU akTamu Poccuiickoir deneparym, a
TAaK)K€ aKTaMM, COCTABJISIIOLIMMU MNpPaBO EBpasuiiCKOro 3KOHOMHYECKOTO CO033, PEryIUpPYIOIIMMHU
OTHONICHHS B 00JIACTH 3aIUTHI IPaB OTPEOUTENCI;

2) cobunto/ieHne U3rOTOBUTEJIEM, UCIIOTHUTENEM (JIULIOM, BHIMOIHIIOMMM (YHKIIUH HHOCTPAHHOTO
U3TOTOBUTEINA), TPOJABIOM TpeOOBaHUM, YCTAaHOBICHHBIX TEXHUYECKHMMHU pETJIaMEHTaMH, WU
00s3aTeNnbHBIX TpeOOBaHUM, MOJUICKAIIMX NPUMEHEHHIO A0 JHS BCTYIUIGHHS B CHIIy TEXHMYECKHX
perimaMeHToB B coOTBeTCTBUM ¢ DenepanbubiM 3akoHom oT 27 nexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIHMpOBaHUN".

3. Opranuzamus W OCYIIECTBICHHE (eNepalbHOTO TOCYIAapCTBEHHOTO KOHTpOJA (Ham3opa) B
obnacTu 3amMTHI MpaB MoTpeduTeneil perynupyrorcs DepepanbubiM 3akoHoM oT 31 wmrons 2020 roma
N 248-®3 "O rocynapcTBEHHOM KOHTpoJsie (HaA30pe) M MYHULUIIAIBHOM KOHTposie B Poccuiickoii
®enepanun.

4. Tonoxenue o (emepalbHOM TOCYyIapCTBEHHOM KOHTpOJIE (HaA30pe) B 00JIACTH 3alUTHI MPaB
notpebureneil yreepxkaaercs [IpaButensctBom Poccuiickoii @enepariui.

5. B nonoxenuu o ¢genepanbHOM rocyJapCTBEHHOM KOHTpoJIe (HaJa30pe) B 00JACTH 3alUThI MPaB
noTpeduTeneil yka3plBarOTCS HAaMMEHOBAHHME M CTPYKTYPHBIE AJIEMEHTHI TEXHHYECKOrO periiaMeHTa u
(unu) o0s3aTenbHBIX TPEOOBAHUMN, MOJIEKAIIMX IPUMEHEHHIO 10 AHS BCTYIUJICHHUS B CHILy TEXHUYECKHX
periaMeHToB B coOTBeTCTBUU ¢ DenepanbHbiM 3akoHoM oT 27 paekadps 2002 roga N 184-d3 "O
TEXHHUYECKOM PETYJIIHMPOBAHUH'", OIEHKA COOJIFOICHUST KOTOPBIX OCYIIECTBIISICTCS B paMKax (heneparbHOro
rOCy/IapCTBEHHOTO0 KOHTPOJs (Haa30pa) B OOJACTH 3alUThl NpaB MOTpPEeOUTENEH, a TaKkKe BHJIbI
MPOIYKIIMH, SIBJISTFOIIHAECS 00beKTaMH (eIepaIbHOTO TOCYIapCTBEHHOTO KOHTPOJs (Haa3opa) B o0JacTu
3aLIUTHI IPaB MOTpeOUTENEH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KEroHO TOTOBUT rOCYJapCTBEHHBIN TOKIAJl O 3alllUTe MpaB
notpeduteneit B Poccuiickoit denepaunu B mnopsijke, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. OpraH rocyapcTBEHHOr0 HaJ30pa BIpaBe oOpalaTbcs B CyJ C 3asBJICHUSAMH B 3aIlUTy MpaB
norpedbuTeneil M 3aKOHHBIX HHTEPECOB  OTHENbHBIX MOTpeOuTeneld (rpynmbl  MOTpeOuTeneH,
HEOMPEJeNIEHHOr0 Kpyra HoTpeOuTeneif), a Takke C 3asgBICHUSAMH O JIMKBUJAIMU W3TOTOBUTENSA
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3alliy, UMIOPTEpa, BlaJelblia arperaropa) Jmbo o
IIPEKPALLEHUT JEATEIBHOCTH WHAWBUIYaJIBHOTO peIITPUHUMATENS (YHOJTHOMOUYEHHOTO
UHAMBUAYAIbHOTO NpeIIpUHUMATENs) 3a rpyOoe (MOBJIEKIIee CMEpPTh WM MaccoBble 3a00seBaHUS,
OTpaBJIEHUs JIIO/IeH) HapyllIeHue MpaB MoTpeduTenei.

8. Opran rocynapcTBEHHOTO HaJ30pa B TNOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparnum, MOXKeT ObITh MPUBJIEYEH CYAOM K YYacTHIO B Jielie, a TAaKXKe BIIPAaBe BCTyHaTh B
JIeJI0 TI0 CBOEH MHUIMATHBE WM MO0 MHHUIIMATUBE JIMI], YYACTBYIOUIUX B JIeJe, JUIS Ja4d 3aKJIIOUEHUs IO
Jeny B LEMSIX 3allUThl IpaB MNOTpPeOUTENe B paMkKax Tpa)XIaHCKOTO WJIM aJIMHHHCTPATUBHOTO
CYJIOIPOM3BOCTBA.

9. Opran rocyiapCTBEHHOI0 HaJ30pa BIPABE JaBaTh Pa3bsCHEHUS 0 BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPAaBOBBIX akTOB Poccuiickoit denepanuy, peryaupyomnux OTHOLICHNS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KorcyneTupoBanue, mpopuIaKTHIECKUA BU3HUT, HAOIIOICHHUE 32 COOTIOICHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BbIE3HOE OOCIIEOBAaHME MOTYT TMPOBOAMUTHCA (ellepalbHBIMH  TOCYJapCTBEHHBIMU
YUPEXKJIEHUSIMHU, TOABEIOMCTBEHHBIMA OpraHy TrOCYJapCTBEHHOTO HaJa30pa, B MOPSAKE U CIy4YasXx,
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YCTaHOBJICHHBIX IMOJIOKEHUEM O (heJIlepaIbHOM TOCYIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IaCTH 3alIUThI
paB NOTPEOUTEIEH.

Wndopmarius 06 n3MEHEHHSX:
Cmamows 41 usmenena c 1 sausaps 2019 2. - @edepanvhuiii 3axon om 29 urons 2018 . N 250-D3

CMm. npedvloyuyro pedakyuio
Cratbst 41. OOs3aHHOCT, M3rOTOBUTENSA (WCIIONHWUTENS, MPOJABIA, YIOJIHOMOYEHHOU
OpraHU3aIMy WK YIIOJTHOMOYEHHOTO WHAMBUAYAIHLHOTO MPEIIPUHUMATENS, UMIIOPTEPA,
BJIQJIeTIbIIa arperaTopa) Mo MPEAOCTABICHUIO MH(OPMAIMKA OpPTraHy TOCYIapCTBEHHOTO
HaJ30pa
TAPAHT:
Cwm. DHIIMKIIONIEIMK U IPyTHE KOMMEHTApUH K cTaThe 41 HacTosiero 3akoHa
MsroroButens (MCHOTHUTENb, MPOAABEL, YIOTHOMOYEHHAsT OpraHU3alis WA YHOJIHOMOYEHHBIN
WHIUBUIyQIbHBIA TIPEANPUHUMATEIb, HUMIIOPTEP, BIAJAENEl] arperaropa) Io TpeOOBaHHWIO OpraHa
rOCy/apCTBEHHOTO HA/30pa, €ro JOJDKHOCTHBIX JIMII 0053aH MPEJIOCTAaBUTh B YCTAHOBICHHBIA UMH CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMI0, OOBACHEHUS B MUCbMEHHOW WM (W) YCTHOW (hopMe U HHYIO
uH(pOpMAIIMIO, HEOOXOAMMYIO JUIs OCYIISCTBJICHHS OpraHOM TOCYJIapCTBEHHOTO HaI30pa W €ro
JOJKHOCTHBIMHU JIMIIAMH MTOJIHOMOYUH, YCTAaHOBIEHHBIX 3aKOHO1aTeIbcTBOM Poccuiickoit denepanui.

Crarba 42. YTpaTumia cumiy.

Undopmarius 06 n3MEHEHHSX:

Cm. mexem cmamou 42

Cmamos 42.1 usmenena c¢ 29 mapma 2019 2. - @edepanvruiii 3axon om 18 mapma 2019 2. N 38-D3
CMm. npedbloywyro pedaKyuio
Crarbsa 42.1. IlosHOMOYMS BBICHIMX MCIOJHUTEIBHBIX OpPraHOB TOCYJApPCTBEHHON BIIACTU

cyOnbekToB Poccuiickoit denepanyu B 00JaCTH 3aIIUTHI IPaB NOTpeOUTENEH
T'APAHT:

CM. koMMeHTapuu K cTarthbe 42.1 HacTosIero 3aKkoHa

1. Bpicimii HCTIOJHUTENBHBIA OpraH TOCYJapCTBEHHOM BJIACTH COOTBETCTBYIOIIEIO CyOBbEKTa
Poccuiickoit denepariiu OCyIIECTBISIET MEPONPHUATHS O pealn3alid, OOECIEYECHHUIO W 3allluTe IpaB
notpeOuTeNnei u B npesienax CBOMX NOJTHOMOYMM IPUHUMAET ONpE/IeIeHHbIE MEpHI.

2. B nensix coaeicTBus 3allUTe IpaB MOTpeOUTENel OpraHbl HCIOJHUTEIBHON BIACTU CYObEKTOB
Poccuiickoit ®eneparnun pazpabaThIBalOT peruOHaNbHbIE MPOTrPaMMBl MO 3aIIUTE MpPaB MOTpeOHUTenel u
OKa3bIBAIOT COJCIHCTBHE OpraHaM MECTHOIO CaMOYMpaBlI€HUS M OOIIECTBEHHbIM OOBEAMHEHUSIM
notpeduTenei (Mx acconuanusiM, cor3aM) B OCYILECTBICHUH UMH 3alllUThl PaB MOTpeOUTENEH.

Wndhopmarus 06 n3MEHEHHSX :

Cmamus 42.1 oononnena nynkmom 3 ¢ 1 utona 2021 2. - @edepanvhuiii 3akon om 11 utons 2021 2. N
170-d3
3. Opras rocy1apcTBEHHOTO HaJ30pa YTBEPXKAAaeT METOANYECKHE PEKOMEHIAINHU 10 pa3paboTke U
peanu3aiyy peruoHaIbHBIX U MYHUIIUIIAIBHBIX IPOTPAMM I10 3aIIUTE MIPAB MOTPEOUTENEH.

Wudopmanust 00 N3MEHEHUSX:

Deoepanvrvim 3akonom om 13 urona 2015 2. N 233-D3 3axon oononnen cmamoeti 42.2
Cratba 42.2. llepenaua oOCyIIECTBIEHHsS IOJIHOMOYMN OpraHa TOCYJapCTBEHHOIO HaA30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepanuu
TAPAHT:
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CM. KOMMEHTapuu K cTaThe 42.2 HaCcTOSIIEro 3akoHa

[TorHOMOYMS OpraHa TOCyJapCTBEHHOIO HAA30pa IO OCYHIECTBICHHIO  (heaepanbHOro
roCyJapCTBEHHOIO Haja30pa B 00JAacTH 3allMThl MpaB MNOTpeOUTeNel MOryT mepenaBaTbesi IUis
OCYILIECTBIICHHSI ~ OpraHaM  HCIIOJHUTEIbHOM  BiIacTh  cyObekToB  Poccuiickoit ~ ®enepauuun
nocraHoBineHusaMu IIpaBurensctBa Poccuiickoit @enepanuu B NOpsAAKe, YCTaHOBIEHHOM (DeepaibHbIM
3akOHOM OT 6 OkTs0ps 1999 roga N 184-®3 "OO6 oOmMX NPUHIMIIAX OPraHU3alMU 3aKOHOIATEIbHBIX
(pelCTaBUTENbHBIX) U HCHOJIHUTENBHBIX OpPraHOB T'OCYJapCTBEHHON BiacTu cyOBbekToB Poccuiickoit
Oenepanun".

Wndopmarius 06 n3MEHEHHSX:

3axon oononnen cmamovei 42.3 ¢ 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-D3

Cratbsn 42.3. [logada u paccMOTpeHHE 00OpaIlleHUi moTpeduTene

1. Obpamenue moTpedUTENs MOXKET ObITh HANpaBICHO B NMUCbMEHHOW (opMe Ha OymMaKHOM
HOCHUTEJIE WIJIM B JJIEKTPOHHOW (hopMe B OpraH rocyAapCTBEHHOI'O HaJ30pa, MHbIC YIOJIHOMOYEHHBIE
denepanbHble OpraHbl UCTIOJHUTEILHON BIIACTH, OPTaH MCTOJHUTEILHOW BiIacTH cyObekTa Poccuiickoit
®eneparnuu 1160 OpraH MECTHOTO CaMOYIIPaBICHHUS.

2. OOpamenue nOTpeOHUTENST MOXKET OBITh HAMpPABJICHO IO IOYTE, C HCIOJb30BAaHHEM
nH(}OPMaILMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT", B TOM ymcie o(UlMaIbHOro caifTa opraHa
TOCYJJapCTBEHHOTO HAJ30pa, WHBIX YHOJHOMOYEHHBIX (elepalbHBIX OPraHOB HMCIIOJHUTEIHHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BiacTH cyObekTa Poccuiickoii ®enepanuu aub0 oOpraHa MeECTHOTO
camoyrmipaBiieHus (B cyObekrax Poccuiickoit @enepanuu - roponax QenepaibHOro 3HadeHuss Mockse,
Cankr-IlerepOypre u CeBacTomone ¢ HCIONb30BaHHEM O(UIIMATIBLHOTO caiiTa oOpraHa MEeCTHOTrO
CaMOyYTIpaBIICHHs B CIIy4ae, €CIM 3TO IPEAyCMOTPEHO 3akoHamH cyOBexToB Poccuiickoii ®enepanuu -
roponioB ¢enepanbHoro 3HaueHuss Mocksbl, Cankt-IlerepOypra u CeBacTomoss), €JIMHOTrO IopTaia
TOCYJApCTBEHHBIX M MYHHIMIAIBHBIX YCIYr JHOO pPETHOHAIBHOTO TIOpTaja TOCYIJapCTBEHHBIX H
MYHHIIUTIATBHBIX YCIYT, & TAKXKE MOXKET ObITh MIPUHSITO MPU JTUYHOM MIPUEME 3asIBUTEIIA.

3. B MHOrOQyHKIMOHAIBHBIX I[EHTPAX MPEIOCTABICHHS TOCYAAPCTBEHHBIX M MYHHUIHITAIBLHBIX
YCIYT MOTYT OCYLIECTBISATHCS MPUEM OOpallleHuil moTpeOuTeneil 1 KOHCYIbTHPOBaHUE MOTpeOuTesel mo
BOIIpOCaM  3allldThl WX TIpaB Ha OCHOBAHWM  COMVIAIEHUH O  B3aUMOJEHCTBUU  MEXKIY
MHOTO(YHKITMOHATHHBIMU EHTPAaMHU MPEIOCTABICHUS TOCYAapCTBEHHBIX M MYHUIUMAIBHBIX YCIYT U
denepanbHBIMU OpraHaMy HMCIOJIHUTEIBHOM BJIAcTH, OpPraHaMU TOCYJIAapCTBEHHBIX BHEOIOKETHBIX
(GOHIOB, OpraHaMu rocyaapcTBeHHOW BiacTH cyObekToB Poccuiickoit denepanuu, opraHaMd MECTHOTO
CaMOyIpaBJIEHUS.

Wndopmarus 06 n3MEHEHHSX :
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamous 43 uznodicena 6 080l pedakyuu

Cm. mexkcm cmamou 8 npeodvioyujell peoaxKyuu
Cratbs 43. OTBETCTBEHHOCTh 32 HApPYIICHHUE IpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMHU U
VHBIMM HOPMAaTUBHBIMU IPABOBBIMU akTaMu Poccuiickon @enepannu
TAPAHT:

CMm. DHUMKIONEANH, MO3UIUHU BBICIINX CYJ0B U JPYrue€ KOMMEHTApUH K cTaTbe 43 HacToAIIEero 3akoHa
3a HapylieHue MpaB MOTpeOUTEeNeH, YCTAaHOBJICHHBIX 3aKOHAMHU W HWHBIMH HOPMATHBHBIMH
npaBoBbIMHU akTaMu Poccuiickoii @enepannu, mpojasel (MCIOIHUTENb, U3TOTOBUTEIb, YIIOJIHOMOYEHHAS
OpraHu3amys WIA YIOJHOMOYCHHBIM WHIWBHUAYAJIbHBIM MpeANpUHUMATENh, HMMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WM TPaXAAHCKO-TIPABOBYI0 OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHo1aTesbcTBOM Poccuiickoit deneparum.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 3a HapyLIECHHE 3aKOHOAATEIbCTBA O 3alUTe MpaB noTpedureneir”
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Wndopmarius 06 n3MEHEHHSX:
Cmamows 44 usmernena ¢ 29 mapma 2019 e. - Dedepanvrviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Crartbs 44. Ocy1iecTBIICHUE 3aIUTHI IPaB MOTpeOUTENEeH OpraHaMu MECTHOTO CaMOYIIPaBJICHHUS
TAPAHT:

CM. DHUUMKIIONEINMH, IO3ULIMU BBICIINX CY0B U APYyTHe KOMMEHTapUU K CTaThe 44 HacTosIIEro 3aKoHa

CM. Meroanyeckre peKOMEHIAluU Ui OpraHOB MECTHOI'O CaMOYTIPaBJIEHUs 110 OPraHU3alUy 3alUThI
npaB norpeduteneii (paspadorannsiec MAII PO)

B nensx 3amuThl paB noTpeduTened Ha TEPPUTOPUM MYHHMLHMIIAIBHOTO OOpa30BaHMs OpPraHbI
MECTHOTO CaMOYTIPaBJICHHUs BIPaBe:

paccmaTpuBaTh OOpalleHus NoTpeOuTeNnei, KOHCYJIbTHPOBAaTh MX IO BOIPOCaM 3alllUThl IPaB
noTpeouTeneii;

oOpamiarbes B Cybl B 3allUTY IIpaB NoTpeOuTenel (HeonpeaeaeHHOro Kpyra norpedurenei);

pa3pabaTbIiBaTh MyHHIIMTAIEHBIE TIPOTPAMMBI 10 3aLIUTE IPaB NOTPEOUTETICH.

[Tpu BbIsIBIEHUU 1O OOpaIlleHUIO TOTPEOUTENS TOBApOB (PadoT, YCIyr) HEHaIIeKalllero KayecTsa,
a TaKXKe OIACHBIX JUIA >KU3HH, 3JA0POBBS, UMYIIECTBA TMOTPEOHUTENCH M OKPYXKAIOWIEH Cpeasl OpraHbl
MECTHOTO  CaMOYIMPABJICHUS  HE3aMEUIMTENIbHO  H3BELaloT 00 3ToM  (QenepaibHble  OpraHbl
UCTIOJTHUTEIIEHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KAUeCTBOM M 0€30MacHOCTHIO TOBApoB (pador,
yCIIyT).

Yrparuna cuny ¢ 29 mapra 2019 r. - @enepanbbiii 3akon ot 18 mapta 2019 r. N 38-03

Wupopmarus 06 H3MEHEHHSIX:

CMm. npedvloywyro pedakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 45 uznodxcena 6 H080U pedakyuu

Cm. mexkcm cmamou 8 npedvloyujell peoaxKyuu
CraTtbs 45. [IpaBa o01IeCTBEHHBIX 00bETUHEHHH MOTpeOuTENel (MX accolualiiii, COr030B)
TAPAHT:

CM. DHUUMKIIONE NN, TIO3UIIMN BBICIINX CYZ0B U APYTHEe KOMMEHTAPUU K CTaThe 45 HACTOSAIIEro 3aKOHa

1. I'paxxnane BmpaBe OOBEIUHATHCA HAa JOOPOBOJIBHONM OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHUS

noTpeduTeneit (UX accolMaliM, COI03bl), KOTOPBIE OCYIIECTBISIOT CBOIO JACSTEIHHOCTh B COOTBETCTBUU C

ycTaBaMH yKa3aHHbIX OOBEAMHEHHMH (WX accolManuii, COI030B) M 3aKOHOJaTeabcTBOM Poccuifickoit
denepanuu.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl U3MEHEeHUs

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

2. OOuiecTBeHHbIE O0BEAMHEHUS] TOTpeOuTeNnel (MX acCOLMalliU, COIO3bI) NS OCYIIECTBIICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00sf3aTesIbHBIX TpeOOBaHUI K ToBapaM (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX NPaBOBBIX aKTOB Poccuiickoil Penepanuu, peryIupyronmx
OTHOILIEHHS B 00J1aCTH 3aIIUTHI PaB MOTpeOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBAapOB (paldoT, yCIyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yCiayr) 3asBIEHHOW IpoJaBIaMU
(M3roTOBUTENSAMHU, UCTIOTHUTENSAMHU ) HHPOPMAIIH O HUX;

OCYILIECTBIISATh OOILIIECTBEHHBIH KOHTPOJIb 3a COOJIIOJICHHMEM IMpaB MOTpeOuTeNeil U HampaBisaTh B
OpraH TOCyIapCTBEHHOTO Haa30pa W OpraHbl MECTHOTO caMOyTpaBieHWs HHQOpMamuioo o (akrax
HapyleHU TpaB NOTpeOuTeNael A MpOBENeHHs] MPOBEPKH ITHX (aKTOB M IMPHUHATUS B ClIydae HMX
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HNOATBEPXKJIEHUST MEp IO IPECEYEHUIO HapylIeHUH MpaB MoTpeOuTeneil B Ipenesnax IMOJHOMOUYUMN
yKa3aHHBIX OPTaHOB, Y4aCTBOBAThH B MPOBEICHUH SKCIEPTU3 1O (haKTaM HapyIICHUH MpaB moTpedureneii B
CBsI3U C oOpauieHusMu norpedutenel. [Ipu ocyuiecTBieHHH OOIECTBEHHOTO KOHTPOJS OOLIECTBEHHbIE
oObeMHEeHNsT TOTpeduTeNnell (MX accolualMM, COI3bl) HE BIOpaBe TpeOOBaTh OT HM3rOTOBUTENIEH
(ucnomHUTENEH, NMPOJABLOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WM YHOJIHOMOYEHHBIX WHIUBUAYAIbHBIX
npenpuHIMaTeNel, UMIIOPTEPOB) MPEICTaBICHHE TOKYMEHTOB (BBIIOJHEHHE JEHCTBUIT), 00s3aHHOCTh
IpeCTaBIeHUs (BBIIIOJHEHNS) KOTOPBIX 110 TPeOOBAHUIO OTPEOUTENS HE YyCTAaHOBICHA 3aKOHOM;

pacmpocTpaHsaTh HHPOPMAIIMIO O MpaBax MOTpeOUTeNe U 0 HEOOXOAMMBIX JCHCTBHAX IO 3aIIUTE
9THX IpaB, O pe3yJbTaTaX CPaBHUTEIbHBIX HCCIIEAOBAaHUI KauecTBa TOBapoB (paldoT, yciyr), a Takxke
UHYI0 HH(pOpMaIHIo, KoTopass OyneT CHocOOCTBOBAaTh pealM3allMid IpaB M 3aKOHHBIX HHTEPECOB
notpedureneit. I[lyOnukyemple 0OIIECTBEHHBIMH OOBEIUHEHUSAMH NOTPEOUTENEeH (MX acCcolUalMsIMHU,
COI03aMHM) PE3YJIbTaThl CPABHUTEIBHBIX HMCCIEJOBAHMI KauecTBa TOBapoB (paboT, yCIyr) HE SBISIOTCS
PEKIIaMOi;

BHOCUTh B (eepaibHble OpPraHbl HCIOJIHHUTENBHOM BIACTH, OPTraHU3AIMH TPEIJIOKEHUS O
HOPUHATHHM MEp IO MOBBIIMIEHUIO KayecTBa TOBApOB (paldoT, yciyr), 0 NPUOCTAHOBICHHUIO POU3BOJICTBA U
peanu3aniy TOBapoB (BBIOIHEHUsT padOT, OKa3aHMS YCIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabot, ycmyr), He COOTBETCTBYIOLIMX MPEIbSBIAEMBIM K HUM M YCTAHOBJIEHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit @enepannu 0 TEXHUUECKOM PETYIHMPOBAHUN 0053aTeIbHBIM TPEOOBAHHSM;

BHOCUTh B OpraHbl IPOKYpaTypsl U (eaepalbHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTepUajbl O
IPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIFOIIMX IIPOM3BOJCTBO U peaU3allli0 TOBApOB
(BbIIIOJIHEHUE paloOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOLIMX IMPEIbABIIEMBIM K HHUM O00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKEe HaAPYIIAIONIMX IpaBa NOTPEOUTENEeH, YCTAaHOBJICHHBIC 3aKOHAMH W HMHBIMH
HOpPMAaTUBHBIMHU IPaBOBBIMU akTaMu Poccuiickoit denepannu;

oOpamiatbcsi B OpraHbl MPOKYpaTypsl € TNPOCbOAMH MPHUHECTH TPOTECTHl O TNPU3HAHUU
HE/ICHCTBUTEIbHBIMU  aKTOB  (peiepalbHbIX OpPraHOB HCIOJHMUTEIbHOM BJIACTH, AaKTOB OpPraHOB
WCIIOJIHUTEIIbHOM  BJacTH cyObekToB Poccuiickoit @exepaniud W aKTOB  OpPraHOB  MECTHOTO
caMOyIIpaBJIeHHs], IPOTUBOPEYAIMX 3aKOHAM M HMHBIM PEryJIMPYIOLIUM OTHOIIEHHUS B OOJACTH 3alUThI
paB NoTpeduTesiell HOpMaTUBHBIM IIPaBOBbIM akTaM Poccuiickoii @enepanuy;

oOpamatbcss B CyAbl C 3asBICHUSAMU B 3allUTy IpaB MOTpeOHTENed M 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX NOTpeOuTeNeH (TPYIIIbI MOTpeOUTENEH, HEONPEIEIEHHOT 0 Kpyra oTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM T'OCYJapCTBEHHOTO Haja30pa B (POPMUPOBAHMU OTKPBITHIX U
00LIEeIOCTYITHBIX FOCYAaPCTBEHHBIX NHPOPMALIMOHHBIX PECYPCOB B 00JaCTH 3aIUTHI IPaB OTpeOUTENEH,
KadyecTBa M 0e30MacHOCTH TOBapoB (paboT, yciyr).

Wndopmarys 06 n3MEeHEHHAX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl U3MeHeHUs,
scmynarowue 6 cuny c 1 aseycma 2011 .

Cm. mexkcm cmamou 8 npeodvioyuell peoaxKyuu
Cratbs 46. 3amuTa mpaB U 3aKOHHBIX HHTEPECOB HEOIIPEACIIEHHOTO KpyTa MoTpeouTeNei
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIKUX CYOB U ApyTHe KOMMEHTapuH K cTaThe 46 HacTosIIero 3aKkoHa
Opran TOCYZapCTBEHHOTO HAJA30pa, OpraHbl MECTHOI'O CaMOYIIPABIEHUs, OOIIECTBEHHbIE
o0beAMHEeHU NOTpeduTeNnel (MX accolMalli, COI03bl) BIIPaBe MPEIbSIBIATh HCKH B CYJIbl O IPEKPALICHUH
IIPOTUBONPABHBIX JEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, IPOAABIA, YIIOJTHOMOUYEHHON OpraHnu3alny Wik
YIOJHOMOYEHHOT'O MHAMBUIyaJIbHOTO MpEeANpUHUMATENS], UMIOPTEpa) B OTHOLIEHUU HEONPEIEICHHOTO
Kpyra norpeoureneii.
[Ipu ynoBiIeTBOPEHHH TAaKOTO MCKa Cy[ 00s3bIBaET MPABOHAPYIIUTENS JOBECTH B YCTAHOBIJIEHHBIN
CYJIOM CpOK 4Yepe3 CpeJCTBa MacCOBOW MH(OpPMAIMM HJIM WHBIM CIIOCOOOM 10 CBEJEHHs MOTpeOuTesnei
pelIeHne cya.
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BerynuBiiee B 3aKOHHYHO CHIIy pEUIEHHE Cyla O MpPU3HAHUM JIEUCTBUUA HM3TOTOBUTENA
(McTioTHUTENSI, TIPOAABIA, YIOJHOMOYEHHOW OpraHW3aldd WM YIOJTHOMOYECHHOTO WHIUBUAYaIbHOTO
NpeANPUHUMATENS, HMIIOPTEpa) IMPOTHBONPABHHIMH B  OTHOIICHWH  HEOIPEICICHHOIO  Kpyra
norpeduTeneil o0s3aTenbHO AN CyAa, PAcCMATPUBAIOIIEIO HMCK IMOTPEOMTENs O 3allUTe €ro IMpas,
BO3HUKIINUX BCJIEJACTBUE HACTYIUICHHS T'Pa)KIaHCKO-TIPABOBBIX TIOCIEJACTBHIA JEHCTBUH W3rOTOBUTEIIS
(McTioTHUTENS, TIPOAABIA, YIIOJHOMOYEHHOW OpTaHM3AlMH WIA YIOJIHOMOYCHHOTO WHJIWBUIYaIHLHOTO
NpeANPUHUMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, MMEJIH JIM MECTO TAaKHUE JCUCTBUS M COBEPIICHBI JIU
OHM  HW3rOTOBUTENEM  (WCIOJHHUTENEM,  MPOJABIOM,  YIOJHOMOYEHHOW  OpraHm3aluedl  WiH
YIIOJTHOMOYECHHBIM WHINBUAYIBHBIM MIPEIIPUHIMATEIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPEHHUEM WCKA, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEAMHCHHEM
norpeduTeneil (WX accolMaiyei, COK30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HWHTEpEcax
HEOIPEeNIEHHOTO Kpyra HOTpeOUTeNei, Cyq NPUHMMAET peIIeHHEe O BO3MELICHHH OOIIECTBEHHOMY
O00BCIMHEHNIO TIOTpeOuTeNel (MX accolMaIK, COI3Yy), OpraHaM MECTHOT'O CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX I10 ey CYAcOHBIX U3/IEPIKEK, a TAKKE UHBIX BOSHHUKIIHUX J0 OOpaIlleHus B CYJ U CBS3aHHBIX
C paccCMOTpPEHHEM Jiella HeOOXOAMMBIX PacXoJl0B, B TOM YHCIIC PacXOJOB Ha MPOBEICHHE HE3aBHCUMOMU
OKCIIEPTH3BI B CIlydae BBISBICHHUS B pe3yJibTaTe MPOBEACHUS TaKOW JKCIEPTU3bl HaPYIICHUS
00s13aTeNnbHBIX TPeOOBaHUI K TOBapaM (paboTaM, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enpriyn

Mockaa, [Jom CoBeToB
7 despans 1992 roma N 2300-1
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